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The Relationship between Preferred Types of Work and Workload of
Care Workers Revealed by the Sensitive Differentiation Method;
Comparison of Tendencies by Years of Experience
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Preferences concerning the types of work tasks and the extent of willingness to work of
care workers were studied by applying the sensitive differentiation method. It was found
that preferences as to caring tasks and motivation to work were influenced by a number of
job-related factors. Communication with users, the weight of users, cooperation with other
care workers and users' families, possibilities of implementing improvements, the need for
advanced skills and the feeling of burdens on the part of users were related to the preferred
types of tasks and the willingness to perform the assigned tasks. While there were indi-
vidual differences in the rankings of work tasks, neither the grades of care work nor the
presence of dementia patients were necessarily recognized as a main factor for determining
task preferences. Further, a shift was noted among care workers having a certain amount
of years of experience toward a tendency to find the tasks requiring intensive care efforts as
worthwhile and to be engaged in these comparatively tough tasks in a positive manner.
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Table 1 The impression of positive ‘work-user status’ sets.
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Fig. 1 The order of ‘work-user status  sets by work preference (difference by years of experience).
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