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“Exchange Plaza”

Plot no. C/1, G Block
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Phiroze Jeejeebhoy Towers
Dalal Street,Fort,

Bandra (E) Mumbai - 400 001
BSE Scrip Code: 532505

NSE Scrip Symbol: UCOBANK

Madam/ Dear Sir,

Sub : Notice of 19" Annual General Meeting and Annual Report 2021-22

Pursuant to SEBI (LODR) Regulations, 2015, we inform that 19" Annual General
Meeting (AGM) of our Bank is scheduled to be held on Friday, 24" June, 2022 at
11:00 A.M. through Video Conference (VC)/ Other Audio Visual Means (OAVM). We
enclose the notice of 19" AGM together with Annual Report 2021-22.

The agenda and other details of 19" AGM are as under;

1 Agenda

Item no. 1 (Ordinary Business)

To discuss, approve and adopt the Balance Sheet together with of
Profit & Loss and Cash flow of the Bank made upto 31st March
2022, the Report of the Board of Directors on the working and
activities of the Bank for the period ended 31st March, 2022 and
Auditors' report on Balance sheet and statement of Profit & Loss
and Cash flow.

Iltem no. 2 (Special Business)

Raising of equity capital through issue of upto 100,00,00,000 equity
shares of Rs.10/- each through various capital raisng options viz.
QIP/FPO or by any other means during the financial year 2022-23.

2 Book Closure

From 18" June, 2022 (Saturday) to 24t June, 2022 (Friday) (both
days inclusive)

3 Cut-off date

17t June, 2022 (for remote e-voting and to participate in the AGM)

4 Remote e-voting

From 2:00 A.M. on 21st June, 2022 to 5.00 P.M. on 23 June, 2022

No dividend is recommended by the Board for the financial year 2021-22.

Yours faithfully,

(N Purn&rChandra Rao)
Compghy Secretary

UCO Bank, Finance Department, Head Office, 3 Floor, 02, India Exchange Place, Kolkata - 700 001
Phone: 033 - 44557227, E-mail: hosgr.calcutta@ucobank.co.in
Follow UCO Bank onTwitter: UCOBankOfficial; Facebook: OfficialUCOBank; Instagram: Official.ucobank;

LinkedIn: UCO BANK; You Tube: UCO Bank Official
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Notice

NOTICE is hereby given that the 19th Annual General Meeting of
the Shareholders of UCO Bank will be held through Video
Conference (VC) /Other Audio Visual Means (OAVM) on Friday,
the 24th June, 2022 at 11.00 AM to transact the following
business:-

Item no.1

To discuss, approve and adopt the Balance Sheet together with
statement of Profit & Loss and cash flow of the Bank made upto
31.03.2022, the Report of the Board of Directors on the working
and activities of the Bank for the period ended 31.03.2022 and
Auditors report on Balance sheet and statement of Profit & Loss
and Cash flow.

Item no.2
Equity Capital Raising Plan 2022-2023

To consider and if thought fit, to pass with or without modifications
the following Special Resolution :

"RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), the Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the UCO Bank (Shares
and Meetings) Regulations, 2003 as amended from time to time
and all other applicable Acts/laws, including any amendment
thereto or re-enactment thereof and other Rules / Notifications /
Circulars /Regulations / Guidelines, if any prescribed by the
Government of India ("GOI"), Reserve Bank of India ("RBI"),
Securities and Exchange Board of India ("SEBI"), or any other
relevant authority, from time to time, to the extent applicable and
subject to the approvals, consents, permissions and sanctions,
if any, of the RBI, GOI, SEBI and/or any other authority as may be
required in this regard and subject to such terms, conditions
and modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to by the
Board of Directors of the Bank and subject to the regulations
viz., SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 (ICDR Regulations), SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (SEBI LODR
Regulations), Foreign Exchange Management (Transfer or issue
of Security by a Person Resident Outside India) Regulations,
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2000, and subject to the Listing Agreements entered into with
the Stock Exchanges where the equity shares of the Bank are
listed, consent of the shareholders of the Bank be and is hereby
accorded to the Board of Directors of the Bank (hereinafter
called "the Board" which shall be deemed to include any
Committee which the Board may have constituted or hereafter
constitute to exercise its powers including the powers conferred
by this Resolution) to create, offer, issue and allot upto
100,00,00,000 equity shares of Rs.10/- each (including with
provision for reservation on firm allotment and/or competitive
basis of such part of issue and for such categories of persons
as may be permitted by the law then applicable) by way of an
offer document/prospectus or such other document, in India or
abroad, whether at a discount or premium to the market price or
issue price or floor price, in one or more tranches, including to
one or more of the members, employees of the Bank, Indian
nationals, Non-Resident Indians ("NRIs"), Companies, private or
public, investment institutions, Societies, Trusts, Research
organisations, Qualified Institutional Buyers ("QIBs") like Foreign
Institutional Investors ("FlIs"), Banks, Financial Institutions, Indian
Mutual Funds, Venture Capital Funds, Foreign Venture Capital
Investors, State Industrial Development Corporations, Insurance
Companies, Provident Funds, Pension Funds, Development
Financial Institutions or other entities, authorities or any other
category of investors which are authorized to invest in equity shares
of the Bank as per extant regulations/guidelines or any combination
of the above as may be deemed appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment of
equity shares shall be by way of Follow on public issue, Private
Placement/Qualified Institutional Placement (QIP) or any other
mode approved by GOI/RBI, with or without over-allotment or
Green Shoe option and that such offer, issue, placement and
allotment be made as per the provisions of the Act, ICDR
Regulations and all other guidelines issued by the RBI, SEBI and
any other authority as applicable, and at such time or times in
such manner and on such terms and conditions as the Board
may, in its absolute discretion, think fit".

"RESOLVED FURTHER THAT Board shall have the authority to
decide, at such price or prices in such manner and where
necessary, in consultation with the lead managers and/or
underwriters and/or other advisors or otherwise on such
terms and conditions as the Board may, in its absolute
discretion, decide in terms of ICDR Regulations, other
regulations and any and all other applicable laws, rules,
regulations and guidelines, whether or not such investor(s)
are existing members of the Bank, at a price not less than the
price as determined in accordance with relevant provisions
of ICDR Regulations."

"RESOLVED FURTHER THAT in case of qualified Institutional
placement pursuant to Chapter VI of the ICDR Regulations

a) the allotment of securities shall only be to Qualified
Institutional Buyers within the meaning of Chapter VI of the
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ICDR Regulations, such Securities shall be fully paid up and
the allotment of such securities shall be completed within
365 days from the date of passing of this resolution, or
such other time as may be permitted under the ICDR
Regulations from time to time.

b) The Bank pursuant to provisions of Regulation 176(1) of
ICDR Regulations authorized to offer at a discount not more
than five percent on the floor price.

c) the relevant date for determination of the floor price of
securities shall be in accordance with the ICDR Regulations."

"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI/RBI/SEBI/Stock Exchanges where
the shares of the Bank are listed or such other appropriate
authorities at the time of according/granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board."

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares to NRIs, FlIs and/or other eligible foreign investors
be subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 (including rules and regulations framed
thereunder) as may be applicable but within the overall limits set
forth under the Act."

"RESOLVED FURTHER THAT the said new equity shares to be
issued shall be subject to the UCO Bank (Shares and Meetings)
Regulations, 2003, as amended, and shall rank in all respects
pari passu with the existing equity shares of the Bank and shall
be entitled to dividend declared, if any, in accordance with the
statutory guidelines that are in force at the time of such
declaration.”

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository (ies), Registrar(s), Auditor(s) and
all such agencies as may be involved or concerned in such
offering of equity shares and to remunerate all such institutions
and agencies by way of commission, brokerage, fees or the like
and also to enter into and execute all such arrangements,
agreements, memoranda, documents etc., with such agencies
and to seek the listing of such Equity Shares issued on the Stock
Exchanges where the Equity Shares of the Bank are listed."

"RESOLVED FURTHER THAT for the purpose of giving effect to
the above, the Board, in consultation with the Lead Managers,
Underwriters, Advisors and/or other persons as appointed by
the Bank, be and is hereby authorized to determine the form and
terms of the issue(s), including the class of investors to whom
the shares are to be allotted, number of shares to be allotted in
each tranche, issue price (including premium, if any), face value,
fixing of record date or book closure and related or incidental
matter, listings on one or more stock exchanges in India and/or
abroad, as the Board in its absolute discretion deems fit."

"RESOLVED FURTHER THAT such of these shares as are not
subscribed may be disposed off by the Board in its absolute
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discretion in such manner, as the Board may deem fit and as
permissible by law."

"RESOLVED FURTHER THAT for the purpose of giving effect to
any issue or allotment of equity shares, the Board be and is
hereby authorised to determine the terms of the public offer,
Quialified Institutional Placement including the class of investors
to whom the equity shares are to be allotted, the number of
shares to be allotted in each tranche, issue price, premium amount
on issue as the Board in its absolute discretion deems fit and do
all such acts, deeds, matters and things and execute such
deeds, documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle
or give instructions or directions for settling any questions,
difficulties or doubts that may arise in regard to the public offer,
issue, allotment and utilization of the issue proceeds, and to
accept and to give effect to such modifications, changes,
variations, alternations, deletions, additions as regards the terms
and conditions, as it may, in its absolute discretion, deem fit and
proper in the best interest of the Bank, without requiring any
further approval of the members and that all or any of the powers
conferred on the Bank and the Board vide this resolution may be
exercised by the Board."

"RESOLVED FURTHER THAT for the purpose of giving effect
to this Resolution, the Board be and is hereby authorised to
do all such acts, deeds, matters and things as it may in its
absolute discretion deems necessary, proper and desirable
and to settle any question, difficulty or doubt that may arise
in regard to the issue of the shares and further to do all such
acts, deeds, matters and things, finalise and execute all
documents and writings as may be necessary, desirable or
expedient as it may in its absolute discretion deem fit, proper
of desirable without being required to seek any further consent
or approval of the shareholders or authorise to the end and
intent, that the shareholders shall be deemed to have given
their approval thereto expressly by the authority of the
Resolution."

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Chairman or to the Managing Director & CEO or to the
Executive Director/(s) or to Committee of Directors or such other
officer(s) to give effect to the aforesaid Resolutions."

By order of the Board of Directors

sd/-
(Soma Sankara Prasad)

Place: Kolkata
Date: 30.05.2022

Managing Director &
Chief Executive Officer
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EXPLANATORY STATEMENT
Item No. 2 - Equity Capital Raising Plan 2022-2023

The Capital Adequacy Ratio of the Bank as on 31st March, 2022
is 13.74%. The Authorized Capital of the Bank is, at present,
Rs.15000 crore. The Paid up Equity Share capital of the Bank as
on 31st March, 2022 is Rs. 11955.96 crore.

Based on the projection for FY 2022-23 and in order to meet
the Minimum Capital and Leverage Ratio requirements under
BASEL Il guidelines for expansion of business, as approved
by the Board of Directors of the Bank, the Bank proposes
to raise equity capital by way of Qualified Institutional
Placement (QIP)/ Private Placement/ Follow on Public Issue
or any other mode(s) or combination(s) thereof, in
accordance with SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2018 and as amended up to
date and other applicable Regulations/Guidelines of SEBI/
RBI in this regard. In the event of raising of capital
undertaken through Qualified Institution Placement (QIP),
the same will be in accordance with chapter VI of SEBI
(Issue of Capital and Disclosure Requirements) Regulations,
2018.

Besides the above, raising of capital through issue of equity
shares would help in increasing the public shareholding in the
Bank which is at present below the Minimum required Public
Shareholding of 25% as stipulated in Rule 19A of the Securities
Contracts (Regulation) Rules, 1957.

The Bank will obtain the requisite approval of the Government of
India and the Reserve Bank of India in terms of Section 3(2B)(c)
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for increasing the paid up capital of the
Bank.

The Regulation 41(4) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered with the same on
pro rata basis unless the shareholders in the general meeting
decide otherwise. The said resolution, if passed, shall have the
effect of allowing the Board on behalf of the Bank to issue and
allot the securities otherwise than on pro-rata basis to the
existing shareholders.

The detailed terms and conditions for the offer will be determined
in consultation with the Advisors, Lead Managers and
Underwriters and such other authority or authorities as may be
required, considering the prevailing market conditions and other
regulatory requirements.

The Present resolution is proposed in order to enable the Board
of Directors of the Bank to issue equity shares at an appropriate
time, mode, premium and other terms.

The equity shares allotted, shall rank pari passu in all respects
with the existing equity shares of the Bank. For this purpose the
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Bank is required to obtain the consent of the shareholders by
means of a special resolution. Hence your consent is requested
for the above proposal.

None of the Directors of the Bank is interested or concerned in
the aforementioned Resolution(s), except to the extent of their
shareholding, if any in the Bank.

The Board of Directors recommends passing of the proposed
Special Resolutions.

By order of the Board of Directors

sd/-
(Soma Sankara Prasad)

Place: Kolkata
Date: 30.05.2022

Managing Director &
Chief Executive Officer
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GENERAL INSTRUCTIONS FOR ACCESSING AND
PARTICIPATING IN THE ANNUAL GENERAL MEETING
THROUGH VC/OAVM FACILITY AND VOTING THROUGH
ELECTRONIC MEANS INCLUDING REMOTE E-VOTING

1. Regulatory Instructions Due to COVID-19

In view of the continuing Covid-19 pandemic and pursuant to
circular no. 20/2020 dated 05.05.2020, circular no.02/2021 dated
13.01.2021, circular no0.19/2021 dated 08.12.2021 issued by
the Ministry of Corporate Affairs (MCA) followed by circular no.
21/2021 dated 14.12.2021 and circular no.2/2022 dated
05.05.2022 (collectively referred to as "MCA Circulars") and
Circular no. SEBI/HO/CFD/CMD2/CIR/P/2022/62 dated 13.05.2022
issued by the Securities and Exchange Board of India (SEBI),
the Annual General Meeting will be held through Video
Conferencing (VC) or Other Audio Visual Means (OAVM) without
the physical presence of the Members at a common venue duly
following guidelines issued by MCA and SEBI in conducting
Annual General Meeting of the Bank.

The Annual General Meeting hereinafter is called as "e-AGM".
The deemed venue for the meeting shall be UCO Bank Head
Office, 10, BTM Sarani, Kolkata-700001.

2. Joining of Meeting through VC

Bank has appointed M/s. KFin Technologies Limited, Registrars
& Transfers Agents, to provide Video Conferencing facility for
Annual General Meeting and the attendant enablers for
conducting of e-AGM.

The Members can join the Annual General Meeting in the VC
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in the Notice.

The facility of participation at the Annual General Meeting through
VC/OAVM will be made available for at least 1000 members on
first come first served basis. This restriction will not include
large Shareholders (Shareholders holding 2% or more
shareholding), Promoters, Institutional Investors, Directors, Key
Managerial Personnel, the Chairpersons of the Audit Committee,
Nomination and Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc. who are allowed to attend
the Annual General Meeting without restriction on account of
first come first served basis.

3. Attendance

The attendance of the Members attending the Annual General
Meeting through VC/OAVM will be counted for the purpose of
reckoning the quorum.

4. Appointment of Proxy and Authorised Representative

Since this AGM is being held pursuant to the MCA Circulars
through VC / OAVM, physical attendance of Members has been
dispensed with. Accordingly, the facility for appointment of
proxies by the members will not be available for the AGM and
hence the Proxy Form and Attendance Slip are not annexed to
this Notice.
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However, the Body Corporates are entitled to appoint authorised
representatives to attend the Annual General Meeting through
VC and participate thereat and cast their votes through e-voting.
In this connection,scanned copy of relevant Board Resolution
are required to be sent along with attested signature of the
Authorized signatory(ies) who are authorized to vote, to the
scrutinizer by email to savitajyotiassociatesO5@gmail.com
with a copy marked to evoting@kfintech.com and
hosgr.calcutta@ucobank.co.in, not less than four days before
the date of the meeting on or before 5:00 PM of 18th June, 2022.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank
(Shares and Meetings) Regulation, 2003.

5. Book Closure

The Register of Members and Share Transfer/Transmission
Books of the Bank shall remain closed from 18th June, 2022
(Saturday)to 24th June, 2022 (Friday) both days inclusive for
the purpose of AGM.

6. Instructions for shareholders for attending e-AGM
through Video conference

® Member will be provided with a facility to attend e-AGM
through Video conferencing platform provided by M/s. KFin
Technologies Private Limited. Members may access the same
at https://emeetings.kfintech.com and click on the "Video
Conference" and access the shareholders/members login
by using the remote e-voting credentials.

® The link for e-AGM will be available in shareholder/member
login by using the remote e-voting credentials. The link for e-
AGM will be available in shareholder/members login where
the EVENT and UCO Bank can be selected.

® Please note that the members who do not have the User ID
and Password for e-Voting or have forgotten the User ID
and Password may retrieve the same by following the
remote e-Voting instructions mentioned in the notice to avoid
last minute rush.

® Members are encouraged to join the Meeting through Laptops
with Google Chrome for better experience.

® Further, Members will be required to use Internet with a
good speed to avoid any disturbance during the meeting.

® Please note that participants connecting from Mobile Devices
or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their
respective network. It is therefore recommended to use
Stable Wi-Fi or LAN Connection to mitigate any kind of
aforesaid glitches.

7. Facility for Speaker registration & Recording of
questions prior to e-AGM:

® Shareholders who would like to express their views/ask
questions during the meeting may register themselves as a
speaker and may log into https://emeetings.kfintech.com and
click on "post your questions" to post their queries/views/
questions in the window provided by mentioning the name,
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demat account number/folio number, email id, mobile number.
Please note that members questions will be answered only,
the shareholder continue to hold the shares as per the
benpos as on cut off date. The posting of questions shall
commence on 20th June, 2022 (10.00 AM) and closed on
22th June, 2022 (5.00 PM) .

® Those shareholders who have registered themselves as a
speaker will only be allowed to express their views/ask
questions. The same will be replied by the Bank suitably.

® During e-AGM, the members who have already registered will
be allowed to speak in the chronological order and then the
option will be given for those who registered during the e-AGM.

® Speaker Registration during Question & Answers on the
day of e-AGM may be dispensed with due to limitations of
transmission and technical coordination.

8. VOTING THROUGH ELECTRONIC MEANS

Pursuant to the provisions Regulation 44 of SEBI (Listing
Obligations & Disclosure Requirements) Regulations 2015 (as
amended) read with Section 108 of the Companies Act, 2013
read with Rule 20 of the Companies (Management and
Administration) Rules 2014, (as amended), and the MCA
Circulars, the Bank is providing facility of remote e-voting to its
Members in respect of the business to be transacted at the
Annual General Meeting.

The members who are holding shares as on 17th June, 2022
being the cut off date fixed for determining voting rights of
members, entitled to participate in the remote e-voting process,
through the e-voting platform provided by KFin Technologies
Limited or to vote at the e-AGM. Person who is not a member as
on cut off date should treat this notice for information purpose
only.

In terms of UCO Bank (Shares and Meetings) Regulation 2003,
in case of joint holders, the Member whose name appears first
as per the Register of Members of the Company will be entitled
to vote at the Annual General Meeting provided the votes are not
already cast through remote e-voting.

9. INSTRUCTION FOR REMOTE E-VOTING THROUGH
DEPOSITORIES (NSDL/CDSL) FOR INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

Interms of SEBI circular SEBI/HO/CFD/CMD/ CIR/P/2020/242 dated
December 9, 2020 on e-voting facility provided by Listed
Companies, individual shareholders holding securities in Demat
mode are allowed to vote through their demat account maintained
with Depositories and Depository Participants. Shareholders
are advised to update their mobile number and email Id in their
demat accounts in order to access e-voting facility.

Pursuant to abovesaid SEBI Circular, Login method for e-Voting
and joining virtual meetings for Individual shareholders holding
securities in Demat mode is given below:
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By visiting the e-Voting website of NSDL
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Click on the icon "Login" which is available under
'Shareholder/Member' section.

By visiting the e-Voting website of CDSL
IR Tel/URL: www.cdslindia.com

e T w1 SR U9 FaR ge aR |
Provide demat Account Number and PAN No.

W@ﬁewﬁﬁaﬁﬁwﬁm@éﬁaw
AT ATPY SUIRTHAT BT THIUNDBRIT BRI

System will authenticate user by sending OTP on registered
Mobile & Email as recorded in the demat Account.
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SUIRTGAT TSl (A TATHEIvA & Uiy Rerd 16-3faiy
ST ), TNaS/AEd iR wWhiH W fAETs S\dre uh
AT B Tof B |

Enter User ID (i.e. 16-digit demat account number held with
NSDL), Password/OTP and a Verification Code as shown
on the screen.

. g%l YATOfIAROT & 918 3Pl TAUSIUe fuifiiedt dge

TR o ST SIQE 78T Y §-Ade IS o9 Jbd § |

Post successful authentication, you will be redirected to
NSDL Depository site wherein you can see e-Voting page.

Ul I $-AAG ATl S TH TR et B SR S
$-IdeM QWS B J9dge W o ST SYT Sfel i)
3119 XY $-HAa AAf $ AR 9 § Fhd ¢ |

Click on company name or e-Voting service provider name
and you will be redirected to e-Voting service provider
website for casting your vote during the remote e-Voting
period.

IV. A% TEONGRY & 916 SUINTHT bl &g suadt &

forg for weM fopy Sda SiEt $-9de™ ufhar oot & g

After successful authentication, user will be provided links
for the respective ESP where the e- Voting is in progress.

10.

S WHY § MR WA JIRPD IRRYRDI P foIg
feuifoed weurfl & SIRY R $-9aeM Py oM &g

YR BT 1 e PR+ IR AER Pl §-9dGM HdT YTl
gATSE TR o ST AT, 1P T8 G §-AdSM Aafd &
SR 9T A9 § Fb I g b H el 81 b el
5P P AR HqAGH PR Fb |

U E U C IS SRR ISERILC IS IFSVAISES Suee
&l BN U1 X & J b J9drse R IUTl SUANTHA]

(Wﬂﬁ‘d . aﬁ@ﬁ)sﬁ?qwqe TY(PRAC IS

e woy ¥ W SECETIT CHIIquv APRYRDT P forg
feuiforedt, o ‘HIGI\‘H\(’I Td TITASIUS &b SIRU dAi-3+9
B W O o aaa) qel & Y 2eretd

10. INSTRUCTIONS FOR REMOTE E-VOTING THROUGH

DEPOSITORY PARTICIPANT FOR INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

Individual Member can also login using the login credentials
of his/her demat account through his/her Depository
Participant registered with NSDL/CDSL for e-Voting facility.
Once login, the member will be able to see e-Voting option.
Click on e-Voting option the member will be redirected to
NSDL/CDSL Depository site after successful authentication.
Click on company name or e-Voting service provider name
and the member will be redirected to e-Voting service
provider website for casting the vote during the remote e-
Voting period or joining virtual meeting & voting during the
meeting.

Important note: Members who are unable to retrieve User
ID/ Password are advised to use Forget User ID and Forget
Password option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in
demat mode for any technical issues related to login through
Depository i.e. CDSL and NSDL

Members facing any technical issue - NSDL

Members facing any technical issue - CDSL

A3 A B dhal THT I R ASH

TS W HUD B FHI FFHA Tl sHD oIy
evoting@nsdl.co.in TR 3FRIT A9 WHd © AT < Wl
5. 1800 1020 990 3k 1800 22 44 30 WR Pidd HX
| g

Members facing any technical issue in login can contact
NSDL helpdesk by sending a request at evoting@nsdl.co.in
or call at toll free no.: 1800 1020 990 and 1800 22 44 30

AR § DI ThHID] THRT M R 5™

BIUS¥H W WUD  HI  HdHd Bl 3HD feU
helpdesk.evoting@cdslindia.com W RIe Wué
3rerar 022- 23058738 31 22-23058542-43 U Bldd
P D B

Members facing any technical issue in login can contact
CDSL helpdesk by sending a request at
helpdesk.evoting@cdslindia.com or contact at 022-
23058738 or 22-23058542-43.
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vi. 3ae! Y fIeRvr & @i R | dfeT de g
vii. I el ANT-59 W, FAweH s Sde, YD §F BT T8 B

viii.

¥ oIy AHd S| AAEH S UR, 3Mae gRT fAfdse akig
P IR IRT B W1 (S drel B G & gl
PRt ®) foars <) afy e wft #at &1 ddew & uer/
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x. Fifée I o= 17 S, 2022 31 R aiRa drAdTer

IRRYRP Hbhed & UeT IT fauer & 3r9+1 79 T Fhd 2|

1.

Vi.

Vii.

viii.

INSTRUCTION FOR REMOTE E-VOTING FOR PHYSICAL
SHAREHOLDERS AND SHAREHOLDERS OTHER THAN
INDIVIDUAL SHAREHOLDERS HOLDING SHARES IN
DEMAT FORM

The details of the process and manner for remote e-voting
are given below.

The initial pass word is provided in the body of the e-mail.

Log-in-to for Remote e-voting portal at
evoting.kfintech.com

https://

Shareholders of the Bank holding shares as on the cut off
date i.e. 17th June, 2022 may cast their vote electronically.

Enter the login credentials (i.e., user id and password
mentioned in the notice of AGM). Your Folio No./DP ID &
Client ID will be your user ID.

After entering the details appropriately, click on LOGIN.

You will reach the Password change menu wherein you
are required to mandatorily change your password. The
new password shall comprise of minimum 8 characters
with at least one upper case (A-Z), one lower case (e-z),
one numeric value (0-9) and a special character. The system
will prompt you to change your password and update any
contact details like mobile, email etc. on first login. You may
also enter the secret question and answer of your choice
to retrieve your password in case you forget it. It is strongly
recommended not to share your password with any other
person and take utmost care to keep your password
confidential.

You need to login again with the new credentials.

On successful login, the system will prompt you to select
the EVENT i.e., UCO Bank. On the voting page, the number
of shares (which represents the number of votes) held by
you as on the cut-off date will appear. If you desire to cast
all the votes assenting/dissenting to the resolution, enter all
shares and click 'FOR'/'AGAINST' as the case may be or
partially in 'FOR' and partially in 'AGAINST', but the total
number in 'FOR' and/or 'AGAINST' taken together should
not exceed your total shareholding as on the cut-off date.
You may also choose the option 'ABSTAIN' and the shares
held will not be counted under either head.

Cast your votes by selecting an appropriate option and click
on 'SUBMIT'. A confirmation box will be displayed.

Corporate/institutional members (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned image (PDF/
JPG format) of certified true copy of relevant board
resolution/authority letter etc. together with attested
specimen signature of the duly authorised signatory(ies)
who is/are authorised to vote, to the Scrutinizer through
email at savitajyotiassociatesO5@gmail.com and may also
upload the same in the e-voting module in their login. The
scanned image of the above documents should be in the
naming format 'UCO BANK_EVENT No.'

Those holding shares as on the Cut-off Date i.e. 17th June,
2022 can cast their vote in favour of or against the resolution.
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xi. Click OK to confirm else CANCEL to modify. Once you confirm,
you will not be allowed to modify your vote. During the
voting period, shareholders can login any number of times
till they have voted.

xii. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

xiii. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

xiv. The Portal will be open for voting from: 9 a.m. on 21st June,
2022 to 5 p.m. on 23rd June, 2022.

xv. In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User
Manual for shareholders available at the download section
of https://evoting.kfintech.com or contact M/s KFin
Technologies Pvt. Ltd. on 1800 345 4001 (Toll free)

12. INSTRUCTIONS FOR MEMBERS FOR E-VOTING DURING
THE E-AGM:

The e-voting "Thumb Sign" on the left hand corner of the video
screen shall be activiated upon instructions of the chairman
during the e-AGM proceedings. Shareholders shall click on the
same to take them to "instapoll" page.

The members to click on the "Instapoll" icon to reach the resolution
page and follow the instructions to vote on the resolution.

Only those shareholders, who are present in the e-AGM and
have not casted their vote on the Resultions through remote e-
voting and are otherwise not barred from doing so, shall be
eligible to vote through e-voting system available during the e-
AGM.

13. VOTING RESULTS:

The Bank has appointed Ms. Savita Jyoti, Practising Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting and e-voting at the AGM in a fair and transparent
manner.

The Scrutinizer shall, immediately after the conclusion of voting
at the Annual General Meeting, first count the votes cast during
the Annual General Meeting, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the Annual General Meeting, a consolidated
Scrutinizer's Report of the total votes cast in favour or against,
if any, to the Chairman or a person authorised by him in writing,
who shall countersign the same.

The result declared along with the Scrutinizer's Report shall be
placed on the Bank's website www.ucobank.com immediately.
The Bank shall simultaneously forward the results to National
Stock Exchange of India Limited and BSE Limited, where the
shares of the Bank are listed.

14. Unpaid/Unclaimed Dividend

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is
transferred to unpaid dividend account and remains unpaid/
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unclaimed for a period of seven years from the date of such
transfer shall be transferred to "Investor Education and
Protection Fund" established under section 205C(1)/125 of the
Companies Act 1956/2013.

Shareholders who have not claimed their dividend for the
financial year 2014-15 are requested to lodge valid claim(s)
with Registrar and Transfer Agent M/s KFin Technologies Limited.
The details of the shareholders whose dividend remained
unclaimed are available on our Bank's website under Investors
Section.

15. Mandatory Dematerialisation For Transfer of Shares

Pursuant to amendment to Regulation 40 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, vide gazette notification dated
June 8, 2018 read with notification dated 01.04.2019, all the
transfer of shares shall be mandatorily carried out in
dematerialised form only w.e.f. April 1st, 2019

Accordingly, with effect from 01.04.2019, no shares can be
transferred in physical form. However, above restriction do not
apply for the requests for transmission or transposition of
securities.

In view of the aforesaid amendment, the shareholders of the
Bank, who are holding physical shares of UCO Bank, are once
again requested to get their shares dematerialized. Shareholders
can open a demat account in either of the two Depositories, viz.
National Securities Depository Ltd., or Central Depository
Services India Ltd through any of the depository participant.

16. CHANGE IN ADDRESS/BANK MANDATE/OTHER DETAILS

i. Holding of shares in Physical Form

As per SEBI Circular No. SEBI/HO/MIRSD/MIRSD_RTAMB/P/
CIR/2021/655 dated 03.11.2021, the shareholders holding
shares in physical form shall mandatorily furnish PAN, e-
mail address, mobile number, Bank account details and
nomination details to the Bank/Share Transfer Agents of the
Bank.

In view of the above SEBI circular , the shareholders holding
physical securities are requested to furnish valid PAN, e-
mail address, mobile number, Bank account details and
nomination details immediately in the below mentioned forms
to the RTA.

% 9. Lo SEAp|
S No. Form Purpose
1. BT IMMSTHIAR-1 7/parsdt faeRor dofieRvT/sreds & forg
Form ISR-1 To register/update PAN, KYC details
2. BT JTSUHIR-2 PR gRT U 9RS S ERIER DI gfte & forg
Form ISR-2 To Confirm Signature of securities holder by the Banker
3. W IETHIR-3 AHHT BT [qbed BreT B =9 g5
Form ISR-3 Declaration Form for opting-out of Nomination
4. BT THUg-13 AHBT B
Form SH-13 Nomination Form
5. M gaya-14 AMIET BT IE I 9SAd BT (TS &)
Form SH-14 Cancellation or Variation of Nomination (if any)
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All the above forms are available on the website of
the Bank www.ucobank.com and RTA website https://
www.kfintech.com. Shareholders are requested to submit duly
filled in forms to the address mentioned below:

A Bt STl forfies
(e g ¥)

Rreife <R, wife <. 31 vg 32
AERTST, savae-500032.

e W 1800-3094-001

3‘—%: einward.ris@kfintech.com

M/s. KFin Technologies Limited

(Unit UCO Bank)

Selenium Tower B, Plot No. 31& 32
Gachibowli, Financial District,
Nanakramguda, Hyderabad - 500032
Toll Free: 1800-3094-001

e-mail: einward.ris@kfintech.com
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18

Please note that Folios wherein the above documents/details
are not available/registered, the same shall be frozen on or
after April 01, 2023.

ii. Holding of shares in Electronic Form
Beneficial owners holding shares in electronic form , are
requested to update the address, Bank details i.e. Name of

Bank, Name of Branch, Account Number, ECS Mandate, e-mail
addresses etc. with their Depository Participant.

18. COMMUNICATION WITH SHARE TRANSFER AGENTS
Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer
Agent of the Bank at the following address :

M/s KFin Technologies Limited,

Unit: UCO BANK,

Selenium Tower B, Plot 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad - 500 032

Toll Free N0.1800-3094-001

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KFinTechnologies Private Limited

i.e., www.kfintech.com and click on Investor Services page to
register their queries/grievances, if any.

19. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227

By order of the Board of Directors

sd/-
(Soma Sankara Prasad)

Place: Kolkata
Date: 30.05.2022

Managing Director &
Chief Executive Officer
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Dear Shareholders,

| have immense pleasure to place before you the Annual Report
of your Bank for the Financial Year (FY) 2021-22 with the
highlights of performance and initiatives taken up by the Bank
during this FY. Though the economy witnessed unfavorable
economic conditions during the year with onset of the Omicron
variant of COVID-19 and geo-political tensions, Bank showed
its resilience and continued to post profits consistently in all
the quarters. | appreciate the role played by bank employees
in giving services to people during these difficult times.

Economic overview

During FY 2021-22, the global economy seemed to be on the
cusp of returning to normalcy from the Covid-19 pandemic,
however Russia-Ukraine conflict and subsequent sanctions
imposed by United States of America and other countries not
only brought back uncertainties globally but also clouded the
outlook. Latest price spikes in essential commodities and key
industrial inputs, coupled with continued supply chain
bottlenecks, pose major upside risks to inflation and downside
risks to global growth. Global financial markets in advanced
countries are highly volatile. Several central banks continue to
be on the path of normalisation and tightening of monetary
policy stances. Most emerging market economies are
witnessing significant capital outflows. The IMF has projected
global growth to slow from an estimated 6.1 percent in 2021
to 3.6 percent in 2022 and 2023.

Despite headwinds emerging in the global economic arena,
Indian economy has shown resilience with its strong underlying
fundamentals backed by prudent and favorable policies. As
per provisional estimates released by National Statistical Office,
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India's real GDP during 2021-22 is estimated at 8.7 percent as
compared to the contraction of 6.6 percent in 2020-21.

In challenging times, the Government and RBI have utilized
conventional and non-conventional tools to support the
economy. RBI's accommodative stance in the monetary policy
during the FY 2021-22 fostered congenial financial conditions
to support growth and helped in mitigating the adverse effects
of the geo-political crisis. During the FY 2021-22, policy rates
were kept low to facilitate recovery and growth.

Bank's performance:

Global Business of the Bank has stood at Rs. 3,53,850.24
Crore as on 31.03.2022 as against Rs. 3,24,324.20 Crore as
on 31.03.2021 registering a growth of 9.10%.

Total Deposits of the Bank increased to Rs. 2,24,072.90 Crore
as on 31.03.2022 from Rs. 2,05,919.39 Crore as on 31.03.2021
registering a growth of 8.82%. CASA of the Bank (Domestic)
stood at 40.26% to domestic deposits of the Bank as on
31.03.2022. Savings Deposits (Domestic) of the Bank has
increased to Rs 77,036.91 Crore as on 31.03.2022 from Rs.
70713.06 Crore as on 31.03.2021 registering a growth of
8.94%. Total Advances of the Bank stood at Rs 1,29,777.34
Crore as on 31.03.2022 as against Rs 1,18,404.81 Crore as
on 31.03.2021 registering a growth of 9.60%.

Bank has made Net Profit of Rs. 929.76 Crore during the year
ended 31.03.2022 as against Rs 167.03 Crore for the year
ended 31.03.2021 registering a growth of 456.63%.

Operating Profit of the Bank for the Year ended 31.03.2022
stood at Rs 4797.43 Crore as against Rs 4149.07 Crore for
the year ended 31.03.2021 registering a growth of 15.63%.

Net Interest Income of the Bank for the year ended 31.03.2022
has increased to Rs.6472.95 Crore from Rs 5479.70 Crore for
the year ended 31.03.2021 registering a growth of 18.13%.

Gross NPA of the Bank has reduced to Rs. 10,237.43 Crore
(7.89 %) as on 31.03.2022 from Rs. 11,351.97 Crore (9.59%)
as on 31.03.2021. Net NPA of the Bank has reduced to Rs.
3,315.78 Crore (2.70%)as on 31.03.2022 from Rs. 4,389.50
Crore (3.94%) as on 31.03.2021. Provision Coverage Ratio of
the Bank has increased to 91.44% as on 31.03.2022 from
88.40% as on 31.03.2021. Capital Adequacy Ratio of the Bank
stood at 13.74 % and CET-I Ratio at 10.97% as on 31.03.2022
vis-a-vis Capital Adequacy Ratio at 13.74 % and CET-| Ratio at
11.14% as on 31.03.2021.

Bank has met the criteria of growth in operating profit which
enables your Bank to make 15 days Performance Linked
Incentive (PLI) to employees.

Initiatives taken up in FY 2021-22

Technological advancement

In meeting growing aspirations of customers, Bank is constantly
upgrading its products, systems. Bank has successfully
migrated Bank's Core Banking solution Finacle 7.x to Finacle
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10.x for enhanced customer experience with added new
features. Bank has launched new e-banking application FEBA
(Finacle E-banking Application) with enhanced features.

Strategic tie ups

Bank has entered into arrangement with M/s. Aadhaar Housing
Finance Limited for Co-lending of Home Loans, to augment the
retail loan portfolio of the Bank. Bank has collaborated with
FISDOM for distribution of Mutual Funds, e-filing of tax returns,
NPS Account opening, insta demat and trading account opening
with CDSL.

Loan Process Automation

Bank has implemented Loan Processing Systems (LPS) to
improve credit underwriting for end-to-end digital processing
of loan applications. LPS is integrated with NSDL Vidya Lakshmi
Portal and Udyamitra portal to receive education loan and PM
SVANIDHI proposals respectively. LPS is made available
through 13 credit linked Govt. Subsidy Schemes. Loan
Processing System is equipped with 33 fintech services
including KYC Verification, Business Check, ITR/GST/Account
statement analysis services etc. LPS is also enabled with the
facility of sending automated email and SMS to the customers
informing about the status of their loan proposal.

Customer Convenience

The Bank has been constantly improving the features of its
products based on customer preferences. Bank has empanelled
FinTech companies for implementation of new innovative
products for enhancing the customer experience. Bank has
Integrated Loan Processing System (LPS) with UCO M-Banking
Plus to enhance customer convenience.

Boosting Retail Segment

Bank introduced Straight Through Processing (STP) Mudra
Shishu Loans (upto Rs.50,000). Under STP, end-to-end
process, from sourcing of application to sanction and
disbursement will be done digitally without manual intervention.

With an aim to reduce Turn Around Time in Processing Gold
Loans and thereby to improve Gold Loan Portfolio, Bank has
introduced the concept of Gold Loan Boutique at 13 identified
Branches spread across 8 Zones across the country. Quick
sanction and easy processing are some of the salient features
of Gold Loan Boutique. Bank has launched various Retail &
MSME Loan Campaigns during FY 2021-2022 to increase credit
flow to retail & MSME loans.

Supporting Government Initiatives

During COVID 19 crisis Government of India launched
Guaranteed Emergency Credit Line (GECL) Schemes, to provide
100% guarantee coverage. It has enabled Banks & NBFCs to
extend emergency credit facilities to Business enterprises and
MSMEs in the form of additional term loan/working capital
facilities. Total business of Rs. 2,688 Crores has been
mobilized under all GECL Schemes by your bank.

Bank has also extended benefits of various Government
Schemes like PM SVANidhi (Second Tranche), Loan Guarantee
Scheme tor Covid Affected Sectors (LGSCAS), Loan
Guarantee Scheme tor Covid Affected Tourism Service Sectors
(LSCATSS) introduced in FY 2021-22.

Government of West Bengal has introduced Student Credit
Card Scheme to enable students to pursue studies from Class
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10 onwards by availing Education Loans at lower cost. Bank
has adopted the scheme in line with Government of West
Bengal and cumulative sanctions under this scheme as on
31st March, 2022 were amounting to Rs. 53.72 crore in 1731
accounts.

Official Language Implementation

UCO Bank has won the "Rajbhasha Kirti Puraskar"- First
Prize for the year 2020-21, which is the highest award given
by Govt. of India in the field of Official Language for excellent
implementation of Official Language Policy in the Bank.

Way forward

Despite FY 2021-22 being the most turbulent year with onset
of the Omicron variant of COVID-19 and geopolitical tensions,
Bank continued to post profits consistently in all the quarters.
During the year, Bank came out of Prompt Corrective Action
framework and made suitable plans for improving scale of
business through quality lending.

Maintaining momentum of growth in the coming years is the
top most priority of the Bank. With the technological
advancement and adoption of digitalization, Bank made the
products more customer-centric and priced the products at
par with the peers to improve CASA and retail segment
deposits.

Bank will explore possibilities to tie up with Fintech companies
to tap digital opportunities and cross selling of it's products.
Going forward for FY 2022-23, our bank has planned to open
200 new branches in the potential centers on a Pan-India
basis.

Recognizing the critical importance of controling NPAs to a
sustainable level, the credit risk management tools and
strategies are being strengthened. The credit underwriting and
administration processes and collection and recovery are being
tightened.

In a nutshell, future focus of our Bank will remain on digital
services, collection efficiency, risk adjusted credit expansion
and recovery.
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The Board of Directors have pleasure in presenting the
Directors Report-2021-22 together with the Balance Sheet as
on 31st March, 2022 and Profit & Loss Account for the
financial year ended 31st March, 2022.

FINANCIAL PERFORMANCE

Your Bank has shown excellent performance during the year.
Bank has made net profit of Rs.929.76 crore during the year
ended 31.03.2022 as against Net Profit of Rs.167.03 crore for
the year ended 31.03.2021 registering growth of 456.63%.
Operating Profit for the year ended 31.03.2022 has increased
to Rs. 4,797 Crore from Rs. 4,149 Crore registering a growth
of 15.63%%. Bank has transferred Rs. 232.44 crore, 25% of
current year profit to statutory reserve fund in compliance
with Banking Regulation Act 1949.

Gross NPA has reduced to Rs. 10,237.43 Crore (7.89 %) as
on 31.03.2022 from Rs. 11,351.97crore (9.59%) as on
31.03.2021. Total income stood at Rs. 18,082.15 Crore for
the year ended 31.03.2022 registered a growth of 1.19%
over the previous year ended 31.03.2021. Provision Coverage
Ratio of the Bank has increased to 91.44 % as on 31.03.2022
from 88.40 % as on 31.03.2021.

Following are the highlights of financial performance indicators
as on 31.03.2022.

(xf1 #=re T & / Amount in % Crore)

31.3.2021 31.3.2022
fre=v1/Particulars B FH T B FH TS
Year ended Year ended
31.3.2021 31.3.2022
STHI/  Deposits 2,05,919.39 2,24,072.90
IEH A SRR ST
Of which International Deposits 4,391.39 6,353.21
TRE] S/ Domestic Deposits 2,01,528.00 2,17,719.69
I 9§ A @ S/
Of which - Current Account Deposits 9,208.56 10,624.33
g Il STHI/  Savings Bank Deposits 70,713.06 77,036.91
BT ST (ERe)/CASA Deposits (Domestic) 79,921.63 87,661.24
TN BT AR 9 (%)
Domestic CASA to Domestic Deposits(%) 39.66 40.26
313/ Advances 1,18,404.81 1,29,777.34
I 9 e afm
Of which - Domestic Advances 1,06,920.19 115598.38
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(x1f1 #=re T 5 / Amount in  Crore)

fera=vr/Particulars 31.3.2021 31.3.2022
P T ad P A ad
Year ended Year ended
31.3.2021 31.3.2022

SITRTET 313 /International Advances 11484.62 14178.96

fad =TT 3T (UHRMESNS)/ Net Interest Income (NII) 5480 6473

3] 311¥ / Other Income 3424 3101

S W FJadIfE  oA9/Of which - Trading gains 2008 875

f1a9e ITST 3 31T 3RI/NIL + Other Income 8904 9574

qRETe™  of/Operating Profit 4149 4797

B & Al UTIETH/Provisions other than tax 422455 3047.07

T SR sfed UM BT dg Wi A Sle BT AR

Provision for NPAs and Bad debts written off 2759.80 3800.06

9} qd TT4/Profit before Tax (-)75.48 1750.37

PR %ﬂ JraeT-/Provision for Tax (-)242.52 820.60

Dol l¥/Net Profit 167.03 929.76

T BRTAE Hhadh firfrr anf 2021 firfra af 2022

Key Performance Indicators FY 2021 FY 2022

ffer @1 @WTG/Cost of Funds 4.35% 3.78%

AW | 3MA/Yield on advances 7.01% 7.03%

fraar st AIR/Net Interest Margin 2.58% 2.87%

SIMIA-31MY 3fUTd/Cost-Income Ratio 55.13 49.89

Yot gaferar argurd (WIeTR)/Capital Adequacy Ratio (CAR)

feraRo1/Particulars

As on 31.03.2021/d%

As on 31.03.2022/d%

YSff gafwian 3ruT</Capital Adequacy Ratio-

I9/Basel Il 13.74 13.74
HSS/CET-I 11.14 10.97
fea=/Tier | 11.14 10.97
fez=/Tier Il 2.60 2.77
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MANAGEMENT AND DISCUSSION ANALYSIS :

Global Economy

Global growth is projected to decline from an estimated 6.1%
in 2021 to 3.6% in 2022-23. As 2022 began, the rapid spread
of the Omicron Variant appeared to be slowdown in some
sector of the economy. The advanced Economies grew by
5.2% in 2021 and projected to grow at 3.3% in 2022 and
2.4% in 2023 respectively. Moving to Emerging Market and
Developing Economics GDP grew by 6.8% in 2021 and
expected to grow at 3.8% and 4.4% in 2022 and 2023
respectively. With the impact of war in Ukraine and broadening
of price pressure, for 2022, inflation is projected at 5.7% in
advanced economics and 8.7% in Emerging Market and
Developing Economics at 1.8% and 2.8% respectively. Global
trade growth is expected to decline notably in 2022. Global
goods demand is expected to moderate because of War.
Overall global trade growth is projected to slow from an
estimate 10.1% in 2021 to 5% in 2022 and further to 4.4%
in 2023. Even before the war, inflation had risen significantly
and many central banks tightened Monetary Policy. This
contributed to a repo increase in normal interest rates across
advanced economy. In the months ahead, policy rates are
generally expected to rise further. In its March 2022 meeting,
Fed raised the target range for Federal Funds rate by 25 bps
to 0.25-0.5%, the first rate hike since 2018. In March 2022,
the BOE raised the bank rate by 25 bps to 0.75%. Most of
EME Central Banks continued with policy tightening in Q1 of
2022. Global financial markets remained largely buoyant. Equity
market in most AEs and a few EMEs, shed the resilience in
Q4. Bond yields had hardened across maturities. The US
dollar strengthened on hawkish Fed statements and safe
haven demand, While EME currencies broadly weakened until
mid-March. Among AEs, US equities rallied in October and
early November. From second week of March European
Indices recovered partly. EME stock markets underperformed,
in treasury markets, bonds yields across major AEs broadly
rose in Q4 2021. The significant hardening in bond yields
since mid-December, however, reversed briefly in end February
and early March on flight to safety. Bond yields shifted higher
thereafter in response to hawkish signals from the US Fed.
The US 10 year bond yields raced up above 2.0% in early
Feb. Bond yields in major EMEs remaining highly volatile and
traded with a hardening bias. 10 year bond yields in major
EMEs show strong co- movement with the US 10 yearly
treasury yield. In the currency market, the US dollar rallied
strongly in Q4 of 2021 on Fed policy pivot. It remained elevated
in March with fluctuations in market sentiments imparting
volatility. EME currencies moved in reverse tandem and broadly
depreciated.

Indian Economy:

The geopolitical tensions involving Russia and Ukraine triggered
a massive turbulence in the global economy. India too is
experiencing tremors from these developments.The fallout of
the war and retaliatory sanctions is already evident in inflation
prints and balance of payments developments.

The domestic macroeconomic conditions have begun to improve

with the rapid retreat in COVID-19 infections and resumption
of economic activity in normal modes.Indicators of aggregate
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demand pick up in March 2022. The E- way bills recording
a 48 month high and exceeding pre-pandemic levels by 37%
toll collection remained upbeat in March . India's merchandise
exports at $ 417.8 billion in 2021-22 an increase of 43.2%
over 2020-21. Merchandise imports in 2021-22 also rose
steeply to $610.22 billion, an increase of 54.7% over 2020-
21. Trade deficit recorded an all-time high of $ 192.4 billion
during 2021-22 as against $102.6 billion a year ago. The real
gross domestic product rose by 8.9% in 2021-22.

Centre revenue and capital expenditure rose Y-O-Y by 10.2%
and 19.7% respectively during April- Feb 2021-22. In the
Union Budget 2021-22, fiscal deficit has been decided to
maintain at the 6.8% level. The Centre's market borrowing
for 2021-22 remained at elevated levels for the second
successive year. Ample surplus liquidity, open market operation
(OMO) , including the secondary market Government securities
acquisition programme, facilitated the completion of the
borrowing calendar in a non- disruptive manner. The Union
Budget 2021-22 has placed gross market borrowing at Rs
14.95 lakhs crore. Capital flows moderated during H2 2021-
22. Net FDI flows fell to $11.0 billion in H2 2021-22 from $ 18.9
billion a year ago on the back of higher outward FDI flows
and repatriations by FDI companies. Net inflows under external
commercial borrowings remained at $ 2.5 billion during H2. As
on March 31, 2022, India's foreign exchange reserve stood
at $ 607.3 billion equivalent to 12 months of merchandise
import in 2021-22. Food grain production touched a new
record 2021-22 with both Karif and rabi output. Industrial
Production growth stood at 11.3% during April - March
22.Headlines retail inflation for FY22 stood at 6.95%.

Financial Markets

Domestic financial markets relatively stable in H2 of 2021-22
amidst surplus liquidity condition. Money market rates firmed
up in closer alignment with the reverse repo rate. The rates
on 3 month T- bill, certificates of deposit and commercial
Paper issuances by NBFC moved higher. The 10 year G- Sec
yield hardened, reflecting global and domestic factors. It rose
during Q3 driven by higher international crude oil prices,
domestic inflation and increasing government bond yields in
major economics. Indian equity markets corrected marginally
amidst high volatility triggered by outbreak of Omicron Variant
escalating geopolitical tension and elevated crude oil prices.
Domestic equities witnessed sharp selloffs in early March
2022 but recovered in the second half of March. Overall, the
BSE Sensex lost 0.9% in H2 to close at 58,569. The correction
in the stock prices, coupled with higher corporate earning led
to the price earnings ratio falling to 25.1 at the end March
2022. The Indian rupee exhibited two ways movements and
depreciated on an average basis. The INR traded with an
appreciating bias between mid Oct and mid Nov. 2021. In the
following months, it depreciated amidst FPI outflows, escalating
geopolitical tensions, touching a low of Rs 76.92 per $ on
March 7,2022. The INR reversed some of these losses and
was at Rs 75.81 on March 31, 2022. In terms of the 40
currency nominal effective exchange rate (NEER) and real
effective exchange rate (REER) the INR depreciated by 1.1%
and 2.1% between September 21 and March 31, 2022.
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I. §F @1 2021-22 & IRE HRITHEA:

1. B I FRER w0 I=a:

1.1 YNUR®P Seadh:

YR A b BT Wifeld w0 F AH NG Head g IR fagen §
0 gHe SURYRY &1 31032022 d@, §6 & 42 e &R
3072 =Rq A SR 2 faeel wrerd (RAmgR 8l girei &
UH-UF) 81 % &1 IR erifery devE, -9 F w@nfig fe
T & S e 25.03.2017 & B @R e B

5 aut § IR9F RAT Acad 3H THR T (IRa®)

T 18 A 19 AT 20 HIE 21 A 22

3108 3088 3088 3089 3074

1.2 MY 3R BT Aeds:

31032021 3R 31032022 TF TR AR & SR
SoN-gR fdeRor 19 fear = &

Banking Sector Development:

Credit offtake picked up during 2021-22, with gradual return
of normalcy after the pandemic. Non-food credit extended by
SCBs by 9.7% and aggregate deposits grew by 8.9% on
Y-O-Y as on March 25, 2022. The Union Budget 2022-23 has
extended the ECLGS to March 2023, with the guarantee
cover increasing by Rs 50,000 cr to a total cover of Rs 5 lakh
crore. The asset quality of SCBs improved further during
2021-22, with the overall NPA ratio decline to 6.5% in December
21 from 6.8% a year ago. The reduction in lending rates was
seen across most sectors in 2021-22, adding to the softening
recorded in 2020-21. Asset purchase programme have been
undertaken by several central bank following the Covid-19
outbreak to ease monetary and financial conditions in support
of economic recovery. RBI purchase G-Sec of Rs 2.2 lakh
crore under G-SAP in H1 2021-22. The RBI progressively
enhanced the size of the 14 day VRRR action to re- establish
them a main liquidity management operation. As a step towards
replacing the liquidity surplus, RBI conducted targeted long
term repo operation TLTRO during March - April 2020. RBI
extended liquidity facilities to the needs of the stressed
sectors. RBI also announced VRR operations of varying tenors
would be conducted as and when warranted. Money supply
M3 grew at 8.7%.

I. PERFORMANCE OF THE BANK DURING 2021-22:
1. UCO's Delivery Channels:
1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in
India and also has presence abroad. As of 31.03.2022, Bank
has 42 Zones and 3072 domestic branches and 2 overseas
branches (one each in Singapore and Hong-Kong). Bank's
representative office has been established in Tehran, Iran
which is functional w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)

March' 18  March' 19 March'20 March'21 March'22

3108 3088 3088 3089 3074

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches
as of 31.03.2021 & 31.03.2022 is given below:

31.03.2021

M 587

U 603 Su

Su 821

31.03.2022

-, wm
mu

suU
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2. BRIER HAHEd:
2.1. afa®w

> o @ e FRIGR 7™ 2021 & 3,24 324 RIS B
o d 9.10% @1 gfg & |1 31.03.2022 Ta 3,563,850
RIS TIY E |

> 3fd® S # 31.03.2022 d@ 8.82s # gfy g8 & 3R uE
%.2,24,073 9<rs 81 T | Ifdew fHl § 9.60s @t ghg
g% iR fa7fe 31.03.2021 & %1,18,405 RIS B! Joil
129,77 a_rs = M

The domestic branches include 6 Flagship corporate branches,
7 Asset Management branches, 4 service branches, 1 central
processing centre and 1 integrated treasury branch. Further
23 MCU branches, 31 Retail loan Hubs, 10 SME Hub and 72
currency chests are also functioning across the country
attached to the major city branches of various centres.

2. BUSINESS PROFILE:
2.1.GLOBAL:

» Global business of the Bank stood at Rs. 3,53,850 crore
as of 31.03.2022 compared to Rs. 3,24,324 crore showing
an increase of 9.10% over March 2021.

» Global Deposits has increased by 8.82% as of 31.03.2022
and stood at Rs. 2,24,073 crore. Global advances increase
by 9.60% and stood at Rs. 1,29,778 crore compared to
1,18,405 crore as of 31.03.2021.

(x1f1 #=re T 5 / Amount in % Crore)
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> % & 99T I FRIIR H 8.06% @ ghg g8 T S
31.03.2021 & % 3,08 448/-aR1s & ggav 31.03.2022
T ©3,33,318/- oxis gga AT B

> o o 8.03% @ gfg & A % 2,17,720/- aRTS B
g R

> o1 H 8.12% @I gfg g3 3k I8 31.03.2021 9% & %
1,06,920/- #3re & gedr 31.03.2022 d& < 1,15,598/
- IS B S 2

> B o A gY-sR-ay 9.68% Y gfg & A1 . 87 661
IS B, g0 S A 894% 1 Ifg g T AR w® T
77,037/- HRI$ B AT § | Al ST qY-aR-aY P JATER W
15.37% ! gfg Tof H=d g¢ 31.03.2021 TF & 9,209/
IS B T H ©10,624/-%0$ T
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2.2.DOMESTIC:

» Overall domestic business of the Bank has increased by
8.06% reached at Rs. 3,33,318 crore as of 31.03.2022
from Rs.3,08,448 crore as of 31.03.2021.

» Total deposits increased by 8.03% and stood at Rs.
2,17,720 crore.

» Advances shown increase growth by 8.12 % to Rs.
1,15,598 crore as of 31.03.2022 from Rs. 1,06,920
crore as of 31.03.2021.

» CASA deposits increased by 9.68% on Y-o-Y and stood
at Rs. 87,661 crore, SB deposits grew by 8.94% and
stood at Rs. 77,037 crore. Current deposits stood at Rs.
10,624 crore compared to Rs. 9,209 crore as of
31.03.2021,showing a growth of 15.37% on Y-o-Y basis.



> BN S ¥ HH NG arel sHi(ewran) 31.03.2021 9@ &
3966% W FgHr 31.03.2022 To 40.26% & R Bl

» Share of low cost deposits (CASA), in domestic deposits
increased from 39.66% as of 31.03.2021 to 40.26% as
of 31.03.2022.
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3. TREASURY & INTERNATIONAL

Domestic Investment of the Bank during the year 2021-22
increased by 3.55% from Rs 93501.10 crores as on
31.03.2021 to Rs 96817.76 crores as on 31.03.2022 largely
due to purchase of Government securities.

The SLR investment of the Bank increased by 7.53% from Rs
64326.59 crore as on 31.03.2021 to Rs 69170.90 crores as
on 31.03.2022 mainly due to purchase of Govt. Securities.
The Non-SLR Investment (Domestic) decreased by 5.20%
from Rs 25052.95 crores as on 31.03.2021 to Rs 23477.86
crores as on 31.03.2022 mainly due to redemptions of PCGS
investment and Non SLR govt bonds.

During the year 2021-22, the bank has earned income from
Treasury operations including profit from sale of investments
amounting to Rs 7165.99 crores.

During the year 2021-22, the bank has registered interest
income from domestic investments which stands at Rs 6061.98
crore as on 31.03.2022.

Treasury Profit in equity rose by 29.45% from Rs. 20.07
crores as on 31.03.2021 to Rs. 25.98 crores as on
31.03.2022. Bank reported a growth of 34.73% in Profit in
forex from Rs. 234.72 crores as on 31.03.2021 to Rs. 316.24
crores as on 31.03.2022.

3.1 International Business

As on March 31,2022, the Bank's total business from Overseas
Branches at Singapore and Hongkong was Rs 20,532 Crores
and constituted 5.80% of the global business. The Overseas
Business constituted of total deposits of Rs 6353 Crores and
total advances of Rs 14179 Crores.
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Our Bank with 69 B-category Branches across India is
committed to actively cater to the needs of Exporters/Importers
Community and also serve our NRI Customers. The Total
Merchant Turnover of the Bank during the Financial Year
ended on 31st March, 2022 stood at Rs 38,254 Crores.

Our Bank has also been facilitating Bi-lateral Banking Trade
transaction with Iran under "Rupee Payment Mechanism" since
Feb, 2012 as mandated by Govt. of India/RBI, thereby facilitating
Indian Exporters/Importers exporting/importing permissible
goods and services to/from Iran.

4. SOCIAL BANKING
4.1 Priority Sector Advances:

The Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively
servicing the priority sector and agriculture sector with its
vast network of rural and semi-urban branches.

As on 31.03.2022, the Priority Sector Advances of the Bank
stood at as under:

TIfedr uTa & & W | . 59,806.29 HRIS Priority Sector advance Rs. 59,806.29 Crore
ey /. 3,330.00 BRI Investment/PSLC Rs.  3,330.00 Crore*
B ®. 63,136.29 BRI Total Rs. 63,136.29 Crore

* IRASITH, fivavadt iR o= et & faer fawn
% 1 po wefredr w1 $63,136,29 Wi ¥ R
faa §o gfg (vodiRl) & wwmafra fsar T St 456 07%
2l

411 Ep‘ﬁ%ﬂ?ﬂ:
fqiew 31.03.2022 9% d§% &1 oY M 39 R ¥

*Net of investment in RIDF and other funds and PSLCs.

Total Priority Sector Advances of the Bank of Rs. 63,136.29
Crore which constitutes 45.07% of Adjusted Net Bank Credit
(ANBC).

4.1.1 Agriculture Advances:

As on 31.03.2022, the Agriculture Advances of the Bank
stood at as under:

Tﬁf SIPE %.19,947.12 BIIS Agriculture Advance Rs.19,947.12 Crore
a2 ™. 6,549.50 RIS Investment Rs. 6,549.50 Crore
Dol . 26,496.62 TS Total Rs. 26,496.62 Crore

I BT oI BN 1A T 26,496 62/- FIs (Sroifer) & fraa
o qf (voadrfl) & e e wn o 18.910% &1

412 PSR 991 P 3JRM:
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A AT fear St 12.80% <@l

4.1.3 HAGR 0 P ARM:

feqie 31.03.2022 @t RIY & IR & ERT SowiTad
e B U fHA W g F01T $9861.89 aRIS @ S
wreIfhdTTeT &5 1 T @1 15.62% &

4 2 fi@m & fog geen:

frem 'fw 2021: §& 7 PN F a9 01 ok ISAET W
&I Ffvd FRa ge feare 03.08.2021 | 15.09.2021 aw%
Ry P g e ol 59 At 9 9% 7 ga e
35458 w@rdi & d&d ©689 wRrs B RN Fxdipa fhar
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Total Agriculture Advances of the Bank of Rs. 26,496.62
Crore which constitutes 18.91% of Adjusted Net Bank Credit
(ANBC).

4.1.2 Advances to Weaker Sections:

Advances to Weaker Section stood at Rs.17,924.37 crore as
of 31st March 2022 consisting 12.80% of Adjusted Net Bank
Credit (ANBC).

4.1.3 Minority Community Advances:

Total Minority Community Advances of the Bank as on
31.03.2022 stood at Rs.9,861.89 Crore constituting 15.62 %
of Priority Sector Advances.

4.2 Initiatives for growth:

MISSION KHARIF 2021: Bank has launched special campaign
from 03.08.2021 to 15.09.2021 focusing Investment credit &
production credit in Agriculture. Bank has achieved Rs.689
Crore sanctions in this campaign involving 35458 numbers of
accounts.
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MISSION 20000: Under this initiative, Bank had set a target of
Rs.855 Crore in Agriculture advance from 19.01.2022 to
19.03.2022. The achievement was Rs.1070.95 crore involving
36340 accounts.

5. REGIONAL RURAL BANKS (RRBs)

UCO Bank sponsored RRB namely, Paschim Banga Gramin
Bank (PBGB) is head quartered at Howrah, West Bengal with
four regional offices and 230 branches as on 31.03.2022.

5.1 Capital position of RRB

The total Share capital of Paschim Banga Gramin Bank as on
31.03.2022 is Rs. 567.31 crore. Out of the total share capital
funded capital stood at Rs. 489.82 Crores comprising
Rs. 24491 Crore from Govt. of India, Rs.198.56 Crore from
UCO Bank (as sponsor Bank) & Rs.46.35 crore from West
Bengal State Govt.

Total un -funded capital is Rs 77.49 crore out of which Central
Government share is Rs 38.75 crore and state government is
Rs 38.74 crore.

5.1.1 Performance of RRBs as under during 2021-22
Paschim Banga Gramin Bank:

As per unaudited financial results, total deposit of Paschim
Banga Gramin Bank stood at Rs.6252.47 crore as on
31.03.2022, registering growth of 5.96 percent. Total advance
reached a level of Rs.3439.51 crore with an annual growth
of 7.77 percent as on 31.03.2022. CD ratio stood at 55.01%
on 31.03.2022as against 54.09% on 31.03.2021.

The gross NPA stood at Rs.358.24 crore as on 31.03.2022
vis-a-vis Rs. 412.77 crore as on 31.03.2021. Gross NPA to
Gross Advance stood at 10.42% as on 31.03.2022 as against
12.93% as of 31.03.2021. The net NPA ratio of the RRB stood
at 4.46% as on 31.03.2022 as against 8.09% as of 31.03.2021.

Paschim Banga Gramin Bank has earned an operating profit
of Rs.26.62 crore as on 31.03.2022 as compared to operating
profit of Rs. 133 Crore as on 31.03.2021.

Paschim Banga Gramin Bank has recorded a net loss of
Rs.99.55 crore as on 31.03.2022 as compared to net loss of
Rs.61 Crore as on 31.03.2021, thereby increasing accumulated
loss from Rs.304.90 crore as on 31.03.2021 to Rs. 404.45
Crore as on 31.03.2022. The net loss is on account of provision
for pension, through the RRB has recorded operating Profit.
The dip in operating profit is largely due to pension liability
corpus fund provisions accounted for working expenses from
September, 2021 onwards. As per the new accounting process
prescribed by RBI and NABARD, the pension liability corpus
fund which was shown as provision till September, 2021 was
taken in working expenses head which reduced the operating
profit by Rs. 106.31 Crore.

6. Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 states namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
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These 27 institutes with dedicated infrastructure are
devoted to impart training and skill up gradation and to
mitigate the unemployment and under employment problems
of rural youths. These institutes are set up by the Bank
as a part of initiative taken up by the Ministry of Rural
Development to establish dedicated training Institutions for
development of entrepreneurship skills in rural youth, under
Corporate Social Responsibility (CSR). All RSETIs
conducted 500 training programmes involving 14574
candidates and 4815 beneficiaries have been provided
Credit Linkage of Rs.16.21 Crore during the Financial Year
2021-22. During the year 2021-22, three (3) newly
constructed RSETI Buildings were inaugurated and
dedicated to the people of the districts for conducting
rural training.

b) Under the initiative of Reserve Bank of India,10 CFLs
(Centres for Financial Literacy) in 10 Blocks, 5 each in
Bhadrak and Dhenkanal district of Odisha was set up by
UCO Bank which remained operational till November 2021.
The Bank and NABARD bear the cost of operationalisation
of these CFLs in 40:60 ratios. Further, Bank has set up
50 CFLs involving 6 states namely Assam, Bihar, Odisha,
Punjab, Rajasthan and West Bengal in 22 Districts with
collaboration of NGO identified by RBI namely M/s Swadhar
Finassess, CRISIL foundation and Dhan foundation with
support for fund either from DEAF/FIF. In this arrangement
90% of OPEX and 100% of CAPEX will be reimbursed.

c) Bank has 35 Financial Literacy Centres across the country
and has recruited 22 Financial Literacy Counsellors for
conducting Financial Literacy Camps. During Financial Year
2021-22, the Financial Literacy Counsellors have
conducted 3086 Financial Literacy Camps thereby
spreading Financial Awareness to 90453 participants as
of 31st March 2022.

7. FINANCIAL INCLUSION
7.1 Pradhan Mantri Jan Dhan Yojna (PMJDY)

Bank has been allotted with 16281 villages across the country
to provide inclusive Banking Facility in unbanked / under
banked areas. In line with DFS directives these villages were
categorized into 4122 Sub Service Areas (SSAs). Out of
these 4122 SSAs, 3656 SSAs are covered though BC agents
and 466 SSAs in tier 5 villages (Population above 5000) are
covered through Branches for ensuring universal Financial
Inclusion and to bring the entire population under ambit of
structured Banking facility.

Bank has deployed 850 Bank Mitras in non-SSA areas making
the total BC deployment to 4753. During FY 2021-22 total
245.80 lacs transactions with 4.29% y-o-y growth amounting
Rs.10695.95 Crores with 24% y-o-y growth (averaging every
month about 20.48 lacs transactions amounting Rs.891.33
Crores) carried out through Micro ATMs used by BC Agents.

Bank has garnered deposit of Rs 4306.04 Cr at the end of
March 22 in 113.57 lakhs PMJDY accounts registering 17.30%
growth in PMJDY saving deposit and 12.55% growth in PMJDY
account opening.The average per account balance under
PMJDY accounts increased from Rs 3642.68 to Rs 3791.66.
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Bank has opened 12.58 lakhs PMJDY accounts during FY
2021-22.

Bank distributed around 23.43 lacs RuPay Cards to the eligible
PMJDY account holders. During the FY 2021-22 average
transactions per month to the order of 3.18 lacs took place
through RuPay Cards on Micro ATMs used by BC agents
amounting monthly average of Rs.169.37.

7.2 Aadhaar Seeding & Authentication

As per revised guidelines, Aadhaar number can be given
voluntarily as identity proof for opening customer accounts.
Aadhaar is required for availing benefits under various
government welfare schemes. By 31st March 2022, around
84.81% operative saving accounts have been seeded with
Aadhaar number and Aadhaar authentication has been done
in 45.15% of operative saving accounts. Aadhaar based
Direct Benefit Transfer worthRs 8031.83 crore was
transferred to the accounts of beneficiaries.

7.3 Micro credit-Overdraft facility

Number of PMJIDY accounts using the OD facility in the bank
as on March 2022 is 3.71 Lakhs aggregating sanctioned
amount of Rs.74.68 Crores. As per Finance Minister's budget
announcement (FY 2020-21), an overdraft of Rs 5000/- is
allowed to verified women SHG member in their PMJDY
Accounts

7.4 Social Security Schemes

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
Bima Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMSBY), Atal Pension Yojna (APY) through its Branch and
BC network. Under PMJJBY scheme, 14.58 lakh subscribers
are insured and under PMSBY scheme 29.95 lakh customers
are insured. So far a total of 8099 claims are settled under
PMJJBY and 1309 claims are settled under PMSBY. Further,
total subscribers under Atal Pension Yojna crossed 5.65 lac
till end of FY 21-22. During FY 21-22 1.63 lakh customers
have been added to APY fold with Y-o-Y growth of 41%.
Bankis qualified for Award of Excellence in APY BIG
BELIEVERS (ABB) 4.0 campaign with achievement of 102.73%
target.

7.5 PMJJBY and PMSBY enrolment through SMS
introduced:

Electronic mode of enrolment of PMJJBY and PMSBY was
made available in UCO E-Banking and UCO m banking app. A
new mode of enrolment through SMS message was
introduced. Through the facility, customers can self enrol by
sending SMS from his registered mobile number. Incentive for
digital self enrolment is being passed on to the customers by
the way of reduced premium

7.6 Pradhan Mantri Jan Surakshya Schemes

Saturation Drive under PMJSS (Pradhan Mantri Jan Surakshya
Schemes, i.e PMJJBY, PMSBY, APY):

Hon'ble Prime Minister, on Independence Day 2021 speech,
has announced "We have to achieve saturation --- all the
households should have Bank accounts.

33



39 geayfd |, foxfia war faur (Srowew) | doi o1 digaeieiarg
QT Eiem R S gRe ARl & forg dgfta i @
AN B H1 e e, @ife a)@e uE @Rt S WeR @
g7 iR U IS WSSl S e, 3R 30-09-2022 I
vra-vferera (100%) Sudfyr g & 511 A% |

SIUBUH - gl Bl NOAWTHTE ATe P ded THiGT §
100% 9Rygeiar & forg safwal & fFrafaRad o deg 998 a1
e v @1 fde faam:

7.7 dioAeigaed el § aRquiar s

et % FrfeRad f9 wwel 31 30-09-2022 T digHoaTd
4 100% uRyuiar & fou ofér fear s 2|

o HiEr NuweiSay widERS e gy 2021-22 @
TR fome! | e siea 2w [ 1000/- 3R @1fde B

o It U HHG HNTHTHITS WIAERE |
o I U WayR® R S d i afd e =@ g1

o ITHUY gRT ufy Ty 250 HiuaoiEds @Il & ey
AdeR 2021 3R Rydex 2022 & = =T HRA BT T8g
foar T ¥ 'R §@ 7 140 wfy wmrar (SiReiRdt |fga)
BIRTeT fpar & S fivedl # geRT Jad 97 © |

AT ERT YHEH T 117 il Rl § wrnfores gren
FroTisl (THTHTH) & dEd uTS Aihd NuAwSars WeRe!
& AW 7g IRYUT IR $t fae Iiem - saiah e
BRIPH (VST WRA ARBR B U Ugal & for1 AIfel T =
=1 fRJuR®! B 7eg A adiel el & STaHE & Sfiad
TR H GuR &g ] a1 21 59 Sas) 2018 § A1 96
q3 & We A gRT Y fhar ma on| gg fItre e
qHl R fes el & @Ra S@M &g 9Rd IWPR gRT IH
Pl T3 Vb TG IRGITHR] AIRAT U8l 8 | SrRisd & d8d 5
fawerra &= @) ugEe @ T8 21 ol |Eeee SR e
e s vs e a7 2| iy 9eee 4 6 e
figaii (81 # @) ®I wHIfRd < §Y 5% &1 IR T 6 Seer
o1 uga (NoASISETE & d8d diel TN @Ml $1 9E) AR Bl
ZqAY $ Iy HRmT facqoeiver & geAwdr (a1 0N Bl
fac=on) SRft AeaQul $E WRER @ ARl B W Wi
gl

qETS 7 28 A b 117 sl el § wmfoe gRen
SIS (THUNITN) & T8d U BRI QUaoielars WITeRa!
& AMiE o aRyelar & fag faRw Ao 3w @t g, gRgefar
& forw fagiy Ao 1070272022 & 31/05/2022 d% Sy
Il 101 emwieht Rrel d d% @ 389 v € il
digHSTSIdiarg 3k fuagediard @fe (daver) vy deaeisiag
IEHI & AHBT & AV g R sfd WX R a9y Rrfex
Rt e oma £

7 9 R-tauHy dRft & U g6 7 g, e, ek
&=l # 9 3 SuRAfY gem & forw IR-S9 |ar &= § 1154
A7 IRf R @B UREE B | WU & NY o @g §a
Rfga & | &b Jarsii @1 ggar, @ T Al I ARBR
?wﬁmqywwﬁ%ﬁwﬁam%lﬁ%%éﬁ

[

In this backdrop, Department of Financial Services (DFS)
directed Banks to implement Saturation Drive for PMJDY account
opening &Jansuraksha Schemes to connect every entitled
person with the Government's Insurance and Pension scheme
to have cent percent (100%) achievement by 30-09-2022.

DFS directed Banks to target the following eligible target
group of individuals for 100% saturation in enrolment under
PMJSS schemes:

7.7 Saturation Drive in PMJSS Schemes:

The following three groups of customers are to be targeted
for 100% saturation in PMJSS by 30-09-2022.

® Existing PMJDY account holders having quarterly average
balance of Rs 1000/- and more in Q2 of 2021-22.

® All eligible Standard PMMY account holders.

® All eligible account holders who are receiving substantial
amount in DBT.

® The target of 250 PMJDY accounts per branch has been
given by DFS to be achieved between Nov 2021 and Sep
2022. Our Bank has achieved 140 per branch (including
RRB) which is 2nd highest amongst PSBs.

7.8 Special Scheme of saturation drive for enrolment
of eligible operative PMJDY account holders under
Social Security Schemes(SSS) launched by NABARD in
117 Aspirational Districts- The Aspirational District
Programme(ADP) is an initiative by Government of India
implemented by NITI Aayog with help of various stakeholders
to improve the living standards of people in Aspirational District.
It was launched in Jan 2018 by honourable Prime Minister Sri
Narendra Modi. It is a major transformative policy initiative by
Government of India for rapid transformation of districts that
are lagging on specific development parameters. 5 thematic
areas have been identified under the programme. Financial
Inclusion and Skill Development is one the thematic area.
Financial Inclusion has weightage of 5% with covering 6 delta
points(out of 81). 6 delta points include progress in important
central government schemes as PMJJBY, PMSBY, APY, reach
of institutional banking no of accounts opened under PMJDY
and ease of institutional financing for small business
disbursement of Mudra loans.

NABARD has launched special scheme for saturation of
enrolment of eligible operative PMJIDY A/C holders under Social
Security Schemes (SSS) in 117 Aspirational districts of 28
States Special Scheme for saturation will be operational from
10/02/2022 to 31/05/2022.Bank has 389 of branches in 101
identified Aspirational districts where in village & block level
Special Camps are conducted for enrolment of PMJDY
customers for PMJJBY and PMSBY coverage.

7.9. Establishment of non-SSA BCs- Bank identified 1154
new BC locations in non SSA Areas to increase Bank's
presence in rural, semi-urban, urban areas. The other goals
behind the establishment are to cater banking services in
unbanked area, to include the unbanked people into
Government's Social Security Arena. Out of 1154 identified
points, 757 centres are operational.
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7.10 Rationalization of BC Commission: BC Commission
Structure has been rationalized by review of FI policy. BC
commission for new services like BBPS and current account
opening, request for new cheque book and many other
services has been added to commission structure.

7.11 EASE 4.0- launching of new services- In EASE 4.0,
Banks have been asked to provide 4 more services through
BC agents bringing the number of services to 35. Department
has worked on the suggested line to enable the additional
services through BC agents. Now Bank provided new
services through MATM devices of BCs to explore new
business dimensions such as loan request initiation for personal
loan, vehicle loan, and home loan and lead generation for
Current Account.

7.12 Aadhaar Enrolment Centre

A total no of 300 Aadhaar Enrolment centers has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. Bank has outsourced the Aadhaar Operator activity to
Corporate BCs in order to create efficient operation of AECs
and optimum use of Bank's staff.

7.13 Revenue generated through Financial Inclusion
Project

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and
intangible benefit out of these activities. While decongestion
of branches, reduction of transaction cost and increase in
CASA base are intangible benefits of FI Project. Tangible
benefits have come in the form of commission earned under
various products. Bank has earned Rs.445.41 lacs in PMJJBY,
Rs.54.52 lacs in PMSBY and Rs.196.06 lacs in APY as
commission during FY-2021-22.

8. Government Business

Government Business Cell handles Small Savings Deposit
Schemes of GOI, collection of Direct and Indirect Taxes,
issuance of Sovereign Gold Bond, Floating Rate Savings
Bonds, Central and State Government Pension and National
Social Security Scheme-Atal Pension Yojna(APY) & National
Pension Scheme (NPS).

During the year 2021-22 bank envisages to increase
penetration of Public Provident Fund (PPF) and Sukanya
Samriddhi Yojna (SSY) schemes. There was an increase in
accounts opened under PPF 19275(21.30%), Sukanya
Samriddhi Yojan(SSY) accounts 14187(18%)in FY 2021-22.

There was an increase in account opened under APY scheme
from 429117 in FY 21 to 592515 in registering 38% Y-0-Y
growth. Bank has received appreciation under APY "Big
Believers" and "APY Amazing Achievers" and "Power to
Persist" campaigns.

Bank emphases to promote Govt. business channel to increase
fee base income. Turnover Commission earned to the tune of
Rs 30.37 crores in FY 22 from various Government Business
products i.e. Tax collection ,Pension Schemes, Small Savings
Schemes, Bond issuance etc. Bank has improved performance
under Govt. Business Substantially.
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9. THUHTHS 9. MSME

o WBR 7 Sgdive (AAR) & =meaw 4 01/10/2021 & ® Government extended the scope of GECL Scheme on 01/
SiEdfioet IIomT B RIS gern § o ShEdive (Rar) 10/2021 through GECL (Extension) and Bank mobilised
¥ d9=qd % 3 1,105 a7 W’ﬁ o7 STaaTRT SURT e 2 business of Rs. 1,105 Crores under GECL (Extension).

A : S ) ) Total business of Rs. 2,688 Crores has been mobilised
Hqﬂ; N TT?J;T g—T’a g 2,688 s ol under all GECL Schemes.
o I% W faa a¥ 202122 § g @ T (T wWen ® Bank has extended benefits of various Government
AroTIel S o @Yy (qas) fw), sifds g e Schemes like PM SVANithi (Second Tranche), Loan
¥ g FoT MRS AT (TASIUEHITTE), HIfdS Tl Guarantee Scheme for Covid Affected Sectors (LGSCAS),
e ; ; ' Loan Guarantee Scheme for Covid Affected Tourism
TRET AT (TUaAITETHgE . X X

— wq?aé_ia;ﬁ; ferg =0t ( ) Service Sectors (LSCATSS) introduced in FY 2021-22.

® THUHUHS P B <R W GEII W XY § Hag PR ® Rate of Interest for MSMEs reduced substantially to help
RIT THTATHS % R0 &S o% § B B & S 2 MSMEs get assistance at a lower rate.

o JF 7 g a¥ 21-22 & fow Tw 2 500 a_Ts & g @ ® Bank sanctioned Mudra loans of Rs. 2,877 Crores (115%
o ¥ T 2877 axre (1150% SUafy) & T&T =T achievement) against the target of Rs. 2,500 Crores for
<t g %IV ) Fy 21-22.

® ¥ 3 50 000 ¥R dF & T %ﬂ el e ﬁTgl 07 HY ® Bank introduced STP Mudra Shishu Loans for loans up to

e aé’[ 31 ameT % oY ¥ v q\_{@ A e Rs. 50,000. The end-to-end process from sourcing of
e 2 ; R . ﬁﬂ & application to sanction and disbursement is done digitally
;_CE: i - ﬁ(q?l_;_ Q_W)%I STel &% without any manual intervention.

o CRIRIITH wieh W 256 wRIs TUF &I AR & o ® Total 4,132 bills amounting to Rs. 256 Crores were
4,132 faalt @1 97 g Ty qor o ¥ g 9§ 21-22 % discounted on TReDS platform and Bank earned an income
Eﬁ'?]—v[ 80 o BT 4 T SRS @ o | of Rs. 80 Lacs during FY 21-22.

i ; ® Bank's Loan Processing System was implemented to

o & ®I HUT YHWHRU YOIl B HH (SITY) & A1 ol
SR o § uR 89 @ e | R af 21-22 F, ;";pg’vekcresit “d”d(frl"‘i”&“ng‘gig :’ducef‘ T_'A;g tth: tzhl
g T TR THTTES Ao e , Bank onboarde chemes in o take the
2 j—gﬂﬁ' =g Qﬂﬁ?ﬂw 14 Wgﬁ ? hw ot aﬁﬁ{;s total tally of MSME Schemes on LPS to 18.

T T | ® Several State Governments launched new loan Schemes
] c to help MSMEs namely, JagannaThodu Scheme - Andhra

° W \j Hﬂfg%ﬁﬁswﬁwﬁs # W F ﬁﬂ’g T W Pradesh, Mukhya Mantri Swavalamban Yojana - Himachal
q'“ﬁ'.k N o \’“M'q"?\.q"ﬂﬂ'_’ = SRk Pradesh, Indira Gandhi Sahari Credit Card Yojana -
SIEEERERIENINERIEK gé'g, gfeR Tﬂfﬁ NI Rajasthan State, Mukhya Mantri Udyam Kranti Yojana -
TSRO Y, GEIHAT STF il ASTI-AeT Il Madhya Pradesh State. Bank has introduced these
I | d 1 9l I A BT SHET A1 UgE & Sed Schemes in respective States to extend the benefit to all
{ T ol A Ao ge Bl the local people.

® TN 7 31/08/2022 & AT ‘grg‘ “qer-fRrgy o & forw ® Government introduced "Interest Subvention Scheme for
ST FETAAT AT YHH | b T ITAT IR B AT Mudra-Shishu Loans" ended on 31/08/2022. Bank claimed
TEq 3.36 HIS ST @ e T frar | AR and received subvention of Rs. 3.36 Crores under the

. T Wm STl B P Scheme. Subvention was accordingly distributed to nearly
1
ﬁq:ﬂ kil 1 1 lac MSMEs.
. . N s ® Bank has launched 2 campaign during FY 21-22 for

o % 7 THYHURE FoT WICHIfer ﬁ_ @ fog ﬁﬂ.a& increasing MSME loan portfolio and the performance in

21-22 & IR 2 Q’Tf;—m—“[ {ﬂ'{ﬁﬁ»‘q g AR 3T AT B these campaigns are hereunder:
NESREES] PR &: !
= (R aRs T H) ( Amount in ¥ Crore)

%4, IREE ety THUHTES BRIER SL Campaign Period MSME Business
1 02/08/2021 ¥ 15/09/2021 675 1 02/08/2021 to 15/09/2021 675
2 19/01/2022 ¥ 25/03/2022 1,457 2 19/01/2022 to 25/03/2022 1,457
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10. Rea
> d% 7 SIREH o & AFGl § IR $H SR T Ry

B ST fSRieelipd o 3g 0T THAWHROT HOTed!
(Tdew) &1 goard B 71 39 faxig af & dRM 7 iR
e =T IATE Yerdied W e fdy e E1 31/03/22
TH, Pl 12 YT 0T IS Tediesd W Jasd 2|

g et ST b BT BT BH AN R e FOT w9

10. Retail

>

Bank has introduced Loan Processing System (LPS) to
improve underwriting standards and also for end to end
digitalisation of Credit dispensation. During this fiscal 7
more Retail Loan Products have been on-boarded on LPS.
As of 31/03/22, total 12 Retail Loan Products are live on
LPS.

i » To enable students of West Bengal State to pursue studies
TRF Hem 10 & I8 ¥ eHIT § WeH 9 v, ufH from Class 10 onwards by availing Education Loans at
T TRPR H BTF DS Brs Ao %\Jjndr?l 2 9% 9 39 lower cost, West Bengal Government has introduced
ST Bl AR fHar & T s AT & 9y § ufed Student Credit Card Scheme. Bank has adopted the Scheme
S 5T P ARAIST/Brarerdl B -y st &) iy and guidelines on the Scheme have been issued to
Mo ¥ 9 Ao F St 31/03/22 aw 1731 w@rdl & Branches/Offices of West Bengal State. Cumulative
g 5372 @els : m ; sanctions under the Scheme till 31/03/22 were 1,731
¥ v Al gsﬂuia Al A/Cs amounting to Rs.53.72 Crs.
I éﬁ ééz. FOT_GEHIfCrAl B g 7Y 6 A MR > Bank has entered into arrangement with Aadhar Housing
BRI wigaw fafics & w1 & w8- T8 2RIT ?ﬁ BEEIN Finance Limited for Co-lending of Home Loans, to augment
T B retail loan portfolio of the Bank.
URIT F HIHBT (Bles TSIRIBINGT) B wlifhar & e & > Keeping the feedback of field functionaries in mind, UCO
TG Ry W T, qlaﬁ i, qlaﬁ e =007 3R q\ﬂﬁ oSt Home, UCO Gold, UCO Educat_ion Loan and UCO Property
T AroTre d SUYH JHR e T Loan Schemes have been suitably improved.
Tape] Jopi/ foria dvenmant grr 9w fpu o7 w@ ufoeudy > Considering the competitive ROl being offered by peer
o7 X1 (SIR3NBME) BT e H & gY, &R S 1 W Banks/Fls, our Bank, for a limited period, has allowed
arafy ¥ forw TE, BR 3R ol =1 Aiorel § B e reduced ROI in Home, Car and Gold Loan Schemes.
TR (AIRARIE) @t srgAfT & 7l
P § TR o @1 Rifre @ o o 9wt & » To provide financial assistance to people affected by
et 3 : COVID for purposes such as medical expenses etc.,
‘Iﬁr gﬂ & 2 R Tsﬁa;aﬁ%g i Zq;_l;ﬁ ¥ Bank has introduced UCO Kavach Scheme wherein
A TS N Borrowers have been offered unsecured Loans up to
afrgfo-Rfed o ot h.g P BT E 3]‘(_)3'22 @l ﬁ{qﬁ Rs.5 Lacs. As on 31/03/22, 555 Borrowers have been
P IIIER, ThH & AT 555 YRGS Bl ATTIHATA] catered under the Scheme.
Bl g1 fpar T 2l
ol it % geiRYT § AREd Bre(@Igd) B B B » With an aim to reduce TAT in Processing Gold Loans and
N <o =T W § quR B¢ B 9ty thereby to improve Gold Loan Portfolio, Bank has introduced
8 oo Lo the concept o old Loan Boutique at 13 identifie
é’ﬁ?ﬁﬂ asSaﬂ?ﬁﬁﬁwﬁa?Smﬁa NIrcICI] " f Gold . 3 identified
qi_\r - . Branches spread across 8 Zones across the country.
w@ol 07 g B SITHRON 0] 81T | Ife Hdedigph More than one Sanctioning Authority and Availability of
RIARY 3 R %:[.‘1?’”"*"47 B ST U1 F0T END appraiser throughout the day are some of the salient
Edl Y Y ENERIES features of Gold Loan Boutique.
& 71 fou 9 2021-2022 & RN I G FOT I > Bank had launched two Retail Loan Campaigns during FY
% fHyl IR F IR ISIT 39 THR o7 | 2021-2022. The performance during the campaigns were
as under -
%. ¥. IR 3rafer W (s #) % 1&g wIfy
SL No Campaign Period Sanctions (in crore) % Target Achieved
1 02-08-2021 ¥/to 15-09-2021 1,600 84%
2 19-01-2022 A/to 25-03-2022 3,063 99%
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o o
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db 1 e wHIfa wEel & forv FeEfaRad ¥ wqe/
GexT 7 AN YR DI &

IMRUed $NT HU foIfics o1 G W@Red d491 I8
‘3NMRYca SwaRw 9 Wl - e afseem difest at
Uehel PR dTel 96 b GRS & ol T T8 Ry
7 gifersl R Rifecaey w9 9 aadd SUaR & fog
IR ¥ el 3iRyar SIfRifor) srgareiteror § wdt &
39y ¥ fpr o SfE SR v @ e

TR A9 IR & GERI WRA d11 S| - TR
SHRe Sfean STaRw du fafics |13 | Sare afthard/
IRIR & fog eyl omemRa wrRen i AioFn € i
AT & @, AMadTed fafee frered, 3
SIS, BRI P W TS Pl HaR BRAT 2|

. BHAR Yl UIETR A B B $TARY Bl AR | b b

BT UTEh] & {77 S-IRTHE 3R IRUTeT bl oy & forg
JHE TR AT 1 15T, U T8 H & SRgard
Thd AR SR BRIRRE & e sriifa s-uRmef @t
STERT AT UGN &Ra B

. 3iiRded N9 dot fofices & w1 TTosis | @t gfden

AR @rel 7 sifaRes gfaer & w9 7 20.00 oG B qH
&1 g @RI gdeT g 9 Fav |

% 7 waE P SR iR MR & yae & de-g-Us
frafy fefrea Al & fog a9a oid™ &
THIAR & AT uget @l & g gy diferst St
PR qTd AT H B g ¥ | b i difordY H <itengT
bt & foTq wadfhT e AN BRA B flbar A §1

IR fImra TR (SMSITREIIMS) R THITEHa & | A
2021 9% ¥ ¥ 391 faffde aafp o &R 7t 2022 §
3B T ggTh] 667 HR & S| g fod 9§ 2022-23
% IRE 1500 -¢ fafafds aafpal & Sirew &1 ufsear &
gl

1.

1)

2)

3)

4)

BANCASSURANCE

Bank is a Corporate Agent for Soliciting Insurance Business
for Life, General and Health Segment. Bank is also an
AMFI registered Mutual Fund Distributor.

Bank is having 2 channel partners in each segment of
insurance viz.,

Life insurance - Life Insurance Corporation of India and
SBI Life Insurance Co. Ltd

General Insurance: - The Oriental Insurance Co. Ltd and
Future Generali India Insurance Co. Ltd.

Health Insurance: - Star Health & Allied Insurance Co. Ltd
& Care Health Insurance Ltd.

For Group Credit Life Insurance Bank is having tie up with
Kotak Mahindra Life Insurance Company Ltd to cover life
risk of Home, Education and Retail Loan borrowers.

Bank has launched the following new Group/Retall
Insurance Schemes for its esteemed customers:

Group Health Insurance Product of Oriental Insurance Co
Ltd."Oriental Insurance Bank Saathi" - a Group Health
Insurance Policy for Bank's Account Holders offering
Group Mediclaim Policy which covers reasonable and
customary expenses incurred in respect of
Hospitalization and/or Domiciliary Hospitalisation for
medically necessary treatment.

Retail Health Insurance Products of our Channel
Partner - Future Generali India Insurance Co. Ltd.
All these products are Indemnity based Health Insurance
Plans for the Individual/Family covering Hospitalisation
Expenses, Emergency Medical Evacuation, Day Care
Treatment, Domiciliary Hospitalisation Expenses, etc.

Group Health Insurance Wellness Plan for E-
Consultation and Hospital Cash Benefit for Bank's
CASA Customers from our Channel Partner M/s Care
Health Insurance offering Dual Benefit of daily Hospital
Cash and Unlimited E- Consultations with General Physician
in a Single Product.

Group Personal Accidental Death Insurance cover up to
Rs 20.00 Lakhs as additional feature in UCO Suvidha
Salary Accounts in tie up with Oriental Insurance Co Ltd.

Bank has taken initiative for IT Integration with Channel
Partners for end-to-end seamless digital mode of sourcing
of proposal and payment of premium resulting in reducing
policy issuance TAT. Bank is in process to implement to
mBanking solution for online booking of insurance policy.

Bank increased the number of Specified Persons (SPs)
during the fiscal year 2021-22 for augmenting
Bancassurance Business. These Specified Persons are
duly trained and certified by insurance Regulatory &
Development Authority of India (IRDAI). Bank had 391
Specified Persons as on March 2021 and increased the
strength to 667 in March 2022. Bank is in the process of
adding 1500 new Specified Persons during FY 2022-23.
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Bank has tie-up with the following Nine Asset Management
Companies:-

1. Kotak Mahindra AMC Ltd.
. SBI Funds Management Pvt Ltd.
. Nippon Life IndiaAsset Management Ltd.
. UTI AMC LTD.

. Baroda Asset Management India Ltd.

2
3
4
5. HDFC AMC LTD.
6
7. ICICI Prudential AMC Ltd.
8

. Franklin TempletonAssetManangement (India) Pvt. Ltd.
9. Aditya Birla Sun Life AMC Ltd.

Bank has entered into a Business Partnership with M/s
Finwizard Technology Pvt Ltd (Fisdom) in August, 2021
for distribution of Mutual Funds through M-Banking Plus
App. This digital platform allows customers to invest in
any mutual fund of their choice, offers 100% digital
onboarding, transacting and tracking mechanism,
redemption assist and multiple payment modes, thus
effectively eliminating all paperwork.

Stiee, AT SHRINE U Rgerd [ sgewm & ofdiid s fres/
Business Performance under bancassurance Life, Non-life & Mutual fund Business; (01/04/2021 to 31/03/2022)

BHD  HU BT A e ‘mi‘q_‘* sifta FreH gifereft/wiferan
(e T ) (e T #) o .
Si Name of the Company Premium Commission No of Policy/
Collected Earned Folio
(X in Lakhs) (X in Lakhs)
YR Sfiad di e
Life Insurance Corporation of India 843.31 189.56 1,466
Tadens Siaq 9 & fafics
SBI Life Insurance Co. Ltd. 17426.45 1357.54 36,022
AR RER 99 @91 & fafics
Future Generali India Insurance Co. Ltd. 4024.72 471.28 1,79,579
T MiRded § & fafice
The Oriental Insurance Co. Ltd. 303.88 42.26 14,576
WR WY U4 dag 91 & fafics
Star Health & Allied Insurance Co. Ltd. 684.02 94.28 9,611
PR W@Reg dir fafics
Care Health Insurance Ltd. 1737.07 260.28 48,733
Kotak Mahindra Life Insurance Co. Ltd. 2061.29 NA 10,434
Rgere Y s@am™ EVEE] EVEE]
Mutual Fund Business NA 14.81 NA
@ el @ e
fihered & 3ma/Income from Fisdom NA 12.75 NA
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M €, Afawh Yo B YAH, Jd TAERS] MR AT
@Rl anfe & ar@i @1 e, ofR FrE & [ fmal w—
FSgP TAR BT, GRUSA SR BRAT, Sl HRATg PRAT BT
& =1 #=i & a9e dfeq geeni @ FARE iR wferor
anfe wem @ear| fafyr v axgeflt fawmr, g drenfiet
favmr, ez fawm, wise v, amawsa dufy erids v,
SRR Ao faumn, o e, efiaRisS fawr enfe o
fatre faurl @t srde/deT Wk w9Eid (TEUEY), |ivedar/
BEIWR WRIE, Rt JoR @ TE-31u Saw/Ay IE 3T
AR searearali ®1 W1 QR BT 2 |

TS AN, AT F BIHG F T ARG Ul B Bl
gfte |, fag af 2021-22 7 fafy fawrr 3 18 9Ruz 3Rk 47
| g3 SR Ry €, S f Rt ik Ty e w fRAfv=
ool & ddy § E1 g9F oIl 9% & O SIS Bl
B IRRAET @ geed! IR & |qrer R B b e,
fawmr 3 R Gommel SN T8 T, BR W07, \Efy T,
gftedyd onfs & FEfda o1 xSl @t St @1 ¥ iR e
Praferd § A& U B smene/AgT o1 gerd &
B 39 A<l 9y § ol /R B agell § o yege wweie
o feam g1

STgw & afaRew, ffy v 7 Fafafaa o g1 fean &
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B PN S AR AW RIS/ THINEAR BT G0
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12. LEGAL MATTERS

Law Department, in a first instance, has a defensive role,
focused on protection of the Bank from financial and
reputational consequences of claims, litigations and criminal
charges. Further, the Department endeavors to prevent
litigations against the Bank and tries to manage the existing
litigations so that the interest of the Bank is protected. As a
corporate in-house counsel, Law Department also ensures
inherent cost saving, since one is not paying an external
counsel at an hourly rate. It significantly reduces unnecessary
delays, as the Department works exclusively for the business
employing them, rather than for a third party with a number
of different clients. For the Bank as an Organization has an
added advantage of having a Law Department since the
Department while being familiar with the business carried by
the institution, knowledge of Bank's working environment, its
principles and its general ethos is able to obviate any possible
legal risk. In auxiliary, as employees of the Bank, they will also
have the best interests of the Bank at heart, which may not
be the case for an external counsel.

However, the task of Law Department in the Bank is not only
confined to furnishing legal advice or handling lawsuits of
Banks before various fora of Law; we are entrusted with
versatile legal works. Law Department plays a role of sheet
anchor in drafting, vetting, reviewing of documents, policies
& guidelines effecting various domain of legal acumen in day
to day Banking. Law Department puts in order the policies/
guidelines that enfolds the empanelment of Advocates, payment
of Advocate Fees, settlement of claims of deceased account
holders and missing persons etc., and preparing Handbooks
on various topics of law, issuance of Circulars, follow-up &
monitoring of litigations pending before various fora of law
and to impart training etc. The Law Department also caters
to the specific needs of specialized Departments like Recovery
Department, Information Technology Department, Retail
Department, Credit Department, Stressed Asset Vertical
Department, Strategic Planning Department, Finance Department,
International Department etc., by Drafting/Vetting of documents
of various contracts/ Service Level Agreements (SLAs),
Software/Hardware procurement, various types of tie-up
arrangements /new products etc.

Besides, with a view to create awareness amongst the Field
Functionaries, in the FY 2021-22 the Law Department has
issued 13 Circulars and 47 Common letters regarding various
amendments on Statutes and new Legislations. Further to
align the Bank's loan documents with changing pace of legal
dynamics, Department has examined the loan documents
related to various Schemes viz., Home Loan, Car Loan, Term
Loan, Hypothecation etc., & suggested modifications/
amendments to the respective Departments at Head Office.
We have also extended our direct support in recovery of a
considerable amount in this FY.

In addition to the above, Law Department has also catered to:

» Legal vetting of Complaints/FIRs filed by Bank in the fraud
cases involving amount between Rs. 3.00 Crores and Rs.
50.00 Crores and also vetting of all Complaints/FIRs
irrespective of amount involved of Zonal Offices where
no Law Officer is posted.
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> Legal vetting of RTI Appeals filed by the Bank and also
vetting of various documents as per the request and
requirement of different corporate departments.

» Providing legal opinion to different Corporate Departments
on complex legal issues involved, whenever requisitioned
for.

» Attending to correspondences of the Ministry of Finance,
Reserve Bank of India and Indian Banks' Association on
different matters including new legislation/amendments In
any Statute/Act;

» Extend its support to the Central Staff College as faculty
in imparting training on varied topics of law;

As a part of the corporate network, Law Department, within
a business environment tends to make an endeavour to obviate
the chances of any purported litigation that could arise. Law
Department contributes in its own way to augment recovery
in corollary with Bank's profitability.

13. RECOVERY

13. axgelt R =rs 4 / Zin crore)
feravr/Particulars 31.03.2019 31.03.2020 31.03.2021 31.03.2022
Adhe aell/Cash Recovery 2991.52 2716.28 1168.30 1298.85
PIfe I=1T/Up gradation 2332.20 1592.39 453.35 2087.08
el [Total 5323.72 4308.67 1621.65 3385.93
TE T2 @ e Y wE g
Recovery in Technical Written off accountss 440.46 886.03 1087.37 1278.48
el IToid ATKRI/Gross NPA 29888.33 19281.95 11351.97 10237.43
el oI ATRI%/Gross NPA % 25.00% 16.77% 9.59% 7.89%
et arsia aMf&I/Net NPA 9649.92 5510.66 4389.51 3315.78
fadt amsia 3RI%/Net NPA % 9.72% 5.45% 3.94% 2.70%

9% & agel 97 gR1 Wed & 9 WRI W @Rd agell 1 Bank's recovery mechanism is also geared up at all levels of the
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organization to take advantage of modified compromise settlement
scheme, NDND Scheme, SARFAESI Act, DRTs, LokAdalats, NCLT,
Country wide Mega Recovery Camps, Miking in specific locations,
MAO campaigns, declaration of wilful defaulters, issuance of
LOCs etc. were organized for speedy recovery. The details of
GNPA, NNPA, Cash Recovery and upgradation for the last three
years are as under.

The total cash recovery plus upgradation for the year ended
31st March, 2022 is Rs. 3385.93 Crore as against Rs. 1621.65
Crore for the year ended 31st March, 2021.

The cash recovery in technically written-off accounts is
Rs. 1278.48 Crore for the year ended 31st March, 2022 compared
to Rs 1087.37 Crore for the previous year. Recovery in Loss and
Written Off assets has a direct impact upon the profitability hence
Bank giving priority in monitoring / follow-up for recovery in such
accounts.

Some Recovery initiatives:

® Bank had liberal Compromise Settlement Scheme for NPA
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and ML accounts having O/s Balance up to Rs. 5.00 Crore
under which the branch heads were empowered to approve
compromise proposal to ensure more NPA accounts are
covered under the non-discretionary/ non-discriminatory
OTS Scheme.

® Bankis utilizing services of Enforcement & Recovery Agents
and Business Correspondents (BCs) for effective and
timebound enforcement of action under SARFAESI Act and
early resolution of NPA accounts.

® Bank has strengthened the Legal Management System with
the objective to facilitate different departments at Head Office
& Zonal Offices for monitoring status of SARFAESI actions,
legal matters etc. for effective monitoring and early resolution
of accounts.

® MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis.

® Mega Recovery Camps are being organized to augment
recovery in NPA accounts. Properties in NPA accounts are
uploaded and put for auction on 'e-Bikray' a common web
portal of IBA (https://ibapi.in) (Indian Banks Auction Properties
Information).

® Mega e-auction of properties under SARFAESI is being
conducted on monthly basis.

® Accounts eligible for NCLT are being explored vigorously.
Bank is in liaison with other financial creditors on regular
basis, for considering the way forward in respect of NCLT
cases. Most of the accounts under NCLT are Consortium /
Multiple Banking accounts which are being monitored for
resolution on case to case basis in consultation with leader
of consortium etc. Where Bank is the leader of the
consortium, follow up was made in each and every account
for the purpose of resolution. Where our Bank is a member
of Consortium / JLF, Bank is taking up the critical issues with
the top management of the respective Leader Banks on
regular basis, specifically to convene meeting of JLF at
frequent intervals and ensuring our Bank's participation at
suitable levels in such meetings.

14. CREDIT MONITORING

The country had witnessed the resurgence of COVID as second
wave during FY 2021-22 and every section of the society
including salaried class, daily wagers and business class etc.
have been affected to meet out liabilities.

Mitigation of COVID-19 impact:

To ease out the stress encountered by the borrowers affected
on account of COVID-19, RBI had announced regulatory
measures and announced a Resolution Framework 2.0 on 5th
May, 2021 for COVID affected stressed assets. Accordingly, as
per the RBI's Resolution Framework for COVID-19 Related Stress
(RF 1.0 and RF 2.0), Bank has implemented both the resolution
frameworks through seamless online process starting from
Application to Sanction Level. Bank is also monitoring these
restructured accounts at all level.

The timely action of Govt of India and RBI have led to revival of
the economy and during last few months, consumer demand
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has been recovered and business across most of sectors is
reviving and coming back to almost 70-80% of the pre-covid
levels.

Bank has strengthened Credit Monitoring mechanism through
Enhanced Monitoring as under:

» Early Warning Signal System (EWS) - EWS system has been
extended to cover accounts of Rs. 5 Lac and above which
covers 90.02% of Bank's standard advances. Regarding
System identification of EWS, a software package has been
implemented which is capable of generating 42 EWS triggers
as suggested by RBI along with 84 EWS triggers as
suggested under EASE (Enhanced Access and Service
Excellence) Agenda.

» Dashboard: Bank has launched one Dedicated Dashboard
for better Credit Monitoring at all level.

a) A new report "Monitoring Daily NPA" at Credit Monitoring
Dash Board has been made available to tackle daily NPA
run.

b) The Dashboard provides a detailed picture of the Retail
portfolio of the Bank with below mentioned reports :

a. Geographical distribution
b. Bucket-wise Advance
c. Trend in movement of Advance
d. Spurt In Advance
e. Sanctioning of Frequent TODs
f. NACH/ S failed

» IT Collection System:

Through IT collection system module, risk gradation of the
account is categorised under 'Low' and 'High'. The recovery
action is made based on the risk categorization of the
account. Various collection action viz. Auto E-mail/SMS, IVR
Calls, Call Centre Calls, Branch Calls and Branch officials
visits are being made based on the risk category and day
past due of the accounts.

» As a part of stressed asset management, default assets of
Rs. 5 crore and above weekly reporting done to RBI at
Central Repository of Information on Large Credit (CRILC)
platform and monitored on daily basis.

» NPATracker through mobile application has been introduced
for monitoringstressed and NPA accounts at base level.

In addition to the above mentioned monitoring mechanism, Bank
is in process of on boarding/implementing a dedicated solution
extensively for the monitoring of Retail, Agriculture and MSME
borrowers that will enable Bank to identify the stress in advance
under RAM segment (predicting default).

To improve upon functioning at the grass root level, bank has
devised following strategic policy and guidelines:
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a) Operational guidelines for Credit Monitoring 2021-22 has
been updated and put in place after obtaining approval of
the members of Board of Directors.

b) Policy for empanelment of TEV consultants has been revised
and put in place on 01.04.2022.

c) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place on
01.04.2022.

d) Policy for empanelment of valuers for the properties offered
as securities, both primary and collateral while processing
of credit facility has been revised and put in place on
01.04.2021.

e) Based on the feedback received from field functionaries
and following the guidelines of Reserve Bank of India (RBI),
twenty six (26) numbers of circulars issued on effective
credit monitoring during Financial Year (FY) 2021-22.

f) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above Rs 250.00 Crores has been revised on
01.04.2022 after obtaining approval of the Board.

Stressed accounts of Rs 5.00 crore and above was directly
monitored by High Power Committee (HPC), headed by Executive
Director (ED) on fortnightly basis.

15. RISK MANAGEMENT

Financial Year 2021-22, though commenced with challenges
for Banks & Industry due to COVID impact, Bankhad taken
various initiatives and implemented a number of System &
Procedures at Bank level to mitigate various Risk associated
with Banking Business. Under the umbrella of Risk Management
Department, verticals are actively functioning towards evaluation
& assessment of various risks and its preventive measures by
issuing circulars, SOP, Guidelines and Virtual Training modules.

Major scope of Risk Management Areas is as under, in line with
BASEL Il requirements:-

15.1 Credit Risk Management:

» Credit Risk Vertical (CRV) has been introduced to evaluate
inherent credit risk in credit proposals before its fresh
sanction and enhancement. The CRV model has been
successfully made live in the system and is being used
online for Risk Scoring based on 34 Risk Matrix. Bank is
in process of integrating the entire Risk Management
System especially with Early Warning Signal (EWS), Loan
Management System (LMS) and Credit Rating Modules are
in place in line with Enhanced Access & Service Excellence
(EASE) requirements, under the PSB reforms agenda.

» Pricing of loan to Corporate Borrowers is linked with Risk
Adjusted Return on Capital (RAROC) Model which has been
made available online and is being used extensively. ALM
cellis also fully integrated in terms of pricing all our Liabilities
and Asset products linked with RBI policy rate which is
market driven.

» Bank's Loan Policy is being updated from time to time with
the approval of Board of Directors.
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15.2 Operational Risk Management:

» Bank has identified Best practices at Industry level in Credit
& Operational Risk areas. All the Policies of our Bank have
been reviewed and some policies have also been vetted by
the external agencies. Risk Management culture has been
percolated down to the Zonal Office and Branch Level.

» Online Real Time Operational Loss Events are being reported
from field level for prompt mitigation of various Operational
Risks.

» Zonal Office Level Operational Risk Management Committee
has been formed to review the operational risk areas at
field level and analysis of its Root Cause and its plugging
thereof.

15.3 Market Risk Management:

» Bank has structured its Market Risk Policies to control and
monitor their treasury functions which undertake market
risk positions. Bank measures Interest Rate Risk in its trading
book through Modified Duration, PVO1 and VaR on a daily
basis. Foreign Exchange Risk is also measured in terms of
Net Overnight Open Position Limits (NOOP), VaR limit, AGL
(Aggregate Gap Limit), Individual Gap Limit on daily basis.
VaR and portfolio size limit are measured along with
monitoring of our portfolio at transaction level, stop loss
wise and dealer wise limit.

» Back-testing and Stress Testing of all the parameters
associated with Market Risk have been done.

» Under stress testing framework, our bank conducts
comprehensive stress of its trading book portfolio as well
as interest rate risk in the banking book due to mismatch
between rate sensitive asset and liabilities on quarterly basis,
which generally impact the earnings/ Equity of the banks
with the change in the interest rate in the market. We use
Traditional Gap analysis, Earning at Risk kind of tools under
Risk Management approach.

15.4 Liquidity Risk Management:

Bank has implemented the BASEL IIl framework on Liquidity
Standards as LCR (Liquidity Coverage Ratio) and always
ensures maintenance of adequate level of unencumbered High
Quiality Liquid Asset which can be converted into Cash to meet
liquidity needs for a 30 calendar days' time. NFSR (Net Stable
Funding Ratio) has been maintained as per regulatory guidelines,
which promotes resilience over a longer term time horizon by
requiring banks to fund their activities with more stable sources
of funding on an ongoing basis

15.5 Credit Rating Cell:

» Internal Credit Rating (ICR) Models have been made more
robust by developing 14 Models in place of existing 7 Models.
The same has also been approved by an External Agency.

» Our Rating Models are recalibrated in such a way that it is
now almost at par with External Rating Agencies and
minimises the notch differences. Now the rating migration
and default analysis also undertaken and are matching
exponentially with the Internal Rating.
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» For adoption and implementation of technology driven latest
Credit Rating tools/models/solution, Bank is in the process
of engaging external agency of repute.

15.6 Fraud Risk Management Cell:

Fraud Risk Management Cell has taken initiatives to implement
Enterprise Fraud Risk Management System (EFRMS) comprising
of Risk Based Transaction Monitoring System (RTMS) for timely
detection of potential fraud. The project is under process and
will be implemented shortly.

Fraud Risk Management Group (FMG) is analysing the reported
Early Warning Signals for classification of account as RFA or
otherwise. Root causes of frauds and identification of accounts
as fraud by the Committee of Executives (COE) is done through
evaluation and assessment of inherent fraud elements, if any.

15.7 EASE Performance:

The score of our bank under EASE 4.0 of PSB reform agenda
(Co-ordinated by Boston Consultancy Group and IBA, also
monitored by DFS, MoF, Gol) has improved over last years and
our banks position is 6th among all PSBs as on 31-12-2021.

15.8 Other Initiatives:

» UCO Bank also unveiled Doorstep Banking Services offered
collectively by PSB as "PSB Alliance" for service such as
pick -up of cheques and income-tax exemption certificates
and delivery of Income tax challans, drafts and account
statements in major cities across India. During Covid-19
pandemic crisis, Bank implemented all the directives of Govt
of India under AatmaNirbhar Bharat, without loss of time
and Emergency Credit Lines were also extended to MSME
and Non MSME borrowers.

» Bank has assessed Risk appetite for
(i) Industry wise exposure and its ceiling

(ii) The State Government wise exposure ceiling (With/
Without State Govt. Guarantee)

(iii) Bank wise Exposure Ceiling
(iv) Country wise Exposure Ceiling

» Bank has shifted to External Benchmark Lending Rate (EBLR)
for all Retail & MSME Loans which automatically passes on
the benefit of Policy Interest Rate changes.

» Bank captured Risk Appetite Capacity in Internal Capital
Adequacy Assessment Policy (ICAAP) Document duly
approved by the Board considering the Budgeted Business
Plan and Objective into account. Assessment and Evaluation
Palicy for Enterprise wise Risk Management has been framed
to evaluate the risk parameters of the Bank on performance
basis.

16. INFORMATION TECHNOLOGY ,BPR & BTD in FY 2021-22
16.1 Finacle 10.x

® Bank has successfully migrated Bank's Core Banking Solution
Finacle 7.x to Finacle 10.X for implementation of new
features and enhanced customer experience.
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16.2 Implementation of new e-Banking Application
(FEBA)

e Implementation of Finacle Ebanking Application (FEBA)

® Integration Bharat Bill Payment System in new Internet
Banking Application (FEBA).

® Integration of Scheme Bank Management System West
Bengal (SBMS WB)

® Implementation of Finacle Alert Solution (FAS)
16.3 ATMs/Debit Cards :

e Introduction of Bank's FASTag under National Electronic Toll
Collection (NETC) Programme of Indian Highways
Management Company Limited (IHMCL).

e Introduction of Standing Instruction (E-Mandate) through
Rupay Cards under NPCI Bharat E-Commerce Payment
Gateway System.

® Procurement/ Installation of 550 New Passbook Kiosks/ 250
CAPEX ATMs/ 300 New Cash Recyclers.

® [ssuance of Debit Cards to Overdraft Accounts that are
only in the nature of personal loan without any specific end-
use.

e Introduction of VISA Contactless 'VISA PAyWave' Debit Card
e Standing Instruction in Rupay Debit Cards

® Launch of Rupay Select Personalised Contactless Card.
16.4 M-banking :

Features implemented in Mobile Banking:

e Email ID update to CBS through M-Banking&Mobile Number
Update through Mbanking

® Cash@UPI services.
® Online Instant Account Opening through Mbanking plus app.

e BHIM UCO UPI- | am Merchant feature live, GST service
enablement as per NPCI guidelines and generation of GST

QR.

® FISDOM integration with Mbanking for Mutual Fund/TAX E-
Filing/ NPS account opening/Insta demat account with CDSL
and trading account.

® Green PIN generation through Mbanking
® Online Account opening through UCO mBanking plus app

® UPI prepaid (eRUPI) issuer& acquirer i.e. generation of eRUPI
vouchers for Corporates

e Door Step Banking integration with Mbanking
e Digilocker integration with Mbanking

® UDIR as issuer mode

e Corporate Mobile Banking

® ASBA in Mobile Banking

® NSDL Insta Demat account opening
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16.5 Other important facility implemented for Customer
Convenience

® Delivery of Personalised chequebook to communication
address of the customer.

o E-filling (Revamping of existing module).

® Online PIN Reset facility required for MBREG Registered
users.

e Apply for Loan against FDR.
e Apply for Motor/Long Term Housing/Travel Insurance.

® UMA Chatbot - The talk back feature has been integrated
into the Chatbot.

e Bank has implemented Single Nodal Account (SNA) for
handling and tracking of the fund received from Central
govt. sponsored schemes.

® Bank has tie-up with various NBFCs for co-lending /pool
account management.

16.6 Loan Processing System (LPS):

Bank has incorporated new Loan Processing System for quick
and easy processing of loans thus making it convenient for both
staff and customer to process loans without delays and minimal
faults. The following features have been made live for better
customer services:

® LPS is integrated with Bank's M-Banking plus to receive
leads from it.

® LPS is integrated with NSDL Vidya Lakshmi Portal and
Udyamimitra portal to receive education loan and PM
SVANiIdhi proposals respectively.

® LPSis integrated with National Portal and gone live with 13
credit linked govt. subsidy schemes.

e 33FinTech services including KYC verification, Busines
check, ITR/GST/Account Statement analysis services are
livein LPS.

® Automated E-Mail and SMS being sent to customers informing
them of the status of their loan proposal.

16.7 Upcoming Projects

1. Enterprise FRM (Fraud Risk Management) Software- Bank
is in process of implementing Enterprise Fraud Risk
Management Software. The enterprise-wide scalable and
flexible fraud detection solution will enable Bank to implement
of controls for detecting, preventing and effectively
responding to probable fraud.

2. Implementation of centralized Forex Processing Centre
(FXPC) - Bank has initiated process for selection of service
provider for implementation of centralized Forex Processing
Centre (FXPC) for centralising the processing of Forex
operations and plans to automate the forex transactions.

3. Account Aggregator Framework - Bank is in process of
implementation of Account Aggregator (AA) framework
through selected Technical Service Provider (TSP) so that
the requisite data may be shared in secured way and
benefits of this initiatives may made available to customers.
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Empanelment of FinTech Services - Bank has empanelled
06 FinTech companies under 08 different groups for
implementation of new innovative products for enhancing
the customer experience.

Implementation of UPI based solution for mobile users without
having Internet connection - Bank is process of
implementation UPI based Mobile solution, through which
transactions can be done even without having Internet
connections.

CYBER SECURITY

Bank has Cyber Security Policy, Cyber Crisis Management
Plan and Information Security Policy to provide direction and
support for cyber security related functions and operations
within the Bank. The policies are updated on regular basis
as per guidelines received from the Regulatory Authorities.

To address cyber risks arising out of human vulnerability,
Department puts concerted efforts in reskilling and upskilling
our staffs and customers through various cyber awareness
initiatives and campaigns.

Graphic illustrative advisories under the series 'Cyber Tales
by Tenali' was started in 2021. This initiative is heavily
appreciated by both the customers and the staff members.
Editions of this advisory is shared to all employees through
Email and WhatsApp. For customers, it is uploaded in Bank's
Official Social Media Handles and also under Cyber Security
Awareness Corner of Bank's Official Website. This comic
series is also made a part of Bank's other magazines to
ensure dissemination to internal as well as external
customer.

Department has initiated creating informative videos on latest
cyber threats, their preventive steps and cybercrime
reporting procedures. These videos are uploaded in Bank's
Official YouTube channel and reference is also shared
through Bank's Social Media Channels.

In observance of Cyber Jagrookta Diwas, Department
conducted comprehensive awareness campaign on first
Wednesday of March'22. Cyber JagrooktaDiwas is an
initiative by Ministry of Home Affairs (MHA) for observing
awareness campaign on first Wednesday of every month,
with the sole aim of raising cyber security awareness among
users on prevention of cybercrime, through workshops,
interactive sessions and other events.

» On that day, webinar covering standard cyber safety
practices and safe digital banking tips was conducted
for Bank's Staffs and Customers. Security features
available in Bank's digital products were conveyed to the
customers to boost their confidence towards our digital
products. Customers and staffs were also sensitized
regarding Government's new helpline number 1930 for
reporting cyber fraud.

» Short video related to recent incidences of cyber-crime
along with the preventive measures were shared through
Bank's YouTube Channel

» Two editions of comic story under the series of 'Cyber
Tales ByTenali' were shared.
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» Cyber Awareness related posts were uploaded in Bank's
Social Media pages.

In observance of National Cyber Security Awareness Month
in October'21, cyber awareness best practices in vernacular
languages were shared to our field functionaries for further
dissemination among our customers through WhatsApp/
email.

To safeguard the interest of our Customers, cyber security
best practices and safety tips are uploaded in Official Social
Media Pages of our Bank like Facebook, Twitter and Instagram
on periodic basis. In addition to it, prevention of cyber-crime
related tweets from CyberDost, Cert-In, RBISays,
PIBFactCheck, Digital India etc are also retweeted.

Security Advisories are displayed at Branch / ATM premises
to sensitize our customers on emerging cyber threats and
best practices.

Push notification messages are sent to customers on periodic
basis.

Advisories are displayed in Internet Banking & Mobile Banking
pages comprising common cyber threats and best practices.

Department lays huge emphasis in making our employees
aware on cyber threats and their preventive steps, through
various touchpoints on regular basis. Best practices are
displayed through Desktop Background and Screensaver.
To bring security in the culture of the employees, Cyber
Security best practices are shared through login page of
Bank's internal portal for employees like HRMS. Cyber Mantra
is circulated through email and WhatsApp messages on
daily basis.

Awareness programmes, workshops, webinars are
conducted for employees on periodic basis. One Session
on cyber security awareness is mandatory in all in-house
training programmes of the Bank.

Employee Awareness is also enhanced through publication
of informative articles in various in-house Magazines of
Bank as well as through E-Learning course modules on
'‘Cyber Security' and 'Information Security'.

All advisories issued on cyber awareness are uploaded in
Bank's in-house web portal to act as an online repository of
advisories and provide easy accessibility to staff members.

Apart from imparting awareness, Table top exercises and
mock social engineering drills are conducted periodically to
evaluate the promptness of our staffs and onsite third party
vendors, in detecting and reporting cyber incidents.

Regular assessment of employees on cyber security
awareness is done through monthly online test. Assessment
of cyber awareness of our onsite third party vendors are
also conducted through Online Quizzes on periodic basis.
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18. OPERATION SERVICE DEPARTMENT
CUSTOMER SERVICE 21-22

Standardized Public Grievance Redressal System
(SPGRS)

SPGRS is available for the public/customers to lodge complaints
online. 99.82% of the total complaints received during the
Financial Year 2021-22 have been redressed.

Right to Information, 2005

Under RTI, a total of 1110 applications were received, during
Financial Year 2021-22. There were 154 appeals made under
RTI.

Customer Service Committee of the Board&Standing
Committee on Customer Service

Both the committees held four quarterly meeting during Financial
Year 2021-22.

System and Procedure Committee

Fourteen, System and Procedure Committee meetings were held
during the Financial Year 2021-22.

Video Know Your Customer (VKYC)

Bank has started instant full-fledged Saving Bank Account
opening with Video KYC since 1st Oct 2020. Video KYC allows
customer verification using facial matching by automated Al Face
match and verification of documents and signature all in real
time. Out of total 70,287 saving account opened through Mobile
App (UCOPAY+); 13,034 customers have availed VKYC option
for KYC verification during Financial Year 2021-22.

19. MIS & ADF Cell:

Bank is having Management Information System (MIS) vertical
for internal reporting as well as reporting to regulatory and
various statutory bodies etc.

MIS-ADF is integrated with all the discrete systems of our Bank,
viz. Finacle (Domestic and Overseas), GBM, LAPS, Domestic
Treasury, E-Banking, Mobile Banking, M-Wallet etc. and is
performing as a one stop solution in providing information to the
organization for multipurpose like co-ordination, control,
visualization, data analysis to increase the value and profit of
business, its implementations and TOP Management level for
effective decision making by providing data and information in
the shortest period of time.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR etc.
without any manual intervention through XBRL platform. Internal
reports are made available for business verticals - Credit, Risk
Management, Recovery, Treasury, International, Overseas and
Finance for control, monitoring and reporting on day to day
business parameters. Department faces the challenge of
submission of all adhoc data on regular basis in time bound
manner and succeeds in doing the same exceptionally well.

Digital channel performance reporting is made to Ministry of
Electronics & Technology, Govt. of India on daily basis.
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Bank is also reporting, credit information to consumer, commercial
and SHG segments on monthly basis to different Credit Bureau
like CIBIL, CRIF Highmark and Equifax.

Department has developed automated process for SLBC data
generation /submission directly to SIBC portal as per standardized
format. Bank has also successfully implemented Centralised
Information Management System (CIMS) project launched by
RBI. Under this project 117 RBI returns to be automated in a time
bound manner. 1st phase of automation process have been
completed successfully. Department is constantly taking
initiatives to automate the processes of data generation and
submission.

Department has also initiated the process of implementation of
Data ware housing project data for enhanced Business Analytics
through the Bl module and act as Decision Support system for
improving organizations operational efficiency, add value to
existing products, engender new innovative products for
successful growth of the Organization.

20. Corporate Communication

Bank reinforces strong corporate reputation through its high
degree of transparency and consistency in communication with
stakeholders and also disseminates timely information with
clarity, co-herence and credibility including information through
the websites of the Bank on real-time basis. Bank aims to inform,
persuade and involve one and all in the activities and growth
through sustained, consistent and relevant messages and using
a judicious mix of both external and internal communication tools.

Bank has taken up multiple initiatives through various channels
namely Print Media, Outdoor Media, sponsorship of different
events, CSR activities and dissemination of requisite information
to stakeholders to build and maintain the brand-image of a world
class financial institution.

a) Publicity Campaigns :
Print Media:

Print Media is an effective medium to connect to masses.
Corporate Communications Department has utilized it effectively
by carrying out intensified and vigorous publicity campaigns
throughout the FY 2021-22. Liability products and Asset products
viz. UCO Home Loan, UCO Car Loan, UCO Education Loan etc.
were prominently promoted during the period.

With a thrust on routing the transactions through Alternate
Delivery Channels (ADC) and making banking more personalized
and customer-oriented, UCO Pay+, U-Cash, E-Banking etc. were
widely publicized through Print Media during the period.

Publication of financial results in leading national and local dailies
was also executed through Print Media.

Outdoor Media:

The contribution of Outward Media towards establishing a
strong brand value in the market cannot be underestimated.
Outdoor media publicity is basically done through hoardings,
kiosks, wall paintings, banners, sponsorship and beautification
of gardens/parks etc. Proposals related to sponsorship of
events, health check-up camps, sporting events etc. are also
done from time to time.
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Rural Publicity:

Rural publicity is an integral part of publicity-campaign for UCO
Bank having pan-India and strong rural presence. Bank has
promoted and monitored various rural publicity campaigns
through zonal offices located across the country. Wall-Paintings,
announcements by Rickshaw, Loan fairs etc. were carried out
for promoting awareness about products and services offered
by the Bank.

b) Celebration of 79th Foundation Day:

The Bank completed 79 glorious years of service to the nation
on 6th January, 2022. The occasion was celebrated with much
enthusiasm and vigor across the country and overseas centers.
Zonal Offices and branches across the country organised
different activities viz. planting saplings, blood-donation camp,
health check-up camp etc.

c) Public Relations:

® Press Meet:

Dissemination of information and coverage of important events
and occasions viz. Financial Results, Awards & Recognition,
Opening of new branch is prerequisite for strengthening the
public relations. During the FY 2021-22, Corporate Communication
Department organised Virtual Press Meets for declaration of
quarterly and yearly financial results and other important events.

Department has also arranged for press-release of financial
results, AGM & EGMs and other important events in leading
national and local newspapers throughout the Financial Year.

d) Corporate Social Responsibility (CSR) :

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in the
mind of customers and society at large. This creates a sense of
belongingness and loyalty in existing and prospective customers.

e) UCOTOWER:

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

21. HUMAN RESOURCE

Human Resource Management Department comprises of various
Cells looking after different segments of the departments. All
these cells worked in tandem during FY 2021-22 to create a
harmonious and productive work environment. Training and
workshop were organized for improving/enhancing the skills
and knowledge of the staff.

21.1 Manpower Management:

The Total staff strength as on 31st March, 2022 stood at 21617
including employees serving overseas. We have 12781 Officers
and 6029 Clerks, out of which, 4389 are SC, 1838 are ST, 4788
are OBC and EWS are 154. There are 2807 Sub Staff in our
Bank.

Out of total staff, 507 employees are PWBD person with
benchmark disability and 1452 belong to the Minority
Communities. Women employees (6008) constitute 27.79% of
the Total Workforce as on 31st March, 2022.
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21.2 IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with Unions/
Associations at periodic intervals through mutual co-operative
attitude and respect during the financial year 2021-22.

21.3 Reservation Cell:

Bank has been implementing reservation, relaxation and other
concessions extended to SC/ST/OBC / Differently Abled Persons
and Ex-Servicemen employees as per reservation policy of the
Government of India. The overall representation as on 31/12/
2021 of SC/ST/OBC employees was 20.28 %, 8.53% and 21.91%.
Separate roster registers are maintained for direct recruitment
as well as for promotion. During internal promotion process for
the FY 2021-22. Bank has imparted pre-promotional training to
1143 candidates for inter-scale promotion of officers ,514
candidates for promotion from Clerical to Officers and 338
candidates for promotion from Sub Staff to Clerical.

For SC/ST employees, reservation cell is set up at HO level and
across all ZO level as per norms, functioning under the direct
control of Chief Liaison Officer as well as Ex-Officio Liaison
Officer. Bank has imparted training to 363 SC & 148 ST candidates
for inter-scale promotion of officers; 153 SC & 97 ST candidates
from clerical to officers cadre and 181 SC & 30 ST candidates
from sub staff to clerical cadre.

Additionally Bank has formed separate OBC cell at HO level
headed by Chief Manager at HO level as well as across all ZO
which is functioning under the control of Chief Liaison Officer
as well as Ex-Officio Liaison officer. Bank has imparted training
to 581 OBC candidates in inter-scale promotion of officers, 257
OBC candidates from clerical to officers and 123 OBC candidates
from sub staff to clerical cadre.

Moreover Separate Grievance Redressal officer for PwBD and
EWS employees has been created to look after their grievance.
Bank has imparted training to 51 PwBD employees in inter-scale
promotion of officers; 7 PwBD employee for promotion from
clerical to officers; 4 PwBD candidates for promotion from sub
staff to clerical.

In order to address the issues of SC/ST & OBC employees of the
Bank, meetings are called at Apex level as well as at Zonal
office level (Where reservation roster is maintained) with Welfare
Association of such employees. An Internal Grievance Committee
is functioning at Head office level for monitoring the grievance
redressal of the employees belonging to SC/ST/OBC/Ex-SM/
PWD, which are handled and subsequently redressed by the
respective cell, as per Bank's extant policy and guidelines.

The Annual Statement in the prescribed format showing the
representation of SCs, STs, OBCs, EWS and PWD as on 31-12-
2021 is given in Annexure-1& Annexure-Il.
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Note:

(i) VH stands for Visually Handicapped (person suffering from
blindness or low vision)

(ii) HH stands for Hearing Handicapped (person suffering from
hearing impairment)

(iii) OH stands for Orthopedically Handicapped (persons
suffering from locomotor disability or Cerebra Plassy)

(iv) 1D stands for Intellectual Disabled (persons suffering from
autism, instinctual disability, specific learning disability and
mental illness)

21.4 Recruitment Cell:

In the year 2021-22, Bank has recruited 228 Probationary
Officers and 183 Specialist Officers (139-AFO, 27- Law officer,
08-Official Language officer, 06-Engineers, 02-CA and 01-IT
officer). Out of the total 411 recruited Officers, 172 Officers are
females. Additionally, Bank has also recruited 277 Clerks during
the financial year 2021-22. Out of the total 277 Clerks, 74 are
females. Bank also proposes to recruit 123 Probationary Officers
and 193 Clerks under CRP-X reserve list for year 2021-23, and
440 Probationary Officers, 75 IT Officers and 520 Clerks for
2022-23 under CRP-XI.

21.5 Training Cell:

Our Organization has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programmes in the concerned Fields. Training
programmes are held aligning the corporate vision, mission and
fulfilling the expectations of the Top Management.

In FY 2021-22, 539 Executives, 9330 Officers and 5584 Clerks,
totaling15453 were trained in Internal Training programmes
conducted at our Central Staff College (CSC) situated at Kolkata
and 6 Regional Training Centres, across India. We also continued
to sponsor our Executives & Officers in reputed External Training
Institutes like 1IMs, NIBM, CAB (RBI), IIBF, CAFRAL, State Bank
Institute of Leadership, IIBM, etc. in which 11802 employees
were trained in External Training programmes which helped
them in acquiring a global competitive edge.

In FY 2021-22 some important Training Programmes like
Leadership Development Programme for Senior Management of
Bank, Customized Programme on Banking Compliance,
Awareness Programme for Women on Workplace Safety,
Programme for Zonal Risk Officers on new Credit Rating Module,
Intensive Training on Forex with faculty support from SPJIMR,
Training of Investigating Officers, Customized Training
Programme on Women Empowerment etc. were conducted.
Further, 2 batches of newly promoted Chief Managers attended
Management Development Programme at State Bank Institute of
Leadership, Kolkata and Manipal Global Academy of BFSI
Bangalore.

Basic Training for Officers identified under Credit Pool was
conducted at CSC Kolkata.

Training of Marketing Officers and Relationship Executives
through External Training Agencies M/s ITM Edutech Pvt. Ltd.
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uTeashH Sl AR F AU A /daTe T $1 g B

21.6 3idRe® Rrerd afifa (smsdxt)

BART 9 iR T iR Aften FerkheRor & ggrar <4 &
fow ufteg ® Rae aRumaas anfdfe faer ik gomash
faem g1 § 8k R ¥ B v B B

Afgeali & fory GRfem PRIV aramEeRvl 999 & e 3§ AR
I% 4 PR W ARl & A9 Saled (Jpam, g ek
frawon) srfafys, 2013 # faiRa fml o1 oy o & forg
MY WR & AR RIF WR R IaRe Rere |t
BT 7T b & arfer Uit fRrerrat &1 farer 8 wd, IR 1S B

foa af 2021-22 & Faa o Rema < g8 of Rrgar
[ B fear a7l

22, argraien iR frfiemor ¢
F) o Rama

fag af 2021-2022 & ERM, TR = A= orar yonferat
O GHa] TGN, SIRAIITSU 3R ST A TIIE & H1egH
29 41 FRIS TR & od AT BT gdq1 TRIT AR STB!

el B TR
@)IRaw menRa sriaR® aamien (Rdtssy)

1) foxfm ad 202122 & foU oRamodien oM & ST9R,
Pl 2427 WRIET @ HEAT ARG @RI & i
ofirer ot ST oft R 619 wirard wnfrer € o o fa
ay 2020-21 &1 RuaaieR o1 | HIfds-19 & HRo, foxi
g4 B YEAT F SE-gfels, 2021 Ta i@ qe Fr
a1 <1, e aRvmwassr 30.09 2021 % el &
IRAIMEY HIH! cifad off | qenfl, orRaralen vd e
favmT gRT orEmalen AT & FROY erfad™ ok gad
W JdgT & BRI, e oIETIE A & TR
|} wmErel # Ry et fhmr W € ek
31.03.2022 &t fieor o ferg et 92 WA Sifeey €

2) &n Frafd iR W st @t SiRew ST &1 fageryor
PR IR & el (e | #egw, wem & Sea) & SiRew
AT # firmge & Awel #, 96 & Rl & @ & fog
SR AT AFBT B IR W AL HRaATE ! o
&1 8| o a9 2021-22 & SR SR el 2177 ARAIMEY
Rarel § & Faat 13 el H1 S<a AReq Aoft & sfaia
3R 3 2164 wrarall &1 f/qem SiRew 4o & sfavia
Toll femm T e

3) fom af 2021-22 % SR, 2341 ARMELY R 98 B
& 78 3k 31032022 T bad 44 ARGTST RS
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and M/s Indus Management is conducted, wherein 97 Marketing
Officers and 3000 Relationship Executives have been trained.

End User Training on Finacle 10 is being imparted through external
institutes namely Amity University and Times Professional at
different centres across the country together with Bank's Training
Colleges wherein approx. 18000 employees of Branches/Offices
have been imparted training.

Department has also conducted Webinar on Cyber Security/
Phishing Awareness Programme in association with CISO Office
for employees across branches/offices, wherein 21,460
employees were trained.

In FY 2021-22, total of 521 employees were paid honorarium/
incentive for passing Bank approved courses.

21.6 Internal Complaints Committee (ICC):

Our Bank is committed to promote gender equality and women's
empowerment which result in economic development and
inclusive growth and benefit the nation as a whole.

In terms of creating safe workplace environment for women our
Bank has constituted Internal Complaints Committees at Apex
level as well as Local Level enforcing the rules as laid out in the
Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 for quick Redressal of
such complaints, if any.

In FY 2021-22, only one complaint was received which has
been resolved.

22. AUDIT & INSPECTION
A) Revenue Leakages

During FY 2021-2022, we have detected and recovered revenue
leakage of Rs 29.41 Crores through our various audit system
such as concurrent audit, RBIA and revenue audit.

B) Risk Based Internal Audit (RBIA)

1) As perAudit plan for FY 2021-22, total 2427 no. of branches
were to be covered under internal audit which includes 619
branches which was the spillover of FY 2020-21. On account
of COVID-19, the audit work was disrupted from beginning
of the financial year till June-July, 2021 as a result of which
there was a huge pendency of RBIA of Branches as on
30.09.2021. However, due to constant follow up and micro
level management of Audit plan by Audit & Inspection
Department,the RBIA has been conducted in all the Branches
as per the annual audit plan and only 92 branches are
overdue for inspection as on 31.03.2022.

2) We have been analyzing Risk Rating of Branches on regular
intervals. In case of deterioration of Risk rating of Branches
(Low to Medium, Medium to High), necessary action is being
initiated on the basis of Risk rating parameters in order to
protect the interest of the Bank. Out of total 2177 RBIA reports
released during FY 2021-22, only 13 branches were rated
under high risk category and remaining 2164 branches were
rated under Low/Medium risk category.

3) During the FY 2021-22, 2341 RBIA reports were closed and
as on 31.03.2022 only 44 RBIA reportsare pending for
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Closure beyond the stipulated time period i.e. 120 days from
the date of release of report.

C) Concurrent Audit

A total of 1093 branches/offices have been approved for conduct
of concurrent audit for the audit period October '21 to September
'22 where 1043 CA Firms / Ex-Staff have been engaged for
conduct of monthly concurrent audit of 1041 branches (including
4 Offices) and quarterly concurrent audit of 50 Branches/Offices.
The engagement in respect of 672 CA Firms / Ex-Staff has been
renewed and fresh engagement of 421 CA

Firms / Ex-Staff has been made during the current financial year
for the above audit period.

D) Offsite Surveillance Cell (OCAS)

1) OCAS cell of Audit & Inspection Department has been
monitoring alerts generated by system and compliance submitted
by Branches on daily basis. Apart from this, OCAS cell is also
monitoring transaction in various suspense accounts/office
accounts through backend data mining. During FY 2021-22,
OCAS cell has detected of Rs. 37.63 Cr. in the area of incorrect
interest application /office accounts irregularities, out of which
Rs. 35.49 Cr. has been recover / rectified.

23. VIGILANCE DEPARTMENT

23.1 Several preventive vigilance initiatives and systemic
improvements were introduced for instance:

® An in-house software has been developed (VIMS) for better
monitoring and guidance of vigilance officers and for
permanent record keeping.

® 'UCO Sandeh Nivaran'for creating formal and direct channels
between field functionaries and the Management for
conceptual/ procedural clarity on a real-time basis. The
Vigilance Department and it continues to play the role of an
advisory body which includes changes to be made as and
when needed.

® For all NPA accounts eligible for compromise under NDND
scheme, a message alert containing details of said scheme
to be forwarded to the concerned NPA account holder to
make the compromise settlement more transparent. Once
the account is closed under NDND, a system generated
SMS alert mentioning the amount deposited by the borrower
shall be sent to NPA borrower.

® Under the Commission's directions, IT has been proposed to
be leveraged in the allotment of staff quarters. The system
has been integrated with the Bank's HRMS.

® Further, under the Commission's directives, department
steered focus towards a Policy for digitalising old records
and a parallel process of weeding out records which are
not required at a later date. The Bank has now formed a
Committee which is under the jurisdiction of OSD look into all
the issues related to digitalisation of records.

During the time period from 01.04.2021 to 31.03.2022, 190
Vigilance cases were added and 195 cases were disposed
from.
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23.2 Vigilance Awareness Week (VAW)

The theme given by the Commission for the Year 2021 was
'Independent India@ 75: Self Reliance with Integrity'. During VAW
the initiative 'Alert UCOite' and 'Alert Management System’
[escalation matrix for dealing with 'unusual credit transactions'
in staff accounts] were selected for publishing in the CVC booklet
for VAW 2021. Among the nominees sent by all Banks under
'Alert UCOite', one of our employees (Smt. Premsheela Sahu)
was chosen to be felicitated by CVC.

Various measures were adopted to keep VAW 2021 interactive
which included

® Questions related to PIDPI and vigilance posted on Bank's
Twitter handle and on Bank's official Facebook page.

® Circulation of two in-house video clips (uploaded under the
initiative of CVC) and other videos on cyber vigilance and
ethics.

® In-house quiz and essay writing competition among all
employees.

® Outreach programmes like walkathons, bicycle rallies, human
chains, customer meets, grievance redressal camps/
preventive vigilance programmes. 285 Gram Sabhas and
FLCs were held at rural and semi-urban branches with a
participation of over 7000 persons.

® 161 schools and 62 colleges actively participated in events
like declamations, poster making, slogan writing, essay
writing and quiz competitions. Webinars, seminars and panel
discussions were used as an effective mode of spreading
awareness on the theme of VAW.

24. OFFICIAL LANGUAGE

The Bank has taken proactive steps to implement the Official
Language Policy of Government of India. The Bank has also
taken appropriate follow up actions to implement the directives
as contained in the Annual Programme with regard to the use of
Official Language Hindi issued by Departments of Official
Language, Ministry of Home Affairs, Government of India and
also endeavoure to achieve various targets prescribed in it.
Bank has also given preferred attention to comply with the
instructions of Department of Financial Services, Ministry of
Finance, Government of India.

24.1. Sankalp Rajbhasha- 2021-22

With the Inspiration and active support of Top Management of
the Bank Sankalp Rajbhasha Action Plan-2021-22 continued
its journey towards achieving the target of winning Rajbhasha
Kirti Puraskar / Regional Rajbhasha Puraskar awarded by
Department of Official Language, Ministry of Home Affairs, Govt.
of India in recognition for excellent work in the field of Official
Language.

Head Office as well as Zonal Offices implemented all the objects
and targets mentioned in the Sankalp Rajbhasha Action Plan
- 2021-22, the outcome of the endeavour are as under : -



1. &1 St St fegen wfa aameararen

TR 28 3Tt st A = urifies fvel w aarel &1 sl fean man R Aemfw, R & sgure, T

Aft, efret, iR, darfEd $91 &R @i & Sfiew, dieeRi ok 3 ufiftea fagmi S gfifted aafwal gRT @

feg i

1. UCO G D Birla Memorial Lecture

Our 28 Zonal Offices organised the lectures delivered by eminent personalities such as His Excellency, Governor of Bihar,

eminent VCs, Scientists, Economists, Retd. EDs & GMs of Banks, Professors and several distinguished Scholars on various
relevant topics.

2. @l WA 9T de we

1918 ¥ AT e gIRT Rfia IS HAewd &1 Heerl Sfr0 WRA 3 AR |91, 918 B gP! RO Wi Hige 99 |
wrTfe fear e, 5 51,000/~ $031 &R g wfa fas wnfie g

2. UCO Bharteey Bhasha Sauhard Samman

Dakshin Bharat Hindi Prachaar Sabha, Chennai, an Institution of National importance established by Mahatma Gandhi in 1918 was
awarded with UCO Bharteey Bhasha Sauhard Samman comprising Rs.51,000/- and a memento.

3. B AGHET TEH
TR 9 e drierdl 7 /e wiell & Aem 9§ 5T dle 9ar N @ Rifde dar wen | gafa @9 ara 18
wfdfEl 1 5000/- THY 3R TH Ffd s qax wwfta |

3. UCO Matribhasha Samman

Our 9 Zonal Offices honoured 18 candidates with Rs. 5000/- and a memento who got selected in Civil Services Examination of
State Public Service Commission through Hindi/Regional Languages.

4. P ASTATNT T

g BT R 26 & Frafedl 7 9Ra § At faeafienesi & 55 vl @ Ay ({E) wien # <o w1 8g  5000-
0 3R UH Wi s & wer s fean

4. UCO Rajbhasha Samman

Head Office and 26 Zonal Offices honoured 55 students of different Universities in India with Rs. 5000/- and a memento who
topped in MA (Hindi) Examination.

5. IH 9N I THH

R iR &= v & §i= /g 790 & o gu srafa ik 37 sfgd drifedi ¥ 38 y WifscieRi / HIfaal e Wk
e iR et Iav w=fa fma|

YT AT A FHM P AH I &7 P URIg eRdl W B W MY E S - JHI BDHR AlgT AT AN A T, Dbl
| a18 ST 19 ol W A THE, DT AT TMER [eqd 191 Ag GRI, D! rghia A Sl v Rig s /o g
FHE 3Tl |

5. UCO Bhasha Setu Samman

Head Office and 37 Zonal Offices honoured 38 eminent/ renowned literary/ linguist figure with a memento and a Shawl for
making a bridge between Hindi & Regional Language.

The names of UCO Bhasha Setu Samman has been kept on renowned personalities of the said region itself like- UCO Fakir Mohan
Senapati Bhasha Setu Samman, UCO Savitri Bai Jyoti Rao Phule Bhasha Setu Samman,UCO Bal Gangadhar Tilak Bhasha Setu
Samman, UCO Rashtrakavi Shri G S Shiva Rudrappa Bhasha Setu Samman etc.

6. el &S wriwd &1 gEes

qiegpfae g fem, Sieea gr1 s 273 B e Frima & fog yum srfad 7 150 arg $03 gt g | g
MRT & 99 < & SRl # 9 T €, S 72 W A o) ol 3fR I I & Bl & forg A i da Feran €1 S 37erT,
AR 14 sfaa Praferdl 5 W@ A= fafderei sik @iersii & s dal W 10000/~ 304 & A1 &) HRiwA! o dgarT fbarl
6. Sponsoring Popular Hindi Programme

Head Office sponsored Rs.1.50 Lakhs for the 27th Hindi Mela programme organised by Sanskritik Punrnirman Mishan, Kolkata. It

is one of the largest Hindi Programmes in India spread over seven days meant for Students from Middle level to PG and beyond.

Besides this, our 14 Zonal Offices also supported Hindi Programme of various universities and colleges at their centres with Rs.

10000/- each.
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24.2. YRR /| Achievements :-

i. IASTHTET BHIff JRBHR: WRA THR B T [REHR

P! b 7 WRA ARBR gRT AT & &3 H f&d1 ST a1ell Fellee REBR AT ISTHIET BIf] RIBR-Y2H YRIBR Jbl S
& e # ugell IR 9% # Jorv Y & Iope FraftEET & g a9 2020-21 &1 e fHar | gAR gHS iR Hisat s
3 AR e 1 14 fycdar, 2021 @1 s Had, 78 feeei § A1 8 iR FeadlRar #371, 21 ffHd e | REPR 91
fepa |

RAJBHASHA KIRTI PURASKAR : 1st PRIZE, Government of India

UCO Bank won the highest award given by Government of India in the field of Official Language i.e. Rajbhasha Kirti Puraskar- First
Prize for the year 2020-21 for excellent implementation of Official Language Policy in the Bank, for the First time in the history of
UCO BANK. Our MD & CEO Sri Atul Kumar Goel received the award from Hon'ble Home & Co-operative Minister, Sri Amit Shah on
14th September, 2021 at Vigyan Bhawan, New Delhi.

ii. SRR IISTUINT qRPIR: MRA WRBR H1 92 T4 faeila RepR

JH! I, T BRI, RIS (4F), Dlodrr & GAoTd 81 & HRT, G4 &7 § Rerd 9t Rl & A7eg iy ad 2017-
18 & oy yord REPR, fat af 2018-19 & oy yord RER iR fox 99 2019-20 & fory fadta gRerR ure foban | f&sie
18.12.2021 &1 f¥gra (ord¥) H§ REPR fadRd fpy 0| gal 9o & sfier d ygel aR, fSgie 4 T8 Hare, S| v
ERT ST JREPR IR0 FHRIE & AFa¥R IR AR THS! 3R Weall 41 el PAR A Bl WRA ARBR R 9= Al &
w9 H i far |

Regional Rajbhasha Puraskar: 1st & 2nd Prize, Government of India

UCO Bank, Head Office, being the convenor of TOLIC (Bank), Kolkata bagged the First Prize for FY- 2017-18, First Prize for FY-
2018-19 and Second Prize for FY-2019-20 amongst all the TOLICs in Eastern Region. Prizes were distributed on 18.12.2021 at
Dibrugarh (Assam). First time in the history of UCO Bank, our MD & CEO Shri A. K. Goel was invited by Govt. of India as a Chief
Guest on the occasion of prize distribution ceremony organised by Ministry of Home Affairs, Dept. of Official Language at
Dibrugarh.

iii. HewI - IIREA RN SIAIS AN ISTHIET fI9RT, 8 9™, IR WReR

AR T ARHIRAT 7 Sirasat Soft § 10 RESRI § & gz, @er iR Q1 gredl [RESR Sin 3R vl ¥ srgares Soft
# 40 qHRI § | YR, SO, N1, e, |iadt, Faf, 1197, 14af, 2497 3R 298 REHR Siar, g afornfiar o
9T, T8 #3716, IR WREGR GRT AR &t T8 oY | |9t fasrar s siiraiRat o1 |fa, I v, 9RaT IRaR
ERT BXIETRT FA707 95 91 §¢ |

Kanthastha - All India Translation Competition of Dept. of Official Language, Ministry of Home, Government of India

Our Rajbhasha Officers won 1st, 4th & two 5th Prize out of 10 prizes in Vetter Category and 1st, 2nd, 3rd, 4th, 7th, 9th, 11th, 14th,
24th and 29th prizes out of 40 prizes in Translators Category in Kanthastha - Translation Competition organized by dept. of OL,
Min. of Home, Govt of India. All the winner Rajbhasha Officers received Certificates signed by Secretary, department of OL,
Government of India.

iv. TR ST R Rk (Slelltassdl) R 3iEd driedl iR sl &R1 Sl |
Town Official Language Implementation Committee (TOLIC) Award, Won by Zonal Offices & Branches.

YT, IRYR, HIATA, AR, TRIUN, HIS, SeeR, GR, TG, TS 3R 2ERMEE Al
wr REHR (15) ST 3R UTSH, FAWRIST, TaQRT 3R FITR

FIRST PRIZE (15) Patna, Raipur, Karnal, Indore, Varanasi, Mumbai, Jalandhar, Surat, Ernakulam, Bengaluru and
Hyderabad Zonal Offices and Panaji, Prayagraj, Raopura and Rupnagar.

SAYR 3R YIIER 3T Frterd iR fers daes-1, Mgl Jaex-3, RT &, HIfTed,
f&<ia g (10) wigdIe, e BIRe T, TR, JOwhRy STy |

SECOND PRIZE (10) Jaipur and Bubaneshwar Zonal Offices and Bhilai Sec-1, Noida Sec-3, Agra Main, Fazilka, Faridkot,
MC Ludhiana, Gajipur, MUzaffarpur branches.

Jia BN (05) SIYQR, SHQR 3R dSHTe 3fae Haferd 3R #9; Pogg oMy
THIRD PRIZE (05) Jodhpur, Jaipur and Chandigarh Zonal Offices and Mau, Kullu branches
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v.. faft= afcanfiensti & forg arftha ReeR RSN & da@gE | SR (R WRa )

Individual Awards for Various competitions organized under the aegis of TOLICs (All over India)

T YRR =1 ¥rat & 64 W% TSR 7 Yo REHR Sfar
FIRST PRIZE 64 staff members of various scales won 1st Prize
fodfn R 28 Wh & 7 A YRIBR S

SECOND PRIZE 28 staff members won 2nd Prize

T REHR 40 e §ewl Sl JRT [REHR

THIRD PRIZE 40 Staff members won 3rd Prize

TR SR AT REBR S|

including our own UCO Bank.

vi. et Wt 3ieR § A fFde e aferafian R
ALL INDIA INTER BANK HINDI ESSAY WRITING COMPETITION AWARD
BAR U Il dob afed divay del gRT AR ey oigs aicrifiesil § saR #8 driuted! 3R ARSIl 7 gse,

Our several Executives & Officers won 1st, 2nd & 3rd PRIZE in essay writing competitions organized by PSU Banks

24 3. U iR oy R R afER sk gfrifard

If. g SR, IMSYYH, A, T v, ' H@=rers A
28 JeE, 2021 1 AR YO AT B SRT foan| 6% &
e # ugel IR dg AR & {5l dfa wR & sif¥end 3
9 VRt erawR &1 RifeTa &< & fow (12 w1 | <o
B AMfed fABRT W Th A TR B AN BT SRS
frar | |t oieret Srafery IR0 & e 9 WO H wnfie ggl
TIR F3 T SRl 7 feR, WiNT iR Aife oiR §fdh
w1 urifie vl ) are™ & forg faget @1 s
PR F forg AR At smfora fhu )

& T MR YRS rawR, gAIRT vd Awerar sk AR
YR: YT FIHT, 37T SeH, U= 9N R AT R BY
e gRrfar omaifora @ 9 § |9t Jaf 9 R 9Ra |
o 200 fHeer o gai |

d% 9 07.03.2022 o foxfiy war faymr, fog #=mew g™1
Prorprar d AW Jhi/dHE iR faxiy dxemel & faw smanfa
U IS A8 BRIl Bl SRS fhar | Gt ) sregerdn
s GIR M, e FaresR, faxia dard T, & F3rew,
YR WRPR 1 31 | 2N 97 Rz, Sv fevwe, o Jad v,
fa dmer = M) 3R BRI BT T e

24 4. &5t ufdreror

o T 12147 aif¥frRat aiR el &1 9=1eh Sfvrep wrdf fo=st
H B P (oTT T BrITeTd Ud it praferdl gRT AT 8T
170 3fTherTs T &iR 3ifTelTg fed) eriemenal & Ay | ufdifera
foram | 5% 3raTar, o 950 STt iR et a1
&S gfreie & IR A HeR IR <@ ARweror W) 31 mar |

o o W% Blcl, Blaadhal R qH &3 ufderor bl ¥
Td URETV BRiGH § WRA WRBR B T Aify &
g3l @I WA Bl gy el e yem fHan|
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24.3. National and State Level Hindi Seminars &
Competitions

Dr. Sumeet Jairath, IAS, Secretary, Dept. of OL, Ministry of Home
visited our Head Office on 28th July, 2021. For the First time in
the history of the Bank, any Secretary level official of Central
Government. To mark this historic occasion, a National Level
Seminar was organized on "12 Pra Se Rajbhashaka Samuchit
Vikas". All Zonal Offices joined the seminar through VC.

Our several Zonal Offices also organized Seminars inviting
scholars to speak on various relevant topics on Economics,
Language & Literature and Banking.

Bank organized National Level Essay Competition on Aatmnirbhar
Bharat: Avasar, Chunautiyanevm Safalata and Aatmnirbhar
Bharat: Apnaa Sapna, Apnaa Udyam, Apni Bhasha which was
well received by all Banks reflecting in approx. 200 essays
from all over India.

Bank hosted a Seminar cum Workshop organised by Department
of Financial Services, Ministry of Finance on 07.03.2022 for all
Banks/Insurance & Financial Institutions in Kolkata. The Seminar
was presided by Shri Sudhir Shyam, Economic Advisor, DFS,
Ministry of Finance, Govt. of India. Shri Bhim Singh, Dy. Director,
DFS, MoF conducted the Seminar & Workshop.

24.4. Hindi Training

® Approx. 12147 Officers and Clerks were trained through
approx.170 Offline and Online Hindi Workshops conducted
by HO & ZOs to do their day to day work in Hindi. Further,
approx. 950 Officers and Clerks were also imparted Desk
Training on computer about Hindi Unicode.

® Central Staff College, Kolkata & all Regional Training Centres
imparted Hindi Training covering all aspects of OL Policy of
GOl in each training programme.

® Further, approx. 35 Officers and Clerks passed Prabodh,
Praveen &Pragya Hindi Exams conducted by Government
of India.
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24.5. Publication

Our Hindi house journal ‘Anugoonj' is being published wherein
articles in Regional Languages are also included. Our Zonal
Offices also brought out their Zonal Hindi Magazines regularly
along with Regional Languages atrticles reflecting the activities
of the Bank and creativities of the Staff at same time.

"UCO Bharteey Bhasha Setuka" - Hindi-Malyalam-English,
Hindi-Punjabi- English and Hindi-Assamese-English, a
trilingual booklet containing day-to-day words, phrases & simple
conversation with customers were published for convenience
of our officers on transfer to the region where these languages
are spoken.

Three e-magazines namely, UCO Dainiki (256 issues),
UCO Masiki (11 issues) and UCO Sangam (Quarterly 3
issues) were published having multi media facilities, were
circulated to all branches and offices. All Zonal Offices are also
publishing their own e-Magazines UCO Dainiki, UCO Masikietcfor
their respective Zones.

24.6. Town Official
Committee (TOLIC)

Our Head Office is the convenor of TOLIC (Bank), Kolkata.
Further, the Bank is also convenor of Roopnagar,Bilaspur(HP),
Solan, Ajmer, Bhagalpur, Balasore, Darbhanga, New Jalpaiguri,
Beharampur (WB) and Maldah TOLIC as entrusted by Dept. of
Official Language, Min of Home Affairs, Govt. of India.

Language Implementation

A National Seminar was organised on 'Use of Hindi and Regional
Languages in Judiciary : Challenges and Solutions' on 02.03.2022,
Sri Mani Shankar Dwivedi, Ex-Justice, Judicial Secretary, WB
and Member, Human Rights Commission was the Chief Speaker.
Other speakers included Shri Sudhanshu Ranjan, ADG,
Doordarshan, Prof. Sachi Chakrawarty, Law Dept. Calcutta
University, Prof. Kavita Singh, NUJS & Shri Ashish Rai, Advocate,
Supreme Court.

Vidyasagar Matribhasha Samman were conferred to
Sri Surendra Kapoor, renowned Indologist& Architect for the
year 2020-21) and Padmasri Smt. Usha Utthup, well-known
Singer & Artist for the year 2021-22 on the above occasion.
The Samman carries a cash Rs. 25000/-, Memento & Shawl.

Rajbhasha Seva Samman awarded to 40 members of TOLIC
(Bank), Kolkata. This award is given to those who complete 25
years of service contributing towards implementation of
Rajbhasha.

24.7. OL Inspection

Committee of Parliament on Official Language inspected
our New Delhi Zonal Office on 17th August, 2021 and Surat
Zonal Office on 24 October, 2021. The Committee took note of
OL Implementation and praised the Bank for winning Rajbhasha
Kirti Puraskar.

Regional Implementation Office, Dept. of OL, Ministry of Home
inspected several Zonal Offices & branches guiding them suitably
in the implementation of OL Policy of Govt. of India.

Rajbhasha Inspection were carried out in 30 Zonal Offices by
HO. Zonal Offices conducted Rajbhasha inspection in approx.
2100 branches regarding OL Implementation at branch level
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24.8. New Initiative

® Dr. SumeetJairath, IAS, Secretary, Dept. of OL, Govt
of India launched Rajbhasha Menu in Bank's website
on 28th July,2021. It is worth mentioning here that last
year, our Bank's website started opening in Hindi complying
the directions of Govt. of India.

® Submission of Quarterly Progress Report on Single Sign on
platform for all Zonal Offices & branches and mandatory
passing of Hindi course through e-learning for all officers
up to DGM level continued improving the implementation of
Rajbhasha in the Bank. Both are linked with APAR also.

24.9. Miscellaneous

® Bhartiya Bhasha Sauhard Swaroop Hindi Pakhwada/Mah
was celebrated by Head Office as well as all Zonal Offices
and branches with full enthusiasm and zeal in the month of
September-October, 2021. An All India Online Rajbhasha
Gyan Competitions for all cadres including GMs was also
organised during the month. Eminent Hindi writer of
Punjabi origin Dr. Lakhbir Singh Nirdosh was
honoured with 'UCO Raja Ramamohan Roy Bhasha
SetuSamman' on this occasion.

e Rajbhasha Department of the Bank started its journey
in the year 1972 with a small step by nominating Shri S V
Washimkar, a Marathi as Nodal officer. The First batch of
Rajbhasha Officers joined bank in 1972 which eventually
completed 50 years. To mark this historic occasion, Bank
celebrated Golden Jubilee of the department on 24th
March,2022 at Central Staff College, Kolkata. The Golden
Jubilee Celebration was inaugurated by Shri Ajay Vyas,
Executive Director in presence of all ex members of the
department including some General Managers.

e All India UCO Bank Official Language Officers'
Conference: Sarvottam Ki Or was organised on 25-26
March, 2022 at Central Staff College, Kolkata. The theam
The Conference was inaugurated by Shri Ajay Vyas,
Executive Director. He congratulated all Rajbhasha
Officers for achieving the goal of winning the highest
Rajbhasha Award i.e. Rajbhasha Kirti Puraskar - First
and invoked all to work hard to keep this award for
coming years also. Shri Naresh Kumar, General
Manager, HRM & OL was the guiding force behind the
successful conference and motivated all Rajbhasha officers
to give their best.

25. Marketing Department

Marketing Department has been introducing various initiatives

and launching various campaigns from time to time to Promote

Retail Asset, Liabilities, Digital Banking Products, Bancassurance,

APY, PPF & SGB etc.

Apart from that, Relationship executives are designated at all

branches for promotion of Banks product and to provide

doorstep product advice to customers.

Department Emphasis on Banks Brand building and promotion of

Bank's products & services through Marketing Collaterals E.g.

Video, Audio, Presentation, One pager, Comparative Charts etc.

A multidimensional approach towards Sales & Marketing of
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bank's products has been followed leading to significant
popularity as well as business development.

The Gist of Performance of various

initiatives,

campaigns and Important Event are as follows:

UCO Realty: A website (www.ucorealty.com) showcasing
banks approved projects which provides easy access to
properties across India with digital lead generation facility.
This will give our customers a new experience on digital
platform to browse and choose their desired home with
ease and the platform will attract attention of different builders
which in turn increase our approved project base.

The website is now fully functional with around 550+
properties and number is increasing continuously. Number
of visitors on the website have crossed 1.2 Lac mark
since inception.

UCO-SBI Credit Card:

As on March'2022

No. of applications received-1.05 Lac
No. of applications approved- 0.77 Lac

Total Business generated in FY 2021-22 as of March-2022-
3.06 crore.

Lead Generation Management System: A System has
been established to track and monitor the progress of leads
generated from various channels (Missed Call, SMS,
Website, Employee referrals, Chatbot, WhatsApp, Call Centre,
UCO m-Banking plus etc.)

Home Loan Campaigns: Total four (4) campaigns on Home
loan were organised that resulted in increasing the per day
average of Home loans from 31 per day (performance day
other than campaign) to 81 per day (performance day in
Campaign).

Total Home Loans sanctioned in FY 2021-22: 20739

Total Home Loans sanctioned in FY 2021-22 (In Campaign):
15072

Campaign Contribution (Campaign performance Vs Tot.
Sanc.) =73%

Total Campaign period (FY 2021-22): 185 days

Car Loan Campaigns: Total four (4) campaigns on Car
loan were organised that resulted in increasing the per day
average of Car loans from 17 per day (performance day
other than campaign) to 35 per day (performance day in
Campaign).

Total Car Loans sanctioned in FY 2021-22; 9568

Total Car Loans sanctioned in FY 2021-22 (In Campaign):
6541

Campaign Contribution (Campaign performance Vs Tot.
Sanc.) =68%

Total Campaign period (FY 2021-22): 185 days
Mutual Fund: Bank tied-up with Fisdom for Mutual Fund
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26.

business from Aug-2021 and as on March' 2022 on-boarded
25841 investors, with AUM (Assets under management)-
Approx. 132 Cr.

APY & PPF: In comparison to FY 2020-21, for APY the
performance in the FY 2021-22 has improved considerably
from 80,328 to 163,386 numbers, increase of more than
100%. Also 20462 account PPF have been opened during
FY 2021-22.

Bancassurance: Significant marketing activities and
campaigns have resulted in 22.5 Cr commission earned in
FY 2021-22

Door Step-Banking: Achieved an overall rank 2nd among
all banks in DSB Udaan Campaign (February'2022) launched
by PSB Alliance. 1st Rank in Center Activation; 2nd Rank in
Service request completion, 100% unigue customers target
achievement.

Transaction Banking Department

Bank has achieved approx. 55 Crores Digital Transaction
Volume against the allotted target of 40 Crores by Ministry of
Electronic & Information Technology (Meity).

WhatsAppBanking was launched with non-financial
transactions facility for customers &Informative & Lead
Generation facilities for non-customers.

Bank has launched UCO Sandeh Nivaran app where staffs
can raise & get resolved their queries regarding Bank's
products/Processes.

Introduction of Wealth Management Services: E-Trading/
Demat, E-NPS, E-Income Tax Return Filing etc. in UCO Mobile
Banking app.

Premium Segment Debit Card named UCO RuPay Select Debit
Card was introduced for High Net worth Individuals with
focus on wellness theme.

Cyber fraud risk insurance of Rs. 1 Lakh was introduced for
Bank's Visa Platinum Debit card holders.

The Number of new merchant onboarding to POS during FY
2021-22 is 4285 and Total Amount of POS Transaction is
Rs.1105.94 Crore.

Total amount of Transaction Value done through online Fee
collection module during FY 2021-22 is Rs.550.80 Crore.

Total fresh Debit Card Issued during FY 2021-22: 15.97 Lacs

New Registration in Mobile Banking during FY 2021-22 :
21.82 Lacs

First time Bank ran Virtual Marketing campaign on its Social
Media Handles for Brand Building and Lead Generation.

Introduction of ORM (Organizational Reputation Management)
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Tool based on Automated Intelligence (Al) for handling
customer grievances on Social media.

» Social Media Followers status have increased significantly
during FY 2021-22 as under:
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» Verified Social Media handle on "Koo" platform was launched
in July 2021.

27. GENERAL ADMINISTRATIVE DEPARTMENT

Bank has taken initiative for centralized rent payment of branches,
ATMs and other administrative Buildings on pan India basis to
check and balance the rental expenditure as well OS minimize
the pendency of renewal of lease . The Centralized Rent Payment
System ( CRPS ) module has been implemented and made live
since January 2020 onwards , and the rent payment related to
branches , ATMs and other Administrative offices is being made
centrally by Head Office . The CRPS system is now stabilized
and streamlined, and running smoothly

28. COMPLIANCE DEPARTMENT:

Compliance Functions mandated by the Reserve Bank of India
and such other regulators domestically as well as globally are
the responsibility of Compliance Department. Emphasis is being
laid on continuous perfection in reporting of various regulatory
returns and provisions e.g. KYC/AML issues, STRs (Suspicious
Transactions Report), CTRs (Cash Transaction Reports),
CBWTRs (Cross Border Wire Transfer Reports, CFT (Combating
of Finance for Terrorism), etc., to the Regulators, Govt. Of India
Authorities, SEBI, FIU-IND, under PMLA Act 2002, as Reporting
Entity (RE).

Compliance & KYC/AML Policies are being revisited / reviewed
periodically and approved by the Board of Directors to mitigate
breaches in Compliance Functions. During FY 2021-22,
Compliance Test Checking (CTC) was undertaken in all the 3074
regular business Branches and forty-two Zonal Offices. Critical
issues are discussed at appropriate levels before being reported
to the Regulatory/Statutory Authorities, thus enhancing the
system efficacy.

Several new initiatives have been taken viz; we have analyzed
the lapses during the period 01-04-2010 to 31-03-2021 and a
circular has been issued; Monthly Compliance magazine is issued
to inculcate compliance culture; a Certification programme on
compliance has been devised in collaboration with [IBF for all
the employees of the bank for enhancement of Compliance



g & forg 6 & @l edaRal & fory endengdive &
FEANT ¥ SJUTe W Udh YAV BRISH AR A w §;
e &3 4, M iR 5, S 9 B &7 §, IR-3[UTed W
VIRT HHATRTT §RT HeA 3M$S! "noncompliance@ucobank.co.in”
R IR-ergurer @t Weft Raifén & o1 @t g |

29. & @t wE Ao

focir af 2021-22 yRa & fow w99 e 99 &1 SOy
2022 3 gAY AR H ARH W UgEd el dlds -19 &
NfAep IRRie a1 srefayaven # Ay WX IR T0Y T4 U=
21 w9 3R b A I YIS ol o dfae srefarqwen
# 9N SUT-gYS qE D | FT dd AR T awgsi &
TR HIHl I YRT & RIS TR R sqS g91g +
YRT B ATATT AT BT AT Bl gl AT

39 f<iy 9§ & SR g WRPR 7 AN U & HqegH
{ iRl Bl YRS ad B b (Y TG BRISH Bl el
& B A WHR &1 R 2022-23 4§ oiNd @ g W
o1l ge Frofl frder § SeRIgE Sk Gl HIT Bl HoTdd bR,
IR 3R SYHIHI [Aar § GeR HRb < Bl Searaahe &
P g™ | HGS PR | ARRE 7 3refayawen § fa<ii aoTRi,
TS R AR TRaadl & Rafg & Rer a7 & I e/ k-
RIRATT U o |

R §& 7 a7 af 2022-23 & forg MY 9o gY R WRA A
Jfad el § 200 9 WA WreH ST &7 ®

ST I gy iR oW & Rl WR @1 999 @ BT |
BN G B oA &3 BN | AR HqSy B A1 et
TR Refel @1 oM &R R 9RT # AR 960 AEH MR
PR A BT, FHS AU G oS S A F g
e & ST 7 oot amen iR Wiefa & arg e+
fl SR FERIET R |

TSI R I[UreRIYY] HUfAT ST HRAT SHRT Wi &5 a1
RS | AN BT 98 AH1 dF $H BRA & (Y 8AR AT Bl
AT B R ArEfirat &1 AW oM B e Yonger Bk
2| oiftH g Hew@yul, §% & EASE SS9 H TR GUR PRAT |

30. frevre dsd

30.1 ®diRe 3frema
& ursfiar, amaaiiedr iR SaEeEl F AgEge & W
SR 7o HTARE LT FI Y Pl FRAY Farerd &

Rigidl & fog afag 8, 7o sad Fewe g 7 9o &

& fazam, W@@?Wﬂwaﬁamﬁsﬁ?w T |
Wﬁaﬁrﬁﬁmaﬂ#aﬁgﬁﬂél

30.2 feee dea § gRaeH

o & & yEy T IR T HRiUEd ANGRT F w7 A
Y I PR NI B BRGIA fartis 31.12.2021 31 e &
|

knowledge; Direct Reporting of Non-compliance to CCO by
serving employees at mail id. "noncompliance@ucobank.co.in"
highlighting areas of non-compliance in Advance & Deposits;
are few of them.

29. Future Plan of Banking

The FY 2021-22 witnessed most turbulent year for India. The
Omicron variant of COVID-19 that peaked in the second half of
Jan 2022 has had a negligible impact on the activity levels in the
economy. The geo-political tensions involving Russia and Ukrains
triggered a massive turbulence in the global economy. Its impact
on India's activity level such as international prices of crude oil
and other commodities shot up that escalate the cost of India's
import basket.

During this fiscal Central Government had introduced series of
flagship programme to revive economy through fiscal measure.
The thrust of Government was to increase capital expenditure
in 2022-23. This will help to enhance productivity capacity of
the country by crowding in Private Investment and strengthening
aggregate demand, improving business and consumer
confidence. RBI unleashed several unconventional measures
to stabilize the financial markets, interest rate and liquidity
situation in the economy.

Going forward for the FY 2022-23 our bank has endeavour to
open 200 new branches in the potential centres across India.

Bank focus would be promotion of digital channel, RAM,
augmentation of low cost deposit and maintaining sustainable
level of Profit. Increasing market share of the Bank, cross selling
of products and customer service would be the core area of
our Business. Our future plan is to adopt to changing market
conditions and cater to our growing customer base across
India, for this Bank will accelerate the use of technology to
generate leads and also aid us in monitoring post sanction.

On boarding quality assets will continue to remain our priority
area. There is always scope for restricting our expenses and
leverage technology to reduce cost to a great extent. Last but
not the least, to improve score in EASE Index of our Bank.

30. Board of Directors
30.1 Corporate Governance

Bank firmly believes in and has consistently practiced good
corporate governance woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the
Bank strives to enhance shareholders' value. The Bank being
committed to the principles of good governance, its Board of
Directors has formed various committees of the Board to monitor
every aspect of Bank's business. The systems and business
processes of the Bank are continuously reviewed at various
levels for identifying and strengthening areas of weaknesses,
if any. The Directors of the Bank believe that good governance
is the key to earn trust, loyalty and goodwill of clients, business
associates, employees and investors and also to have
respectable position in the society at large.

30.2 Changes in the Board of Directors

® The tenure of Shri Atul Kumar Goel as Managing Director &
CEO of the Bank, ended on 31.12.2021.
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i | SR TS Y i 01.01.2022 @ s famar |

J& & R T FRee & w9 7 st g Ay &
FrfeTe famie 13.05.2021 &1 A & T |

st do PR B fadie 18052021 & §& & 9IS A
WHR R AT fFowres & w0 § frgm foean )

d& & SIRdRTE AT fiowe & w9 # S el I @
FrfwTe famie 08.03.2022 &1 A & T |

o Yo AR B fadie 08.03.2022 & d% & 9IS A
ARl G Fewe & w9 F fgen fear |

sft oS dIg®eR iR sft A AR nmEe &1 foAl®
21.12.2021 & 9IS ¥ S¥dIferd R-IRBR Fa9rd & w0
# frgen fbar

30.3 fAevr dea @l dJob

fog gf 2021-22 & SRM FCwd Hed & IRE Job A
8| 39 @ F IRM IR diS # A= |l ot
Yol B =T EnfeRad § ¢

® Shri Soma Sankara Prasad appointed as Managing Director
& CEO of the Bank w.e.f 01.01.2022.

e The tenure of Shri Anand Madhukar as Government
Nominee Director of the Bank ended on 13.05.2021

® Shri Sanjay Kumar appointed as Government Nominee
Director on the Board of the Bank w.e.f 13.05.2021.

® The tenure of Dr Tuli Roy as RBI Nominee Director of the
Bank, ended on 08.03.2022.

® Shri Rajesh Kumar appointed as RBI Nominee Director on
the Board of the Bank we.f 08.03.2022.

® ShriAnjan Talukdar and Shri Ravi Kumar Agrawal appointed
as Part-time Non-Official Directors on the Board w.e.f
21.12.2021.

30.3 Meetings of the Board of Directors

During the FY 2021-22, Twelve meetings of the Board of
Directors were held. The number of meetings of various
Committees of the Board held during the period is given below:

. | afify &1 ™
SI.No | Name of the Committee

SR oe! ot e

No. of meetings held

a M w N PkE

o

10.
11.

12.

13.

14.

15.

freers Hso ot uey Aff/Management Committee of the Board 15
s ded &) oramden Afify/Audit Committee of the Board 07
freers dso & SRaA &y AfRI/Risk Management Committee of Board 04
v s @ WRYRG Rrerd Faror Jfafdi/Stake holders' Relationship Committee of the Board 02
T R % Fue B PrRE 39 Re wfiiy

Special Committee of the Board for Monitoring Large Value Frauds 03
s ded &) Ured a1 Afify/Customer Service Committee of the Board 04
9% & 1.3, Adeft Amel @ Afifi/Committee on HR Related Issues of the Bank 04
Nomination and Remuneration Committee of the Board 01
e dea @t orfie Amel & fuer @t |fafy

Committee of the Board for Disposal of Appeal Cases against Non-Promotion 01
e A @ ga deifet SR 9ffii/IT Strategy Committee of the Board 05
Tt Wt # agel A FRE 3 Priee dea wih @Ry

Board Level Committee for Monitoring Recovery in NPA Accounts 05
e ded @t orfiet Amel & fuer @ |fafy

Committee of the Board for Disposal of Appeal Cases 03
|t Al (SI1EaT gHad)

Review Committee (Wilful Defaulters) 01
e ded o sriftae eated |t

Performance Evaluation Committee of the Board 01
e Hsel WRIT 0T AR Ak

Board Level Credit Approval Committee 52
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femel & SaxeRic &1 fJaro

e Hed 39 A @ gfe @ear g f6 31 4/ 2022 &1
AT g9 B e ol faRo & IR B § genfafy ang
IR ATTHT BT e AT T § A1 8 eram Rerfrat

o & feee ded 7 a¥ 2021-22 F ARE G | Tl s
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gRIAIE Sl 21 98 YRd WReR, URGI Rord @ &R e
e wiereRon & qHeA iR Jeda™ AriaM & fog sl
2 3R ufesy o S9b FRax Tmel @Y smer eRar 2l

S HHErt FFAl/EE gR1 Ry Y vl & foy emvR @
FAT 2| AS { WRI W IAS FHAN] gRT Py Mg oy
3R NG B RIS BRAT &1 AR BT AFAT BRA Bl
FARY & S9! HSI Hed, Yahojedl, WEdNT iR wwelT |

|9 g8 ol

freere Asd & ey |
B/
(S T SR TTS)
yey feere vd
AT BIABTT = 5
fReeia: 19-05-2022

Statement of Directors' Responsibility

The Board of Directors confirm that in the preparation of the
annual accounts for the year ended March 31, 2022, the
applicable accounting standards have been followed along
with proper explanation relating to material departures, if any.
The accounting policies framed in accordance with the
guidelines of Reserve Bank of India, were consistently applied.
Reasonable and prudent judgments and estimates were made
so as to give a true and fair view of the state of affairs of
the Bank at the end of the financial year and of the profit of
the Bank for the year ended March 31, 2022. Proper and
sufficient care was taken for the maintenance of adequate
accounting records in accordance with the provisions of
applicable laws governing banks in India; and the accounts
have been prepared on an on-going basis. Internal financial
controls have been laid down by the bank for ensuring orderly
conduct of business.
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Sankara Prasad, Managing Director & Chief Executive Officer,
Shri Sanjay Kumar, Director, Shri Anjan Talukdar, Director and
Shri Ravi Kumar Agrawal, Director and Shri Rajesh Kumar,
Director, nominated on the Board during the year 2021-22 and
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By order of the Board of Directors
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fesis 31.03.2022 ® W< 9 9§ & A & YUl HRIHGT Ahdd
KEY PERFORMANCE INDICATORS FOR 9 YEARS PERIOD ENDED ON 31.03.2022

® RIS H/ Tin Crore)

PRER AFCS A 2022 w2021 A1 2020 A4 2019 A2018 w2017 AR 2016 A1 2015 A1 2014
Business Parameters March2022 March2021  March20)  March2019  March2018  March2017  March2016 ~ March2015 March2014
el 51/ Total Deposits 224073 205919 193203 197907 181849 201285 207118 214337 199534
Wsﬁﬂ/TotalAdvances 129777 118405 114961 119573 123990 131655 135508 151812 153163
WW/TOtaI Business 353850 324324 308165 317480 305839 332940 342626 366149 352697
faer/Iinvestment 99045 95835 92915 83810 72590 74768 84512 69231 67846
1S 31/ Interest Income 14981 14446 15134 14331 14020 16326 18561 19359 18230
e &d/Interest Expenditure 8508 8966 10042 10019 10895 12509 13713 13797 12171
faet =t sma/Net Interest Income 6473 5480 5092 4311 3125 3817 4848 5562 6059
tlﬁamm/Operating Profit 4797 4149 3870 2414 688 2250 2175.25  4266.09 4076.38
foraet @ma/Net Profit 930 167 -2437 -4321 -4436 -1851 -2799 1138 1511
=01 51 3gara/Credit Deposit Ratio 57.92 57.50 59.50 60.42 68.18 65.41 65.43 70.83 76.76
feqie 31.03.2022 &1 wHrE 9 99 & @Y + faxia Al read

FINANCIAL HIGHLIGHTS FOR 9 YEARS PERIOD ENDED ON 31.03.2022
faaRun / Particulars T 2022 AE2021 WH2020 2019 WIE2018  WH2017  WM2016 WH2015 W 2014
PRIAR A< $/Business Parameters March2022 March221  Mach2020  Mach2019  March2018 Mach2017  March2016  Mach2015 ~ March2014
T I F %% A YE A I
Net Interest Income
as % to Total Income 35.80 30.16  28.28  27.21  20.64 20.70 24.05  26.04 30.99
SHT 1 3T AT (%)
Average Cost of Deposits (%) 3.81 4.29 4.90 5.07 5.37 5.83 6.11 6.35 6.17
AR & 3 aa *I T (%)
Average Yield on Advances (%) 7.70 7.81 9.20 9.52 8.69 9.60 10.17 9.92 9.91
fraet @t 7 (%) /
Net Interest Margin (%) 2.87 2.58 2.44 2.15 1.52 1.76 2.19 2.69 3.19
Iof e (%) aa- 1
Capital Adequacy (%) BASEL - Ill 13.74 13.74 1170 107 1094  10.93 9.63 1217 1268
ST A FREAR (BT )
Business per Branch (% Crore) 115.11 104.99 99.79 102.81 98.40 107.26  111.35 121.24  121.87
91 TR FRER (IR 2)
Business per Employee (% Crore) 16.33 14.70 13.70 13.69 12.74 13.48 13.81 1551 15.28
T I Mt I (%)
Gross NPA Ratio (%) 7.89 9.59 16.77 25 24.64 17.12 15.43 6.76 4.32
et ot afed oo (%)
Net NPA Ratio (%) 2.70 3.94 5.45 9.72  13.10 8.94 9.09 4.30 2.38
el ® afiwa (%)
Return on Assets (%) 0.34 0.06 -0.96 -1.84 -1.88 -0.75 -1.25 0.48 0.70
3t IRR T g (€ F)
Book Value per Share (in %) 9.74 9.96 7.56 12.82 31.53 48.50 75.71 10791  104.85
T R e (3 H)F
Earning per Share (in ?)* 0.8* 0.17 3.10 -11.16* -25.23*  -13.29*  -26.03  11.20* = 19.44*

* IR @ e @ ARG ofwd/* Weighted average number of Share
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HRER 2R Rl
BUSINESS RESPONSIBILITY REPORT

S & :HUAl & HEH F A AFBRE

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | $UN B PRURT UEAN AT (FRMETH) AT T
Corporate Identity Number (CIN) of the Company Not applicable
2. | U &7 A/Name of the Company IJHI §/UCO BANK
Yol T/ 10, . 3. 9. @oft, BEEE- 700 001
3. | Registered address 10, B.T.M. Sarani, Kolkata - 700 001
4. | J9ATET / Website www.ucobank.com
5| s3d Gﬂﬁ_@f / E-mail id hosgr.calcutta@ucobank.co.in
6. | RUIE @1 faxia T / Financial Year reported 2021-22
7. 9 &3 R due afhy B (Pre-ar sienfire Tfafaf) &% : Sectors:
Sector(s) that the Company is engaged in Sfbr i . .
(industrial activity code-wise) L /' Banking Services
2. RGN HRIGR / Government Business
3. ﬁ dfpe / Agriculture Banking
4. Rea 9fhT / Retail Banking
5. DY YR / Treasury Operations
6. PRUYNC SfHT / Corporate Banking
7. Tfe 9B / Merchant Banking
8. & (Qﬁﬁ EEIH?ITH)/ Insurance (Agency business)
8. | W A7 Seure / [ard qard S b FIRf / I §F @me d9fb vd facia e <7 7 o g o
YT Bl & Rear 3, dRURe dfb1 vd By gRemes e 2|
List three key products/services that the UCO Bank is engaged in providing wide range of banking and
Company manufactures/provides financial services including Retail Banking, Corporate Banking
and Treasury Operations.
9. | T WMl B ol HAT S8l BU Bl PRIGR BNl & 31.03.2022 @ RaIf & AR Y@ J& FT I W H
Totaldnurtnﬁer cg I(:ﬁati((:)ns where business activity 3072 eraeil &1 edd ® dur fader # e ud REmgR
is undertaken by the Company ot g7 &) R § 8
i, SITRISI Il @l e 3
Number of International Locations As on 31.03.2022, UCO Bank has a net-work of 3072
ii. IR < B branches spread across India and 2 overseas branches
Number of National Locations situated at Hong Kong and Singapore centres.
10. | U gRT VAT IR - AT/ /T /SRR JH! o B Wed a7 e vd fageh el § Re 2

Markets served by the Company - Local/State/National/
International

UCO Bank has clients in National and International
locations.
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We @ ;YA BT fAxIT &RT / SECTION B : FINANCIAL DETAILS OF THE COMPANY

wat Yoft / Paid up Capital

%11955.96 BRI / crores

Pl TR (IMSUARMR) / Total Turnover (INR) :

¥353850.24 DXIS / crores

3.| X TTEId ol AW (ASTIAR)
Total Profit after taxes (INR) :

%929.76 BRIS / crores

4.| PRUNT AHIGS SR TR BT T $l g /AITFAR)
TR & 9IS A HT Fferera

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%)

Z8.81 FRIS / crores

5.| eRIGa B G R SuYH 4 R =y A w g

List of activities in which expenditure in 4 above
has been incurred :

§F 7 PRURT THINIG STREIRIT & d8d b BrabalT
Fenferd oy | 579 A oo $I el Rigia 8 & dga < T 2|
Bank took up several activities under Corporate Social
Responsibility. Few of the activities are listed under Principle 8.

WS T : 3 &R / SECTION C: OTHER DETAILS

1.| T B B P ARG buH Hafrt § 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

2| ®IT WERD HUHl / UG qGHH HU B BRIER
T ygat ® wnfirer gt € 2 afs &, O O wEew
U (FHufral) B G BT Seord BN

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

@ el / Not Applicable

3. | T BIS o= ey / JiRTY (2T Syfefepet, faeRep anfe),
RTTP A1 BU PRIER BRal &, DI b PRIIR ST
7 e Bt & 2 afy =, o Uit ven / wRerert % wferera
BT Ieerd BN (30% A HH, 30-60%, 60% ¥ 31fIw)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

&l / No

s ¥ : PRIOR TR wdaedt gae

1. PRER TR¥@ & I SRR Fewre/Aeeal & <R |

%) FRIGR ST TRy & s gg Savar
[RENEZRENCIRRCH N

o M : 5 TIRIFH 3l @H

o TUGAH : HHEIUTAS fASeH
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SECTION D : BRINFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

® Name : Shrilshraq Ali Khan

e Designation : Executive Director




") HRER IR FTE & @R

b) Details of the BR head

gq fererzor @R Sl. No| Particulars Details

1 ) Saee (Ife it E) o T3t 1. DIN (if applicable) | NotApplicable

2 | PRI RIS 2. Name Shri Panthagani Manoj

3 eGSR HEIEYDH 3. Designation General Manager

4 RYTY He=T 033 44558060 4. Telephone number | 033 44558060

5 | 9 gl hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. RigidarR sRER i SfySReT / Principle-wise BR Policy/policies

Y Wfewd feenfder (dreh) & fagia

ER
Has the policy being formulated in consultation with
the relevant stakeholders?

gj ﬁo' HRT [ Questions Principles of National Voluntary Guidelines (NVG)
- 1] 2]3] 4] s] 6] 7] g 9
1. T I FAGId B SMMUdI DIy He/ferar § ? g / Yes
Do you have a policy/policies for the said principle?
2. F1 I8 T Hag SIReq aRel & wHe 9 T8 81 / Yes

3. T T8 N II/RATRIGT ATDT & ITIHT § 2
Does the policy conform to any national /international
standards?

d% P PRIIR TRcd NRAT AT : YR AR, IR
Rerd ¥ gRT IA9-999 W SN feenfdel w 9w g
PR gATS S B

The Business Responsibility Policies of the Bank are formulated

duly considering the guidelines issued by Government of India,
Reserve Bank of India from time to time.

T/ feemm/efeRal @ w8 faffie afify g 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?

4. | F91 98 NI 98 & I gRT SIgAIfRA B TS & ? 81/ Yes
Has the policy being approved by the Board?
5 | 1 AR s @ w-Xw g e A & / Yes

6. | T B IS ST STl o BT Seol@ B 2

Indicate the link for the policy to be viewed online?

TACICNIG:// Seeayeey, I o.M /Efory/dd Rvacior.aspx
https://www.ucobank.com/English/SEBI-DISCLOSURE.aspx

B MuenRe w9 | giad = & 77 22

Has the policy been formally communicated to all
relevant internal and external stakeholders?

RT3 A1 Bl G TR 3MdRe 3R T e

| FRER <1 Righi 31 Hafdid e 9e 3 Jewge W e &l T8 8 |
< 3 4 g fom T

Yes. The policies relating to the Business Responsibility prin-
ciples are uploaded on the Bank's website. Stakeholders are
also kept informed about these policies through various socia
media platforms/other means of communication.

2 .
Does the company have in-house structure to
implement the policy/policies

8. | w1 fa/Afeat & wrafraes & forg doht & B3 ariaRe W

g / Yes

grievances related to the policy/policies?

9 | fy/Hfr & i R el ) e 3 % fr
F B /AR § T B Rreraa Fraror gomedt 87
Does the Company have a grievance redressal mecha-

nism related to the policy/policies to address stakeholders'

g / Yes

BHTRITOIE BT Weis AEIRIET/ATH AT HRATT 82
Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

10. | 7 fHelt eraR® a1 arer voRft gRT Hue 7 59 Aify @

HRER <M & Rigidl & Ted 96 gRT 6 T Hridwa @
I FHERC b fofy ars/Sed Weue I Ruic fan <imar g
The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.
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3. diemR 9 Wdftrg sifyems/Governance related to BR

Fo & R e @1 e v 7g e dqsd,
S B Ay rerar W3 B JoBT Bl IRIRAT I | 3-
6 e & 3eY, aI¥®, UH ay | e |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR
performance of the Company. Within 3-6 months, Annually,
More than 1 year

qif¥s/ Annually

T H AR AT TR R yal®a o=t 82 39
RIS P1 @ o1 TSRS 1 8?2 D TR DI 7afdy =1
B?

Does the Company publish a BR or a Sustainability Report?

What is the hyperlink for viewing this report? How frequently
it is published?

g% a¥ 9§ v IR R RUIS yeilRE axar 21 39 R &1
G Bl BFIRIAD § TAEUN://seyecyssy. bl 9. DM /
Il feRariioR. aspx

Bank publishes BR report annually. The hyperlink for viewing

the report is https://www.ucobank.com/English/SEBI-
DISCLOSURE.aspx

s s. : Rigiaar sriffwe

Rrgia 1 : =aa™ &1 Hare 3R fremas Afdwar, aReRian
IR SRS & o1y & s =nfey |

& @ PRIGR Nl IRERIAT iR FaERREGAT F T
q&I &AM aF | g8 TS § | PRURE AT AFDI Dbl
frega et aifffes RUIE & SRURT Afema & Rare Wi
q <l ST w2

& 7 frere dea # AN o1 el ok BR wEET & forg
IR <Afedr 515 & R wcafrss vd 3fde 3R & S
AT BT ST fafed fomn 72 2 | 399 afthe &R emaeiies
el & Irafad rrar MRil AR vl & e fatg ot
I &R Afae ufpard o e 21 d & fowe dsa A
Jp! 9% AR FHART (3reRvn) fafm, 1976 F9¢ § o0
I & MIBRY HHARET F AR & 7IfST & TS T

I F el 6 A, Read iR S<ER & d9y 5 qe:
BT FABT AT (fold :https://cve.gov.in/2g=guidelinesivigi-
lance-manual) ERT SR} | et # fifed At et
BT IIERY BT T

e &I ST BT B B & 2T I 96 7 9IS gRT I
IgAIfea urew Rrera faro Aify a8 § ae areaw |
Sfoa dar, faadt vd axfa @ wfer @ SR g &R
el @1 Rierdl @ @Ra fFarer ghled fear s g1 a8
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SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and et