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4-3. hotfix

hotfix
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hotfix hotfix
usbohci.sys  usbuhci.sys USB

4-3-3.

m Windows Server 2003
Windows Server 2003 SP1 (x86) / Windows Server 2003 R2 SP1 (x86)

( )
usbehci.sys 2007/08/30 20:59 30,720 || 5.2.3790.3001
usbohci.sys 2007/08/30 20:59 17,536 | 5.2.3790.3001
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/30 20:59 146,432 | 5.2.3790.3001
usbuhci.sys 2007/08/30 20:59 20,992 || 5.2.3790.3001

Windows Server 2003 SP1 (x64) / Windows Server 2003 R2 SP1 (x64)

( )
usbehci.sys 2007/08/31 14:52 52,224 | 5.2.3790.3001
usbohci.sys 2007/08/31 14:52 26,880 || 5.2.3790.3001
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/31 14:52 214,016 | 5.2.3790.3001
usbuhci.sys 2007/08/31 14:52 32,896 || 5.2.3790.3001




Windows Server 2003 SP2 (x86) / Windows Server 2003 R2 SP2 (x86)

( )
usbehci.sys 2007/08/30 22:17 30,720 || 5.2.3790.4142
usbohci.sys 2007/08/30 22:17 17,536 | 5.2.3790.4142
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/30 22:17 146,432 | 5.2.3790.4142
usbuhci.sys 2007/08/30 22:17 20,992 || 5.2.3790.4142

Windows Server 2003 SP2 (x64) / Windows Server 2003 R2 SP2 (x64)

( )
usbehci.sys | 2007/08/31 15:05 52,224 | 5.2.3790.4142
usbohci.sys | 2007/08/31 15:05 26,880 | 5.2.3790.4142
%SystemRo0t%¥System32¥drivers
usbport.sys | 2007/08/31 15:05 214,016 | 5.2.3790.4142
usbuhci.sys | 2007/08/31 15:05 32,896 | 5.2.3790.4142
m Windows Server 2008
Windows Server 2008 SP1 (x86)
( )
usbcegp.sys | 2008/04/09 11:12 73,216 |6.0.6001.22153
usbhub.sys | 2008/04/09 11:12 194,560 | 6.0.6001.22153
usbd.sys 2008/04/09 11:12 5,888 | 6.0.6001.22153
usbehci.sys | 2008/04/09 11:12 39,936 [6.0.6001.22153 | %SystemRoot%¥System32¥drivers
usbohci.sys | 2008/04/09 11:12 19,456 |6.0.6001.22153
usbport.sys | 2008/04/09 11:12 226,304 |6.0.6001.22153
usbuhci.sys | 2008/04/09 11:12 23,552 | 6.0.6001.22153
Windows Server 2008 SP1 (x64)
( )
usbcegp.sys | 2008/04/09 11:41 95,744 | 6.0.6001.22153
usbhub.sys | 2008/04/09 11:42 269,824 |6.0.6001.22153
usbd.sys 2008/04/09 11:41 7,680 | 6.0.6001.22153
usbehci.sys | 2008/04/09 11:41 49,664 |6.0.6001.22153 | %SystemRoot%¥System32¥drivers
usbohci.sys | 2008/04/09 11:41 24,064 |6.0.6001.22153
usbport.sys | 2008/04/09 11:41 259,584 |6.0.6001.22153
usbuhci.sys | 2008/04/09 11:41 29,184 |6.0.6001.22153




m Windows XP (x86)
Windows XP SP2 (x86)

( )
usbehci.sys | 2007/07/20 19:29 30,208 | 5.1.2600.3182
usbohci.sys | 2007/07/20 19:29 17,152 | 5.1.2600.3182
%SystemRo0t%¥System32¥drivers
usbport.sys | 2007/07/20 19:29 143,872 | 5.1.2600.3182
usbuhci.sys | 2007/07/20 19:29 20,608 | 5.1.2600.3182
m Windows XP x64 Edition
Windows XP x64 Edition SP1
( )
usbehci.sys | 2007/08/31 14:52 52,224 | 5.2.3790.3001
usbohci.sys | 2007/08/31 14:52 26,880 | 5.2.3790.3001
%SystemRo0t%¥System32¥drivers
usbport.sys | 2007/08/31 14:52 214,016 | 5.2.3790.3001
usbuhci.sys | 2007/08/31 14:52 32,896 | 5.2.3790.3001
Windows XP x64 Edition SP2
( )
usbehci.sys | 2007/08/31 15:05 52,224 | 5.2.3790.4142
usbohci.sys | 2007/08/31 15:05 26,880 | 5.2.3790.4142
%SystemRo0t%¥System32¥drivers
usbport.sys | 2007/08/31 15:05 214,016 | 5.2.3790.4142
usbuhci.sys | 2007/08/31 15:05 32,896 | 5.2.3790.4142
m Windows Vista
Windows Vista (x86)
( )
usbcegp.sys | 2008/04/09 11:02 73,216 | 6.0.6000.20809
usbhub.sys | 2008/04/09 11:03 194,048 | 6.0.6000.20809
usbd.sys 2008/04/09 11:02 5,888 | 6.0.6000.20809
usbehci.sys | 2008/04/09 11:02 38,912 [6.0.6000.20809 | %SystemRoot%¥System32¥drivers
usbohci.sys | 2008/04/09 11:02 19,456 | 6.0.6000.20809
usbport.sys | 2008/04/09 11:02 224,768 | 6.0.6000.20809
usbuhci.sys | 2008/04/09 11:02 23,552 [ 6.0.6000.20809
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Windows Vista SP1 (x86)

(
usbccgp.sys | 2008/04/09 11:12 73,216 |6.0.6001.22153
usbhub.sys | 2008/04/09 11:12 194,560 | 6.0.6001.22153
ushd.sys 2008/04/09 11:12 5,888 |6.0.6001.22153
usbehci.sys | 2008/04/09 11:12 39,936 | 6.0.6001.22153 | %SystemRoot%¥System32¥drivers
usbohci.sys | 2008/04/09 11:12 19,456 {6.0.6001.22153
usbport.sys | 2008/04/09 11:12 226,304 | 6.0.6001.22153
usbuhci.sys | 2008/04/09 11:12 23,552 | 6.0.6001.22153
Windows Vista (x64)
(
usbccgp.sys | 2008/04/09 11:29 95,744 | 6.0.6000.20809
usbhub.sys | 2008/04/09 11:29 268,800 | 6.0.6000.20809
ushd.sys 2008/04/09 11:29 7,552 | 6.0.6000.20809
usbehci.sys | 2008/04/09 11:29 48,640 |6.0.6000.20809 | %SystemRoot%¥System32¥drivers
usbohci.sys | 2008/04/09 11:29 24,064 | 6.0.6000.20809
usbport.sys | 2008/04/09 11:29 258,048 | 6.0.6000.20809
usbuhci.sys | 2008/04/09 11:29 29,184 | 6.0.6000.20809
Windows Vista SP1 (x64)
(
usbccgp.sys | 2008/04/09 11:41 95,744 | 6.0.6001.22153
usbhub.sys | 2008/04/09 11:42 269,824 | 6.0.6001.22153
ushd.sys 2008/04/09 11:41 7,680 |6.0.6001.22153
usbehci.sys | 2008/04/09 11:41 49,664 |6.0.6001.22153 | %SystemRoot%¥System32¥drivers
ushohci.sys | 2008/04/09 11:41 24,064 |6.0.6001.22153
usbport.sys | 2008/04/09 11:41 259,584 | 6.0.6001.22153
usbuhci.sys | 2008/04/09 11:41 29,184 |6.0.6001.22153
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5-1-6 [ ID]

HKEY_LOCAL_MACHINE

+SYSTEM
+CurrentControlSet
+Enum
+PCI
+[ ID]
+[ ID]
+Device Parameters

m \Windows Server 2003 R2 SP2

S LIAM I8

ID]

[regedit]

[OK]

IrAE REE FTW BROAOW ALTH

=10l x]

{01 VEN 0866 DEY 343555 UB5YS_83721033&REY 00
(£ VEN R086&DEY 3A3655UBSYS_83721033&REY 00
(] VEN_R086&DEY 343745 UBSYS 837210334 REY_00
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Setting up instruction for Windows USB Driver Retry

Thank you for purchasing N8151-86 internal RDX / N8160-84 external RDX. Please read this
instruction before start using.

1. Outline
The Windows USB driver does not retry when having communication error on USB transmission
line in the OS standard setting. Sometimes notice or error log (e.g. ID: 51, 57, 50, 55, 11) can be
registered in event log when reading or writing onto N8151-86 internal RDX / N8160-84
external RDX. This instruction allows USB driver level retries which is closer to the hardware
level and keeps stable communication.

2. Scope
To use N8151-86 internal RDX / N8160-84 external RDX with more stability, USB driver retry
configuration is preferable. This can be set up on Windows OS newer than Windows Server
2003 SP1.

3. How to apply
USB driver retry can be enabled by making changes onto the registry configuration. Some OS
needs the update program (hereinafter called hotfix) that Microsoft provides. Please refer to
Table 1 and Table 2 below.
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Table 1: Server OS

Windows Server 2008 R2 SP1

Applyin Registr
Server OS (*1) PP y. g g ] Y Instruction
hotfix Config.
Windows Server 2003 SP1
Applying hotfix and registr
Windows Server 2003 SP2 PRIyINg 9 y
configuration is needed.
Windows Server 2003 R2 SP1 (*2) Need Need ) ]
Please refer to the instruction
Windows Server 2003 R2 SP2 .
stated in paragraph 4.
Windows Server 2008 SP1 (*3)
Windows Server 2008 SP2 Registry configuration is needed.
Windows Server 2008 R2 Do not need Need Please refer to the instruction

stated in paragraph 5.

*1)

version) servers and x64 (64bit version) servers.

*2)
information.
*3)
information.

Table 2: Client OS.

Windows Server 2008 without SP2 will be shown as

The OS version confirmed on System information. The information is applied to both x86 (32bit

Windows Server 2003 R2 without SP2 will be shown as “Windows Server 2003 R2 SP1” in system

“Windows Server 2008 SP1” in system

Windows 7

Windows 7 SP1

Applyin Registr
Client OS (*x1) PP y. g g ) y Instruction
hotfix Config.
Windows XP SP2 (x86)
Applying hotfix and registr
Windows XP x64 Edition SP1 PRIYINg 9 y
configuration is needed.
Windows XP x64 Edition SP2 Need Need ) )
Please refer to the instruction
Wind Vist .
[ndows vis'a stated in paragraph 4.
Windows Vista SP1
Windows XP SP3 (x86)
: : Registry configuration is needed.
Windows Vista SP2 ] ]
Do not need Need Please refer to the instruction

stated in paragraph 5.

*1) The OS version confirmed on System information.

x86 (32bit version) and x64 (64bit version).

Windows Vista and Windows 7 is applied to both
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4. How to apply hotfix
The hotfix is needed before registry configuration to enable USB driver retries in the environment
below.
One of these Server OS; Windows Server 2003 SP1, Windows Server 2003 SP2, Windows
Server 2003 R2, Windows Server 2003 R2 SP2 or Windows Server 2008.
One of these Client OS; Windows XP SP2, Windows XP x64 Edition SP1, Windows XP x64
Edition SP2, Windows Vista or Windows Vista SP1.
Please operate system backup before applying hotfix to prepare for the event of abnormal end.

4-1. How to get hotfix
http://support.microsoft.com/kb/908673/

Article 1D:908673 Problems may occur when you try to transfer files to or from a
device that is connected to a USB 2.0 hub

Click View and request hotfix downloads in the web link above. Please refer Table 3
and select the appropriate hotfix for your OS.

The information where you can download the hotfix will be sent after inputting information
required such as e-mail address and clicking View and request hotfix downloads .
Please download the file from the place specified in the e-mail. The file is self-extracting
zip format, the hotfix will be decompressed when execute.

If not being displayed, click “Show hotfixes for all platforms and languages”.

If you are using Windows Server 2003, please apply the hotfix after installing the service pack
newer than SP1.

If you are using Windows XP, please apply the hotfix after installing the service pack newer
than SP2.

32bit version is shown as x86, 64 bit version is shown as x64. Please choose the hotfix
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Table 3: The corresponding hotfix for each OS

0S

Corresponding hotfix

File name after
decompression

Windows Server 2003 SP1 (x86)
Windows Server 2003 SP2 (x86)

Windows Server 2003 R2 SP1 (x86)
Windows Server 2003 R2 SP2 (x86)

Product: Windows Server 2003
Language: English

Platform: x86

Release: sp3

Fix name : Fix203311

WindowsServer2003-KB9

08673-v2-x86-ENU.exe

Windows Server 2003 SP1 (x64)
Windows Server 2003 SP2 (x64)

Windows Server 2003 R2 SP1 (x64)
Windows Server 2003 R2 SP2 (x64)

Windows XP x64 Edition SP1
Windows XP x64 Edition SP2

Product: Windows Server 2003
Language: English

Platform: x64

Release: sp3

Fix name : Fix203311
(1)

WindowsServer2003.Win
dowsXP-KB908673-v2-x6

4-ENU.exe

Windows Server 2008 SP1 (x86)

Windows Vista (x86)
Windows Vista SP1 (x86)

Product: Windows Vista
Language: All(Global)
Platform: x86

Release: sp2

Fix name : Fix227345
( 2

Windows6.0-KB908673-x

86.msu

Windows Server 2008 SP1 (x64)

Windows Vista (x64)
Windows Vista SP1 (x64)

Product: Windows Vista
Language: All(Global)
Platform: x64

Release: sp2

Fix name : Fix227345
(2

Windows6.0-KB908673-x

64.msu

Windows XP SP2 (x86)

Product: Windows XP
Language: English
Platform: x86
Release: sp3

Fix name : Fix204602
(3

WindowsXP-KB908673-v
2-x86-ENU.exe

*1) The hotfix for Windows XP x64 Edition is the same as the hotfix for Windows Server 2003 x64.
*2) The hotfix for Windows Server 2008 is the same as the hot fix for Windows Vista.

*3) 2 hotfixes will be shown for Windows XP (x86).

Please choose Fix name: Fix204602.
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4-2. Applying the hotfix
Data backup is strongly recommended before applying the hotfix into operating
environment.
4-2-1. Boot the system and log-in as Administrator.
4-2-2. Execute decompressed hotfix file from either explore or command prompt.
4-2-3. Install by following the instruction on screen.
4-2-4. Reboot the system after installation.

4-2-5. This is the end of the applying the hotfix.

4-3. How to confirm the applied hotfix
After applying the hotfix, check if the module is updated.

4-3-1. Boot the system and log-in as Administrator.

4-3-2. Confirm if the module is updated.
Run explore and open property screen of each module stated in paragraph 4-3-3. In
property screen, please check “updated date” and “size” in “General’ tab. Please also
check all modules are replaced into the module stated in paragraph 4-3-3.

Timestamp can be shifted 9 hours (or a few hours depend on the setting of the time zone).
This does not make any problem if the size is the same.

If the module version you had before applying the hotfix is newer than the module version
of this hotfix, the module is not replaced.

There may not be USB host controller applied to usbohci.sys or usbuhci.sys. In this case
the files remain as old but this does not make any problem.
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4-3-3. Updated module information

m Windows Server 2003
Windows Server 2003 SP1 (x86) / Windows Server 2003 R2 unapplied SP (x86)

File name

Date / Time File size File version Install path
usbehci.sys 2007/08/30 20:59 30,720 | 5.2.3790.3001
usbohci.sys 2007/08/30 20:59 17,536 | 5.2.3790.3001
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/30 20:59 146,432 | 5.2.3790.3001
usbuhci.sys 2007/08/30 20:59 20,992 | 5.2.3790.3001

Windows Server 2003 SP1 (x64) / Windows Server 2003 R2 unapplied SP (x64)

File name

Date / Time File size File version Install path
usbehci.sys 2007/08/31 14:52 52,224 | 5.2.3790.3001
usbohci.sys 2007/08/31 14:52 26,880 | 5.2.3790.3001
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/31 14:52 214,016 | 5.2.3790.3001
usbuhci.sys 2007/08/31 14:52 32,896 | 5.2.3790.3001

Windows Server 2003 SP2 (x86) / Windows Server 2003 R2 SP2 (x86)

File name

Date / Time File size File version Install path
usbehci.sys 2007/08/30 22:17 30,720 | 5.2.3790.4142
usbohci.sys 2007/08/30 22:17 17,536 | 5.2.3790.4142
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/30 22:17 146,432 | 5.2.3790.4142
usbuhci.sys 2007/08/30 22:17 20,992 | 5.2.3790.4142

Windows Server 2003 SP2 (x64) / Windows Server 2003 R2 SP2 (x64)

File name

Date / Time File size File version Install path
usbehci.sys 2007/08/31 15:05 52,224 | 5.2.3790.4142
usbohci.sys 2007/08/31 15:05 26,880 | 5.2.3790.4142
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/31 15:05 214,016 | 5.2.3790.4142
usbuhci.sys 2007/08/31 15:05 32,896 | 5.2.3790.4142
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m Windows Server 2008
Windows Server 2008 SP1 (x86)

File name Date / Time File size File version Install path
usbhccgp.sys 2008/04/09 11:12 73,216 [ 6.0.6001.22153
usbhub.sys 2008/04/09 11:12 194,560 | 6.0.6001.22153
ushd.sys 2008/04/09 11:12 5,888 [ 6.0.6001.22153
usbehci.sys 2008/04/09 11:12 39,936 [ 6.0.6001.22153 | %SystemRoot%¥System32¥drivers
usbohci.sys 2008/04/09 11:12 19,456 | 6.0.6001.22153
usbport.sys 2008/04/09 11:12 226,304 [ 6.0.6001.22153
usbuhci.sys 2008/04/09 11:12 23,552 [ 6.0.6001.22153

Windows Server 2008 SP1 (x64)

File name Date / Time File size File version Install path
usbhccgp.sys 2008/04/09 11:41 95,744 [ 6.0.6001.22153
usbhub.sys 2008/04/09 11:42 269,824 [ 6.0.6001.22153
ushd.sys 2008/04/09 11:41 7,680 [ 6.0.6001.22153
usbehci.sys 2008/04/09 11:41 49,664 [6.0.6001.22153 | %SystemRoot%¥System32¥drivers
usbohci.sys 2008/04/09 11:41 24,064 [ 6.0.6001.22153
usbport.sys 2008/04/09 11:41 259,584 [ 6.0.6001.22153
usbuhci.sys 2008/04/09 11:41 29,184 [ 6.0.6001.22153

m Windows XP (x86)
Windows XP SP2 (x86)

File name Date / Time File size File version Install path
usbehci.sys 2007/07/20 19:29 30,208 | 5.1.2600.3182
usbohci.sys 2007/07/20 19:29 17,152 | 5.1.2600.3182

%SystemRo0t%¥System32¥drivers
usbport.sys 2007/07/20 19:29 143,872 | 5.1.2600.3182
usbuhci.sys 2007/07/20 19:29 20,608 | 5.1.2600.3182

m Windows XP x64 Edition
Windows XP x64 Edition SP1

File name Date / Time File size File version Install path
usbehci.sys 2007/08/31 14:52 52,224 | 5.2.3790.3001
usbohci.sys 2007/08/31 14:52 26,880 | 5.2.3790.3001

%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/31 14:52 214,016 | 5.2.3790.3001
usbuhci.sys 2007/08/31 14:52 32,896 | 5.2.3790.3001
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Windows XP x64 Edition SP2

File name Date / Time File size File version Install path
usbehci.sys 2007/08/31 15:05 52,224 | 5.2.3790.4142
usbohci.sys 2007/08/31 15:05 26,880 | 5.2.3790.4142
%SystemRo0t%¥System32¥drivers
usbport.sys 2007/08/31 15:05 214,016 | 5.2.3790.4142
usbuhci.sys 2007/08/31 15:05 32,896 | 5.2.3790.4142
m Windows Vista
Windows Vista (x86)
File name Date / Time File size File version Install path
usbccgp.sys 2008/04/09 11:02 73,216 [ 6.0.6000.20809
usbhub.sys 2008/04/09 11:03 194,048 | 6.0.6000.20809
ushd.sys 2008/04/09 11:02 5,888 [ 6.0.6000.20809
usbehci.sys 2008/04/09 11:02 38,912 [ 6.0.6000.20809 | %SystemRoot%¥System32¥drivers
usbohci.sys 2008/04/09 11:02 19,456 | 6.0.6000.20809
usbport.sys 2008/04/09 11:02 224,768 [ 6.0.6000.20809
usbuhci.sys 2008/04/09 11:02 23,552 [ 6.0.6000.20809
Windows Vista SP1 (x86)
File name Date / Time File size File version Install path
usbccgp.sys 2008/04/09 11:12 73,216 [ 6.0.6001.22153
usbhub.sys 2008/04/09 11:12 194,560 | 6.0.6001.22153
ushd.sys 2008/04/09 11:12 5,888 [ 6.0.6001.22153
usbehci.sys 2008/04/09 11:12 39,936 [ 6.0.6001.22153 | %SystemRoot%¥System32¥drivers
usbohci.sys 2008/04/09 11:12 19,456 | 6.0.6001.22153
usbport.sys 2008/04/09 11:12 226,304 [ 6.0.6001.22153
usbuhci.sys 2008/04/09 11:12 23,552 [ 6.0.6001.22153
Windows Vista (x64)
File name Date / Time File size File version Install path
usbccgp.sys 2008/04/09 11:29 95,744 [ 6.0.6000.20809
usbhub.sys 2008/04/09 11:29 268,800 [ 6.0.6000.20809
ushd.sys 2008/04/09 11:29 7,552 [ 6.0.6000.20809
usbehci.sys 2008/04/09 11:29 48,640 [ 6.0.6000.20809 | %SystemRoot%¥System32¥drivers
usbohci.sys 2008/04/09 11:29 24,064 [ 6.0.6000.20809
usbport.sys 2008/04/09 11:29 258,048 [ 6.0.6000.20809
usbuhci.sys 2008/04/09 11:29 29,184 [ 6.0.6000.20809
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Windows Vista SP1 (x64)

File name Date / Time File size File version Install path
usbhccgp.sys 2008/04/09 11:41 95,744 [ 6.0.6001.22153
usbhub.sys 2008/04/09 11:42 269,824 [ 6.0.6001.22153
ushd.sys 2008/04/09 11:41 7,680 [ 6.0.6001.22153
usbehci.sys 2008/04/09 11:41 49,664 [6.0.6001.22153 | %SystemRoot%¥System32¥drivers
usbohci.sys 2008/04/09 11:41 24,064 [ 6.0.6001.22153
usbport.sys 2008/04/09 11:41 259,584 [ 6.0.6001.22153
usbuhci.sys 2008/04/09 11:41 29,184 [ 6.0.6001.22153
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5.

Instruction for registry configuration
Configure the registry to enable USB driver retry. Please pay attention to change the registry

and backup the registry on ahead in as necessary.

5-1. Specify the connected USB controller
Specify the USB controller in which connected to RDX device named “TANDBERG RDX

USB Device” and check “Device ID” and “Instance ID”.

5-1-1. Run Device manager
Click “Start”, “Management tool”, and “Computer Management”.

Click “Device Manager”
5-1-2. Switch the display as “Device connection”

5-1-3. Expand “USB Enhanced Host Controller”, and find out “TANDBERG RDX USB
Device” underneath.

[MachineName] «— (*1)
+ACPI [multi processor] PC — (*2)
+Microsoft ACPI-Compliant System
+PCl
+[Intel(R) ICH10 Family] USB Enhanced Host Controller « (*3)
+USB root hub
+USB mass storage device
+TANDBERG RDX USB Device « To ensure that the RDX

*1) Server machine name is shown.
*2) Description of [multi processor] part will be different depends on the type of server/ OS.
*3) Description of “Intel(R) ICH10 family” will be different depends on the type of server.]

5-1-4. Double click “USB Enhanced Host Controller”.
5-1-5. Display “Detail” tab.

5-1-6. Select “Device Instance ID” in “Property(P), write down the description below. Some
OS shows as “Device Instance Path” instead of “Device Instance ID”.

PCI¥VEN_8086&DEV_3A3A&SUBSYS_83721033&REV_00¥3&61AAA01&0&EF

| Instance ID |

) Device ID and Instance ID differs depends on server used.
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5-2. Registry configuration
Use “Device ID” and “Instance ID” obtained in the paragraph 5-1-6.

5-2-1. Run Registry Editor
Select “Start” then “Run”, type “regedit” and click “OK”.

5-2-2. Move to the place below.
HKEY_LOCAL_MACHINE
+SYSTEM
+CurrentControlSet

+Enum
+PCI
+[Device ID]
+[Instance ID] | Instance ID |

+Device Parameters
5-2-3. Add “EnHcSoftRetry”
Select “Device Parameter” in the left window of registry editor, Click “Edit(E)”, “New(N)”
and “DWORD value(D)”, then insert “EnHcSoftRetry” and “Enter”.
5-2-4. Double click “EnHcSoftRetry” and set the value as “1”.

5-2-5. Reboot the system

5-2-6. This is the end of registry configuration instruction.
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< System recovery instruction >
If you face to need the system to get back to the condition before applying the hotfix, please
delete the updated module as instructed below. (If you applied another hotfix after applying this
hotfix, please uninstall the hotfix applied later first and follow the instruction below.)
a) Delete the registry

* Log-in as Administrator.

* Run Registry editor and delete “EnHcSoftRetry” value set up in the paragraph 5-2-3.

If the hotfix applied, go to (b) Delete the hotfix.

If the hotfix is not applied, reboot the system and this is the end of the recovery operation.
b) Dele the hotfix

* From start button, click “Settings”, “Control panel” and run “Add or Remove Programs”.

* Check “Show updated program” check box in “Add or Remove Programs”

* Choose the hotfix applied and click “Delete” button.

* Delete wizard is run. Follow the instruction on screen and uninstall.

* Click “Complete” button. Reboot will be executed.

* This is the end of system recovery operation.
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