
URL: www.rackspace.jp/information/legal/ProductTerms 
© 2022 Rackspace US, Inc. – Japan Terms - 6 December 2022  1of 2 

RACKSPACE PRODUCT TERMS  

FOR PRODUCTS AVAILABLE IN JAPAN  
  
  

 

The following URLs are provided for convenience only and are not the Product Terms governing Customer’s 

Services.  The Product Terms contained in Customer’s Services Order, in addition to Customer’s Agreement and 

any other terms and conditions to which Customer may have agreed, govern Customer’s use of the Services.  

1. RACKSPACE LINE OF BUSINESS SERVICES.  

1.1. The iret SLO/SLA terms are located here: http://rackspace.jp/information/legal/slo-sla-terms  

1.2. The following are central service offerings offered by Rackspace in Japan and subject to the SLO/SLA 

terms above:  

  

Service Name  Governing Product Terms  

AWS Platform Essentials:  https://rackspace.com/information/legal/aws-platform-essentials 

Azure Platform Essentials:  https://rackspace.com/information/legal/azure-platform-essentials 

Architect & Deploy:  https://rackspace.com/information/legal/architectdeploy 

Cloud Native Security:  https://rackspace.com/information/legal/cloudnativesecurity 

Discover & Enhance:  https://rackspace.com/information/legal/discoverenhance 

Manage & Operate:  https://rackspace.com/information/legal/mando 

Rackspace Private Cloud Powered by 

VMware  
https://rackspace.jp/information/legal/rpc-vmware  

 

2. JAPANESE LANGUAGE VERSIONS.  

A non-binding Japanese language translation of the above hyperlinked terms may be found at the following URLs, 

below. For the sake of clarity, the Agreement between Customer and iret is made in the English language only, 

which will be controlling in all respects. Translation of the Agreement, any Service Order, Product Terms, or other 

Documentation into a language other than English will have no force or effect whatsoever, and is made and 

provided for convenience only.  

 

Service Name  Japanese Language Reference Product Terms  

AWS Platform Essentials:  https://rackspace.jp/information/legal/aws-platform-essentials 

Azure Platform Essentials:  https://rackspace.jp/information/legal/azure-platform-essentials 

Architect & Deploy:  https://rackspace.jp/information/legal/architectdeploy 

Cloud Native Security:  https://rackspace.jp/information/legal/cloudnativesecurity 

Discover & Enhance:  https://rackspace.jp/information/legal/discoverenhance 

Manage & Operate:  https://rackspace.jp/information/legal/mando 

Rackspace Private Cloud Powered by 

VMware  
https://rackspace.jp/information/legal/rpc-vmware  

  

https://rackspace.jp/wp-content/uploads/2022/09/iret-SLO-SLA_AWS_JP.pdf
https://rackspace.com/information/legal/aws-platform-essentials
https://rackspace.com/information/legal/azure-platform-essentials
https://rackspace.com/information/legal/architectdeploy
https://rackspace.com/information/legal/cloudnativesecurity
https://rackspace.com/information/legal/discoverenhance
https://rackspace.com/information/legal/mando
https://www.rackspace.com/information/legal/rpc-vmware
https://rackspace.jp/wp-content/uploads/2022/09/RACKSPACE-53088-v21-_MASTER_FAWS_Platform_Essentials_Product_Terms_JP.pdf
https://rackspace.jp/wp-content/uploads/2022/09/RACKSPACE-53201-v11-_MASTER__Azure_Platform_Essentials_Product_Terms_JP.pdf
https://rackspace.jp/wp-content/uploads/2022/09/RACKSPACE-54658-v9-_MASTER__Architect_Deploy_Terms_JP.pdf
https://rackspace.jp/wp-content/uploads/2023/01/RACKSPACE-56432-v3-_MASTER__Cloud_Native_Security_Product_Terms_JP.pdf
https://rackspace.jp/wp-content/uploads/2022/11/RACKSPACE-54731-v3-_MASTER__Discover__Enhance_Service_Block_JP-1.pdf
https://rackspace.jp/wp-content/uploads/2022/09/RACKSPACE-56694-v4-_MASTER__Manage_and_Operate_Service_Block_JP.pdf
https://rackspace.jp/wp-content/uploads/2022/09/RPC-VMware-on-KDDI-Product-Terms-v2_JP.pdf
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RACKSPACE製品規約  

日本国内で販売されている製品   
  
  

 

以下の URL は便宜上のみ提供されるものであり、お客様のサービスに適用される製品条件ではありません。 お

客様のサービス注文に含まれる製品規約は、お客様の契約書およびお客様が同意したその他の条件に加えて、お

客様のサービスの使用に適用されます。  

1. RACKSPACEのライン・オブ・ビジネス・サービス 

1.1. アイレット SLO/SLAの用語は、ここにあります: http://rackspace.jp/information/legal/slo-sla-terms  

1.2. 以下は、日本国内で RACKSPACEが提供するセントラルサービスであり、上記の SLO/SLA条項が適用

されます:  

  

Service Name  Governing Product Terms  

AWS Platform Essentials:  https://rackspace.com/information/legal/aws-platform-essentials 

Azure Platform Essentials:  https://rackspace.com/information/legal/azure-platform-essentials 

Architect & Deploy:  https://rackspace.com/information/legal/architectdeploy 

Cloud Native Security:  https://rackspace.com/information/legal/cloudnativesecurity 

Discover & Enhance:  https://rackspace.com/information/legal/discoverenhance 

Manage & Operate:  https://rackspace.com/information/legal/mando 

Rackspace Private Cloud Powered by 

VMware  
https://rackspace.jp/information/legal/rpc-vmware  

 

2. 日本語版  

上記のハイパーリンクされた規約の拘束力のない日本語訳は、以下の URLで見ることができます。明確化のた

め、お客様とアイレットとの間の本契約は英語のみで締結され、すべての点においてアイレットが支配的となり

ます。本契約、サービス注文書、製品条件又はその他の文書の英語以外の言語への翻訳は、何らの効力も有さ

ず、便宜上のみ行われるものです。  

 

サービス名 日本語参考訳 製品規約 

AWS Platform Essentials:  https://rackspace.jp/information/legal/aws-platform-essentials 

Azure Platform Essentials:  https://rackspace.jp/information/legal/azure-platform-essentials 

Architect & Deploy:  https://rackspace.jp/information/legal/architectdeploy 

Cloud Native Security:  https://rackspace.jp/information/legal/cloudnativesecurity 

Discover & Enhance:  https://rackspace.jp/information/legal/discoverenhance 

Manage & Operate:  https://rackspace.jp/information/legal/mando 

Rackspace Private Cloud Powered by 

VMware  
https://rackspace.jp/information/legal/rpc-vmware  
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