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NOTICE

NOTICE is hereby given that the Ninth Annual General Meeting
of the Shareholders of UCO Bank will be held on Tuesday, the
26" June, 2012 at 11.00 A.M. at Bhasha Bhavan Auditorium,
National Library, Belvedere Road, Alipore, Kolkata 700 027 to
transact the following business:-

1.  To discuss, approve and adopt the Balance Sheet as at
31st March 2012, Profit and Loss Account of the Bank for
the year ended on that date, the Report of the Board of
Directors on the working and activities of the Bank for
the period covered by the Accounts and Auditors’ Report
on the Balance Sheet and Accounts.

2. To approve and declare Dividend on Preference and
Equity Shares for the year ended 31t March 2012.

By order of the Board
of Directors

Place: Kolkata (Arun Kaul)
Date: 18th May, 2012 Chairman & Managing
Director
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NOTES

1. APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING, ISALSO ENTITLED TO APPOINT APROXY TO ATTEND
AND VOTE INSTEAD OF HIMSELF / HERSELF, AND SUCH A
PROXY NEED NOT BE A SHAREHOLDER OF THE BANK. The
proxy form in order to be effective must be received at the
Head Office of the Bank at its Share Section, Finance
Department, at No. 2, India Exchange Place, 3" floor, Kolkata —
700 001 not later than FOUR DAYS before the date of the
Meeting i.e., on or before the closing hours of the Bank on
Thursday, 215 June, 2012. An employee or officer of the Bank
cannot be appointed as proxy as per provision of UCO Bank
(Share and Meeting) Regulation 2003.

2. APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as
a duly authorised representative of any body corporate which
is a shareholder of the Bank, unless a copy of the resolution
appointing him/her as a duly authorized representative certified
to be a true copy by the Chairman of the meeting at which it
was passed shall have been deposited at the Head Office of
the Bank with Share Section , Finance Department, at No. 2,
India Exchange Place, 3" floor, Kolkata — 700 001 not later than
FOUR DAYS before the date of the meeting , i.e., on or before
the closing hours of the Bank on Thursday, 21t June, 2012.
The proxy form if any executed by such authorized
representative will be effective provided the same is also
deposited with the Bank along with the above documents on
or before the closing hours of the Bank on Thursday, 21
June, 2012 at the above mentioned address.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank
(Shares and Meetings) Regulation 2003.

3. ATTENDENCE SLIP CUM ENTRY PASS

For the convenience of the shareholders, Attendance slip-
cum-Entry Pass is annexed to the Annual Report. Shareholders/
Proxy holders /Authorised Representative are requested to fill
in and affix their signatures at the space provided therein and
surrender the same at the venue. Proxy/Authorised
Representative of shareholders should state in their Attendance
Slip-cum-Entry Pass as ‘Proxy or Authorised Representative’
as the case may be. Shareholders/Proxy holders/Authorised
Representatives must carry a valid Photo identity card like PAN
Card, Election ID, Passport etc with them and will be allowed
entry only after proper identification.

4. CLOSURE OF REGISTER OF SHAREHOLDERS

The Registrar of Shareholders and the Transfer Books of the
Bank will remain closed from Tuesday, the 19" June, 2012 to
Tuesday, the 26™ June, 2012 (both days inclusive) for the
purpose of Annual Book Closure and payment of dividend
declared at the Meeting.
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5. PAYMENT OF DIVIDEND

The Board has recommended (i) Equity Dividend of X 3/- for the
year 2011-12 for each share for nominal value of ¥10/-
(ii) Preference Dividend on PNCPS as per terms of issue.

Payment of dividend, if declared by the Shareholders in the
Annual General Meeting, will be paid to those shareholders:-

a) who hold in electronic form, as per the list furnished by
the depositories, i.e., NSDL/CDSL as at the close of
business hours on Monday, 18" June, 2012 or

b)  who hold in physical form in the Register of Shareholders
as on Monday, 18" June, 2012 after giving effect to the
valid transfer requests from the shareholders received
before close of business hours of the Bank on 26" June,
2012.

Dividend warrants to such shareholders would be sent by the
Bank through Registrar and Share Transfer Agents viz, M/s
Karvy Computershare Private Limited within 30 days from the
date of declaration of dividend on their registered addresses.

6. UNPAID/UNCLAIMED DIVIDEND

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is
transferred to unpaid dividend account and remains unpaid/
unclaimed for a period of seven years from the date of such
transfer shall be transferred to “Investor Education and
Protection Fund” established under section 205C(1) of the
Companies Act 1956.

Accordingly the dividend for the year 2003-04 and onward
will be transferred to “Investor Education and Protection Fund”
after seven years from the date on which it has been
transferred to unpaid dividend account.

Shareholders who have not claimed their dividend upto the
financial year 2010-11 are requested to lodge valid claim(s)
with Registrar and Transfer Agent M/s Karvy Computershare
Private Limited.

7. CHANGE IN ADDRESS/BANK MANDATE AND PAYMENT
OF DIVIDEND THROUGH NECS:

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are requested
to inform the Registrar and Share Transfer Agent i.e. M/s.
Karvy Computershare Pvt. Ltd., 17 to 24, Vittal Rao Nagar,
Madhapur, Hyderabad — 500 081, in respect of change of
address, Bank Account details, viz, Name of Bank, Name of
Branch, Account Number, ECS Mandate so that they receive
dividend directly in their account & communication etc. in time,
if not already done. The format for ECS Mandate form is
enclosed in Annual Report.

b) Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form,are
requested to ensure that the address, Bank details i.e. Name
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of Bank, Name of Branch, Account Number, ECS Mandate etc.
are duly updated with their Depository Participant so that they
may receive dividend directly in their account & the
communications, well in time, if not already done.

Shareholders please note that National Electronic
Clearing System (NECS) is a procedure stipulated by
Reserve Bank of India for receiving dividend directly in
their account. This facility is available to the shareholder
provided his account is with a branch of a Bank having
all of its branches under Core Banking Solution (CBS)
and NECS Mandate of the Beneficial owners recorded
with their Depository Participant (DP). The shareholders
holding shares in physical form can also avail this facility
by submitting ECS mandate to Registrar & Share
Transfer Agent. This procedure avoids loss of dividend
warrant (s) in transit or otherwise.

8. UNCLAIMED SHARES

Few of the share certificates issued after the Bank’s Initial
Public Offer returned undelivered to our Registrar & Share
Transfer Agents on account of improper address mentioned in
the application forms and subsequent change in addresses of
the shareholders. Bank is yet to receive claim/request from
the bonafide shareholders/owners of such shares. As per the
Listing Agreement, the Bank is required to dematerialize the
shares which remained unclaimed by the bonafide
shareholders/owners of such shares.

Following are details of the shares unclaimed as on
31.03.2012:

G| Aol
SI. Particulars No. of No. of shares
No. shareholders involved
i. fedi® 01.04.2011 @ AT &
STAR STETATP IR
Shares unclaimed as on 01.04.2011 356 55408
i, I 2011-12 & SR ITaTGHa /
RAARY & @ # 3faRd IR
Shares claimed / transferred to
Beneficiary account during the year 2011-12 58 9158
ii. fadi® 31.03.2012 & fRIfT &
Shares unclaimed as on 31.03.2012 298 46250
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The voting rights in respect of the unclaimed shares will remain
frozen till the claim by the rightful owner.

9. COMPULSORY TRADING OF SHARES OF THE BANK IN
DEMATERIALISED (DEMAT) FORM

Pursuant to the directive of SEBI, trading of our Bank Shares in
dematerialised form has been made compulsory for all
investors. ISIN Code Number of the Bank is INE691A01018

The Bank has entered into an agreement with National
Securities Depository Ltd. (NSDL) and Central Depository
Services (India) Ltd (CDSL) as an issuer Company for
dematerialisation of Bank’s Shares.
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Request for dematerialisation may be sent through respective
depository participants to our Registrars and Share Transfer
Agent.

10. COPIES OF BALANCE SHEET/ANNUAL REPORT

Shareholders are advised that copies of the Annual Report will
not be distributed at the venue of the Annual General Meeting.

11. SHAREHOLDERS QUERIES

It will be appreciated if shareholders submit their queries, if
any, on the agenda items to be considered at the Meeting
sufficiently in advance to facilitate effective response from
the Bank.

12. COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer
Agent of the Bank at the following address :

M/S Karvy Computershare Private Limited

Unit : UCO BANK,

Plot No. 17 to 24, Vittalrao Nagar, Madhapur,

Hyderabad — 500 081

Tel : (040) 44655000; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s Karvy Computershare Private
Limited i.e., www.karvycomputershare.com and click on

Investor Services page to register their queries/grievances, if
any.

13. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the
shareholders, the Bank has set up Investors Grievance Cell at
its Head Office, Kolkata. Shareholders and investor may contact
this Cell at the under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3" Floor), Kolkata — 700 001

Telephone : 033-44557227, Fax : (033) - 22485625

By Order of the
Board of Directors

Arun Kaul)
Place: Kolk (

ace: Kolkata Chairman & Managing
Date: 18.05.2012 Director



fe1i 31.03.2012 & FHTE 7 99 &t 3afYy $ faxia fafdreamnd
FINANCIAL HIGHLIGHTS FOR 7 YEARS PERIOD ENDED ON 31.03.2012

(@ 2. #/ 2. in Crore)

PFRIR AFCES wTd 2012 A/ 2011 w1 2010 AT 2009 W 2008 AT 2007 AT 2006
Business Parameters March 2012 March 2011 March 2010 March 2009  March 2008 March 2007 March 2006
gl 541 / Total Deposits 154004 145278 122416 100222 79909 64860 54544
e 3131 / Total Advances 117504 100561 83371 69669 55627 47471 37817
Pl BIRER / Total Business 271508 245839 205787 169891 135536 112331 92361
fafyem / Investment 46185 43124 43700 29512 24629 19789 19803
&re1 314 / Interest income 14632 11371 9526 8121 6509 5318 4355
=151 =Y / Interest Expenditure 10730 7526 7202 6477 5021 3623 2789
feraet saret 1 / Net Interest Income 3902 3845 2324 1644 1488 1695 1566
gRarer @ / Operating Profit 2811 2695 1706 1202 954 945 763
feraet @i / Net Profit 1109 907 1012 558 412 316 197
0T ST 3uTd / Credit Deposit Ratio 76.30 69.22 68.10 69.51 69.61 73.19 69.33
wirEnait ®t et/ No. of Branches 2390 2206 2152 2068 1961 1853 1744

famis 31.03.2012 & WAG 7 a9 &t 1afdy & Agayul wrifres fAdere
KEY PERFORMANCE INDICATORS FOR 7 YEARS PERIOD ENDED ON 31.03.2012

fda=r Particulars A1 2012 A1 2011 W 2010 AT 2009 A1 2008 W 2007 AT 2006
March 2012 March 2011 March 2010  March 2009 March 2008 March 2007  March 2006

T I & % $ T F YE Ao I

Net Interest Income as % to Total Income 25.02 31.27 22.15 17.98 20.44 29.43 33.11

I Bt A AR (%)

Average Cost of Deposits (%) 7.30 5.74 6.44 7.25 6.74 5.66 5.19

AT ¥ 3T 3w (%)

Average Yield on Advances (%) 11.28 10.00 10.13 10.67 9.96 8.65 8.26

et =t 1fSH (%) / Net Interest Margin (%) 2.77 3.07 2.19 1.97 1.87 2.51 2.72

Uoft watwr (%) / Capital Adequacy (%)

el / BASEL-l 11.03 11.87 11.35 9.75 10.09 11.56 11.12

a1l / BASEL-II 12.35 13.71 13.21 11.93 11.02 NA NA

ufel IIRIT BRER (BRI 3)

Business per Branch (% Crore) 113.60 111.44 95.63 82.15 69.12 60.62 52.96

7Y AR BRAR ( BNTS 3)

Business per Employee ( Crore) 12.47 11.36 9.01 7.32 5.80 4.64 3.87

HH ST MR UK (%) / Gross NPA Ratio (%) 3.48 3.13 1.99 2.21 2.97 3.17 3.27

foaet st ofRy srguTe (%) / Net NPA Ratio (%) 1.96 1.84 1.17 1.18 1.98 2.14 2.10

Jnferl W ufewet (%) / Return on Assets (%) 0.69 0.66 0.87 0.59 0.52 0.47 0.34

ufr ¥R 98 7w/ Book Value per Share (in ) 94.72 82.00 65.74 50.88 31.08 27.66 24.86

Ul ¥R 3 (R #H)

Earning Per Share (in ?)* *15.02 *14.29 17.47 *7.63 5.16 3.95 2.46

* PRl B AE B WIRA $RIE/* Weighted average number of Share




aifeTd1/TABLE — |
M@l Aedsd \ Branch Network

HH 18.07.1969 31 fevmwR, 1985
dE@n  RE/Le o RS R A R & R 31 7" 3! R & g
Sl. Places/Countries As on As on 31st
No. 18.07.1969 December 1985 2009 2010 2011 2012
1 ARd ¥ (<M In India (Domestic) 351 1712 2065 2148 2202 2390
2 YRd & 91X \ Overseas 6 9 4 4 4 4
3 gEcs fHTeH \ United Kingdom 1 2
4 f&MYR \ Singapore 3 3 2 2 2 2
5 g7 i \ Hong Kong 2 4 2 2 2 2
6 IMERN B o e (Ifa®)

Total Number of Branches (Global) 357 1721 2069 2152 2206 *2394
7  foraR ®6e’t & g

No. of Extension Counters 80 11 7 4 3

i 31.3.2012 @t RAIRT & IR Wit wmeEd Ao wala €|
*As on 31.3.2012, All the Branches are CBS enabled.

arfTsI/TABLE — I

¥ 2008-09 ¥/ 2011-12 T WMARHAMTE &5 B T U AR &t &zar Rafy
Sector-wise Position of Priority Sector Advances of the Bank for the Years 2008-09 to 2011-12

(=1f¥r @< T H) (% in Crore)

frafaRad & AR IomT 3

$HH Balance Outstanding as on

W fEfaRaa $t faxuiyor A I A 1
Sl. Financing of March March March March
No. 2009 2010 2011 2012
1 AR &7 31f3H / Priority Sector Advances 25232 27600 28253 28301
2 MBI &7 /TR / Priority Sector Advances/ANBC (%)Y 50.69 43.91 39.16 33.56
3 Py &= BT 1A / Agriculture Advances 11239 14309 11643 9653
4 Py &7 BT A / TEASRA / Agriculture Advances/ANBC (%)* 22.58 22.76 16.14 11.45
5 HHGIR G BT ARIA / Advances to Weaker Sections 5973 6733 7496 7861
6 HASIR G BT H/TTART / Adv. To Weaker Sections/ANBC (%)* 12.00 10.71 10.39 9.32
7 TATETHS 31 / MSME Advances 8963 12316 14790 17860
8 R 1 wgws 1™ / Of Which MSE Advances 6694 9077 11973 13437

* {HTAfTa fraet §% o1/ *Adjusted Net Bank Credit
drferert / TABLE — IlI

TR ERT YRS &5 arftor i &t Sr @ 3T &t 31.03.2012 & R fRAf

Position of Deposits & Advances of our sponsored RRBs as on 31.03.2012

(=1f¥r a1 T H) (% in Crore)

% &t arftor e 1

Sl. No.  Name of RRB

e B e e o P M

No. of Branches Total Deposits Total Advances

1 STIYR AR TIfIUT § \ Jaipur Thar Gramin Bank 218 2065 1083
2 BT U §& \ Kalinga Gramya Bank 184 1815 1144
3 f¥er &5 amT 9% \ Bihar Kshetriya Gramin Bank 171 1566 597
4 qfeg® &9 UTHIT & \ Paschim Banga Gramin Bank 216 2851 928
5 HETHITIS &= AFAIOT §& \ Mahakaushal Kshetriya Gramin Bank 43 289 100

T \ Total 832 8586 3852
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Q9T dsa 9 RAIE : 2011-12

REPORT OF THE BOARD OF DIRECTORS : 2011-12

1. ydy yR=rEt vd favemor
1. 3T wftem 2011-12 :

¥ 201112 & 3RM R fasa § o wdgfg # frmac o)
YR rfTa=e g9a! Audie el 2| dffads srefayaven #
el 3R Wl & g dae &1 AR srpfaawen &)
i W T Y9 U1 | aRAaE dad ol 9w H o s
IASTHINT a9 & 6.9 HRIerd @l Jordm 7 ot ay 2011-12
B A fomrel & 77 6.1 ferd #1 g g3 | 9 2011-12 5 6.9
aierd dgfeg R BF BT agAM © Sl ABM Wahed & AR
M.R.9% & 7l gaf= |

. MANAGEMENT DISCUSSIONS & ANALYSIS:

1. Economic Review 2011-12:

Economic growth throughout the world had seen a sagging phase
during the year 2011-12. Indian economy is not an exception.
Turmoil in global economy, Eurozone’s financial crisis had made
a direct impact on Indian economic growth. Real GDP grew just
6.1 per cent in the third quarter of the fiscal year 2011-12 against
6.9 per cent in the previous fiscal. The rate of growth in 2011-12
is estimated at 6.9per cent, which is marginally lower than the
RBI’s projection of 7per cent as per the Advance Estimates (AE).

The projection of growth as per

Al F9 €| ARH b b
AR gargarta  dgfE @l
faeyex P ud fafmior & 4

Hahel XN IedIe A Wafg (per cent) a9 -ax -ad
~ GDP Growth (per cent) Y-O-Y

Advance Estimates  was
maintained predominantly due to
agriculture and construction.

g wafg & PRU g9Q @ |12

warl 10

AR 3pfegaeel &l Ue Hecdqul
foreryar o <& & ¥ 2011-12 &
RME e fparee & aft 6
I R TP IRIFREHT IY
2011-12 & foq weer et goft
T "edx 29.3 uftwE ® 2

An important feature in the Indian
economy has been that the
investment activity during the year
2011-12 has slowed down and as
a result the Gross Fixed Capital
Formation (GFCF) for 2011-12 has
slipped to 29.3 per cent, a decline
of almost 4 percentage points over
the last four years’ average.

71 S fUsel IR 99 & 3fd @ i

SRl F YT 4 yiaerg WlsC faa.06 fa.9.07 f3.9.08 fa.9.09f3.a.10 R.a.11 f.9.12
T B E‘Eﬁ?ﬂ %| FYO6 FO07 FYO2 F09 FY10 FYll FyYl2
et faem Sectoral Developments:

Y 2011-12 # HeId: TGl U4 I & RS SeT &1 1o
B 3R INEHT Td TR H Agfg B HIH AWET 89 &
PR T B &3 Ahe <0 IAe H AT 3 Uiererd dglg
BN BT I 2

s IareT Gadie & ATAR IAe Gy o e |
5.7 UfRTea & FHH as, Safp qdaR H (6.6 U BI) TN
e ge, I ura RuiE & ogaR fadar o 1.8 ulrerd
P g8 | STTe, 2012 H Sienifie Sce qadis A9l stfds
P IFER I H 11URRE @ Fdhg I B TS (@
IS H 6.8 IR & Aglg & Y S 7 sHdTell 4 &
HRUT FINE) | qenfd ®wRas), 2012 # haedt gRT ST H
dAgfg & 8 ¥ IeohE T GUR gan SR IEH 4.1 gl &
Hafg ot @t 7E | 9§ 2011-12 F YT A1t BT BISH Al
I GABiP H au-aR g9 T SURE Bl i &R BN
BT STFAA ¢ |

¥ 2011-12 # PII IAET H HF Agfg BH, AT D
ScTE TR IR oMY SH, Waias I & Sared § g4 8
R Fe I & ST A THRIAS Fgfg 8 & SR @
SR I &7 A TERSS  Hgfg (IRM Iremed & IR
2.2 yforere) 89 @t Awree 7

Overall agriculture sector GDP growth for 2011-12 is expected to
be 3 per cent on an average, riding high on record outputs for
rice, wheat and a strong trend in growth in horticulture and animal
husbandry.

IIP output growth showed a massive decline of 5.7 per cent in
October, a sizeable recovery in November (6.6 per cent), with
however a low reported growth in December of 1.8 per cent. In
the month of January, 2012 IIP figures had registered output
growth of 1.1per cent (revised from 6.8per cent due to error in
recording sugar production). However, in the month of
February,2012 factory output growth had shown a significant
improvement by recording 4.1per cent growth. Leaving capital
goods, the IIP Y-O-Y growth rate is estimated to be around 5 per
cent in the year 2011-12.

Mining and quarrying sectors are likely to report negative growth
(-2.2per cent as per AE) for 2011-12 on account of weak coal
output growth, restrictions imposed on iron ore production, decline
in natural gas production and negative growth in crude oil output.
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fegga &= @1 frares 9fear a1 21 af 2011-12 H 39 8.3
airerd #1 gig 8 3 |9ET 2 |

ay 2011-12 ® ugell dF  fofedl & <R fafemior gd
[f~ior &3 7 #1 ]E T 1 g9 a1 &l | HA: 3.9 Ui vd
6.2 URrerd &1 AT Aglg <% B B |AHIE & | i S
H, S 3fenfiTe Sed B I HIT 76 U B, fUsd 7E @
1.4 vfrera a1f¥e dgfyg @ o o e § 4 uforera Hafg g8 |
fepTe, SUAIRhT ARl & IcdTed 3 el a¥ $Y gl H HRa<)
H 6.7 AfRrd oY B g8 | S 1Al H SUHIRHT axgell & Icarad
# 0.2 gfcrerd @t H+ g | YoiTa A1et & Iearad #, S e &
faffer 8, o8 7 A ugell Wgfg asi o 18 3R S o av
B Jo § 10.6 TR @) g g3 |

A1 &7 F a9 2011-12 B YUH BER H 9.6 URG @ o9
dgfg g8 ofR 99 2011-12 § QX 9¥ 9.4 yRiera @f wgfg s &
REICE I

Electricity sector has performed well. It is expected to grow at
8.3 per cent during 2011-12.

Manufacturing and construction have been sluggish during
the first three quarters of 2011-12. The overall growth rate is
expected to be 3.9 per cent and 6.2 per cent respectively.
Manufacturing output, which constitutes about 76per cent of
industrial output, grew 4.0per cent in February compared with an
annual 1.4per cent growth in the previous month. Production of
consumer durable goods shrank 6.7per cent in February from a
year earlier. Consumer goods contracted 0.2per cent during the
same period. Capital goods production, a proxy for investment,
recorded its first growth in six months expanding 10.6per cent
from a year earlier.

Services sector had experienced a strong growth of 9.6per cent
in the first half of the 2011-12 and is expected to grow at 9.4 per
cent for the full year 2011-12.

fordeft st Sfer 9w |

External Payments:

99 2011-12 &I Uil BHTE,

Current Account Deficit (CAD)
had experienced a critical phase

T, T =eT (e & fog
Hbchlel QR & AR T8

54
Dollar vs Rupeel |
‘.I 52

by averaging at 3.6 per cent

HhHd <2 IS BT I 3.6

yforerd (@) <=1l ad 2011-

(annualized) of GDP in the first
half of 2011/12. CAD for 2011-12

1236 WWW el 50 IS projected To be 3.6 per cent.
| B ATAN Tl AT The country’s current account

. . deficit (CAD) nearly doubled in
We’ﬁ R war & fraid | October-December and rose to
aoll § FH T & RO A “® " $19.6 billion from $10.1 billion a
WWWWW-%W year earlier, due to a sharp
H S ST 81 T SR g8 slowing in merchandise and
fuse ad & 10.1 fafer Sfer 6 services exports, whereas,
q gehY 19.6 fafera S & imports grew at a rapid pace.
TRIT, STEfP AT H A A | w“

& & | |

A/April JerE/Julil

IFT-FeER 2011 & SRM IFRIB! SleR BT Joil § I H 19
afaerd & fiRmae oS | qenfd, SHast Ud ®Rasl 2012 & SR
Rerftr § 3B GuR o1 ok Tl & e § T 7.5 ufrerd &)
gig TSI a9 2011-12 § FRIG! SeR @ Jal § T Bl
AihIP JedeRl oI 13 girerd ol

3FRER/Oct 1

SFaN/Jan12  STci/Apri2

The decline of the rupee vis-a-vis the US dollar was 19 per cent
in the course of April-December 2011. However, there has been
some recovery in the course of January and February 2012, with
the rupee recovering by about 7.5 per cent. In the year 2011-12
the nominal depreciation of rupee against the US dollar was by
about 13 per cent.

Fiscal Deficit & Reserves:

ISTPNIT  HTeT T 3nRfar

q9 2011-12 ¥ Hohal <of SAE BT
5.9 e TSI HTeT & B 7
3FAM & Safe ¥ 2010-11 ¥ I§
4.9 yRIITE o | e wrer sk |6+3 100
A FT H gy TSN i 6 1.
DI g ARl off | el wqa 55
farfer = 11 & 304.8 fafera= =
IFPT SR F geh 7Y 12 | el
294.4 ffera e ek 8 TS| 4.5
e 11 3 R & AR 9od ==

IR TreT (Wee oeft Sare &1 ufer )
Fiscal deficit (per cent of GDP)

<eft Seure SrguTd @) ger # faweh 4 .
1 3R Pl FT AU B el d
JUrEy o1 H W fUeel <y 9
P AT H g g2 SR T HAM: 20

2009-10
2010-11

Fiscal deficit in the year 2011-12 is
______________________ expected to be 5.9per cent of GDP
while that in 2010-11 was 4.9per cent.
""""""""""" Rising fiscal deficit and short-term
____5_99 _____________ debt levels were the major challenges
__________________ for the fiscal policies. Forex reserves
5.1 had reduced from USD 304.8 bn in
— - - March,11 to 294.4 bn in March,12. As
— - - on Dec, 2011External debt to GDP
ratio and Short Term debt to total debt
T ———————— ratio had also increased over the
R e previous financial year and stood at

- OE - OO
B |-~ 20per cent and 23.3per cent,

yferera vd 23.3 wferd & T |
12

respectively.



Ty 2011-12 P! UBell BHTE P RM 10 JHRI TR ferfer
A gAew amg FEiRa e & fiar @1 10 99 ARBRT
TR & =g M #2011 & i @1 Reafar & 8.0 wforra
BT gl H 13 31,2012 @I Reafd & gaR 8.6 Hfererd <& |

maa-fata

HRA BTt 99 2011-12 9 300 fferds sFiet Sfelk 4
31 g3t | IRIRIT TSR 4 fafa &1 &9 | 81 3R RIS
Adhe & TACE AR DT Ud INHIPT & AV ITSIRI A g
ERT R Al A1 W gy g3 | Sl oy H PR e
T & IfF eI R A Td el B AP AT & ROT s
IR gy @ g § omard § 38 i @ gfyg g8 ok
Ig 485 fAferad sPRid! Sfer % Uga A1 Sifdread T
150 fafera oM@ Sfelk & Hed I Td 60 fAfera st
SR & W U9 9l BT A1 T WRT SR BT Fa T
A BT TS < 8 | IRUTFRI®Y AR =7eT a9 2010-11
F 104.4 QT st SfeR @1 o 7 9gax 185 faferas
SENCIRSIC IR G R b1

el faeeht e (vrsiens) ¢

qrfoTsy &3 B faxiia el &1 $ol yare o 99 & I 124
foforas @ gomn # o ST 98d) 99 2011-12 & IRM T 12.07
feferas T 81 7 9 o Fddl Y Rofa ok Jai & Swaer
o1 X TR SUR o1 ST S2iel ¥ 1 PRURS 84 7 §6 & 3R
i, faevex neger fagsh A vd oty v &1 WERT did)
o foirg et # gfg @t

The 10-year benchmark government security yield remained
range-bound during the first half of 2011-12. The 10-year
benchmark yield was at 8.6 per cent on April 13, 2012 as
compared with 8.0 per cent at end-March 2011.

Export — Import:

India's exports crossed USD 300 billion in 2011-12. Despite lower
export demand from traditional markets and Eurozone crisis,
outbound shipments grew in new markets of Latin America and
Africa. During the same period imports had shot up by 38 per
cent to USD 485 billion over the previous fiscal mainly due to
high crude oil prices and huge demand for gold and silver. The
maximum imports were of crude oil--USD 150 billion, while gold
and silver contributed to USD 60 billion. India is world's largest
gold importer. Consequently, the trade deficit is estimated to have
widened to USD 185 billion from USD 104.4 billion in
2010-11.

Foreign Direct Investment (FDI):

Total flow of financial resources to the commercial sector was
marginally higher at ¥ 12.7 trillion during 2011-12 as compared
with ¥ 12.4 trillion during the previous year, mirroring tight liquidity
conditions and higher cost of borrowings from banks, corporates
increased their recourse to non-bank sources, especially foreign
direct investment (FDI) and commercial paper.

HERWBINT :

o1 I b A Aafera

#, Sl g <1 T 9 Ui A 10,00 47
3 El, Seeraa HH ams 3k e

a8 #d, 2012 # Refy & araR 9.00{-996.....9.36- - vovoe

7 uferd @ ot B9 8 TS| WER

AR SeTe & TERE ERE | 800 e

TR, 2011 & 8.4 UfeId I TThR

oI e adiw (per cent) / WPI (per cent)
10.0 WPI inflation which remained

Inflation:

above 9 per cent for nearly two
.:‘.9"45 years has moderated significantly
to below 7 per cent by March, 2012.
Non-food manufactured products
inflation has dropped from a high
of 8.4 per cent in November,2011
to 4.7 per cent in March, 2012,

A, 2012 @t RIfT & AR 4.7
vfcrerd %€ Mg SR aeqgd: a1 a8 H | o0
TEl SR ag 5 Ui A Wt FH A | 550
TS | IYHIY FHIRTHRS G619 URA | 500
P HEFI H SIS AT Hel W IR
B AT ¥ 984 TS 3R F I | W

Sriret/Apr-30 =4

afre/Aug-31

PHHHS / Comfort 5-5.50

actually coming below 5 per cent
for the first time in two years. Much
of the inflationary pressure came
from demand gap in primary foods,
including cereals in the initial
months. Headline inflation has
shown decline since November,

5
[~

HETRWBIT TaR, 2011 F HH B ol 3R 399 Ha Aferd Al
SEER), 2012 W IR | o1p oA JABIG—INHIRT SR
S, 12 | S99 # Fa9 B A 6.55 Uk 89 & 918 HRa™)
H 6.95 AR 21 715 | Wy avgall A e GErepif 7, i ariie
—fexiar 2011 & SR 8.1 Hirerd off, SaRl, 2012 H R
QT aega, favivex |fsrl & o § FH BN vd I SR
THTG P BRUT 1G] A TG | TAMY, FERBIRT ol F 9GP
BRI A 6.1 URTE R A/, 2012 ¥ 9.9 URIeT 81 TS |

37rRav/Oct-31
fefiav/Dec-31
<iad/Jan-31

2011 and more strongly in January, 2012. Wholesale price index-
based inflation, was at 6.95per cent in February after falling to a
two-year low of 6.55per cent in the month of January, 2012. Food
articles inflation, which was 8.1 per cent during April-December,
2011, briefly turned negative in January, 2012 reflecting the
seasonal decline in food prices, particularly of vegetables,
combined with a high base effect. However, it increased sharply
to 6.1 per cent in February and further to 9.9 per cent in March,
2012.
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AT avgell @ ddfa ad-r-ad gerwifa Ridar, 2010 &
T 5 TR W 939 RidaR 3iR /ey, 2011 9 8 wfcrerd &1
TS| R a9 2011-12 & 3 # HERWINT H $B HHT 378 3MR
e AT Scare Aede I-a3-ay JERWITT SHas Td BRav,
2012 ¥ %L 6.7 UfRIG Td 5.7 AR & 8 |

Hifea if

Year-on-year inflation for manufactured goods rose from around
5 per cent in September, 2010 to 8 per cent during September
and October, 2011. In the closing part of FY 2011-12 it had shown
an indication of easing by recording non-food manufacturing
products Y-O-Y inflation as 6.7per cent and 5.7per cent in Jan.and
Feb., 2012, respectively.

Monetary Policy:

w.R 9% 7 91,2010 & 13 IR
W T =0 H gfg @l 5| 9

2012 1 R & AR gAY
FATIIS GfaeT & i geRiE
R, Ui TR &) d dHia
WIRM Yfger X Hw: 8.5
gfererd, 7.5 wfkrerd vd 9.5 ferd
off| MRFF 7 a¥ 2011-12 &
IRfSrd Fpar Y /g 50
MR 3 (fFdaR 2011) &R 75
YR 3h (ST 2012) HI T
fowi # 6 uftRd A TR

9.00 | RBI has raised the key policy
rates for 13 times since March,
8.00 | 2010. As on March, 2012 under
7.00 the Liquidity Adjustment Facility
: the Repo, Reverse Repo and
6.00 | Marginal Standing Facility rates

| were 8.5per cent, 7.5per cent and
5.00 | 9.5per cent, respectively. RBI has
reduced the CRR from 6per cent

4.00 to 4.75per cent in the year 2011-
3.00| 12 in two instalments of 50 bps
(Dec., 2011) and 75 bps (Jan.,
2012). Bank Rate has been

475 9fded ) e 1 wRa 2012 § §b R B e UG @
gRafdd #R 9.5 ufawd #) G ¥1 99 2011-12 # wifafre
A argara § oY 1 uirerd @ wH (25 i | 24 fier)
P E B

Sfp wfefafer -

SRR # afg

ARAT I &1 SFRIRT # 17.4 7ferd @t gfg g2 ik 98 Jeax
¥ 2011-12 # 61.12 feform ¥ & ™1 -1 MRF g™
A 17 girerd 9 o1fd & STafds ad 2010-11 F SRR

16.58 Hfiera @l 9fg g8 | SRR ¥ gfg &1 wRor e a1 99
3P FHY TP I8 I R & H P BT o |

o1 <if 4 gfe

S H 19.3per cent @1 gig g 3R T8 IFHR < 47.05 feferaa
% 8 1 S R @ 2011-12 & fog w.R.§% gr srganfa 16
AR 4 31f¥e 8 SR R b= % 9 3iid 2011 & oo
feRor § Bt Sa”) o forg sart ifa @ wehien A s ifiE
®I ghg P TN BT 18 TR & $H B BT o | TR
1 H gfg a9 2011-12 & UR9 $ 22.1 U A TR BRav],
2012 ¥ 15.4 YREG I8 M1 S S fhareera # A Bl
goiar 21 Jfy 9 ged} A9 d 16.8 WiRa 8w S 16
mfrerd & el srgar 4 &fdd Bl

FOI-ST1 AT
AR ST &3 BT KO- U A9, 2011 & 75.7 AR
P o1 | A€, 2012 H 76.97 URRE 8 @

1 MY (T 3)

R qET MY I TF 3 4 A716,2012 BT RARY & AR (-
ax-a) 13.0 Ufrerd 1 gfg g S 416,201 & 3fd B RAfT &
IR 16.0 IR 1 gieg A 1ol A 2 | fhersrer a1 Mg H
250 3YR 3fd I gig g3 & ol a9 2011-12 & ferg fiRa
15.5 UReI & qaiga™ A 9 8 SR Sl g9 & 3ifereier 9T d
TrRIfE FAY & deW B iR W A AR @i $ geran
gl
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changed from 6per cent to 9.5per cent in February,2012. SLR
also was slashed by 1 per cent (25per cent to 24per cent) during
the year 2011-12.

Banking Developments :
Deposit Growth

Deposit growth at Indian banks stood at 17.4per cent to 61.12
trillion rupees in the year 2011-12, which is marginally higher
than the RBI's projection of 17per cent, whereas, the deposit
growth in the year 2010-11 was 16.58per cent. Reason behind
the sign of improvement in growth of deposit was due to soothing
of high inflation rate spread over the last two years.

Credit Growth

Advances grew by 19.3per cent to 47.05 trillion rupees, higher
than the 16per cent projected by the RBI for the financial year
2011-12. The central bank had scaled down its advances growth
projection in its January policy review from 18 per cent announced
in its April, 2011 statement. Non-food credit growth decelerated
from 22.1 per cent at the beginning of 2011-12 to 15.4 per cent
by February, 2012 reflecting slower economic activity. However,
it picked up to 16.8 per cent in March, higher than the indicative
projection of 16 per cent.

Credit-Deposit Ratio

Credit deposit ratio (CD ratio) of Indian Banking sector has stood
up to 76.97per cent in March,, 2012 from 75.7per cent in March,,
2011.

Money Supply (M3)

The Broad Money Supply, i.e., M3 grew by 13.0per cent (y-0-y)
as on March,12 — way below its growth of 16.0per cent at end-
March, 2011. The money supply growth at present is 250 bps
lower than its projected trajectory of 15.5per cent set for the year
2011-12, mirroring tightness in primary liquidity and lower
credit demand during most part of the year.



Tt @t Rerfd

R 9§ 2011-12 § T 3 Referdt a1¢ & &1 @t & | greife
FdaR 2011 BT YRR d A =€l dbi 1 Faa |1 vd
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Liquidity Condition

Liquidity conditions remained in a deficit mode throughout 2011-
12. However, beginning November, 2011, the liquidity deficit went
beyond the comfort level of (+)/(-) one per cent of net demand
and time liabilities (NDTL) of banks. Average net injection of
liquidity under the daily liquidity adjustment facility (LAF) increased
from around ¥ 0.5 trillion during April-September, 2011 to around
% 1.4 trillion during February, 2012 and further to ¥ 1.6 trillion
during March, 2012, partly reflecting a build-up in government
cash balances. In order to mitigate the liquidity tightness, the
Reserve Bank took steps to inject primary liquidity of a more
durable nature. It conducted open market operations (OMOs)
aggregating around ¥ 1.3 trillion between November 2011 and
March 2012. Further, the cash reserve ratio (CRR) was reduced
by 125 basis points (50 basis points effective January 28, 2012
and 75 basis points effective March 10, 2012), injecting primary
liquidity of about ¥ 0.8 trillion. Reflecting these measures,
combined with decline in government cash balances, the net
injection of liquidity under the LAF, which peaked at ¥ 2.0 trillion
on March 30, 2012, declined sharply to ¥ 0.7 trillion on April 13,
2012.

2. Economic Outlook 2012-13:
Trend of Global GDP Growth

= T{'lﬂ?ﬂ Td R e =12
- ing and developing economies =10
= -8
= farea/world = &
: 4
:—_\ - E
= -0
= v T2
= =4
= STa referavend -6
- Advanced economies - -8
2007 08 09 10 LA | 12 13 0

W ST 6 ST

Source : IMF staff estimates.
faRIws 2012-13 @1 onfde aRRAfT & IR § Fad ghedpm
3T Y Y 3rerardl ¥ | Affad a¥gelt B IR &7 § ged aAmal
3R w7 Heft f:zrharell & wor 21 facia Rerfrat famre 7€ &,
gfg @t F9TEd B9 B TS 8, Rt SiRew ge 1E €1 33Re
Seare Al € 81 T Ud 98 2012 H @@ 3.25 Hfcrwrd 8l
ST &1 AN 2 | SHRGH IR =g sreiarasensii &) dgfg
ft fieft wee @1 it © R ST araTeaRvT 9gd ©RE 8 <l
2 3R iR 7171 $7 81 & § | WaR ST &3 31 g1l iR
Ry Rerar A ST Famii 7 omie IR e <=l & @ |s
3! fawga a= o g, el 9 Jarsat ura @f St enfde vd
Hifed YT B WO F Ty A T8 <l TS| g &F | 96
M &% RE 9 9 8 T R gRIEE dod §6 (39)
B Fravia SeEweiE g aRaes (TEChRe) & IE
BT BT ATAR AT | o7 IR fRR I8 Hifd ST AT BT
HeJ 91 U4 31D IR g8 AR GE131 H W11 ¥ g |

Experts are cautiously optimistic regarding the economic outlook
of 2012-13. The global recovery is threatened by intensifying
strains in the euro area and fragilities elsewhere. Financial
conditions have deteriorated, growth prospects have dimmed,
and downside risks have escalated. Global output had also slowed
down and is projected to expand by 3.25 per centin 2012. Growth
in emerging and developing economies is also apprehended to
slow because of the worsening external environment and a
weakening of internal demand. Specifically, concerns about
banking sector losses and fiscal sustainability widened sovereign
spreads for many euro area countries, which reached highs not
seen since the launch of the Economic and Monetary Union.
Bank funding all but dried up in the euro area, prompting the
European Central Bank (ECB) to offer a three-year Long-Term
Refinancing Operation (LTRO). Currency markets were volatile,
as the Japanese yen appreciated and many emerging market
currencies depreciated significantly. In FY 2012—-13, growth in
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emerging and developing economies is expected to be 5.75 per
cent on an average, a significant slowdown from the 6.75 per
cent growth registered during 2010—11and 6.25per cent projected
for the year 2011-12.

Indian Economy:

In the year 2012-13 the economy is likely to grow at around 7.6
per cent. An improvement of 1.5 to 2.0 percentage points of GDP
can be envisioned in 2012-13. Price stability will also normalize
consumption demand. The weaker currency is likely to improve
the prospects for export demand. However, there is a fairly wide
range of outcomes both on investment side, on the financial side
and on the trade front that may be reasonably envisaged.

The inadequacy of infrastructure availability continues to act as
a constraint for the expansion of economic activity across the
country. It is likely that the targets set for 2011-12 in power and
roads may be achieved. Government is expected to set ambitious
targets for 2012-13 for both capacity creation in key infrastructure
areas and operational performance, especially in the coal sector,
so that afillip is provided to the improvement of economic activity
in 2012-13.

Inflationary pressure will continue to ease through 2012-13 and
will remain around 5-6 per cent for the year 2012-13. It is expected
that the Govt. will have a sharp vigil on food prices and take
proactive measures not only to encourage output increase but
equally, if not even more urgently, to ensure the rollout of an
adequate food logistics network that can do justice to the rising
demand for and output of horticulture and animal husbandry
products.

The Current Account Deficit (CAD) for the year 2012-13 will be
3.0 per cent. Govt. will however, try and limit the CAD over the
medium term to between 2.0 and 2.5 per cent of GDP. On the
capital account side, capital inflows especially that in the form of
equity is expected to be encouraged and improve domestic
conditions for investment and growth, along with fundamental
macroeconomic stability, i.e. prices, exchange rate and fiscal
balances.

Il. PERFORMANCE OF THE BANK 2011-12 :

3. UCO’s NETWORK:
BRICK and MORTAR Network:

As of March, 2012 we have 8 Circle Offices, 36 Zones and 2394
branches, which include four overseas branches, two each in
Singapore and Hong Kong. The Bank has three extension
counters as of March,2012. The Bank has closed its two
Representative Offices, at Malaysia and China, during the year
2011-12.

The Bank has strengthened its pan-India network by opening188
branches during the year 2011-12, which takes the total from
2202 in March,2011 to 2390 in March, 2012. Out of the branches
opened during the year 2011-12, 23 were in
Tier-V and 20 in Tier-VI centres.
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To have a better and focussed monitoring over the performance
of the branches the Bank had added one more zone, namely
PUNE zone, in the year 2011-12 which takes the total number of
Zones of the Bank from 35 in March, 2011 to 36 in March,, 2012.
Apart from this, another major development during the year 2011-
12 was the transfer of eight branches in Goa, from Bangalore
Zone to Mumbai Zone.

The Population category-wise classification of domestic branches
is given below:

e e A yg0qy Rl
g gerar & mﬁmfé%'/'m::
fererdipet m I SToveli l| e el [T Metro |

QRT $A & g dF @
[ENNEaEN e fca e e
Jead Tl 9 9 99 2011-12
P SR 1 THAT ARII_M Bl
[T IRl & AT ey
PP T So AT ATREI3N
¥ gRafda &=$ 91, 2011

20%

AT / Total - 2202

Specialized Branches:
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Semi-urban
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+31 AR/ of specialized branches

catering to the specialized or
specific requirements with
specialized skills. The Bank
had consolidated Flagship
Corporate branches from 9 in
March,, 2011 to 8 in March,,

2012 through merger of 1 FC
branch with general branch or
conversion to general branch
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T 9 TR BIART IERN B ARG B 714, 2012 & S 8
TR o fSm o | 3t 9 R a¥ 2011-12 & SR 10 VAT ATErRi
P AHRT RN & W1 e W SHd aMey IR #
gRads I 9 9 91, 2011 & 26 W TH) 7, 2012 H 16 & TS
of | 99 2011-12 & SR YaAIER, WA, TSTG, TGTHYG gl
H g S MR YEEH IRV @ielt TS T SHS! iR A1,
2011 9 5 9 91, 2012 & 10 B 7S | Ja7 AR B HE=AT A7,
2011 § 20 W 9HX ATY, 2012 § 22 B T8 | 9 = BT DI gQrd
7 =g 287 JIfthe §fHT emEeli # A 99 2011-12 F SR 70
IgRhd SfhTT wRaTet o 1fa foear ¥ 1 A4, 2012 &) Rafy &
AR Ud UHIGd Goil Fae Imam §as # 2|

I 7 AU AT I BT FIRD B P AT THR TS IR
9 2011-12 & ERM 13 9V A AH 8 (IIRUATT) Wiet R
ITH! Pl AT AT, 2011 H 26 F FEHR A€, 2012 H 39 &
TS | 3P AT 9% 7 I§ 2011-12 & R 12 TATHTA A
fpu €1 a9 2011-12 & SRM IR ¢ R 9% 3fifhw @et 1v
o el 31 pof W1 31.03.2012 H 76 81 T3 IR Sl 867
RGT3N BT AR B & | 578 3R AP TIRD 991 & JIT SRy
g fes A WY IRarsi BT Bax B G | S ed &9 | foxi
FATIEN BT faRa 3 & o7 v 2011-12 F RMA 62 AT-Tg
IARITY JRY BT TS & |
Jpfous fSforedt I9a
Jopfeud fSfera) 9=t arerfa TSUH Aead & H1e9d o Acad &
AR & a1 § 99 2011-12 & SR @il U TEUH &1 A=
256 o fT9 oAy 31 ATE, 2012 BT D! ol T&T 864
1 T8 Rgd @ 551 TUy SifFdrse Ud 313 3ihdRe | 96 7
Ty 2011-12 & SR AFT HiSel TEITH Bl YRBIT B! & | TEIgH
P Pl T H A 773 HUGH Al b Ud oY 91 AU Hisd
% & 165 Y HURT HSel TEITH U4 AR 91 e Hisel TeIgd
faxit 9 2011-12 & SRM @el TV I | §6 7 FReR vd aiR®
wu & frems afmal & fog & armfts wden @femEre vd
#) werfag fey € R ot aaefees areuRe
TEUH ¥ oF-aF B Fh |

during the year 2011-12, Similarly Mid Corporate branches also
got reduced from 26 in March, 2011 to 16 in March, 2012 by
merger of 10 MC branches with general branches or conversion
to general branches during the year 2011-12, Five new Asset
Management Branches were opened, at Bhubaneswar, Bhopal,
Chandigarh, Lucknow and Patna, during the year 2011-12 to take
the number from 5 in March, 2011 to 10 in March, 2012. Number
of Service Branches increased from 20 in March, 2011 to 22 in
March, 2012. The Bank has designated 70 Personalised Banking
Branches during the year 2011-12, which increases the total
number of Personalised Banking Branches from 217 in March,
2011 to 287 in March, 2012, to boost CASA. As of March, 2012
there is one Integrated Treasury Management Branch at Mumbai.

The Bank had put serious efforts to strengthen its retail business
by opening 13 new Retail Loan Hubs (RLHs) during the year
2011-12 to increase the total number of RLHs from 26 in March,
2011 to 39 in March,12. Further the Bank has launched 12 SME
Hubs during the year 2011-12. Four new City Back Offices were
opened during the year 2011-12, which takes the total number of
CBOs to 76 as of 31.03.2012 and covers 867 branches. Efforts
are on to strengthen them further to cover all the branches. There
had been 62 ultra-small branches launched, to enhance financial
inclusion in the unbanked regions, during the year 2011-12.

Alternative Delivery Channels:

In terms of expansion of network through alternative delivery
channels i.e. through ATM network, the number of ATMs opened
during the year 2011-12 was 256, thereby reaching a total of 864
as of 31st March, 2012, out of which 551are on-site and 313 are
off-site ATMs. The Bank has introduced OPEX model ATMs during
the year 2011-12. Among the total number of ATMs, 773 are of
CAPEX model and rest 91 are of OPEX model. 165 new CAPEX
model ATMs and the entire 91 OPEX model ATMs were opened
during the financial year 2011-12. The Bank has launched two
Biometric ATMs (Murshidabad & Muzaffarabad), for illiterate and
physically challenged persons, where all Biometric Card Holders
will be able to perform ATM transactions.
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The Bank had taken a step forward towards technological
upgradation by launching Mobile banking during the year 2011-
12. UCO m-Banking is now WAP enabled. As of March,12 the
total number of mobile banking users is 15644. Number of Debit
Card issued during the year 2011-12 was 5.62 lac which takes
the total card number from 13.31 lac to 18.93 lac. E-banking
users has increased by more than 70per cent over the previous
year that takes the total e-banking users from 76,561 in March,,
2011 to 1,30,497 in March,, 2012.

4. BUSINESS PROFILE:

During the year 2011-12, the Bank showed a respectable growth
in all the business parameters. Advances figures had shown a
steady upward growth with global advances growing by 16.85
per cent during the year 2011-12 to reach the level of ¥ 117504
crore as of March, 2012 from ¥ 100561 crore as of March, 2011.
Global deposit had also shown a positive growth of 6.01per cent
to reach the level of ¥ 154003 crore as of March, 2012 from ¥
145278 crore as of March, 2011. Global business had registered
the volume of ¥ 271507 crore as of March, 2012 from ¥ 245839
crore as of March, 2011 by securing a respectable growth of
10.44per cent.

%.49. fara=or il aw/FY 11 =Tt aW/FY 12 gfE§/GROWTH
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(i) STHRIRI/Deposits 145278 154003 8725 6.01
(i) J1fr/Advances 100561 117504 16943 16.85
(ii) ol A/ Total Business 245839 271507 25668 10.44
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In case of domestic advances also bank had shown a steady
growth of 15.65per cent to reach the level of ¥ 107840 crore by
March, 2012. Domestic deposit grew by 4.11per cent and reached
the level of ¥ 142017 crore by March, 2012. Domestic business
also registered a respectable growth of 8.79per cent to reach
the level of ¥ 249857 crore as of March, 2012.
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(i) SHRRI/Deposits 136415 142017 5602 4.11
(ii) 1f/Advances 93246 107840 14594 15.65
(iii) Dol IadArd/Total Business 229661 249857 20196 8.79
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During the year 2011-12, the overseas centres of the Bank
performed exceedingly well, with growth in deposits and advances
at 35.24 per cent and 32.11 per cent, respectively to reach the
level of ¥ 11986 crore and X 9664 crore, respectively. Overseas
business had shown a sharp upward trend to reach the level of
% 21650 crore and recorded a 33.82 per cent growth during the
financial year 2011-12.

.9, fawor forfia awFy 11 | R avFy 12 ¥gfE/GROWTH
SLNO. Particulars & B3s #H/(InZ Cr) WI/Absolute (PER CENT)

" fageft / OVERSEAS

(i) SHRIRT / Deposits 8863 11986 3123 35.24
(ii) 3™ / Advances 7315 9664 2349 32.11
(iii) Pl FaAN / Total Business 16178 21650 5472 33.82
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HEYUl 31U / Important Ratios:

Per branch domestic business of the Bank has reached ¥ 105
crore as of March, 2012. Per branch domestic deposits has
reached X 59 crore in the year 2011-12. Per branch advances
figure has improved from ¥ 42 crore to X 45 crore during the year
2011-12.

5. PROFITABILITY:

During the year 2011-12, the Bank had shown a higher growth in
net profit, which increased from ¥ 907 crore in March, 2011 to
T 1109 crore in March, 2012 by recording a growth of 22.27 per
cent over the previous financial year. The net profit in the year
2011-12 was highest in the history of the Bank. The reason behind
the respectable performance was basically the increase in interest
income from ¥ 11371 crore in March, 2011 to ¥ 14632 crore in
March, 2012 by recording a Y-O-Y growth of 28.68 per cent.
Operating profit of the Bank had increased from ¥ 2695 crore in
March, 2011 to 2811 crore in March, 2012, thereby registering a
y-0-y growth of 4.30 per cent. The declining Y-O-Y growth figure
of operating profit was predominantly due to 42.57 per cent
increase in interest paid during FY 11-12.

. J./Sr. 3UTd / Ratios ArE/Mar'2011  ATd/March, 2012
1 IRl R UfIe™ / Return on Assets (per cent) 0.66 0.69
2 EIRRCREEIR Edl NSRL H @RI / Cost to Income Ratio (per cent) 43.51 42.24
3 9RY IR FE-ed / Book Value per Share () 83.16 94.72
4 TR ¥R 3151 / Earnings per Share (3) 14.29 15.02
5 fraet =gTo1 TR / Net Interest Margin (per cent) 3.07 2.77
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6. OPERATIONAL PERFORMANCE:

6.1. Investment:

Gross investment of the Bank has increased from ¥ 43124 crore
in March, 2011 to ¥ 46185 crore in March, 2012 by registering a
growth of 7 per cent in the year 2011-12. The Domestic
investments (gross) of the Bank during the year 2011-12 grew by
8.82 per cent from ¥ 41388 crore as of 31.03.2011 to
T 45038 crore as of 31.03.2012. SLR investment (domestic)
increased by 15 per cent during the year 2011-12 by registering
the level of ¥ 40102 crore in March,12 from ¥ 34963 crore in
March, 2011. Non-SLR investment (domestic) declined by 23
per cent from ¥ 6425 crore in March, 2011 to T 4936 crore in
March, 2012. Total income has also registered a reasonably good
growth of 15.43per cent over the previous financial year to reach
the level of ¥ 3474 crore in March, 2012 from ¥ 3009 crore in
March,2011. Net profit on sale of investment (domestic) had
shown a significant increase of (more than doubled) 115per cent
by recording a level of ¥ 191 crore in March, 2012 from ¥ 89
crore in March, 2011.

6.2. Retail and CASA:

The Bank put considerable emphasis on strengthening its retail
portfolio during the year 2011-12. There had been several
initiatives to improve bank’s liability portfolio like several CASA
and Total Freedom campaigns throughout the country, launch of
different deposit schemes, promoting salary account “UCO
Suvidha”, etc. Attractive deposit schemes like RD scheme “UCO
Sowbhagya”, TD scheme “UCO Vasanth Bonanza” were launched
at the later part of 2011-12 to boost the deposit volumes.

In order to improve the asset portfolio of the Bank and improve
credit delivery to the retail customers by cutting down delays in
processing of Retail Loan Applications as also to serve customer
in a better manner, the bank had taken several initiatives during
the year 2011-12. The Bank had opened 13 new Retail Loan
Hubs in the year 2011-12, which takes the total number of RLHs
to 39 as of March, 2012 from 26 as of March, 2011. Several
existing schemes meant for retail customers namely, UCO Home
Loan, UCO Trader, UCO Education, UCO Pension, etc., had been
modified to remain competitive in the market as well as to suit
niche clientele. Gold Loan scheme had been modified and new
UCO Gold Loan Scheme had been launched for financing Retail
Asset Products on 31st January, 2012 under both Priority and
Non-Priority Sectors at all branches. Online application facility
launched since 11th August, 2011 for UCO Home and Car Loans
in addition to existing facility for UCO Education Loan.
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Bancassurance:

In order to facilitate marketing of Mutual Fund Investments by
the Branches through the Systematic Investment Plan (SIP) route,
auto debit facility has been introduced on 16th January, 2012 in
tie up with Bill Desk as our Aggregator.

The Bank during the year 2011-12, focussed on marketing more
traditional products rather than the single premium products to
increase the fee based income.

6.3. Mid Corporate:

The Bank had given special attention to SME advances and
accordingly a dedicated channel; SME Loan Hubs were launched
at SME concentrated areas. During FY 2011-12, the Bank had
opened 12 SME Loan Hubs at Ahmedabad, Bangalore,
Bhubaneswar, Chandigarh, Chennai, Hyderabad, Jaipur, Kolkata,
Mumbai, Nagpur, New Delhi and Raipur, under Mid Corporate
supervision. These loan processing Hubs take up proposals in
the range of X 25 lac to X 25 crore. Total loan sanctioned by the
SME Hubs were X 1512 crore including renewal and enhancement
as on 31.03.2012.

6.4. Agriculture & Rural business:
Priority Sector Lending

During the year 2011-12, the priority sector advances of the Bank
stood at ¥ 28301 crore constituting thereby 33.56 per cent of
Adjusted Net Bank Credit (ANBC).

Agricultural Advances

The total agricultural advances of the Bank stood at ¥ 9653 crore
constituting 11.45 per cent of ANBC. Direct agricultural credit
stood at ¥ 7632 crore constituting 9.05 per cent of ANBC and
Indirect agriculture credit stood at ¥ 2021 crore constituting 2.40
per cent of ANBC.

Advances to Weaker Sections

Advances to Weaker Sections stood at ¥ 7861 crore as of 31st
March, 2012, with percentage to ANBC being 9.32.

Medium, Small & Micro Enterprises (MSME) and Micro &
Small Enterprises (MSE)

The Bank had recorded a phenomenal growth in these sections
with advances under MSME and Micro & Small Enterprises (MSE)
standing at ¥ 17860 crore and ¥ 13437 crore, respectively with
growth rates of 20.76 per cent and 12.22 per cent, respectively
over the previous financial year.

Minority Community Advances

Total Minority Community advances of the Bank stood at ¥ 4113
crore constituting 4.88 per cent of ANBC.

Other Developments

The Bank had organized several credit camps throughout the
country to boost advances related to agriculture business. During
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the year 2011-12 the Bank had entered into MOU with different
organizations like Ashok Leyland, Bajaj Auto Ltd., National
Collateral Management Services Ltd., etc. to lend commercial
vehicles and finance farmers against their Storage receipts. The
Bank had put serious emphasis on Govt. sponsored schemes
like PMEGP (Prime Minister Employment Guarantee
Programme), SGSY (Swarnajayanti Gram Swarozgar Yojana),
SJSRY (Swarnajayanti Shahari Rozgar Yojana), PMRY (Prime
Minister Rozgar Yojana), SHG (Self Help Group), JLG (Joint
Liability Groups), etc. Gold loan scheme was also revised and
launched with a competitive structure to boost finance under
Priority Sector and Agriculture Business. Famers had been
facilitated with credit facilities through tie-up arrangement with
sugar companies.

6.5. Financial Inclusion:

In compliance with the directions given by the Government of
India and Reserve Bank of India, the Bank had taken up
implementation of the project under ‘Financial Inclusion’. The
Bank had adopted 3-way Approach to implement the Financial
Inclusion Programme which constitutes (i) Brick & Mortar
branches, (ii) UCO Bank on Wheels (Mobile Van) and (iii)
Business Correspondent (BC) Model using ICT-based financial
inclusion.

The Bank had achieved a rare milestone in the field of Financial
Inclusion. During the year 2011-12, the target for the Bank was
to cover 1703 unbanked villages having a population of 2000
plus each. The Bank had covered all the villages within the
stipulated time. In addition to that the bank has covered 107
villages with a population of 1000-2000 each. Thus the Bank has
covered 1810 number of villages; and 639149 number of no —frill
accounts were opened in these villages.

The Bank has 24 “UCO Bank on Wheels” operating in 18 Zones.
Under ICT based BC Model, 47984 Smart cards had been issued
to the customers. To extend business in the field of Financial
Inclusion the Bank had also opened 62 Ultra Small Branches
(UCO MITRA SAKHA) in the unbanked villages under 11 Zones
in compliance with the latest guidelines of Government of India
on Financial Inclusion.

6.6. Recovery:

Financial year 2011-12 has been declared as “YEAR OF
RECOVERY” and there is substantial improvement in Recovery
and Upgradation in NPA accounts during the financial year 2011-
12 over the last year.

R @3¢ #) / R in Crore)

o= per cent gfg
Particulars 31.03.2011 31.03.2012 per cent Increase
Tehdl Gl / Cash Recovery 434 658 51.61
PIfe =19 / Upgradation 226 417 84.51
Pel / Total 660 1075 62.88
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Recovery made in Written-Off accounts during the year ended
31.03.2012 was ¥ 23 crore. Recovery made during the year 2011-
12 through Compromise settlement is ¥ 104 crore comprising of
more than 5000 accounts.

The Bank had completed 100per cent system based identification
and collation of NPAs as of the quarter ended 30.09.2011, in
compliance with the directives of Government of India, Ministry
of Finance. The Bank had decided that the Circle Heads would
personally monitor all NPA accounts of ¥1.00 crore and above
under their jurisdiction and Zonal Heads would personally monitor
NPA accounts of ¥10 lac and above in the Zone on an on-going’
basis. Periodic Monitoring of recovery performance of Zones/
Circles through VIDEO CONFERENCING had been done
throughout the year.

As on 31.03.2012, 340 cases has been identified as wilful
defaulters and reported to CIBIL/RBI as against the corresponding
figure of 134 as on 31.03.2011.

Number of Lok Adalats conducted during the year was 359 from
which recovery of ¥ 6.26 crore was achieved; and recovery made
through Special Compromsie Settlement Scheme in small loan
accounts up to ¥ 5.00 lakh was ¥ 30.47 crore. The scheme had
been further extended up to 31.03.2013, in order to boost up the
recovery in small NPA accounts.

SARFAESI action being initiated immediately after the account
became NPA; and as on 31.03.2012, total recovery made through
SARFAESI action is ¥ 210 crore as against ¥ 108 crore during
2010-11.

7. BOLSTERING ACTIVITIES:

7.1. Risk Management:

During the year 2011-12 the Bank had put serious efforts to take
several new initiatives under the guidelines of Risk Management.
Fraud Risk Management Cell and Centralized Credit Rating
System were put in place to strengthen monitoring system.
Individual Borrower wise Exposure Ceiling based on the
Constitution of the Borrowers had been fixed. Daily Structural
Liquidity Report, Mid Office Report & Dynamic Liquidity Report
were introduced and were being placed to the Top Management
as per schedule. Computation of market risk on the trading book
on a daily basis had been done successfully. Training on CIBIL
for all the nodal officers in the Circle level had been provided to
improve the data acceptance /pulling.
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7.2. Corporate Communication:

During the year 2011-12, the Bank had taken several initiatives
under the guidance of Corporate Communications through various
media namely electronic media, print media, internet, publicity
material, sponsorship, outdoor media, etc. Widespread publicity
campaigns were carried out for mobilization of CASA deposits,
celebrating Festival Bonanza Offer, launching of new schemes
such as, 'UCO Sunshine Recurring Deposit Scheme, 'UCO
Vasant Bonanza Fixed Deposit', 'UCO Sowbhagya Recurring
Deposit', etc. The Bank also organized "Campaign for Gold Loan",
"Campaign for Advantage UCO - Home Loan and Car Loan" etc.
Payment of State Commercial Tax through the Bank in various
states was one of the achievements during the year 2011-12.

In order to improve the brand name of the Bank, various
campaigns were undertaken for different products through various
jingles on different radio stations. Intensive campaigns were
undertaken by the Bank for popularizing its brand name during
the presentation of Union Finance Budget for the year 2011-12
through Radio jingle and telecast of Bank's promos on different
television channels. Internet advertisement had been organized
through different sites. The Bank had also displayed and installed
banners at the entrance/exit points during various important
activities/happenings like sports, festivals, musical programmes,
etc. in the city of Kolkata to propagate various products and brand
name of the Bank. Sponsorship of Gates, pillars, hoardings to
various Puja Committees, display of 500 banners at various Puja
Committees, distribution of UCO Bank branded T-shirts and caps,
etc. had been arranged to promote different products during Durga
Puja.

The Bank had celebrated its 70th foundation day with the main
function held at Science City on 6th January, 2012. A branded
canter/tableau was flagged off from Head Office and roamed for
7 days in Kolkata. Pamphlets on CASA, Retail loans, Education
Loan, Home Loan were also distributed. School bags, school
stationary were given to 69 needy students on the auspicious
occasion of Foundation Day celebration.
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7.3. Information Technology:

The Bank had become fully CBS enabled by February, 2011. As
of March, 2012, all the new branches, CBOs and extension
counters were made CBS enabled. Total number of 843 branches
(100per cent) of Bank sponsored 5 RRB's migrated to CBS.
RTGS/NEFT facility extended to Bank sponsored 5 RRBs.

On the technology front the Bank had held its flag high by taking
several new initiatives during the year 2011-12. Some of these
initiatives are stated below.

> Govt. Business Module implemented in all designated
branches.

> Two factor Authentication implemented for e-banking
customers.

> Anti-Phishing Services implemented to protect customer's
data from going to the wrong hands.

> Collection of State Taxes for West Bengal, Orissa, Delhi,
UP made live. In the previous financial year, Maharastra's
tax collection was made live.

> Online Payment facility of customs duty is available through
e-Banking.

> Instant Fund Transfer to RD and Loan accounts through
e-Banking.

> Bulk salary upload facility for Chhattisgarh Govt. activated.

> New e-products introduced in the Bank in the current year
is given below:

Personalized UCO VISA Debit Card

ELuics ar], femis
Products Introduction Date
TPl 558 25 3731el, 2011
UCO e-trade 25th April, 2011
3Tg oA O T (qeblel HidTgel YT ) 22 S[eTE, 2011
IMPS (Instant Mobile payment service) 22nd July, 2011
JIfhe gl g Sfae Fre 6 STel, 2012

6th January, 2012
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7.4. Operations & Services:
Know Your Customer (KYC) & Anti Money Laundering (AML)

System Based KYC Monitoring has been put in place for KYC
compliance through KYC menu in CBS System. The installation
of AML software for daily processing and monitoring of all
transactions in the Bank to generate (a) Suspicious Transaction
Reports (STRs) and (b) Cash Transaction Reports (CTRs) has
been streamlined further and the Bank is able to effectively
process and monitor all transactions particularly through new
alerts. KYC compliance had been achieved to the extent of
98.29per cent . CTRs, STRs, CCRs and NTRs had been
submitted regularly to FIU-IND, New Delhi.

Customer Service

The Bank continues to attach utmost importance to the customer
service and is constantly reviewing its business practices to
provide the best possible services to the customers.

Top executives of the Bank, during the year 2011-12, interacted
with the customers of the Bank at frequent intervals at different
centres across the country to have complete feedback and
understanding of the needs and grievances of the customers of
the Bank. Apart from this, nodal officers had been appointed at
all the Zonal Offices to look into the grievances. Effective steps
were taken by the Bank to redress grievances of the customers;
and accordingly, the Bank has brought down the number of
customer complaints to a very low level through its prompt
redressal mechanism. The meeting of the Standing Committee
on Customer Service at corporate level of the Bank was held as
per schedule and was attended by senior executives of the Bank
as well as customer representatives.

Transparency had been maintained by the Bank by hosting at
Bank's website: (1) Policies on Customer Grievance Redressal
(2) Cheque Collection, (3) Compensation & (4) Collection Of Dues
and Repossession Of Security.

Awards passed by Banking Ombudsman were being implemented
by the Bank and as of date no Award is pending for
implementation.

Right to Information (RTI) Act

Under the light of Right to Information (RTI) Act Bank's
commitments for our customers are well defined and published
in the Bank's website. The Bank is in continuous process of
strengthening of review under Right to Information (RTI) Act. The
Bank had designated central and zonal nodal officers to cater to
the queries of different customers and other stake holders
regarding RTI matters. Names and contact details of nodal officers
are mentioned in the Bank's website. As per RTI Act 2005, the
Bank has appointed 36 PIOs and APIOs, one at each Zonal Office
level and two CPIOs and two CAPIOs at Head Office level to
facilitate disposal of RTI applications seeking information and
one Appellate Authority at each Circle Office and Head Office for
disposal of appeals filed under their jurisdiction.
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7.5. Credit Monitoring:

The Bank, in order to maintain and improve the quality of assets,
strengthened its Credit Monitoring Mechanism through
implementation of several measures particularly having a Graded
system of monitoring of accounts at various levels by assigning
responsibility of monitoring of accounts based on sanctioned
credit limits with the objective to intensify the credit monitoring
and have focussed attention to critical accounts. In addition, the
bank has also streamlined the information system by directly
obtaining information from the CBS system for facilitating prompt
decision making at various levels. The Bank has envisaged
creation of a pool of dedicated Executives and Officers, with track
record on handling large borrowal accounts & well versed in
handling of credit at the operational level, for undertaking credit
audits.

The Bank has done a commendable work in getting registered
with the Central Registry of Securitization Asset Reconstruction
and Security Interest of India (CERSAI) particulars of security
interest over property created on or before 31/03/2011. Such
registration under Central Registry Rules 2011 under section 20
(1) of the SARFAESI Act 2002 was permitted by the Central
Government with retrospective effect to be completed within
31.03.2012. The Bank could ensure uploading of over 1.17 lac
particulars of security interest over property created on or before
31.03.2011.

7.6. Inspection:

The Bank has a well-established Audit and Inspection Department
that examines adherence to the Systems. Bank has a
comprehensive Inspection and Audit Policy for undertaking
Internal Inspections, Concurrent Audit, Revenue Audit, Risk
Based Internal Audit, IS (Information System) Audit and
Management Audit. The guidelines received on various issues
of Internal Control from Reserve Bank of India, Government of
India, Board and Audit Committee of the Board have become
part of the internal control system for better risk management.

During the year 2011-12 the Bank had focussed attention to close
overdue inspection reports outstanding for more than 3 months
by rectification of major/other irregularities. As a result of impetus
taken by the Bank there was no Annual Financial Inspection
Report pending overdue as on March, 2012. The regular branch
inspection report is the most comprehensive feed-back to the
management about compliance of the Bank's systems and
procedure and guidelines at operational level.

One of the major achievements during the year 2011-12 was the
restoration of original rating of downgraded branches. From
December, 2011 to February, 2012 number of Unsatisfactory/
Downgraded branches has decreased due to regular follow up
with Disciplinary Authorities/Controlling Offices and branches to
expedite initiation of RDA and ensure restoration of original rating
of all the downgraded branches. Similarly, status of unsatisfactory
rated branches has been upgraded through fresh inspection within
an interval of 9 months.

7.7. Vigilance:

The Bank has shifted its focus towards preventive vigilance and
participatory vigilance from punitive vigilance. Extensive training
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programme had been organized for imparting training of
employees at all level.

A separate 'Investigation Cell' has been carved out to ensure
timely and effective follow up of vigilance complaints. A Fraud
Risk Management Department was also created to monitor and
maintain the centralised data of fraud. Policies regarding field
functionaries have been updated and sensitized to regulatory
requirements and guidelines issued with a view to improve
compliance.

Some of the Preventive Vigilance Measures undertaken during
the year 2011-12 include:

< All withdrawals of money should be informed to the
customers, if possible, through SMS without delay.

< Every large amount of withdrawal should be verified with
supporting documents. Cheque should be examined with
UV & IR rays.

< If post withdrawal balance is negligible, cheque should be
scrutinized.

< No blank cheque should be handed over by the customer
to any unknown person.

7.8.Compliance:

The Bank has emphasised on compliance issues as mandated
by RBI. The Bank had ensured the level of customer service,
functions and rules of deposit, advance, KYC/AML, other services,
prompt submission of statutory/regulatory reports, information
and data asked by RBI, GOI, etc. through a strict compliance
system. During the year 2011-12 the Compliance Policy was
revised, reviewed and the same was adopted by Board of
Directors in its meeting held on 11.5.2011. The revised
Compliance Policy incorporating necessary changes to prevent
deviations from standard norms was circularised to all sections
of the Bank thereafter. Compliance testing of operations at
branches was introduced during the year 2011-12 to render
deficiencies observed and rectified them on the spot to improve
operational efficiency. Critical issues were reported and discussed
at the appropriate level to enhance efficacy of the system.

7.9. Legal Matters:

The Bank had delivered legal advice on various matters referred
to it by all sections of stakeholders. The Bank had focussed on
the expeditious disposal of such matters for enhancing the
efficiency of operational tiers. To ensure this, a continuous
Monitoring System was in place. The Bank had extended its legal
service to cater to the need of recovery issues, personal and
industrial disputes filed by different sources, premises matters,
legal audits, documentations, tribunal requirements, Ombudsman
compliance, etc. Empanelment of good lawyers was done
successfully to set and maintain benchmark for legal issues.
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8. HUMAN RESOURCES MANAGEMENT:

Manpower

The total staff strength of the Bank as on 31st March, 2012 stood
at 23,259 including 112 employees serving overseas, 15 of which
are expatriate officers. The total domestic staff strength of 23,147
comprises of 9059 Officers, 9171 Clerks and 4917 Subordinate
staff.

The percentage of Scheduled castes (4716) and Scheduled Tribes
(1179) in the total domestic staff strength is 25.46. Besides there
are 1309 OBC employees in service of the Bank at the end of FY
11-12 and 1148 employees belong to Minority Communities. Out
of the total work force 14.33per cent constitutes women
employees compared to 13per cent in 2011.

During the year 2011-12 initiatives were taken by the bank for
development of SCs, STs, OBCs, Persons with Disabilities, Ex-
Servicemen and Women; and pre-promotion/recruitment trainings
were imparted to SC/ST candidates as per Government of India
directives.

Recruitment

A total number of 768 Officers have been recruited during the
year 2011-12 which includes 102 SCs, 51 STs and 216 OBCs.
243 of these Officers are Women, 11 are Persons with Disabilities
and 46 belong to Minority Communities. 867 Clerks have also
been recruited during the Year 11-12 which include 134 SCs, 117
STs, and 242 OBCs, 52 Ex-Servicemen, 43 Persons with
Disabilities and 42 Persons belong to Minority Communities.
Moreover the Bank has also initiated the process of recruitment
for 1000 Clerks and 1100 probationary Officers during the year
2012-13.

Promotions

During the year, 8 Executives were promoted to Top Executive
Grade Scale VII. 41 Executives were promoted from Scale-V to
Top Executive Grade Scale-VI and 114 Executives were promoted
from Scale-IV to Scale-V. Besides, 130 Officers were promoted
to Scale-1V, 574 to Scale-lll and 1040 to Scale- Il. In addition,
under specialist category, 2 Officers were promoted from Scale-
IV to Scale-V, 3 Officers were promoted from Scale-lll to Scale-
1V, 12 Officers to Scale-lll and 3 Officers to Scale- Il.

Further, during the period, 8 Sub-ordinate Staff got promoted to
Clerical Cadre under Graduate channel and process for other 2
channels for promotion to Clerical Cadre is in progress.

Staff Welfare Measures

During Financial Year 2011-12, the Bank has implemented the
following Staff Welfare Measures:

MODIFICATIONS/CHANGES IN THE EXISTING SCHEMES:

1) UCO Diamond Jubilee Prize Scheme - This scheme
has also been extended to the meritorious wards of
permanent subordinate staff members (including PT
Sweepers in scale wages) in recognition of their merits
for securing higher marks in 12th Standard &
Graduation level (10 prizes- i.e. 5 each for 12th
Standard & Graduation).
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2) Reimbursement of cost of spectacles to the
employees in the age group of 40 years and above
- Increase in amount from ¥500.00 to ¥1000.00.

3) Educational assistance to the school/college going
dependent son/daughter of the deceased
employees where no compassionate appointment
has been offered - Financial assistance of ¥ 5000.00
p.a. has been extended till completion of the Course
of the children.

4) Financial assistance of ¥ 5000.00 to the mentally
retarded child/ I 3000/- to physically challenged
child of the employee and one time assistance for
purchase of certain artificial aid/accessories - In
respect of the scheme of financial assistance for
physically challenged & mentally retarded children of
employees, the age bar has been extended from 21
year to 25 years in cases of mentally retarded children
of the employees.

5) Group Mediclaim Insurance Scheme for in-service
employees and their dependents with M/s United
India Insurance Co. Ltd. - Renewed with
enhancement in sum assured from ¥ 1.50 lac to ¥ 2.00
lac which has further been enhanced from ¥ 2.00 lac
to ¥ 5.00 lac with effect from 31.03.2012 valid up
31.10.2012.

6) Renewal of Group Mediclaim Insurance Scheme
for retired employees and their spouse with M/s
United India Insurance Co. Ltd. - Enhancement in
sum assured from < 1 lac to ¥ 2 lac - which is effective
from 31.03.2012 and valid upto 30.03.2013.

NEW SCHEMES

1) Payment of funeral expenses to the family of retired
employees from the staff welfare fund - Scheme for
payment of funeral expenses has also been extended to
family members (spouse/son/daughter) of retired
employees in the event of death of the retired employee up
to a maximum amount of ¥ 5000.00 (one time).

2) Bank has decided to initiate a Holiday Home at Shirdi
(Maharasthra).

3) Blood Donation & Preliminary Health Check-up camps have
been organised at Zonal Office levels during the foundation
week of the bank beginning with 6th January - Maximum
permissible expenses were limited to ¥10000.00 for each
Zone.

Industrial Relations

During the period, the Industrial Relations climate in the Bank
remained healthy and cordial between the Management and the
Unions/ Associations. IR meetings and discussions were held
with Unions / Associations at periodic intervals sharing co-
operative attitude and mutual respect during the financial year
2011-12.

31



ufneror

99 2011-12 & SR 8160 Ul &1, R afrer), fafte
UG 3Ry A b HHAN! AT U, I b Ao b Plelol
Td g &= AT BEi # $ol 18 Tl $ A | g
forar |

50 AR THersdiT, Sansdiun, SRR, §3, &,
TARTERTRE! TN HeTS SR WverT # =T, o Hrenfires, sifew
ydge, facell ga1 qen g el faRdea aikerr sriwH
1T 243 fERAT @7 1A fooar =T | 7 BriuTerdT 7 fagwt &
AT gfieTor wrdehat & 9T foran |

9. IISTTHT T T AT :

I 7 YR ARBR B 99T T & BRI & fou A
Heq SISV qAT 39S AT I9TT 7Y o199 rffram va
& UGN &b AT SIYGH BRATS BI | §h T AR DR,
€ HATEH, I W §RT SR 6y 19 o &4 &
TN e a1 erispa 7 genfafea free o eraffad o
2g T SJac HRATS @l 921 I HRisd 7 FaiRa fafr=
el BT I B F oIy WRYR SRS W FY | 6 7 Rt
B H f2<t & TRNT W G faxi Jard favmT, fog d=mera qen
AR RTG § & el & IuTed o= 41 Ry e &= |

Rt g gduai/ais ydam & forg  wriznen wfe g,
AT @t 72 AP 9 &R F 3o 1 a3 wewed 8
|qH | 5T D wrfenenell & weEm § $o 1711 JIRHIRAY
HHATRIT BT UM fhar mar | FHened afyy & SRH WRa
TRBR B AN AT & PRITIT & &85 § Brafraed o
i BR o AR siael PrIferdl H Uewey IISTHTNT JTHIRAT
ERT 472 G, YIH BRATAT H Tax TSTITST ARl gRT
10 SFTdt BTl Td YU BRI & 5 [ & et fe
Y dr U FRler | g TS BT B R B 7Y MWD
faR® Surg oY feg U |

% 7 = TR o et ARt & damade | w8
FRIANAAN Fhedgds ARG i, o TRHRT &85 & Soi gd
IMARTT B H 7o B | AHIETEN afy & IR e drafed,
TGS, AT I BT, THIAMAT BT TR TSI BRI~
AR, TS Td GERIET ERT HAY: T RESRAMTS 3R
fada Q@R yere fy 1Y | s9d AR, i TR rorms
Prafa Al & wider § £ ffaw & R R i
P IR § 89R 96 & yae drRifad § Rk wId-
SR 7 10 RIPR, AETHH HRRG WCIH-Aaxl 7 6, I 3R
SR H HRRG RIH-H&wdl - HAE: 2-2, AR T AR |
PRI WIH-ASK 7 HHL: 1-1, JEASEIE Td AR H PHIRIRG
WH-IST 1 HHY: 2-2 Ud o9 d HRRG h-aal 7 1
REHR S |

T BIATAT T I BIATHAN, Vel Teith Pietol, &3 JieTor
SAEYdD HAY 1Y | e brafery § “fE<t #1e” & SR BrivTers)/

32

Training

During the year 2011-12, a total number of 8,160 participants
comprising of Officers, Clerks and Sub-staff were trained in the
Banks' Central Staff College and five Regional Training Centres
through a total of 18 channels.

Over and above this, 243 Officers were nominated for specialized
training in Credit, IT, Risk management, Forex, and Leadership
programmes to Institutes such as NIBM, IIBM, IDBRT, BIRD,
CAB, NIRD, and FEDAI. 7 Executives attended overseas training
programmes.

9.COMPLIANCE OF OFFICIAL LANGUAGE POLICY:

The Bank has taken proactive steps to implement the Official
Language Policy of Govt. of India and has meticulously taken
steps to comply with the provisions of Official Languages Act
and the Rules made thereunder. The Bank has also taken
appropriate follow-up action to implement the directives as
contained in the Annual programme with regard to the use of
Official Language Hindi issued by Government of India, Ministry
of Home Affairs, Dept. of Official Language and also endeavoured
to achieve various targets prescribed in the said programme.
Bank has also given preferred attention to comply with the
instructions of Financial Services Department, Ministry of Finance
and Reserve Bank of India regarding the use of Hindi in official
work.

Eighty six Hindi Workshops, including workshops for Chief
Officers/ Senior Officers were organised by the Bank for the
Officers and employees to motivate them to do their work in Hindi.
Total 1711 Officers / employees were trained through these Hindi
Workshops. 472 branches were inspected by Official Language
Officers posted at different Zonal Offices, 10 Zonal Offices and 5
depts. of Head Office were also inspected by Official Language
Officers posted at Head Office during the period under review to
evaluate the performance in the area of implementation of Official
Language Policy of Govt. of India and necessary remedial
measures were also taken to remove the deficiencies observed
in such inspections.

The Bank successfully organised various competitions, rendered
editorial assistance to other Public Sector Banks & Financial
Institutions in conducting 'HINDI UNICODE WORKSHOP' & 'Hindi
workshop' under the auspices of different TOLICs. During the
period under review Zonal Office, Lucknow and Zonal Office,
Dharamshala were awarded 1st Prize /Shield and 2nd Prize,
respectively by TOLIC Lucknow and Dharmashala. In addition,
Members of staff of our Bank working at H.O., Kolkata won 10
prizes, Lucknow 6 prizes, Ranchi 2 prizes, Jaipur 2 prizes, Raipur
1 prize, Bhagalpur 1 prize, Ahmedabad 2 prizes, Nagpur 2 prizes,
Chennai 1prize, respectively at various competitions organized
on the occasion of "HINDI DIWAS" under the aegis of different
TOLICs.

"Hindi Month", "Hindi Fortnight", "Hindi Week" were celebrated
enthusiastically at Head Office as well as Zonal Offices, Central
Staff College, Regional Training Centres and Branches. During "
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Hindi Month " at Head Office, Hindi Competitions and various
Official Language awareness programmes for the Executives/
Officers, Clerks and Sub-Staffs were organised.

During the period under review Our Bank successfully hosted
the meetings of Official Language Implementation Committee of
Financial Services Dept., Ministry of Finance (for Public Sector
Banks and Financial Institutions) and Public Sector Banks under
the auspices of Reserve Bank of India in Kolkata on 16th July,
2011. In view of the requirement to accelerate the pace of
implementation of Official Language Policy of Govt. of India, All
India UCO Bank Official Language Officers' Conference was
organised in Mumbai on 29th and 30th December, 2011.

Various forms / publicity materials / procedural booklets viz. report
of Annual General meeting of Shareholders, Manual of
Instructions and Minutes of various Board Committees were
prepared in bilingual form. Hindi text of the materials for our Bank's
Website was also prepared and in ATM Screen of the Bank
information /guidelines, as the case may be, were made available
in trilingual form i.e. in Regional Language, Hindi and English.
Sufficient amount was allocated by the Bank for the purchase of
classic literary Hindi books, dictionaries, technical glossaries,
Hindi books on computer/banking etc. and famous literary books
in regional languages written by renowned litterateurs.

10.FUTURE PLANS:

The year 2012-13 shall be the year of Retail Banking in both
asset and liability category for the Bank. However, the Bank shall
continue to focus on Recovery. The Bank shall be aiming at
crossing two major milestones such as total business of more
than three lac crore rupees and branch network of more than
2500 by March, 2013. The Bank shall also be focusing on more
leveraging technologies to make the Bank more user friendly by
working through business reengineering processes.

1. BOARD OF DIRECTORS:
11. CORPORATE GOVERNANCE:

The Bank firmly believes in and has consistently practiced good
corporate governance which is woven around its core values of
transparency, professionalism and accountability. By constantly
focussing on these aspects in its day-to-day operations, the Bank
strives to enhance shareholders' value. The Bank being
committed to the principles of good governance, its Board of
Directors has formed various committees of the Board to monitor
every aspect of Bank's business.

The systems and business processes of the Bank are
continuously reviewed at various levels for identifying and
strengthening areas of weaknesses, if any. The Directors of the
Bank believe that good governance is the key to earning trust,
loyalty and goodwill of clients, business associates, employees
and investors and respect from the society at large.

Changes in the Board of Directors
On being appointed by the Government of India, Shri S.

Chandrasekharan took over as the Executive Director of the Bank
w.e.f. 01.10.2011. Shri S. K. Sinha served as the Government
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Nominee Director in the Board from 10.06.2008 to 21.07.2011.
Thereafter, Dr. K. L. Prasad served as the Government Nominee
Director of the Bank from 22.07.2011 to 01.12.2011. With effect
from 02.12.2011, Shri Pravin Rawal has been appointed as
Government Nominee Director. Shri Manoj Kumar Gupta was
appointed as Chartered Accountant Director on 02.08.2011.

Shri Ajai Kumar relinquished the charge of Executive Director of
the Bank on 30.09.20110on his appointment as Chairman &
Managing Director of Corporation Bank. Md. Akhruzzaman who
joined the Board on 14.7.2010, resigned as Director of the Bank
on 18.05.2011. Another Director Shri Jai Dev Gupta resigned from
the Board on 13.06.2011. Shri Sanjeev Jain, on completion of his
tenure ceased to be a Director from 02.03.2012.

Meetings of the Board of Directors

During the financial year 2011-12, the Bank had 15 meetings of
the Board of Directors, 21 meetings of the Management
Committee of the Board, 11 meetings of the Audit Committee of
the Board. The number of meetings of various other Committees
of the Board held during the year 2011-12 are given below.

g
®H 4. | «afafy &1 am ATNRTT Jod! Bt dEn
Sl No. | Name of the Committee No. of Meetings held
1. SiRgw wdfer At

Risk Management Committee 4
2. IRRERS Rrera Faro |fify

Shareholders' Grievance Redressal Committee 2
3. IR 3fAR0T AR

Share Transfer Committee 12
a. T R 9 Fuet W PARET <@ 3 fe |l

Special Committee for Monitoring Large-value Frauds 4
5. feere dea @t TrEes war afky

Customer Service Committee of the Board 4
6. d& @1 A9 AATE G ge1l o 9t

Committee on HR-related issuesof the Bank 5
7. e Wead &) e |

Nomination Committee of the Board 2
8. e dea @ Wt |fif

Remuneration Committee of the Board 1
9. e Hedt 31 Q.41 wEaT QT

Committee of the Board on IT Management 1
Rl & SORfere &1 faawor : Statement of Directors' Responsibilities
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The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2012 -

The applicable accounting standards have been followed along
with proper explanation relating to material departures, if any.

The accounting policies framed in accordance with the guidelines
of Reserve Bank of India, were consistently applied.
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Reasonable and prudent judgements and estimates were made
so as to give a true and fair view of the state of affairs of the Bank
at the end of the financial year and of the profit of the Bank for
the year ended March 31, 2012.

Proper and sufficient care was taken for the maintenance of
adequate accounting records in accordance with the provisions
of applicable laws governing banks in India; and the accounts
have been prepared on an on-going basis.
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REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank :

UCO Bank’s Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank’s Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavors to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value of all its stakeholders and the society, at large.

2. Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Regulation Act 1949, Banking
Companies (Acquisition & Transfer of Undertakings) Act 1970,
Nationalised Banks (Management & Misc. Provisions) Scheme
1970 and The Banking Companies (Acquisition & Transfer) &
Financial Institutions Laws (Amendment) Act 2006. The
requirements of Corporate Governance as envisaged in the Listing
Agreement with the Stock Exchanges are to be read along with
these statutes.

The Directors are experienced and have requisite expertise in
the field of Banking, Finance, and Management so as to provide
appropriate directions and exercise effective control in the
functioning of the Bank.

2.1 The Chairman & Managing Director and two Executive
Directors are the whole time directors appointed by the Govt.
of India while the other Directors are appointed/nominated
under different sections of 9(3) (a) to 9(3) (h) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act
1970 (hereinafter referred as Act).

Besides, under Section 9(3) (i) of the same Act, the
shareholders of the Bank are entitled to elect three directors
(other than the Central Government) from among
themselves.



2.2.0 faAid 31.03.2012 &t Ry & AR ficems dsa &1

Heed

SHBRY U (SUHHAT BT 315 31K 3fdRvr) Srfrfras 1970
F IUGHl &b AR 9IS BT TS fohar 14T T

2.2.0 Composition of the Board of Directors as on

31.3.2012:

The Board is constituted in accordance with the provisions
of Banking Companies (Acquisition and Transfer of

Undertakings) Act, 1970.

B F. fe9e o 9 vd e m

HTRIUEI B BT TR

IP! 96 b Fowd ded B [P 31.03.12 B ReIfy

R afafe (R afyaa) o F ITAR el gR
e © aTRT gl 9 &b IR
SI. Name & Designation of Date of joining Membership in Board Holding of UCO
No. the Director the office Committee(s) of Bank shares by the
UCO Bank Directors as on 31.03.12

1) sft 31T Bl RISNIAGRICTE

3ge] Ud RUAET, THTHAUAG U, TR,

PECRECNEY AL TG THarg

Shri Arun Kaul, CSC, MCB,

Chairman & RMCB,SMLVF, CHR,

Managing Director 01.09.2010 CIT&FI —
2) ot TR FEFRTIU T, TSN, wGﬁmzﬁ qﬁmﬂﬁ

PRI e, TS, IIRUANE, THUHUEd U, HIYEsTR,

WAEEr Td THaTg

Shri N.R. Badrinarayanan ACB,STCB,SGRCB,CSC,MCB,

Executive Director 01.09.2010 RMCB,SMLVF, CHR,CIT&FI —
3) ot TH. TR T, AT, wﬁﬁmzﬁ ?ﬁmﬂﬁ

FrITIES e, TS, IIRUANE, THUHUEE U, HIYEsTR,

WASEr Td THang

Shri S. Chandrasekharan 01.10.2011 ACB,STCB,SGRCB,CSC,MCB,

Executive Director RMCB, SMLVF, CHR,CIT&FI —
4) st gdtoT g T, O, U T, QTR T, STRUARA TS

IRAR & A1 fFeers UHTHTIU, HITTeTR, HISMEe! Ud Uhas

Shri Pravin Rawal ACB,CSC,NCB, RCB, RMCB,

Govt. Nominee Director 02.12.2011 SMLVF, CHR,CIT&FI —_
5) ST ST TR

Smt. Uma Shankar 30.07.2010 ACB,RCB,MCB, e

RBI Nominee Director
6) %ﬁﬂ?ﬁaww T, TR, TR, STRUER,

3f9r fbllcdfh ﬁ_\’ H%fblil I"Ici%lcb QWQ?’I’CﬁW

Shri Manoj Kumar Gupta ACB,NCB,MCB,RMCB,

Part time Non-Official Director 02.08.2011 SMLVF —
7) st I 3R 7, TSN, Aroa, U, gy,

BHIR BHAR R, HUTIIR,

[RENED RISIECRGRGUS I

Shri Ram Avtar Sharma, STCB,CSC,NCB,MCB,

Workmen Employees’ RMCB, CHR, —

Director 15.02.2010 CIT&FI
8) 1. e W AR TATE], T, THSTRIRHT T,

Prof. Sebastlan Luckose Morris, HTSE vd ywmas

Shareholder Director 13.07.2010 ACB,STCB,SGRCB,CSC,

NCB,RCB,MCB,CHR,
CIT&FI

100
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2.2.1 31.03.2012 & ¥ 9§ & SR VTG / AFIH Y
fewr®s

ACB = Audit Committee of the Board, CHR = Committee on HR
related issues of the Bank, CSC = Customer Service Committee,
MCB = Management Committee of the Board, NCB = Nomination
Committee of the Board, RCB = Remuneration Committee of
the Board RMCB = Risk Management Committee of the Board,
SGRCB = Shareholders’ Grievance Redressal Committee of the
Board, STCB = Share Transfer Committee of the Board, SMLVF
= Special Committee of the Board for Monitoring Large Value
Frauds, CIT & FI =Committee on IT & Financial Inclusion.

2.2.1 Directors who retired/resigned during the year ended on
31.03.2012

wHFo e @1 A EaRP B B S N G O ITH BB &
AR B T B SR Ao I
R SufRna =/
S SN g8
SI.No. Name of the Director Date of joining Date of No. of Board
cessation of meetings attended/
Directorship held during
his/her tenure.
1. 2 3o HHR
HRIUTAS Fad
Shri Ajai Kumar
Executive Director 01.07.2009 30.09.2011 717
2. 5 IR AR Ri=en
WHR & At e
Shri Samir Kumar Sinha
Govt. Nominee Director 10.06.2008 22/07/2011 1/2
3. 3N &Y. IS
WHR & feh Feers
Shri K.L. Prasad
Govt. Nominee Director 22.07.2011 02.12.2011 6/6
4. £ Sed T
3fer FIfers IR - TR Faere
Shri Jaidev Gupta
Part time Non-Official Director 04.07.2008 13.06.2011 1/2
5. EIGEICACE
3 FIferd IR - AR s
Shri Sanjeev Jain
Part time Non-Official Director 083.03.2009 03.03.2012 14/14
6. Al IRGTooTH!
3fer FIfers IR - TR Faere
Md. Akhruzzaman
Part time Non-Official Director 14.07.2010 18.05.2011 1/2

38



2.2.2 99 & IR AT 9IS BT IohT § TAd eqd B

IufRafy, e 91 afafeat &) dar e 7 99 & SR=
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2.2.2 The details of the attendance of each Director at the Board

Meetings held during the year, no. of other Board
Committees where he/she is a member or Chairperson
during the year and directorship of other companies/

A fog e & a REE corporations are furnished hereunder :
o SuRerd w8 / Ao o wew & R feers &
EEL
Name of Director No. of Meetings Member of Other directorship
Attended/Held (during the Board’s

period of their tenure)

Committees (Number)

gdH1 9g¥a / Present Members
it 31601 B

Jreger vd uae s

Shri Arun Kaul

Chairman & Managing Director
2l T IR FENRIIvH
HRUTed Fe9d

Shri N.R. Badrinarayanan
Executive Director

N T4, {

BRI s

Shri S. Chandrasekharan
Executive Director

o gdior g
IRAR & AT e

Shri Pravin Rawal

Govt. Nominee Director

Sl ST TR

R Rord 3 Tfeeht e
Smt. Uma Shankar

RBI Nominee Director

2 7S $AR T

39 FIfeTd IR AR fAeerd
Shri Manoj Kumar Gupta

Part time Non-Official Director
ot M JAAR I,

HHIR HHART SeTd

Shri Ram Avtar Sharma
Workmen Employees’, Director

1. e o AiRE
IRYRG Fe9rd

Prof. Sebastian Luckose Morris,
Shareholder Director

U4 9w / PAST MEMBERS
# SR
EaURICEARENET

Shri Ajai Kumar
Executive Director

15/15

15/15

8/8

4/5

11/15

9/10

14/15

10/15

77

ORI ot

SN &, (Shsden)
s Sfere Hex affw
TRl

SIERIECISIKIE)

Gujarat Energy
Transmission CO (GETCO)
Idea Telecom Centre of
Excellence

(ITCOE)
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T Suferd w® / Mo o wew & [RECRRENC
EEca
Name of Director No. of Meetings Member of Other directorship
Attended/Held (during the Board’s

period of their tenure)

Committees (Number)

Mt TR AR R

IR & A Feers

Shri Samir Kumar Sinha,

Govt. Nominee Director 1/2
it SIeg T

379 BIfeTd R-TWAR) feerd

Shri Jai Dev Gupta,

Part time Non-official Director 1/2
it <oha 99

3T PIfeTd IR-IRPRT FFewrd
Shri Sanjeev Jain

Part time Non-official Director
Al. IRIGSOTHT

3T PIfTP IR - TRBNT FSeTh
Md. Akhruzzaman,

Part time Non-official Director 1/2
ot 5.7 U9

IWRER F A Faems

Shri K.L. Prasad

Govt. Nominee Director 6/7

14/14

JTSATRT oo feT.
d 3l f9ER aord
Inox Leisure Ltd &
7 Ashok Vihar Club

2.2.3 9IS &l 5B B NG

FHIETEN 3@y & IR TG §6 (Y vd fafdy Sudy)
AT 1970 & e 12 & g MaiRa [waw 6 Job don
GAE R & @ 49 7 iR <79 4 d8&i @ o A
frafaRaa aRiEl & 91 @t 15 o6 M ot TS ¢

2.2.3 Dates of Board Meetings

During the period of review, 15 Board Meetings were held on
following dates, as against minimum of 6 prescribed under Clause
12 of Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970 and minimum of four meetings
stipulated in Clause 49 of Listing Agreement :

29.042011 06.07.2011 26.09.2011
17.05.2011 27.07.2011 17.10.2011
27.06.2011 05.09.2011 31.10.2011

11.11.2011 01.02.2012
03.12.2011 01.03.2012
06.01.2012 26.03.2012

2.2.4 fRed Hded & U Fewrel &1 Sitadgd ¢
N TSGR, FRIUAS A9

s TH.95eReR, Mg 57 9§, f&die 01.10.2011 4 9% #
RIS fFEed & wU 4 BRI & | Id9M U IR 3 A Tgal
2 TA TSGR, ST e 9% A #AsmmEys 91 S%
ST offavelist & A o 35 aut aa s wE uel R S
B BT AW U ¢ | A1 T TSR B R < H g fw
H pURe Hise, AR BT U Mg FH1E Y & q1e0
& Rfte a51 7 & &1 9y ergwa &1 7
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2.2.4 Brief profiles of new directors on the Board :
Shri S. Chandrasekharan, Executive Director:

Shri S. Chandrasekharan, 57 years, is the Executive Director of
the Bank with effect from 01.10.2011. Prior to the current
assignment, Shri S Chandrasekharan, was General Manager at
Indian Overseas Bank. He occupied several distinguished
positions in his career spanning around 35 years at Indian
Overseas Bank. Sri S Chandrasekharan has worked extensively
throughout the country and abroad with varied exposure to
corporate credit, international banking and human resource
management.



ot udior rad, e :

oY ydior g, e @1 f@F7d 02.12.2011 B YR WRHR &
A freere & w0 4§ 9% & Foee dea 4§ fFrgaa fear w2
q g3 IR § FIAPhIaR § IR YR IR AT $ T 9 |
S RT WRBR & oy Haneg § afve uel R & fopan |

2 7S FAR Ta, e

3 7T PAR W, Feed FE] oRTBR A0 F A TAR
IP & Feve ded A siEdiferd Fewd & w9 | T fhy v
219 < IR Td faf Fie € | S8 oRaTRIeT, BRIe, st
ot afe & &= # 18 auf &1 argva T

3.0 freve dea =) |fafer ¢

AR Rord §, YRT TRBR gRT SIRY res/Aniestt Righail/
el & orgeRvr # 9% A fewe ded @ = afafi @
T3 fpar n ® Rorerat s fFofy ufisan @1 gare sk sRiR
T, afafot & oAt faval & siavid et faff =T SRidamar
BT FHTA AR FRAT T ITIR et HRaTs dear 2| fafte
ol et & faaRor i gwiiy v E

3.1.0 fRere dsa @t o wien |y (T d) ¢

IR Red d& & Feemgar e9R 96 9 fews dsa @t
EIORIET AT BT e fhar & R Wi gaaae & aref
HeNRT GATHR0T PRR & Fs 49 ¥ FgiRa =gaq q+ e
oI STe BE fewe g1 9 & 99 e faxia wu 9 fiféa
2 ok |ffd & oy & WA AR YW, YR da
TITHR TR (MSHTRME) & IR srferey 2|

3.1.1. yrf¥e 29y :

IE TP FIH YSHBIT FARAT b ©Y H IR TG FR1eTor @
I &1 GARET a7 3R JoM 3 9% 3 AfaRe aramaie/
frdteror BRY BT Adetor, AHIET BT B UG 9 <o) § 1 STaR®
UG & G § H9d Hed &f oT@raRien Iy s Seea
P ATAR d& b 3ffdAR® FReror / cErie dae erRi-Sae!
JoTTel, ToTa Td gIfaar @l qHien SR g1 STl a% agd
RATORIET BT 9y ®, AT o B sfifse R § Saw 1w
[T &I BT T PN 2 | TP AR I8 Fraraien Ruc &
e oiaie Hifral, germai, siep-dde, srgdrei # uRad= a2
TG AT & T P AT FIH ¥ FHlerpa/caraRiea
<l &1 oifer WY 3y SIM & qd a8 SemRlerd! & | faeR-
fowet o=l ® 1 I8 wRaa R & &F frdieror Ruret § Sev 1w
Y eI/ ARSI & Ay H W HRATS A € | I8 AR ARk
fawat @ o T e e ¥

Sri. Pravin Rawal, Director

Sri. Pravin Rawal, Director was appointed as Government
nominee Director on the Board of the Bank by the Government
of India on 02.12.2011. He was Master in Philosophy and a
member of Indian Revenue Service. He worked in various
capacities in Ministry of Finance, Government of India.

Sri. Manoj Kumar Gupta, Director

Sri. Manoj Kumar Gupta, Director has been nominated on the
Board of our Bank as part time director under Chartered
Accountant category. He is a Chartered Accountant and a Law
Graduate. He posses 18 years experience in the field of Audit,
taxation, Company Law etc.

3.0 Committees on the Board:

Pursuant to the instructions/guidelines/directives issued by the
Reserve Bank of India, Government of India, various committees
of directors have been constituted with the objectives of
streamlining the decision making process, effective monitoring
and follow up of various activities falling within the terms of
references of such committees. Particulars of the various standing
committees are as under:

3.1.0 Audit Committee of the Board (ACB):

As per directives of RBI, the Bank constituted the Audit Committee
of the Board with six directors as against minimum of three
directors stipulated in Clause 49 of the Listing Agreements entered
with Stock Exchanges. All the Directors in the committee are
financially literate and Shri Manoj Kumar Gupta, Chairman of
the Committee, is a senior fellow member of the Institute of
Chartered Accountants of India (ICAl).

3.1.1. Primary objectives:

It overseas, reviews and provides directions to the internal audit/
inspection function in the Bank in order to ensure and enhance
the effectiveness of the audit and inspection function as a strong
management tool. In respect of internal audit, the Audit Committee
of the Board reviews the internal inspection/audit function of the
Bank — the system, its quality and effectiveness in terms of the
objectives. As regards external audit, the committee reviews all
the issues raised in the Long Form Audit Report. Besides, it
interacts with the external auditors before finalization of reviewed/
audited accounts with special reference to change in accounting
policies, practices, qualification in the draft audit report and
compliance with the accounting standards. It also addresses all
issues/concerns raised in inspection report of RBI. The committee
also reviews the internal control system, the areas of house
keeping, reconciliation, fraud and other related matters.
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312 T H § &1 Gued AR ¥ 2011-12 FSRE T A S & 3.1.2 Composition of the ACB and number of meetings

e O Tool 4 SuRed ®, S9a  §&n attended by the members of ACB during the year 2011-12
e @1 PRGBS & IR feuof
R sufea
JB/3MARIT d5h
Name of Director Meetings Attended / Remarks

Held during the tenure

A9 < /Present Members

# FAIS PAR [ fadi® 07.01.2012 | 9&w T4 faid

e Ud i oreme 03.03.2012 & AfART & 3reae

Shri Manoj Kumar Gupta

Director & Chairman of ACB 3/3 Member from 07.01.2012 and Chairman of the
committee from 03.03.2012

2 TR SE ARV

HrIUTE® ewe vd i & e

Shri N.R. Badrinarayanan

Executive Director & Member of ACB 11/11 -

3 T, TR

HIUTE® Fw® Ud i & e 01.10.2011 | W&

Shri S. Chandrasekharan

Executive Director & Member of ACB 5/5 Member from 01.10.2011

Tt gdioT g

freere vd it & T 02.12.2012 ¥ 95

Shri Pravin Rawal

Director & Member of ACB 2/4 Member from 02.12.2012

STl ST TR

feee vd il &

Smt. Uma Shankar,

Director & Member of ACB 10/11 -

UL.AIRETT g AR«

freere vd it & T 03.03.2012 | W&

Shri Sebastian Luckose Morris

Director & Member of ACB 1Al Member from 03.03.2012

e vd vt & T 06.01.2012 ¥ A 78} B |

Shri Ram Avtar Sharma

Director and Member of ACB 10/10 Ceased to be member from 06.01.2012
yd e / PAST MEMBERS

sft dofta 59

e vd wiid = 02.03.2012 ¥ He 8} I |

Shri Sanjeev Jain

Director & Chairman of ACB 10/10 Ceased to be member from 02.03.2012
st 3o

HRUTS ewd vd Ui & e 30.09.2011 & A& 98] B |

Shri Ajai Kumar

Executive Director & Member of ACB 5/5 Ceased to be member from 30.09.2011
ft v, 5.1

freere it & g 27.07.2011 ¥ A &} B |

Shri. S. K Sinha

Director & Member of ACB 1/2 Ceased to be member from 22/07/2011
st &. 7. Y4ATS

feoe T & ' 22.07.2011 ¥ 02.12.2011 T I B |
Shri K.L. Prasad

Director & Member of ACB 4/5 Member from 22.07.2011 to 02.12.2011
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3.1.3 Tl F o1 & e B AN -

HEAPRU BRIAR & G 49 F JqfeiRa veb a9 § =JFaq TR
JoHT P WA R FHETNT 99 & SR AT B 11(7RE) Joh
ST @ w18 | oo fFrafafea TRl 1 smfora @ TE:

29.04.2011 27.07.2011 11.11.2011 29.02.2012
17.05.2011 21.09.2011 21.12.2011 13.03.2012
11.06.2011 31.10.2011 01.02.2012

3.2.0 fcers A @ vEy wfifa (TRi) -

AR BT o7 T @ (Fe iR ffdy Suder) Aomr 1970
F IUFH] F IIAR BAT AT B | 5P AW ©- NehE Ud Yy
BT (SUHAT BT 3751 3R 3fawon) i, 1970 o a=T 9 Y
IURT (3) & @ (W), () # e fFowe Jor Seert o
(mesﬁ?waﬁﬁw 1970 @t a=1 9 (3) &
e (9), (), (@), (§) @ (3) ¥ Ffde Fewe § 9 fHowe
#@ammﬁﬁaﬁﬁ%mﬁlﬁ%{w%ﬂmmﬁﬁﬁ%ﬂzﬁw
IR ¥ BE FeI 3 IfIE THT 6 U R T8I X8 | 3Tee] U ye
freers TR & oreue £

3.2.1 9ffy &1 Seww fefoRee ™ R &= iR S=
AT e §
) TR A % SUR / 0T, FWEidr 3R 92 Wi Sl & IRl |

i) GO 3IR JToRE =y B R URWR b SARTRT IR Ry R
o & AT o IR % R, R IR % sifereoy
AR R o &g MeiRT Aresl 3 feeT 9t i 5l

iy  HUMET P IRT /TR F 9w aRd WReENt der sy
iRt # e IR @ e e & forg weama
IR BHIERY, TF < Wt e i % wRag U

iv) Qe ded gRT IHT-9T W SN9G IR 301 U S0 UBR. &
PIS 3T A |

3.2.2 91 o yay AR (vRiid) & Hoed @ ad 2011-12
P IR 9IS B UG AT F TR gRT SufRE Jobi at
HeET

3.1.3 Dates on which ACB Meetings were held:

During the year under review, 11(eleven) meetings of the
Committee were held vis-a-vis minimum of four meetings in a
year, stipulated in Clause 49 of the Listing Agreement. The
meetings were held on following dates:

29.04.2011 27.07.2011 11.11.2011 29.02.2012
17.05.2011 21.09.2011 21.12.2011 13.03.2012
11.06.2011 31.10.2011 01.02.2012

3.2.0 Management Committee of the Board (MCB) :

The Committee is constituted as per Provisions of Nationalised
Banks (Management & Miscellaneous Provision) Scheme 1970.
Its members are Chairman & Managing Director, Executive
Directors, Chartered Accountant Director and directors referred
to under clauses (b), (c) of sub-section (3) of Section 9 of Banking
companies (Acquisition & Transfer of Undertaking) Act 1970.,
and two Directors nominated by the Board from amongst the
Directors referred to Clauses (d), (e), (f), (h) and (i) of Section
9(3) of the Banking companies (Acquisition & Transfer of
Undertaking) Act 1970. The Directors nominated by the Board
shall hold office for not more than six months at a time. The
Chairman & Managing Director is the Chairman of MCB.

3.2.1 The objectives of the committee are to consider and
approve: -

i) high value credit/loan, compromise and write off proposals.

ii)  high value proposals for capital and revenue expenditure
and those relating to acquisition and hiring of premises
including deviation from prescribed norms for acquisition/
hiring of premises.

iii)  Proposal for high value investments in Govt. and other
approved securities including investment in shares/
debentures of companies as well as high value proposals
of underwriting, making donations and

iv)  Any other matter of similar nature referred to it by the Board
from time to time.

3.2.2 Composition of the Management Committee (MCB) of
the Board and the number of meetings attended by
the members of MCB during the year 2011-12

e @1 A BB & SR feoufy
Jedi # IufRafy/smafrd
Io&h
Name of Director Meetings Attended / Remarks

Held during the tenure

CRUIGH g /Present Members

ft 3161 B,

Ireget Ud wey e U9 UERAET & areuet
Shri Arun Kaul

CMD & Chairman of MCB 20/20
Tt U, 3R S IR0

FrfuTas fHeerd vd TAidt & dew

Shri N.R. Badrinarayanan

ED & Member of MCB 20/20
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e e @1 W PRIl B SR feuoft
R Suferd ) / smnford
Job

Name of Director Meetings Attended / Remarks
Held during the tenure

3t T TR

FRTAS feerd U Tad & 9evy 01.10.2011 & A&

Shri S. Chandrasekharan

ED & Member of MCB 12/12 Member from 01.10.2011

STl ST IR

feers vd it & aew

Smt. Uma Shankar

Director & Member of MCB 14/20 -

3 TS AR T

fee® vd ol & e 06.09.2011 | A

Shri Manoj Kumar Gupta

Director & Member of MCB 12/14 Member from 06.09.2011

ft 3R 3w

feee vd ol & e 28.11.2011 9§ e

Shri R.A. Sharma

Director & Member of MCB 8/9 Member from 28.11.2011

L. U T AR 07.01.2012 9§ A

e vd TRt & e

Prof. S.L. Morris

Director & Member of MCB 5/5 Member from 07.01.2012

Yd W / PAST MEMBERS

=il 3o/ PAR

FRTAS Ferd Td TARE & aevy 30.09.2011 9 fewre =181 ®

Shri Ajai Kumar

ED & Member of MCB 8/8 Ceased to be director from 30.09.2011
sft ohig o9

e 9 oRild & a5 02.03.2012 ¥ feere =& ®

Shri Sanjeev Jain

Director & Member of MCB 19/19 Ceased to be director from 02.03.2012
AY.IRGGoSTH

feTre vd TR & e 18.05.2011 ¥ fdere 1gf W@

Md. Akhruzzaman

Director & Member of MCB 1/2 Ceased to be director from 18.05.2011
3t ST <9

IepIfeled IR-TIRANT s 13.06.2011 3 fewre & w®

Shri Jai Dev Gupta,

Part time Non-official Director 3/3 Ceased to be director from 13.06.2011

3.2 .3 wflenti= el & SR FrafolRaa ardiat &t Q’H?ﬂiﬂ 3.2.3 During the period under review, 20 meetings of MCB were

Pt 20 Jo&h AT @ TE ¢ held on following dates :
28.04.2011 09.08.2011 11.11.2011 18.01.2012
16.05.2011 06.09.2011 03.12.2011 02.02.2012
10.06.2011 26.09.2011 13.12.2011 13.02.2012
27.06.2011 17.10.2011 24.12.2011 01.03.2012
28.07.2011 31.10.2011 06.01.2012 13.03.2012
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3.3.0. 'R dea o SIRew gy Wiy (sTRUwRiE) -
3.3.1. I8 9 9 P PRIAR § =aTell fAR ThR & SIRawT Br

TSI, e, TR SReil & T e T |afere fremfraer
T & SR Safe alen vd fFIRMY & SR W U B
R g € Ry 9 & I U9 SRR PREAR &
Rere # i oiR e gRked g1l 78 & 4 snRa
AT YT (TUTTH) Tl & foTasenry oot gefderor U ARt
f F=A Bl

3.3.2 IRUTHIE &1 Heed 9 a9 2011-12 & SR JARIT

ooi iR ST SuRef &1 fever R &

3.3.0.

3.3.1.

3.3.2

Risk Management Committee of the Board (RMCB)

The Committee identifies, evaluates, monitors and guides
the Bank on various categories of risks to which the Bank’s
business is exposed and devices, based on periodical
review and monitoring, such strategies as would ensure
stability and efficiency of the National and International
business operations of the Bank. It also supervises and
monitors the functioning of Asset Liability Management
(ALM) System in the Bank.

The composition of RMCB and details of the meetings
held during the year 2011-12 and attendance are as
under :

e &1 M

Name of Director

PRIBI b IR

o SuRerd 2 / Smnfa

I

Meetings Attended /

Held during the tenure

feuoft

Remarks

ot 3T Bl

edeT U9 Uy e U9 JIRTHAE] & 3ree

Shri Arun Kaul

CMD & Chairman of RMCB

21 TR TSRV
PBRIUTAD 29% Td IR & Faw
Shri N.R. Badrinarayanan

ED & Member of RMCB

Y TH. TR RERA

PRIUTA® F9d U9 RTINS & A5
Shri S. Chandrasekharan

ED & Member of RMCB

IR EIMINE

IRUFAET & A=

Shri Pravin Rawal

Member of RMCB

ft JIR.T. 3wl

fere Ud IRUEd & Ae
Shri R.A. Sharma

Director & Member of RMCB
3 TS AR T

feere 19 RIS & Aew
Shri Manoj Kumar Gupta
Director & Member of RMCB
U4 9aw / PAST MEMBERS
sft g o9

feerd U9 IR & Wew
Shri Sanjeev Jain

Director & Member of RMCB
ft 7. . Reeet

e Ud JIRUERAE &
Shri. S.K. Sinha

Director & Member of RMCB
sft &.Yer. g

e Td IRTFRIE &
Sri. K.L.Prasad

Director & Member of RMCB

4/4

4/4

22

2/2

4/4

4/4

11

11

01.10.2011 ¥ TS
Member from 01.10.2011
02.12.2011 ¥ 9

Member from 02.12.2011

03.03.2012 I TS

Member from 03.03.2012

03.03.2012 ¥ s & =

Ceased to be Member from 03.03.2012
22.07.2011 | fcers 98 @

Ceased to be Member from 22.07.2011
22.07.2011 ¥ 02.12.2011 T I B |

Member from 22.07.2011 to 02.12.2011
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3.3.3 INTHE @t Job fr=falaa ol @ s
&

11.06.2011

26.09.2011 13.12.2011 01.03.2012

3.4.0 FRURS Rera Fare afify (Tashismed):

3.4.1. IRYRPI/ILTDT DY RIeprardl, Tm-e9 Il 1S, IR
THTOTOS, S IRE 3N uIed 9 B & ddy § Sfua
AT IE@d g T Rrermedt @ e F ergw
Rrerd &1 AR &1 & (v R-priurers Heere o
SregeTdT | 39 AT B 7o fhar | 9¥ % IRME U
T Rrerrd! &1 farr ) fear T 2|

3.4.2 fomi® 31 wrd, 2012 @t Refi & AR THitemRda
T Heed TAT St Afifd B 5B § Jexdl Pt SuRefy

3.3.3 The meetings of RMCB were held on the following
dates :

11.06.2011 26.09.2011 13.12.2011 01.03.2012

3.4.0 Shareholders Grievances Redressal Committee
(SGRCB) :

3.4.1. The Committee was constituted under the Chairmanship
of the Non-executive Director for speedy redressal of
shareholder/investors’ complaints/grievances, like, non
receipt of refund orders, share certificate, dividend warrant
etc., with due care and to the satisfaction of the
complainants. All the complaints received during the year
were redressed.

3.4.2 The composition of the SGRCB as on 31¢t March, 2012
and details of the attendance of the members are as

1 favor fFrargerR § under :
IAF BT AH FREIA & RH feogofy
o Suferd w8 / s
B
Name of Director Meetings Attended / Remarks

Held during the tenure

CRLIE] e /Present Members

1. 0. et /IR

fIeerd U TSR & aree

Prof. S.L. Morris,

Director & Chairman of SGRCB -
21 O, 3R, TR AR

HRUTAR S9d T THSISIRAET & Ty

Shri N.R. Badrinarayanan

ED & Member of SGRCB 2/2
o T TSR

FRIUTAS FeE THSIRIRA & wavy

Shri S. Chandrasekharan

ED & Member of SGRCB 1
gd e / PAST MEMBERS

B SICASE

e Td THOTRIRRE & Aavy

Shri Sanjeev Jain

Director & Chairman of SGRCB 2/2

03.03.2012 ¥ 9

Member from 03.03.2012

01.10.2011 & HewI

Member from 01.10.2011

03.03.2012 ¥ fAewre =g} 7

Ceased to be member from 03.03.2012

3.4.3 94 P SR TGRS & &) S8, feid 21.09.2011
U9 02.02.2012 & AT Bt TS|

3.5.0. FRe® Head @ IR siaRur |fafa (TdRiEt) ¢

3.5.1. I8 9T g w9 # a1k & & IR BT 3fAR01/Iw07/
RJFIR 3N AT U JHT! - qm @l Y /A &l
MY/RY 81 Y Y IR P dac] gleeidhe IR SIRT B P
IR/ RIY BT AT B4 & foy TIfed &t 18 7l
STEROT TG YW & foIg VR WY SIRIE/IRATd W 3FRv/
UNUT & g SRIg &1 IR @ A 9 FeiiRa safy &
fiaR gR1 fopar st giea frar simar 21
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3.4.3 During the year two meetings of SGRCB were held
i.e. on 21.09.2011 and 02.02.2012.

3.5.0. Share Transfer Committee of the Board (STCB) :

3.5.1. The committee has been constituted to approve and effect
transfer/transmission/transposition etc. of Bank’s shares,
held in physical form, as also approval on the requests/
proposals for issuance of duplicate shares in lieu of
originals lost/misplaced/stolen. It is also ensured that all
such requests/proposals for transfer and transmission are
completed within the period stipulated from the date of
submission of the requests for transfer/transmission
complete on all respects.



3.5.2 TAERAE &1 WHed vd S9a! I8ai § Afifa & del
o SuRefr &1 faawor R ® :

3.5.2 The composition of the STCB and details of the meetings
attended by its members during the period 2011-12 are

as under:
TG H TH FIIFIE & IRM feogofy
i SuRerd W / S
EEL3
Name of Director Meetings Attended / Remarks

Held during the tenure

T 9ew/Present Members

2l T, TR, SRRV

HRIUTAS 9% Td TISRIET & aay
Shri N.R. Badrinarayanan

ED & Member of STCB

it o9 it

HrIUTAS Feo® U4 THERET & Aew
Shri S. Chandrasekharan

ED & Member of STCB 717
oft TR v 3T

freere vd TR & e

Shri R.A. Sharma

ED & Member of STCB 1
1.0, U HIR

e vd THeRid & aew
Shri S.L. Morris

Director & Member of STCB

12/12

8/12

Ud Wew / PAST MEMBERS

EIRCSUIC RN

HRIUTS 9h Td TISRIE & reed

Shri Ajai Kumar

ED & Chairman of STCB 5/5
ot ot 54

freere vd TR & e

Shri Sanjeev Jain

Director & Member of STCB 11/12

01.10.2011 ¥ WS

Member from 01.10.2011

03.03.2012 ¥ A

Member from 03.03.2012

16.03.2011 THASKRAE & ezl v
30.09.2011 ¥ e =& B

Chairman of STCB from 16.03.2011 and ceased
to be director from 30.09.2011

16.03.2011 ¥ 9gT & wU H A

8Y U4 03.03.2012 & fraere & <&

Inducted as member from 16.03.2011and ceased
to be member from 03.03.2012

3.5.3 TSR &Y Jod feferRad aRRal &1 SmafTd &F

3.5.3 The meetings of STCB were held on the following

TS dates :

29.04.2011 05.09.2011 11.11.2011 02.02.2012 29.04.2011 05.09.2011 11.11.2011 02.02.2012
27.06.2011 26.09.2011 03.12.2011 01.03.2012 27.06.2011 26.09.2011 03.12.2011 01.03.2012
27.07.2011 17.10.2011 06.01.2012 26.03.2012 27.07.2011 17.10.2011 06.01.2012 26.03.2012

360 mRsfE aRfy ()

3.6.1 d& & yuisicTe femrel o aregel vd yay fewre qn
PR QL] B TR TRBR §RT a1 T 1791 & AR
aRHE BT I fFar ST & qd A 9= iR R = @t
AR @ SRl 2, g ST | BN Bl e Hed @ dab!
1 e Hea @ o= ARl @1 35! H SuRerd 8 & oy
T o Yob BT YA 81 fBar Sar g |

3.6.2 99 % SR WRA WBR, 4 #3107 & [ & rgare
7 giRsifie wfiifa &1 1o faar e et vaas Seed aiffes

MR TR “Hrifere g WM & qaE & forg §& &
quichTieles fMeTepl & HRIFET Bl Hedih HRAT & |

3.6.0 Remuneration Committee (RCB) :

3.6.1 The whole time directors of the Bank i.e. the Chairman &
Managing Director and the Executive Directors are being
paid remuneration and provided reimbursement of traveling
and halting expenses as per rules framed by Govt. of India
but none of them are paid sitting fees for attending the
Board meetings and other committee meetings of the
Board.

3.6.2 In compliance with the directives of Ministry of Finance,
Government of India, Remuneration Committee of the
Board (RCB) was formed during the year for the sole
purpose of evaluation of the performances of the wholetime
directors of the Bank for payment of “Performance Linked
Incentives”, annually.
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3.6.3 IRANE! BT GUeH Ud SHH| 9! H ARANE] & Il ol 3.6.3 Composition of the RCB and details of meeting attended

SuRerfer &1 fexor by the members of RCB :
e &1 T PG F SR feuqofy
R Sufkerd w® / smnfd
ELLy
Name of Director Meetings Attended / Remarks

Held during the tenure

IIH WERI/PRESENT MEMBERS

IR CIM I
Fieerd Ud IR & orede
Shri Pravin Rawal
Director and Chairman of RCB 11 -
ST ST TR
e 14 IR & 9w 98w
Smt. Uma Shankar
Director and Member of RCB 11 -
1.7, Ye iR
oo vd IR & 98w
Prof. S.L. Morris
Director and Member of RCB 01 -
3.6.4 A #) 96 B IRE :05.09.2011 3.6.4 Date of RCB Meeting : 05.09.2011
3.7.0 3fye T & wuel &t FrREh ?ﬂ froly afafy 3.7.0 Special Committee for Monitoring of Large Value
(WW‘F) Frauds (SMLVF)

N feroft Rygia . 3.7.1 In compliance with the guidelines issued by Reserve Bank
3.7.1 . 9 g1 S @3 e | of India, Special Committee for Large Value Frauds has
aferm ?\T&T & Puct @ fR %_EI R |fAfy o1 T8 foar been constituted with the objective of monitoring and follow
T & it Seed 1 aRIS B, 7d e A A & Huel B up of frauds involving Rs. 1 crore and above. Chairman &
TR Ud S TR et BRarg ST 2 | 9% & 3remet gd gey Managing Director of the Bank acts as the Chairman of
fere g afify & erewe € the Committee.
3.7.2 TAUATSEUE B @eued 3R a§ 2011-12 &% @xm 3.7-2 Composition of the SMLVF Committee and details of
JTNRTT Yopi vd 9 Sob! § dewl A SRR B fERoT : the meetings held & attended by the members during

: the year 2011-12 :
s &1 Tm FEGA & IR feogofy
1 SuRerd 8 / smnfa
EGLa

Name of Director Meetings Attended / Remarks

Held during the tenure

IIH GERI/PRESENT MEMBERS

sft 1B B

IMegey Td Yy S Ud THUHTAAITG & 3rede]

Shri Arun Kaul

CMD and Chairman of SMLVF 4/4 -
st U, 8TR. S TR0

HRIUTAd S9d Td THUATAAITE & Aa

Shri N.R. Badrinarayanan

Executive Director and Member of SMLVF 4/4 -

7 T TSR

SIS e Ud THUATAEITh & e 01.10.2011 ¥ 9
Shri S. Chandrasekharan

Executive Director and Member of SMLVF 2/2 Member from 01.10.2011
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e 31 M

PG P IR

fewoft

o SuRerd @ / Smifra

o5

Name of Director

Meetings Attended /

Remarks

Held during the tenure

Y ydtT 9

f<ere U4 THUHTAAITE & A

Shri Pravin Rawal

Director and Member of SMLVF 1/2
3 7S $AR T

e vd THTHTAdIvG & A

Shri Manoj Kumar Gupta
Director and Member of SMLVF 2/2

Ud e / PAST MEMBERS
ol 31 PR

HRUTAR S2Th U9 TATHTAAIG & I

Shri Ajai Kumar

Executive Director & Member of SMLVF 2/2
off v9.%.Rg==T

eI Td TATHTAAIUG. & W

Shri S. K. Sinha

Director & Member of SMLVF 1
sft %7 gaTS

RERERCRYSIGINC Ci R e o

Shri K L Prasad

Director & Member of SMLVF 1Al

12.11.2011 9 95

Member from 12.11.2011

02.08.2011 ¥ WewI

Member from 02.08.2011

03.09.2011 9§ 2w =&l 8

Ceased to be member from 30.09.2011

22.07.2011 ¥ A< =&} B

Ceased to be member from 22.07.2011

12.11.2011 ¥ 9 &l @

Ceased to be member from 12.11.2011

3.7.3 gHETdE @y & <RM WRAfY @ IR b feAie
17.05.2011, 27.07.2011,13.12.2011 31X 01.03.2012 B AT
@ TE |

3.8.0 Fgerd Hsal #1 "M Aty (TRild) -

IR Rerd d& gR1 S el & srgured | femm fFaffaa
Rl /SHHRT U (SUFHT BT 1ol iR 3favvn) srfdfam,
1970 @1 GrRT 9(3)(i) & T fawd & © U # faifad ey
SHaTe @fthdl B “Sfud vd w@er Rafy s@uRa w1 & fore
TRIT AEEE = SH B PR B g Fovd dsd B
TR AT BT T fobar T |

3.8.1 TSl T e 3R 99 2011-12 & SR I AfAfT $t
Jop! Td S0 T F Al o SuRfy @1 faawvr

3.7.3 During the period under review four meetings of the
Committee were held i.e. on 17.05.2011, 27.07.2011,
13.12.2011 and 01.03.2012.

3.8.0 Nomination Committee of the Board (NCB) :

In compliance with the directives of Reserve Bank of India,
Nomination committee of the Board (NCB) was constituted so
as to undertake the exercise of ‘due diligence’ for determining it
and proper’ status of the existing elected directors / persons to
be elected as director under Section 9(3)(i) of Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970.

3.8.1 Composition of the NCB and details of the meetings
held and attended by the members of NCB during the
year 2011-12

Fer® @1 BB & ARM fewofy
S SuRerd @ / SR
EEza
Name of Director Meetings Attended / Remarks

Held during the tenure

A GSRI/PRESENT MEMBERS

it udior gt

e Ud TR & aree

Shri Pravin Rawal

Director & Chairman of NCB -
1. T, U HiR

feere vd TR & A

Prof. S.L. Morris

Director & Member of NCB 1/2

02.12.2011 ¥ A

Member from 02.12.2011
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frewre @1 7™ FRFA F INH fewofy
o SuRerd w8 / SR
EELa
Name of Director Meetings Attended / Remarks

Held during the tenure

Shri Ram Avtar Sharma

Director and Member of NCB 2/2
3t FEST AR T

feers vd TR & aeg

Shri Manoj Kumar Gupta

Director & Chairman of NCB -

Ud Aew/PAST MEMBERS
it wolta S
e i TR & W

Shri Sanjeev Jain

Director and member of NCB 2/2
ft g% Rr=gt

e 7d Tt & orege

Shri S K Sinha

Director and Chairman of NCB 2/2

02.08.2011 ¥ WS

Member from 02.08.2011

03.03.2012 q fevre =8 =

Ceased to be director from 03.03.2012

22.07.2011 ¥ e =8} B

Ceased to be director from 22/07/2011

T b 93P B AN : TR S/af % SR &1 02.07.2011
U9 05.07.2011 &I AT BT 31 Job ARG &1 78 |

3.9.0 es A wffy (Fowd)

3.9.1 R Re/d §% gRT SR AFTeel Ragial & srgare o
e Hed @1 ued a1 AR B Teq FrAfaRed &g fean
TR -

i) ATdSIe Jar B gfshar Ud erifered oarakie Aty o
RN BT BRI Ud I RABINEI BT SFgurer gAread
PRI ],

iy T @t 2ot & AEdl F oY TEH-gfic F wR H guR
SRR

iii) TTE® AaT B g H ghg FA F AU TEH SR W)
=R &= 7g |

3.9.2 ¥ & 3reel U9 vey fevre 39 afafy & ereger €1
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Date of Meeting of NCB: During the period under review two
meetings of the committee were held on 02.07.2011 and
05.07.2011.

3.9.0 Customer Service Committee (CSC)

3.9.1 In compliance with the directives issued by Reserve Bank
of India, Customer Service Committee of the Board has
been constituted:

i) to ensure implementation of and adherence to the
recommendations of Committee on Procedures and
Performance Audit of Public Services as well as
compliance with its recommendations;

ii) to bring upon improvement in the level of customer
satisfaction for all categories of clientele at all times;

iii) to consider innovative measures to enhance the quality
of customer service

3.9.2 The Chairman & Managing Director of the Bank is the
Chairman of the Committee.



3.9.3 duasdl &1 Hued 3R 99 20111-12 & SRE JIfId 3.9.3 Composition of the CSC and details of the meetings

Job Td S Al @ deai 4 divadl & gewi ot held during the year 2011-12 and attended by the
SRARY &1 frawor : members of CSC :
e e @1 M FRIPA & RH feuqofy
T ITRerd <7 / SmRT
Joh
Name of Director Meetings Attended / Remarks

Held during the tenure

AT GSRI/PRESENT MEMBERS

it T BIeT

3TegeT U9 yaY Qed Ud ot & oree

Shri Arun Kaul

CMD & Chairman of CSC 4/4 -

st U, 3R SE IR0

RIS Fe9e U HIeeRtl & a5

Shri N.R. Badrinarayanan

Executive Director and Member of CSC 4/4 -

$ff T TR

PRIUTA® e vd Wit & aa 01.10.2011 ¥ I
Shri S. Chandrasekharan

Executive Director & Member of CSC 2/2 Member from 01.10.2011
st gdtoT g

freers vg ueRit & aremer 02.12.2011 ¥ He=
Shri Pravin Rawal

Director & Member of CSC 1/2 Member from 02.12.2011
1. 0. et HIR

e vd vt & aew 28.06.2011 | A
Prof S.L. Morris

Director & Member of CSC 1/3 Member from 28.06.2011
ft I sraaR IMl

feere ud Hvas 9ew 28.06.2011 ¥ 9
Shri R.A. Sharma

Director & Member of CSC 3/3 Member from 28.06.2011

fioel ISI/PAST MEMBERS

il 3o/ PHR

RS Feed 1d AUas & ae 10.06.2011 & G &1 <@

Shri Ajai Kumar

Executive Director & Member of CSC 11 Ceased to be member from 10.06.2011
ft va. . Regt

feore d Wil & T 10.06.2011 ¥ Gy el @

Shri S.K. Sinha

Director & Member of CSC 0/1 Ceased to be member from 10.06.2011
it ST <9

T el & wa 13.06.2011 ¥ W &f @

Sri J.D.Gupta

Director and Member of CSC 0/1 Ceased to be member from 13.06.2011
AN, ROl

fewre vd it & aaw 18.06.2011 ¥ Wy & @

Md. Akhruzzaman

Director and Member of CSC 0/1 Ceased to be member from 18.06.2011
sft F.Yel. TS

feore wd Hieslt & < 12.11.2011 & G 781 <&

Sri. K. L.Prasad

Director and Member of CSC 11 Ceased to be member from 12.11.2011
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3.9.4 FHEMENN Ay & SR IR B IR J3b HHI: fid
17.05.2011, 05.09.2011, 02.02.2012 3R 26.03.2012 & A
P e |

3.10.0 A4 WHTYE Weet el @ Wata afify (fgaem)
3.10.1 WA &9 & Sbi (Avad) & R veeray R
et YRT WRBR b 9l & 3l § 9 & Fewe ded &
39 91 B g Wd=ar < TS § T4 SRGIId |ir R ® fh a8
WHRI TR & @qE T & R Jeea qal w ok of |
TATIIAT & GefSd U &5 BT G9y 99 |91ee o defeg i
g feparfafd & fafor 4 71

3.10.2 AR &1 S2ET
) T SrET T TeReITI RRITIaReT FRIeTor |, et
Yo onfe afed 9 9 Gafdd 7g G dae) It
Tl & IR A ok wen
i) UG "AHCS, 999 B UG, U9 & wR N |aftd
woil & IV 9a S¥ame e iy v fhenfafey s\
iii) PR vd wrw B wReIfe vd afiglt & ar
ool o
iv) % P UeHIRYT & SaEQe! iR REeRT & Hefra fifer
fretRa a=ar
v) ol & gt & fow Aeds fafzd axe
3.10.3 TR |y &1 Hoed 3R a9 20111-12 & SRM
AT So¢h Td St Afif o o & g @ SaRefa

3.9.4 During the period under review, four meetings of the
committee were held i.e. on 17.05.2011, 05.09.2011,
02.02.2012 and 26.03.2012

3.10.0 Committee on HR Related Issues (CHR)

3.10.1 In the light of the directive of Govt. of India on Managerial
Autonomy to the Public Sector Banks (PSB), the Board of
Directors of the Bank is granted with freedom and
responsibility for deciding on managerial issues within the
broad framework of the Government policies. One of the
areas of autonomy relates to framing of HR policies and
procedures.

3.10.2 Objective of the Committee:

i) to decide all Human Resource issues relating to the
Bank including staffing pattern, recruitment, placement,
transfer, training, promotions, pensions etc.

ii) to frame HR policies and procedures for recruitment
including eligibility criteria, mode of selection, levels
of entry etc.

iii) to take decisions on remuneration and compensation
of officers and staff

iv) to lay down policy of accountability and responsibility
of Bank officials

V) to prescribe standards for categorization of branches

3.10.3 Composition of the CHR Committee and details of the
meetings held during the year 2011-12 and attended

B1 fra=or by the members of the Committee.
er® &1 9 BB & SRH feoofy
ST SaRerd <8 / smifd
EEL
Name of Director Meetings Attended / Remarks

Held during the tenure

IIHT WSR/PRESENT MEMBERS

B rauicarc

aree] Ud yde Qe Ud HivEeiR & aremet

Shri Arun Kaul

CMD & Chairman of CHR 5/5
st U, 8TR. S TR0

HRIUTAS F9Td Td HITEeiR & e

Shri N.R. Badrinarayanan

Executive Director and Member of CHR 5/5
oY T4,

SIS e Ud HTgeR & A

Shri S. Chandrasekharan

Executive Director and Member of CHR 4/4
sft gdtor g

freere ud fivasiR & aremet

Shri Pravin Rawal

Director & Member of CHR 4/4
0.0, U HIRS

e vd ATk & Aew

Shri S.L. Morris

Director and Member of CHR 3/5
off 9 JrAAR I

e vd A e

01.10.2011 ¥ W&
Member from 01.10.2011
02.12.2011 ¥ I

Member from 02.12.2011
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39 &1 M

Name of Director

PRIDI B SRM

o SuRerd <8 / smafa

EEEg
Meetings Attended /

Held during the tenure

feuoft

Remarks

Shri Ram Avtar Sharma
Director and Invitee

U4 WSRI/PAST MEMBERS

2l 3o/ PHR

FRTAS Fed Td TR & A5
Shri Ajai Kumar

Executive Director & Member of CHR
i ST <9

Fcers 7d HIUeeR & 95w

Sri J. D. Gupta

Director and Member of CHR

sft &.Yel. TR

e vd HigaeR &

Sri. K. L.Prasad

Director and Member of CHR

3/4

3/3

11

2/2

30.09.2011 | W& &l W&
Ceased to be member from 30.09.2011
13.06.2011 ¥ 9ew &l W@
Ceased to be member from 13.06.2011

12.11.2011 & ¥ 7 <@

Ceased to be member from 12.11.2011

3.10.4 | EfS % eRM fFr=foRag IRal & U= 3.10.4 During the period under review, five meetings were held
. Rt & T on the following dates :
10.06.2011 06.07.2011 05.09.2011 03.12.2011 26.03.2012
3.11.0 Committee on IT & Financial Inclusion (CIT &Fl)

3.11.0 .M. vd Rty T (HenEdl vd uwans) wfify

3.11.1 HrefiTa SR vd e e % e Chl i 3.11.1 In order to provide focu_sed attent_lo_n_ in matters _relatlr_mg
o . . . to technology up gradation and IT initiatives for Financial
UEel | Hefe ArTel uR Ry e o %ﬂ oI Hed 1 faAts Inclusion, the Board of Directors, at its meeting dated
26.06.2009 & JUF 9cF & qi.;ﬁ. g fofig gumaeE (e 26.06.2009 constituted the Committee on IT & Financial
. Inclusion (CIT & FI).
Td THarE) Iy @1 e fhan| ( )
3.11.2 WSS} vd UF SIS h1 FueH Ud ISP Jod! § e 3.11.2.. Composition of the (CIT & Fl) and details of the
=5 SufRAIRY B Ravor meeting attended by the members of (CIT & Fl) :
e a1 T BEADIA F IRH femon
o SuRerd <8 / smafra
EEEa
Name of Director Meetings Attended / Remarks

Held during the tenure

sft 3T Bt

eeT U9 ydy fewre Ud Hiemsdl Ud Uhars & arede

Shri Arun Kaul
CMD & Chairman of CIT & FlI
it TH.3IR. SR

11

HrIUTTS Fewd Ud HIeMEel Ud Uhars & e

Shri N.R. Badrinarayanan
Executive Director and Member of CIT & Fl

ft T PR

11

BUTeId e Ud AL v ThaE b wakd

Shri S. Chandrasekharan
Executive Director and Member of CIT & FI

IR CIURIGTS]
foeere ud et ug uhars & Jrege

i

01.10.2011 ¥ I

Member from 01.10.2011
02.12.2011 ¥ g
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feere @1 T

Name of Director

PRIPIeT B SR
R Sufkerd ) / smnford
Joh

Meetings Attended /
Held during the tenure

feuoft

Shri Pravin Rawal

Director & Member of CIT & FI

ot I SrgaR zEf

11

freere vd Wiensdl vd vwans & e

Shri Ram Avtar Sharma

Director & Member of CIT & FI

U179, Tl /iR

i

e U9 el U THanE & 9o

Prof. S.L. Morris

Director & Member of CIT & FI

11

Member from 02.12.2011

e Iafyy & SR fedie 13.12.2011 &1 GfAfy & v

Job IR B T |

4.0 fUoa 99 auf & SRE IEARTT IIRURSBT B I -

ool A a9t & SR STARTT IIRYRBT Bl 3MH IS & @GR

During the period under review one meeting of the committee
was held on 13.12.2011

4.0 Shareholders Meetings held during the last three years ;
The details of the General Meetings of the Shareholders held

IR T : during the last 3 years :
98F H T ariE e faT g I
Name of the meeting Date and Day Time Venue
63! a1f¥e g Jea 3 eI, 2009 11.00 o 3 S bR Aex,
it 14, 201, Ao AF,
-700 106
6" Annual 3 July 2009 11.00 A.M Eastern Zonal
General Meeting Cultural Centre, Block 1B,
201, Salt Lake, Kolkata - 700106
JATIRYT WHT 37 S 2 971, 2010 11.30 a1 Irafael gRece B,
7, dfpH gesl Kie,
PIIHIAT -700 073
Extra Ordinary 2 March, 2010 11.30 A.M. University Institute Hall,
General Meeting 7, Bankim Chatterjee St.,
Kolkata —700 073
78 affe a5 12 SIS, 2010 11.00 Tt SNl FeaRd A,
it 14, 201, AleT AF,
PG -700 106
7" Annual 12 July, 2010 11.00 A. M Eastern Zonal Cultural Centre,
General Meeting Block 1B, 201, Salt Lake,
Kolkata — 700106
AR A 3 8F 17 ¥, 2011 11.00 9 T ,
TAISIR IS, 3MelTYR,
PIABIAT -700 027
Extra ordinary 17 March, 2011 11.00 A.M National Library Auditorium,
General Meeting Belvedere Road, Alipore,
Kolkata 700 027
gdf a1fffe am Jow 14 SIS, 2011 11.00 Tt e ST FHeavd Hew,
it 14, 201, Ao AF,
BIABIAT -700106
8" Annual 141 July, 2011 11.00 A.M. Eastern Zonal Cultural Centre,
General Meeting Block 1B, 201, Salt Lake,
Kolkata - 700106
AR AH 3 8F 23 97, 2012 11.00 9 T ,
TSI} s, AR,
-700 027
Extra ordinary 239 March, 2012 11.00 A.M National Library Auditorium,

General Meeting

Belvedere Road, Alipore,
Kolkata 700 027
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4.1.1 T aiffe 3 o 4 e 3 SuRefy

freeht, a0 8 i aifife oW 95% 14 JE, 2011 & e
el Hoad W, &1 1 @ 201, Ao ofd (S, PIcAdbIl-
700106 H o= g5 off RRA 1 a0 B, 3fede Td uay
e, #if 3o/ HHR, BRIUTET® Maerd, 57 UH.3TR. F6 R0,
wrfuTes e, vd st wofia oiF, e 3 Wi forn |

4.1.2 fioch aiffe M Yoo & T Foww dsa #  wnfie AT
e

et 14 S[ems, 2011 @1 smAfa faselt afffes o So& ot
e, st gdivn rae, e iR ot /At PR W, e
e & AT g

4.1.3 fUoal 9 auf F SRE TRT a9 Gy

i) fedie 2 w1, 2010 &1 ST IRRYRDT Bl ARERYT (H
5@ # U ARy Wdheq qTiRa fawam T fqant 2at & ST9R 5%
P IRYURGI 7 F® Feod §RI, 3 91T P AT, Aol
frm & ®u ¥ aftmr W &R / ar ol IR W 9RR ardes
MR TR AT TS 1 63 ol § 10/- T 0 & aifdhd 4o W
6 (38) NS . W F® & IR, T vd smefed fve o=
T TR far |

i) i 17 A1, 2011 BT SRR TRRYRDT & SRAIROT 37
3% ¥ Ue fae Aevew qiRe fobar T fres wrdi & ogaR 9
% IRRYRD -1 (IR HSdl gRT 31 a1l % 1y |he, A
MR W YR WRBR Bl 7,90,00,000 s 3R g v
JAEfET P ST T AT BT | 5 <7 e JASASIAR
fafe , 2009 & fafE® 76 (1) F AR 120.27 T ORI IR
I W fedid 25.03.2011 1 5&F 10 /- ¥ & 7,81,57,479
gfRrdt ¥RR arfed fhy |

i) &7 23 A, 2012 BT STARTT TRRYRDT 67 SRAEIROT 37T
3% ¥ U fae hed qTRe faam T fraes! et & 3R 9
& IRRYRD - FIQeres Al gRT 3 I1dl & AII-WMe, A=
YN R YR GRBR BT 6,06,13 407 SRt IR Ud YR
S §1H1 f @1 3,13,75,874 gfaadt IRR R ud emefed
T S 1 SrgTe o | 9 1 At / iieTR & fafem, 2009
¥ | 76 (1) & AR 82.49 ¥ URY R I W i
30.03.2012 T YRT WRPHR P 58,18,887 Sfadt IR w9
YRAR g 991 f99 @1 3,13,75,874 SRS I/R 3Efed
Eadl

iv) ST &% IRV ¥ & [ gRT HIYF Yo &b HFel H Bl [
ey TIRT wTe fopar T |

5.0 UPHSIBT :

& , Spar fafraae i rm 1949, THHRT Hut (SushHI
3ot 3R 3faRon) MM 1970 Isaga Ja (wey 3k fafdy
IUGE) AT 1970 TAT SHHRT HUAT (319 SR faRoT) iR
ol <iven fafdr (Frener) arffe 2006 gRT =RTd 81T ©
IR Rerd §&6 71 e fovan 2 f galag IRt & & dal
P foIg APV FRR BT TS 49 AT A1 I A1 811 15 a8
SR 1] FefT BT T 39 6eY § ARG WRER/ ARG
Rerd 96 gRT FHa -9 R SN AnTed) Rigiat @1 srfasheor
TE PR T |

4.1.1 Attendance of the Directors in the last Annual General
Meeting :

The last i.e. 8" Annual General Meeting was held on 14" July,
2011 at Eastern Zonal Cultural Centre, Block 1B, 201, Salt Lake,
Kolkata — 700106. Shri. Arun Kaul, Chairman & Managing
Director, Shri Ajai Kumar, Executive Director, Shri N R
Badrinarayanan, Executive Director and Shri Sanjeev Jain,
Director attended the meeting.

4.1.2 New Directors on the Board after the last Annual General
Meeting :

Shri. Shri S. Chandrasekharan, Executive Director, Sri. K.L
Prasad, Director, Shri Pravin Rawal, Director and Shri Manoj
Kumar Gupta, Director, became the members of the Board
subsequent to the date of the last Annual General Meeting held
on 14t July, 2011.

4.1.3 Special Resolutions passed during last three years

i) In the Extra Ordinary General Meeting of the
shareholders held on 2/3/2010, a special Resolution
was passed in terms of which the shareholders of the
Bank accorded its approval to the Board enabling it,
interalia, to issue and allot not exceeding 6(six) crore
Equity Shares of face value of ¥10/- each, in one or
more trenches by way of Public Issue, Preferential
Issue and/ or Private Placement.

i) In the Extra Ordinary General Meeting of the
shareholders held on 17th March, 2011, a special
resolution was passed in terms of which the
shareholders of the Bank accorded its approval to the
Board enabling it, interalia, to issue and allot upto
7,90,00,000 equity shares on preferential basis to
Government of India. Bank had allotted 7,81,57,479
equity shares of ¥ 10/- each on 25.03.2011 at¥ 120.27
per share determined in accordance with Regulations
76 (1) of SEBI ICDR Regulations, 2009.

i) In the Extra Ordinary General Meeting of the
shareholders held on 23 March, 2012, a special
resolution was passed in terms of which the
shareholders of the Bank accorded their approval to
the Board enabling it, interalia, to issue and allot upto
6,06,13,407 equity shares to Government of India and
3,13,75,874 equity shares to Life Insurance
Corporation of India on preferential basis. Bank had
allotted 58,18,887 equity shares to Government of
India and 3,13,75,874 equity shares to LIC of India on
30.03.2012 at an issue price of ¥ 82.49 per share
determined in accordance with Regulations 76 (1) of
SEBI ICDR Regulations, 2009.

iv) No special resolution was passed through postal ballot
since IPO.

5.0 Disclosures :

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition & Transfer of Undertaking) Act
1970, Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970 and The Banking Companies
(Acquisition & Transfer) & Financial Institutions Laws
(Amendment) Act 2006. Reserve Bank of India, has clarified that
for Listed Public Sector Banks, Clause 49 of the Listing Agreement
will apply only to the extent that it does not violate the relative
statutes applicable to them and the guidelines issued by
Government of India/Reserve Bank of India from time to time in
this regard.
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5.1 feerl &1 giiRefde :

wieifas fewel a1 <7 “Sared 3w T IR &
AR teuet d wrdutersd Feers &1 aiRsifie Flilg TRaR
ERT 79 forar et 8 | 9 sforaifors fFewra & ffaiad <=F
W ISH Yo b ARG B TRAME Tar T& B § -

foeere ded @ 95 & forg ufr S8% T10000/-
afyfy & Je & fou ufer S8 T 5000/-

5.2 HEWYUl SFad AT JMIE |G BT THSIHRT

4T PRIGR & AT 3HA $ ARIRTD d% 7 (9T qadia,
el a1 geEe anfe & 1T P WA difcid Seoa= 1 o e
TE fopar & < 9% & e fBdl W Gwifad e U BR 9d |
Y & IR 6 B IRV § IR -BriUTed Feerd o1 By e
e AT e TR o |

Jo & feere! qur 9k yedem & foy omaR wfdr 7 ergure
# ey, Feere ded a1 Saa! STaffal & 99 doat §
B arel faeR-famet § a7 98 o & R e ar S99
IERT AT JHeAl A1 Tt B ST ©

5.3 \EIf=e A anfe 9 ure i

e 31 9174, 2012 &1 9w A< 9§ & R 9% 7 Ardwife
/R il & w9 ¥ e SR R Bxe BIs AR e
s | 9% 7 9t aEHiseR & fafEm, 2000 & fafrw
76 (1) % AR T 82.49 URT IR o W A MR W &A1
30.03.2012 &1 YR TWRBR Pl 58,18 887 SR I/R Td YR
Siae ST f 1 3,13,75,874 Sfaac IR [T vd emdfed fpu |
5 1 Iwad Sfaac! IRRY &b e & Tae § ARG Siad d
A A T 258,81,95,846.26 T4 YRT WRPBR A T 47,99,99,998.63
TG BN | 5 <1 A1W) I T 1 STANT 5 & BRIBRT Yol FATe]
T4 9 & MRETAT BT g & forg fovar axm|

5.4 §& - MR 96 T9 gRT IR gioe & gaR s
Heel Ud IS Jeed & foTT SIeRvr Aital duR &l 8 | SHdT UTs
J% ® J99T8e www.ucobank.com TR SUTE g1 |l el
Td g FeE T AT TafY b QR IR fed & STuTer
@ gfte @ T

5.5 a9 & AR Yol IR 4 Haerd o e det ol Amel
i YaTdS a1 [ a1 feeft e ifafde/ e wrfdreeor
ERT 9% W $Ig IR U H R, I, AT T IR TR
gl

6.0 it TaRTTiSIl & AR JAIHIVT HIR & HNRE TS 49 Bi
“IR-eifard amen & T A Reafa

WP TaRTTioll & AT GBI R & AT s 49 31 “IR-
SFfTart arien” F SrguTes & HeY #, S AiSfad @HU F g,
% 7 Fovre ded & AeRl I gRIEv $ aR H grEE B

JrquTe fomar 1
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5.1 Remuneration of Directors :

Other than “Productivity Linked Incentives” payable to the whole
time directors, the remuneration of the Chairman & Executive
Director is fixed by the Central Government. The Bank does not
pay any remuneration to the part time directors except sitting
fees at the following rates.

For Board Meeting ¥ 10,000/- per sitting

For Committee Meeting % 5,000/- per sitting
5.2 Disclosure of Material Transactions and Pecuniary
relationship:

Other than those in the normal course of banking business, the
Bank has not entered into any materially significant transaction
with its promoters, directors or the management etc. that may
have potential conflict with the interest of the Bank at large. There
was no pecuniary relationship or transactions of the non-executive
director vis-a-vis the Bank during the year.

In compliance of the Code of Conduct for Directors and Senior
Management of the Bank, Directors do not take part in the
deliberations of the Board and its sub-committees when the
matters relating to them or their relatives are discussed.

5.3 Proceeds from Public Issues etc.

During the financial year ended on 31st March, 2012, the Bank
did not raise any Equity Shares by way of Public/Right Issue.
Bank allotted 58,18,887 equity shares to Government of India
and 3,13,75,874 equity shares to LIC of India on 30.03.2012 on
preferential basis at an issue price of ¥ 82.49 per share
determined in accordance with Regulations 76 (1) of SEBI ICDR
Regulations, 2009. Bank had received ¥ 258,81,95,846.26 from
LIC of India and ¥ 47,99,99,988.63 from Government of India
against allotment of above equity shares. The funds so received
by the Bank were utilized/would be utilized for augmenting Bank’s
working capital resources and expansion of banking assets.

5.4 The Bank has formulated a Code of Conduct for the Board of
Directors and Senior Management on the lines of draft circulated
by Indian Bank’s Association. The text of the same is available
on the website of the Bank www.ucobank.com All the Directors
and Senior Management have affirmed their compliance of Code
of Conduct during the period under review.

5.5 During the year, there is no instance of non-compliance,
penalties, strictures imposed on the Bank by the Stock Exchanges
or SEBI or any other statutory/regulatory authority on any matter
related to Capital Markets transactions.

6.0 Compliance Status of the “Non-Mandatory Requirements”
of the Revised Clause 49 of the Listing Agreement with Stock
Exchanges :

Regarding compliance to “Non-Mandatory Requirements” of
Revised Clause 49 of the Listing Agreements with Stock
Exchanges, which are suggestive in nature, the Bank has
complied with the provision regarding Training of the Members
of the Board.



6.1 9% 7 99 2011-12 & RE | G wfdar iR fHewrdi
F A fPY U AN P ugEE P R 31 A, 2012 96

6.1 The Bank has identified all related parties and
transactions with Directors during the year 2011-12 and
position as on 31t March, 2012 are as follows :

#t Reafdr frey s A & - (e 3. #) / . in lakhs)

TR USE B arafey faaRoT KL

Key Management Personnel Period Iltems Amount

it 31601 BIA 01.04.2011 ¥ 31.03.2012 TR,

3feer Ud vde fevs gRafeErt vd vieare
STHT

Shri Arun Kaul 01.04.2011 to 31.03.2012 Remuneration,

CMD perquisites & Incentive 14.61
Deposits 25.36
Ip! 5 & MR 7 e =
Investments in UCO Shares Nil
I «drst
Interest Received 1.76
SR Nl
Borrowings Nil

sft TH.eR. TEFRIAIVH 01.04.2011 ¥ 31.03.2012 %1, uReTfErT o

BRUTS e | GS IR
STHT

Shri N.R. Badrinarayanan 01.04.11 to 31.03.12 Remuneration,

ED perquisites & Incentive 12.58
Deposits 10.71
Ip! 5o & MR 7 e =
Investments in UCO Shares Nil
YT «drst
Interest Received 0.24
SR Nl
Borrowings Nil

it . dERER 01.10.2011 ¥ 31.03.2012 iRy, uRefS= &

BRUTS e | GEIEE
STHT

Shri S. Chandrasekharan 01.10.2011 to 31.03.2012 Remuneration,

ED perquisites & Incentive 6.16

it 35T FAR
YAgd HRUTAS Feerd

Shri Ajai Kumar, EX-ED

01.04.2011 ¥ 30.09.2011

01.04.11 to 30.09.2011

7! §% & IR A P
Investments in UCO Shares
YT «arst

Interest Received

SR

Borrowings

e

STHT

Remuneration,
perquisites & Incentive
Deposits

7P & % Fat A Frw
Investments in UCO Shares
U 1Sl

Interest Received

SUR

Borrowings

Deposits 0.90

NS
Nil
0.01

NS
Nil
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(@=T$ T #) / (% in Crores)

HU BT A w4 o} upha glenait &1 faawor 31.03.2012 &t fRIRT & AR Glaen ot upha
Td g6 Y
Name of the company | Nature of Relationship| Details of the facilities Nature of facility and Balance outstanding
as on 31.03.2012
T IRreifere g | AT gorE e, et BT AR 174 2, Hrarel 20T 25.21
1., 988 & e S st s | SN | T gfaen o THET T 14.98
9 T e % IR T B AT 0T © o 16.02
el il e s 3.96
EEARENE © 0.24
SICRE] : 48.82
o TRE ©1.00
M/s. Parabolic Drugs | Shri Pranav Gupta, The Company is enjoying Term Loan 25.21
Ltd., Chandigarh Director of the credit facilities from our Cash Credit 14.98
Company is son of Sector 17B Branch, Packing Credit 16.02
Shri Jai Dev Gupta, Chandigarh. Inland Bills
Director. Discounting : 3.96
Cheque Purchasing : 0.24
Letter of Credit 48.82
Bank Guarantee : 1.00

7.0 HOR & AEF

7.1 9% & uRareq vd i srifraes & H&4fta gaemd &
& & e foxig faeRer &1 orgAeT /A 91 gR1 fy
M B ARG DI A §b b1 AT /AT /e ki
gRoH §% P IS (Www.ucobank.com) H &Y WM & 3rfaRes
O 2 | 6 & W gReme BT U st st & A
A AIESIS B b A1l 8 e vd serasitie Mifsar & iRt
wd o fodag Afhdl & wwe W IRA fha S B

7.2 TP TRTISI b A1 FATR PR & FgaR 30.06 2011,
30092011, 31122011 g 31032012 o garE AR &
% & sferaTIRifa g Fiteg faxirr oRvm FeiRa w S &
TR 2 R R IR FHER - & § g 6 Ty |
8.0 WIHRY PRRURSGT & forg am :

8.1.0 IARURBI B IH W Job (Totign) :

4fp IRfYS A9 TRTE ¥ UBd 98 B pol sfaact gont
MRT WRPR gRT e1Ra off, a/e: 2002-03 qob HIs al¥d 3MH
Job IMANTT T8l &t T8 | YRS ArdSife IRAT & 98 9b
<ifafdr # wenfafed &k FMuiRa THa-3H1 & MiaR ufay IRRERST
P! a3 9% AT FX &1 § | INRYRGBT b {Usel
T 3 J8dT & fawga faavor 75 9. 4.0 & faa Ry W E |

8.2.0 WIH YAl H JAIHIT
I & SRt WRT B FAfaRed e garest 3 gaag fear
T

7.0 Means of Communication :

7.1 The information about the operational and financial
performance of the Bank are communicated to the Stock
Exchanges, where the securities of the Bank are listed
immediately on the date of Board meeting approving/reviewing
the financial statements of the Bank, besides posting of quarterly/
half-yearly/annual financial results in Bank’s website
(www.ucobank,com). Such results are also made public through
press releases/advertisements as well as by presentation made
to the representatives from print and electronic media and other
interested members of the public.

7.2 As per the Listing Agreement with the stock exchanges
Unaudited but Reviewed financial results of the Bank for the
quarters ended on 30.06.2011, 30.09.2011, 31.12.2011 and
31.03.2012 were published within the prescribed time limit in
widely circulated dailies.

8.0 General Shareholders Information:

8.1.0 Annual General Meeting (AGM) of the Shareholders :

Before the Initial Public Offer, as the entire Equity Capital of the
Bank was held by the Govt. of India, no Annual General Meeting
was held till 2002-03. Subsequent to IPO, the Bank has been
holding Annual General Meetings of the shareholders every year,
as prescribed in the statute and within the stipulated time limit.
The details of last three general meetings of the shareholders
have been indicated under point no.4.0.

8.2.0 Listing on Stock Exchanges :

The equity shares of the Bank are listed on the following stock
exchanges :

P H. I gaTdSl & AW wih pe gAag fFy oM @ IR
SI.No. Name of the Stock Exchanges Stock Code Date of listing
1. I ¥eih TRl 3N sfear for . peaicEd
National Stock Exchange of India Limited UCO BANK 09.10.2003
2. 93 id YRTa fo.
Bombay Stock Exchange Limited 532505 09.10.2003

9% 71 9 X UAF & Aidad Jegarel 182300 THRET
SRFET SIRMTT TR ol 9RT WRPR Bl SR Y € T rgeiag
oI € |
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The Bank has also issued 1823000 Perpetual Non Cumulative
Preference Shares (PNCPS) of nominal value of ¥ 1 lac each to
the Govt. of India which are unlisted securities.



8.3.0 & & R F IR Iibs. / Toa @t Rafy 8.3.0 Market price data/price performance of Bank’s share :

JHET B AT F IR I FI SAR-TGE
MOVEMENT OF SHARE PRICE VS BANKEX
10 T T 14,000
100 T + 13,000
+ 12,000
g 11,000 5
EE 807 + 10,0004% '%‘
E w o o] T 9000 % 2
% 60 4 < 8,000
+ 7,000
B0y + 6,000
40 : | : | : : : : : : : 5,000
Loos e BLES B R EL EO FE Fa oL
Brerps B3P E3 b0 B3 G EsRa et
| —o— TB §F UCOBANK —m— T5aRT Bankex |
At @t g § IRR Y@ &1 SAR-9eE
MOVEMENT OF SHARE PRICE VS NIFTY
110 T 6000
100 T + 5500
+ 5000
3] 7 + 4500
80T >
B T 4000 % E
w 70 T & M
E : T 3500 & Z
r 07 + 3000
50 + + 2500
40 | | | | | | | | : : : 2000
T T LT oF oT pE LT pT oaN_ Y O
* O S Ea B B ES B ® 4 -
Espips B3 E:'E% E‘c‘i EgEBEgEL‘EE%
| —o— T®1 §% UCOBANK —m— NIFTY |

i [ &7 HI- ai® 9.10. 31 e trading of the Bank’s shares commenced on 09.10. )
g% & AT fasma 9.10.2003 &I g% g3l faxf@ The trading of the Bank’s sh d on 09.10.2003
¥ 2011-12 & R T A9 WTIPh TR 3ih sfear fo. The monthly high/low quotations and volume of the share trading
(W) IS B TRIIST fof. (S,“NHQF) ¥ wo-RAwy fry T in The National Stock Exchange of India Ltd. (NSE), Bombay
Spd Emlmﬁl’cﬁ /e A sk gRETor ﬁ“*l‘l—tRTI'\’ TaT Stock Exchange Ltd. (BSE) during the financial year 2011-12

were as follows :
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HIE / Month 995 TP TRIAS / B.S.E T eI URTaSt / N.S.E
I R.) =R gfRHTOT I R.) = R) giRHToT
High(X.) Low(X.) Volume HighR.) Low(X.) Volume
18It/ Apr-11 121.85 103.60 10030063 120.15 104.45 58100397
‘T&;May-1 1 105.00 92.30 9817246 100.95 93.50 56586904
S7/Jun-11 101.75 86.90 3247819 100.10 87.90 24312433
W/Jul-ﬂ 98.10 84.50 5486174 97.85 84.90 33362628
3TTR<T/Aug-11 86.40 62.20 4368244 84.40 64.70 28676844
Ryda/Sep-11 75.50 63.25 6220137 73.50 65.35 35666791
3fchav/Oct-11 76.40 60.90 5015801 75.25 61.75 27883496
Tda)/Nov-11 77.40 57.35 7559958 75.10 58.15 36440353
fesdeR/Dec-11 65.85 45.25 6947858 64.75 45.55 39823056
SR/ Jan-12 70.00 44.80 9264970 68.80 47.05 47820866
BRAl/Feb-12 95.00 67.55 16761574 90.10 71.35 78140664
ATd/Mar-12 90.00 73.70 9956745 87.90 74.50 52640597

e ¥CTd Uaeisll Bl GATHRY Yob Bl YA B 131 71
gl
8.4.0 TfRI ¥R 31iHST / Per Share Data

The Listing Fees have already been paid to the respective Stock
Exchanges.

HMES / Parameter 31.03.2011 31.03.2012

3ifpd e (}) / Face Value R) 10 10

IR W19 (%) / Market Quotation ) 107 (TTUHS #) (at NSE) 79.15 (TTUEs #) (at NSE)
9fd ¥RR 319 (%) / Eaming Per Share (3) 14.29 15.02

AT / Dividend (%) 30% 30%

8.5.0 IR HI IFTIHRVI

8.5.1 9% & AT IR A ®Y I T ®I A HI-famy
Y ST 2 U & | TRRI P TR0 & fofg 9 1 gTuaeiya/
AT b A1 PRI [T & | TRRYRD UG AT Aregawe
H T XETel MEINTR FEHIRIT < I 370+ IR T SFATHROT
FRAN Fbdl © | I b SIHT! TRRT BT ATSTANSTA Pe MSUTS6917
01018 | 9% & AT AR AT NUTRAGITH T ATSTASLYT
PT 3MSUTs 691704012 T

afoyfcRl & forg affe sfiRen e (2011-2012) &1 Y™
FREUTTRY, A TIUAEIe U9 HEIgAue Bl fBar S gat 2 |

8.5.2 fai® 319 2012 @t Reftr & AR IRURDT GRT
T TF I w9 § aiRa ¥RRI &1 faawor ¢

8.5.0 Dematerialisation of the Shares

8.5.1 The equity shares of the Bank are available for trading
compulsorily in Demat form. The Bank has entered into an
agreement with NSDL and CDSL for dematerialisation of shares.
Shareholders can get their shares dematerialised with their
Depository Participants maintaining their account either with
NSDL or CDSL. The ISIN Code for the Bank’s equity share is
INE691A01018. The ISIN Code for Bank’s Preference Shares
i.e. PNCPS is INE691A04012.

The Annual Custodial Fees (2011-2012) for the securities have
been paid to NSDL and CDSL respectively.

8.5.2 Particulars of share in physical form & Demat held by
Shareholders as on 31t March, 2012

g IRRERGI B T IR B AT WK B GA G G A9 & w9 A
Particulars No. of Shareholders No. of Shares As % to Total No. of Shares
Iﬁ / Physical 81024 49834315 23.26
THUFSIUA / NSDL 193553 164588482 55.57
JISIgTa / CDSL 73756 450289443 21.17
I4rT / Total 348333 664712240 100.00
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8.5.3 d& af AN W, ga¥ & SIRY Iy wRrfy
ferTR fafies (Toa<ive) & FauR wearl (Srd) &
w0 H B e ET 7 | S . [ FefaRad o afalR e
TRTT-ERETT TaRTAST I TRAT, PIIhIT; TS IS UTRIT, ASHATS;
doe 9t e, T8 faeedl; 5. e wrEn, FIeR; 9 ()
T, I AAT FOIRT R 2T, TR o S BRI TS ©
R 1faIfde ITed TS A9 ST A |

8.5.4 §b = FHEMNT afY b SR BIS SISIBIR/TSIIR/TRS
I s IR forad Sy &1 @ =1

8.6.0 BIURCT oY / TS IRURT

8.5.3 The Bank is functioning as a Depository Participant (D.P)
of National Securities Depository Ltd. (NSDL) through D.N. Road
Branch, Mumbai. The D.P. Services have since been extended
to cover wide range of customers through select branches namely,
India Exchange Place Branch, Kolkata, Ashram Road Branch,
Ahmedabad, Parliament Street Branch, New Delhi and KG Road
Branch, Bangalore, Chennai (Main) Branch and Banjara Hills
Branch, Hyderabad.

8.5.4 The Bank has not issued any GDRs/ADRs/Warrants or
any convertible instruments during the period under review.

8.6.0 Corporate Benefits/Dividend History

EL = (%) 7T IR ) T&T/<T P AR ®.H)
Years Rate (%) Per Share (].) Total Amount Paid/Payable (in %.)
2003-04 8 0.80 63,94,88,000

2004-05 10 1.00 79,93,60,000

2005-06 - - -

2006-07

(staRR#A wd sifc®) / (interim & final) 10 1.00 79,93,60,000

2007-08 10 1.00 79,93,60,000

2008-09 10 1.00 34,93,60,000

2009-10 15 1.50 82,40,49,405

2010-11 30 3.00 1,88,25,52,437

8.6.1 faersmatl fram ud gRen Y (anssdiuw) ¥ srew/am@r-
IfEa vt AR BT ST

JHBRI U (SUHAT BT o R 3faRon) srfdrferm, 2006 14
17 arhaR, 2006 3 ywre faxfta e fafer (wfemer) srferfrm
2006 # I8 IUEfd § {5 S A & uRY 89 9 ugd 9%
ERT 9T a7 wiosy § 9ig fovu STMaTer 3R B8 98 @ srafdy
P WX ITe/SaI-I3d EHaTel ol Y e B grEr-RfRd
A W H ART B eI wv | S e § Iw ot
SyEfRId ® b grarfed oty @ | 39 YR SR &R v
SR P TRIG W A Y Th 376 NE-dTel ATHe Bl HU=T
T, 1956 @t oRT 205 1 @ SU-RT (1) & 3refie wonfia
Frarere e va gRen iy 7 sfaRa #= & sy

99 2003-04, 2004-05, 2006-07 2007-08, 2008-
09, 2009-2010 Td 2010-11 &I 3fcd A9, SOIRT B,
BERIETE WRIT ¥ Y Y AR A @il - gDl 96" |
SIRT &R fear M g |

8.6.1 Transfer of Unpaid/Unclaimed Dividend amount to Investor
Education and Protection Fund (IEPF)

The Banking Companies (Acquisition and Transfer of
Undertaking) Act 2006 and Financial Institution Laws
(Amendment) Act 2006 which came into effect from 17" October
2006 provide that any dividend declared by the Bank before the
commencement of Act and to be declared in future and remaining
unpaid/unclaimed within a period of six months should be
transferred to Unclaimed Dividend Account. The Act also provides
that the dividend so transferred to Unclaimed Dividend Account
and remaining unpaid for seven years from the date of such
transfer shall be transferred to Investors Education & Protection
Fund established under sub-section (1) of Section 205C of the
Companies Act 1956.

Accordingly, the unpaid dividends for the year 2003-04,
2004-05, 2006-07, 2007-08, 2008-09, 2009-10 and 2010-11 have
already been transferred to “Unclaimed Dividend Account—UCO
Bank” maintained with UCO Bank, Banjara Hills, Hyderabad
Branch.
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ot 31 A, 2012 &t R F AR 31a<T rwier o1 faavor
AT &

The details of such unpaid dividend as on 31t March, 2012 are
as under :

qy JGT ATHIY IRT B AT I %)
Year No. of Dividend Warrants Unpaid Amounts )
2003-04 29930 4026298
2004-05 29471 5164642
2006-07 40061 6777532
2007-08 51983 8391246
2008-09 54631 8865069
2009-10 49490 11486079
2010-11 51504 23984532

8.7.0 IR IFeRUT qumelt vd el &t Rrerat &1 A

J% 8 B b U &R dRE B AEr s)aar g
¥RRI & RO & fo T 99 orRell &1 Fue gof §9 § W
Bl & ST by oI @1 dRIG TP 718 & Hiax [Afdad o
o= S | eI e o1 ¥RRI & SfRI/IN0T Ud giteadhe TR
SR A F ITRIY W AR o7 & o IRR siawor |fafy &
ST fhaT Bl §% 7 IRURGT B R vd 39 d«6fid
T &1 R & e v & 7 SRRuRS R fFaro
[fffy w1 W wea fear g1 fR\ie 31.03.2012 @t Ry &
ITAR IRRIRBI B Rrepradi o1 faavor Fr=mgar g -

8.7.0 Share Transfer System & Redressal of Investor’s
Grievances :

The Bank takes every care to ensure that all valid requests for
Transfer of Shares are duly complied within the period of one
month from the date of lodgement of the completed forms. The
Board of Directors has constituted the Share Transfer Committee
to consider Transfer/Transmission and requests for issuance of
duplicate Shares. The Bank has also constituted Shareholder’s
Grievance Redressal Committee to review the status of redressal
of Shareholder’s grievances and related matters. The status of
Shareholder’ Complaints as on 31.03.2012 is as under:

1. 1 3Wd, 2011 @) fRIfY & srgaR @fa R

Pending complaints as on 15! April, 2011

2. 31.03.2012 ¢ FATE 99 P SR U1 Rreprrd

Complaints received during the year ended on 31.03.2012

3. 31.03.2012 %I ¥AT a¥ & IR FAuerg T Rrerd
Complaints disposed off during the year ended on 31.03.2012

4. 31.03.20112 &I T & FFAR < Rreprac
Complaints pending as on 31.03.2012

01

2674

2675

</ Nil

8.8.0 YRRTR 3R IR 3faRYT Toie

% gRT A9Y BIa1 HRER IR W11, RIS Y 701 IRRER
3R AR 3fARYT Yoie Frgeh fobar mam 1 udt & gRec, e
forferRad o wR fby o -

Wmﬁrmm.ﬁv{.
(318 : ! I)

Tdfe 5. 17 9 24, fageRa TR
AR, FIETE - 500 081

TSBIT . (040) 2342 0815 ¥ 0824 Td , YRICIM - 14
RT3, (040) 23420814
g9 ATES ; einword @karvy.com

JgdIge  www.karvycomputershare.com
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8.8.0 Registrars and Share Transfer Agent :

M/s. Karvy Computershare Pvt. Ltd., Hyderabad has been
appointed by the Bank as its Registrars and Share Transfer Agent.
All communications regarding change of address, change of
mandate, transfer of shares etc. may be addressed to them in
their following address:

M/s. Karvy Computershare Private Ltd.

(Unit : UCO Bank)

Plot Nos. 17 to 24 Vittal Rao Nagar

Madhapur, Hyderabad — 500 081

Telephone No. (040)23420815 to 0824, Ext- 14.
Fax No. (040)23420814

E.Mail ID : einword @karvy.com

Website www.karvycomputershare.com




9.0 f3777% 31.03.2012 &1 Rf & TR IIRIRAT F1 W@HU:

9.0 Shareholding Pattern As on 31.03.2012

TRRYRGI at 2ol
Category of Shareholders

YRGBI Pl ¥,

No. of holders

aTRd ¥IRRI BT A

No. of shares held

3t 1%

% of equity

/A, Tadd/ Tddd {qg / Promoter/Promoter Group

R A¥OR / Govt. of India 1 433336366 65.19
3M/B. TGS AIREATRAT / B. Public Shareholding
1. ¥RRATU / Institutions
hla. Hg3d e / Mutual Funds 12 2617132 0.39
G/b. oI FRAT/FF / Financial Institutions/Banks 18 1267940 0.19
/c.  §MAT HUfT/ Insurance Companies 17 93696759 14.10
g/d. fa3eft dvema e / Foreign Institutional Investors 77 23074512 3.47
2. TR-GRATT / Non-Institutions
P/a. BURC BRI/ Bodies Corporate 2102 21930515 3.30
@/b. Jafhd &R / Individuals holding
i. 1 ORI X q% Fipfad WR geit
Nominal share capital upto %1 lac 343944 74168007 11.17
i. 1 R T | e |ihfaes TR GO
Nominal share capital above T 1 lac 284 10840929 1.63
fc. =T/ Trust 20 483770 0.07
g/d.  FHTARE qa& / Clearing Members 249 1145349 0.17
S/e. AFETAT AR / Non-Resident Indians 1599 2150961 0.32
IN1/ TOTAL 348333 664712240 100.00
9.1 feAi® 31.3.2012 &t Rt & AR Fra=enfan &1 faa=or 9.1 Distribution of Shareholding as on 31.3.2012
o7t (1f¥r 2. H) RIRYURD] BT 9. Pl IRRERDI BT % Pl TR BT . P WK BT %
Category No. of Share % to the total No. of Total % to the total
(Amt. inX)) Holders Shareholders Shares Shares
¥ / From & / To
1 5000 324306 93.10 435767150 6,55
5001 10000 13887 3.99 112789980 1.70
10001 20000 5971 1.70 90172360 1.36
20001 30000 1559 0.45 40068200 0.60
30001 40000 730 0.21 26126910 0.39
40001 50000 482 0.14 23114150 0.35
50001 100000 753 0.22 54994220 0.83
100001 |¥ =1fysw/And above 645 0.19 5864089430 88.22
M1/ TOTAL 348333 100.00 6647122400 100.00

10.0 §% & WA IAER HT T

MR & IFATRROT, IRT F SfaRvr, oot § gRaci, e uret
B, gfterde TR TS SR Py o1 onfe 9 <efea ot
THR B FERIAT & forg faeres 31 srRie/Rierra §& & ur
frrfafad od W 9sT wepd €

IR R RN AT W 44557227

ST A Rt 9. (033) 2248-5625
Jd! I e Hraferd -9 U

for fawmr hosgr.calcutta @ ucobank.co.in
2, fedT TRIaST @i, : www.ucobank.com

TRRT T, BIABIAT-700 001

10.0 Address for correspondence with Bank :

For any assistance regarding dematerialisation of shares, transfer
of shares, change of address, non-receipt of dividend, issuance
of duplicate share certificates etc., the investors can mail their
request/complaint to the Bank in the following address :

Shri N Purna Chandra Rao Telephone No. 44557227
Company Secretary Fax No. (033) 2248-5625
UCO Bank : Head Office E.Mail Address :

Finance Department hosgr.calcutta@ucobank.co.in
2, India Exchange Place, Website : www.ucobank.com
3 Floor, Kolkata — 700 001
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10.1 fyaersi @t Rrera & forg e §-9 ssst ¢

AR afefar oiR fafeerr 918 & wmtett figidl & srgurer &
I 9% AT AR/ B YA X F Fdy H Rl
IRYRPT B ot Rrepraa & o v fal¥re 39 ang<sl TR
forar = &1 vt @ kit ff Rierrd a1 Sieg ¥ Sieg STR
QU M & |1 T STUTe JAMGRT ERT awId: HRATS Bl
e | faftre $-7 oS! FaR € ¢
hosgr.calcutta@ucobank.co.in $-H¢l ST ¥ & dawTse H WY
ol fopam I B

11.0 PERe ANETET ) SFEersdl st Rad

I YRS b WA PR PRR b S 49 o el FeITifar
Hifafere Py orRaTaRleTdl §RT a9 2011-12 & fHQ @ORe
AR R SETRIRR JHIS e ded B IR (P

T & 3R I8 BraRe e R 2011-12 &7 if¥T 3T 8 |
(3rFerTep-1)
12,0 ¥igen ud HUuwan H1 qHOIS

G IR & G 49 F refi WLl gd HYwail &7 JHAToT9H
eered Hedl & THet IR fBar ST & ofR I8 BaRe A
Rt 2011-12 1 Af¥e S | (e e-2)

feee Ao & forT @R SHaT AR |

(301 BYet)
3egey Td U§y ewd

10.1 Exclusive e-mail ID for Investors’ Complaints :

In compliance with the SEBI guidelines, a dedicated e-mail
ID has been created for any complaints by the Investors/
Shareholders regarding UCO Bank Equity Shares/Payment
of Dividends etc. Any complaint by the Investors shall
be responded expeditiously along with necessary action
taken by the Compliance Officer. The e-mail ID is:
hosgr.calcutta@ucobank.co.in. The e-mail ID is also been
posted in the website of the Bank.

11.0 Auditors Report on Corporate Governance

As required under Clause 49 of the Listing Agreement with the
Stock Exchanges, the Audit Certificate on Corporate Governance
for year 2011-12 issued by the Statutory Central Auditors is
submitted to the Board of Directors and the same is part & parcel
of the Corporate Governance Report 2011-12. (Anneuxre - 1)

12.0 CEO & CFO CERTIFICATE

The Certificate of CEO & CFO under Clause 49 of the Listing
Agreement is submitted to the Board of Directors and the same
is part & parcel of the Corporate Governance Report 2011-12.
(Anneuxre - 2)

For and on behalf of the Board of Directors

(Arun Kaul)
Chairman & Managing Director

TR Wfean & T on
DECLARATION ON COMPLIANCE WITH CODE OF CONDUCT

9% 71 Feee dsd & 9 ISR Ud 9% & ddred YGHdS & forg R wdfear FuiRa o § vd ag §6 6 J99rse R SUa B
e ded & 9ewiTd R FaE 7 3716 31.03.2012 @t fRURT F IFAR maR |fkdr & srquer & gfe ot |

The Bank has laid down a Code of Conduct for all the Board members and Core Management of the Bank and which is posted on the
website of the Bank. The Board members and Core Management have affirmed compliance with the Code of Conduct as on 31.03.2012

ERARCIELY

(3601 BYeT)
Ireey Ud UGy fQerd

T / Place: dletdTdl / Kolkata
TR / Dated: 05" HS / May, 2012
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For UCO Bank

(Arun Kaul)
Chairman & Managing Director
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WRER WRIER YRER
HSwIdl H.15289 HASHT 4H.090758 e dl 9.11517
Pl 98 TS HUA Pl STAYET TS TAIfiueH Pl I T TS TEIRIYEH
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(TS SRETHR Yol Tw) (TS SRR e RTge) (T SETHR a7 A=T5)
WRER WRER R
AT ¥H.098551 Sl 4. 504111 ST 4. 087262
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Anneuxre - |

Auditor’s Certificate on Corporate Governance

To

The Board of Directors,
UCO Bank

Head Office,

10, B.T. M. Sarani
Kolkata — 700 001

We have examined the compliance of conditions of Corporate Governance by UCO Bank for the year ended 31t March, 2012, as
stipulated in clause 49 of the Listing Agreements entered into with various Stock Exchanges.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to
procedures and implementation thereof adopted by the Bank for ensuring the compliance of the conditions of Corporate Governance.
It is neither an audit nor an expression of opinion of the Financial Statements of the Bank.

On the basis of our review of records and documents maintained by the Bank and the information and explanations given us, in our
opinion and to the best of our information and according to explanations given to us, we certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in the above mentioned listing agreements to the extent these do not violate RBI
guidelines.

We state that no investor grievance is pending for a period exceeding one month as on 31t March, 2012 against the Bank as per the
records maintained by the Shareholders/Investors Grievance Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank for the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For Kothari & Co.
Chartered Accountants
Registration No 301178E

(CA Gautam Banerjee)
Partner
Membership No. 15289

For Ved And Company
Chartered Accountants
Registration No. 012019N

(CA Pooja Gupta)
Partner
Membership No. 098551

Place: Kolkata
Dated: 05" May, 2012
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For Baweja And Kaul
Chartered Accountants
Registration No. 005834N

(CA Samvit K. Gurtoo)
Partner
Membership No. 090758

For Dass Gupta & Associates
Chartered Accountants
Registration No. 000112N

(CA Raaja Jindal)
Partner
Membership No. 504111

For SBA Associates
Chartered Accountants
Registration No. 308136E

(CA S. Mukhopadhyay)
Partner
Membership No. 11517

For Gupta Sharma & Associates
Chartered Accountants
Registration No. 001466N

(CA Vinay Saraf)
Partner
Membership No. 087262
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Anneuxre - I

To

The Board of Directors

UCO Bank

Head Office

Kolkata

Sub: CEO/CFO Certification in compliance to Sub Clause V of Clause 49 of the Listing Agreement with Stock Exchange
Sirs,

In compliance to above, we certify as under:

a) We have reviewed the financial statements and cash flow statement of the Bank for the year 2011-12 and to the best of our
knowledge and belief

i these statements do not contain any materially untrue statement or omit any material fact or contain statement that
might be misleading;

ii. these statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, (except AS-9 as commented by the Statutory Central Auditors, in their Audit Report dated
05.05.2012), applicable laws and regulations.

b) There are to the best of our knowledge and belief no transaction enter into by the Bank during the year 2011-12 which are
fraudulent, irregular or violating of Bank’s Code of Conduct.

c) We accept responsibility for establishing and maintaining internal control and we have evaluated effectiveness of the
internal control systems of the Bank.

d) We have indicated to the auditors :
i significant changes in internal control during the year 2011-12;

ii.  significant changes in accounting policies during the year and the same have been disclosed in the notes to the
financial statements; and

ii.  instances of significant fraud which we have become aware and the involvement therein, if any, of the management or
an employee having a significant roles in the Bank’s internal control system.

Yours faithfully,

(R Prabaharan) (Arun Kaul)
General Manager (Finance) Chairman & Managing Director
(Chief Financial Officer) (Chief Executive Officer)

Date : 05" May, 2012
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31 9, 2012 ot AT & ITAR Jo1-97
BALANCE SHEET AS ON 31ST MARCH, 2012

(000 &1 BTs f&ar T )
(000’s omitted)

IS wd aeeiRRai St 31.3.2012 31.3.2011
3 Rafy 3 Raf
CAPITAL AND LIABILITIES Schedule As on As on
31.3.2012 31.3.2011
g g
ESl
Capital 1 2487 71 22 2450 51 75
IRfarfat ok srfdrey
Reserves & Surplus 2 6125 72 11 4968 70 48
e
Deposits 3 154003 48 97 145277 60 18
SIIN
Borrowings 4 12901 42 20 5474 77 38
A SASIRAT R yrae
Other Liabilities & Provisions 5 4980 05 41 5226 85 53
INT /TOTAL 180498 39 91 163398 45 32
T RATHR TG TATHR TS TEHR

Yo = 3011783
For Kothari & Co.
Chartered Accountants
Registration No 301178E
(TS TRATHR TITH gl
EINICIN
HewudT 4. 15289
(CA Gautam Banerjee)
Partner
Membership No. 15289

FA A2 S HR
TS AGTHR
dolas @ 012019049
For Ved And Company
Chartered Accountants
Registration No. 012019N
(T SETBR Yol )
EIRICIN

Jeagdl 4. 098551
(CA Pooja Gupta)
Partner
Membership No. 098551

Kolkata, the 5th May, 2012
PITHIT, 05 7S, 2012

ISl @ 0058347
For Baweja And Kaul
Chartered Accountants
Registration No. 005834N
(|8 RETBR AR b, TE)

Hewgdl 9. 090758
(CA Samvit K. Gurtoo)
Partner
Membership No. 090758

Fd I Us gHTed
o G
YofIE R 00011279

For Dass Gupta & Associates

Chartered Accountants
Registration No. 000112N
(GREREIEaNNS IR R

JeEIdl G, 504111
(CA Raaja Jindal)
Partner
Membership No. 504111

Yo = 3081363
For SBA Associates
Chartered Accountants
Registration No. 308136E
(AT TETHR U9. qETETy)

T dr 9. 11517
(CA S. Mukhopadhyay)
Partner
Membership No. 11517

Fd T I ¢S gAIRiged
TG AGTHR
TSl = 001466T
For Gupta Sharma & Associates
Chartered Accountants

Registration No. 001466N
(GEEIRSICICINEGE DN )

Tl 4. 087262
(CA Vinay Saraf)
Partner
Membership No. 087262
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31 9rd, 2012 @ IR & AR o937 (TRY)
BALANCE SHEET AS ON 31ST MARCH, 2012 (CONTD.)

(000 =1 Brs faar 721 B)
(000’s omitted)
anferi EELll 31.3.2012 31.3.2011
o1 fufy FI Rfy
ASSETS Schedule As on As on
31.3.2012 31.3.2011
g 3
anferai / ASSETS
THd IR IRT Rerd 9% § srfoRiy
Cash and Balances with Reserve Bank of India 6 7811 52 92 10404 02 62
de # arferey SR AN Ud ofed ol W ufded Jfd
Balances with Banks and Money at Call and Short Notice 7 5792 15 54 6576 40 56
REN
Investments 8 45771 49 52 42927 28 29
CIpE]
Advances 9 115540 01 02 99070 81 36
fer snfeqat
Fixed Assets 10 801 54 98 738 87 15
= emfyat
Other Assets 1 4781 65 93 3681 05 34
INT / TOTAL 180498 39 91 163398 45 32
ANMHRTH SITY
Contingent Liabilities 12 48527 21 93 51371 14 11
Bills for Collection / F#TERvT & forg faet - 3547 47 43 2641 01 40
3BT Pl
Jredel Ud uey fqerd
ARUN KAUL
Chairman & Managing Director
T, AR . 3R, FEFRIIUA EEIMINEE]
EURIKEAEENEY PRIUTAS fFeerd R
S. CHANDRASEKHARAN N.R.BADRINARAYANAN PRAVIN RAWAL
Executive Director Executive Director Director
CIRRIRSRIRCN T Qe HIRE ST FHR Tl AR, Q. 9
freere IRENED IRCHED
SMT. UMA SHANKAR S.L.MORRIS MANOJ KUMAR GUPTA R.A. SHARMA
Director Director Director
. St Sreh 3R, YHTERT]
U HEIE D ERIISEISED
P.G.JOSHI R. PRABAHARAN

Deputy General Manager
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31 A, 2012 &I GETT 99 & foIU o9 3R gIfe o
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED

31ST MARCH, 2012

(000 =1 Bre fa=m I ©)
(000’s omitted)

3T 31.3.2012 31.3.2011
P TS 9 B FHS 9
Schedule Year Ended Year Ended
31.3.2012 31.3.2011
g g
l. 3mT ANCOME
T =T /Interest Earned 13 14632 37 15 11370 80 24
3 3 /Other Income 14 965 55 51 925 41 35
I/ TOTAL 15597 92 66 12296 21 59
Il. 21 /EXPENDITURE
3 fHaT T & /Interest Expended 15 10730 27 03 7525 88 58
yRaTe© & /Operating Expenses 16 2056 23 48 2075 36 67
yraens 3R SMHRHSH A /Provisions & Contingencies 1702 74 77 1788 42 30
I/ TOTAL 14489 25 28 11389 67 55
Ill. <T/8T ) PROFIT / LOSS
¥ ®1 fyaer om/(81) / Net Profit/(Loss) for the Year 1108 67 38 906 54 04
T @TH/(8T) / Profit/(Loss) Brought Forward 1685 17 03 1348 98 04
I/ TOTAL 2793 84 41 2255 52 08
G TETHR TS TP T TRITHR

doi e 3011783
For Kothari & Co.
Chartered Accountants
Registration No 301178E
(TS SRR TITH g1
AfGR
He gl ¥, 15289
(CA Gautam Banerjee)
Partner
Membership No. 15289

P9 A2 3 B
TG AR
goligd | 01201979
For Ved And Company
Chartered Accountants
Registration No. 012019N

(GFT IEIBR goTT )
YNGR

JFEgar 4. 098551
(CA Pooja Gupta)
Partner
Membership No. 098551

Kolkata, the 5th May, 2012
PG, 05 A3, 2012

Sl | 005834T
For Baweja And Kaul
Chartered Accountants
Registration No. 005834N
(FE TR AT b, )
RIRICIN

egdr . 090758
(CA Samvit K. Gurtoo)
Partner
Membership No. 090758

T T TS TEIRiTed
ﬁﬂgw

Yol d=1 000112049
For Dass Gupta & Associates
Chartered Accountants
Registration No. 000112N
(TS TRETHR o Rrge)
RIRICIN
e 9. 504111
(CA Raaja Jindal)
Partner
Membership No. 504111

Uoftee < 3081363
For SBA Associates
Chartered Accountants
Registration No. 308136E
(WS SRETHR U, J@IdTeaTy)

T 9. 11517
(CA S. Mukhopadhyay)

Membership No. 11517

7 Us TiRiges
gﬁwﬂﬂé‘réw

USiiae S 001466T

For Gupta Sharma & Associates
Chartered Accountants
Registration No. 001466N

(GEE

[EERERSEED!

Tl 9. 087262
(CA Vinay Saraf)

Membership No. 087262
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31 71, 2012 &I 99 a9 & U a9 AR g4 o ()
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED

31ST MARCH, 2012 (CONTD.)

(000 =1 BTs faam 1 B)
(000’s omitted)

IR 31.3.2012 31.3.2011
CalitiicL] P A T
Schedule Year Ended Year Ended
31.3.2012 31.3.2011
T g
Iv. faffais/ APPROPRIATIONS
ifafdres mRfaifer # afaxvl/Transfer to Statutory Reserves 277 16 85 226 63 51
USit aTRIEIRT # iR/ Transfer to Capital Reserves 7 86 21 49419
U oATHTe /Proposed Dividend 342 19 15 290 52 15
R S99 OR &</ Tax on Proposed Dividend 555120 48 25 20
QIR i ST o -u= H o S W
Balance Carried over to Balance Sheet 2111 11 00 1685 17 03
I /TOTAL 2793 84 41 2255 52 08
= o i Principal Accounting Policies 17
o P ey # femofl/ Notes on Accounts 18
Hl Ud =iid § 01 U9 / Basic & Diluted EPS %15.02 %14.29
AR el RAE & rgarR
IIGAT 1 A 18 o’ & 31 3T &
The Schedules 1 to 18 form an integral part of the accounts
as per our Report of even date
3BT DI
3eeT Ud geie feerd
ARUN KAUL
Chairman & Managing Director
T, TR T, 3R, TRV EEILINER
PRIUTAD e BRITeTd e 2
S. CHANDRASEKHARAN N.R.BADRINARAYANAN PRAVIN RAWAL
Executive Director Executive Director Director
CIERIASLIINED TH U HIRE AT AR I SR, . 9
P T TG IRENET
SMT. UMA SHANKAR S.L.MORRIS MANOJ KUMAR GUPTA R. A. SHARMA
Director Director Director " Di
irecto Director
4. S Sl 3TN TEROT
- .
P.G.JOSHI R. PRABAHARAN

Deputy General Manager
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31 7, 2012 &l AT & FIFEAR goa-97
BALANCE SHEET AS ON 31ST MARCH, 2012

gt 1 — goil

Schedule 1 — CAPITAL

(000 = Bg fEam T B)
(000’s omitted)

31.3.2012 ! fefq % AR

As on 31.3.2012
g g

31.3.2011 =t Rafa % @R
As on 31.3.2011
z z

wTfergd Yot / Authorised Capital
&% ¥ 10/- % 75,00,00,000 St 3ET

75,00,00,000 Equity Shares of ¥ 10/- each

225,000 JHRITET Sy

225,000 Perpetual Non-Cumulative

TAF 1,00,000/- T & JRAT IR

Preference Shares of ¥ 1,00,000/- each

ferifra, siftea T wew doit

Subscribed, Issued and Paid up Capital

yAb T 10/- P 66,47,12,240 (62,75,17,479) Sl IR
66,47,12,240 (62,75,17,479 ) Equity Shares of ¥ 10/- each
[$vs WRPR gRT 9TRT 43 33,36,366

(42,7517 479) IR s AT &

[includes 43,33,36,366 (42,75,17,479) shares

held by Central Govt.]

AT ¥RR ¥A% % 1,00,000 F 1,82,300 (1,82,300)

AP SRTE (s WRBR ERT &7R)

1,82,300 (1,82,300) Perpetual
Non-Cumulative Preference Shares
of ¥ 1,00,000/- each

(Entirely Held by Central Govt.)

750 00 00

2250 00 00

664 71 22

1823 00 00

3000 00 00

2487 71 22

750 00 00

2250 00 00

627 51 75

1823 00 00

3000 00 00

2450 51 75

IRT /TOTAL

2487 71 22

24505175




31 91, 2012 o fRufar & AR ga-9+
BALANCE SHEET AS ON 31ST MARCH, 2012

AT 2 — Rfarfoai Siv siferey
Schedule 2 — RESERVES & SURPLUS

(000 =t BiE fgar @)
(000’s omitted)

31.3.2012 =t Refd & FER
As on 31.3.2012

31.3.2011 =t fRafq & @R
As on 31.3.2011

g g g g
1. wifafére smxféiferr / Statutory Reserves:
SIQIETEI/Opening Balance 1170 76 32 944 12 81
¢ & IR yRag=/Addition during the year 277 16 85 226 63 51
14479317 17076 32
14479317 S 1170 76 32
Il. g sTRféifRIt / Capital Reserves :
&) goira e
a) Capital Gain
3127919 / Opening Balance 117 00 117 00
am 3% /b) Investment :
3197919 / Opening Balance 281 03 58 276 09 39
14 3R B oY | SfaRur
Transfer from Profit & Loss Account 7 86 21 49419
2888979 2810358
2888979 - 28103 58
3 R snfRwl &1 g
c) Revaluation of Fixed Assets :
TRy / Opening Balance 584 09 62 576 79 54
¥ & SR yRaeH/Addition during the year 2390 12 -
607 99 74 576 79 54
Ty &I A TR Hiofar &% W e
el W Wit A
Adjustment on account of Foreign
branches at rates as at year end. 252124 1573 26
633 20 98 592 52 80
IRER @t I W) FHerh
Deduction on sale of premises - 84318
633 20 98 584 09 62
Y P FANW T6 T &
PIROT ATV BT AHTISTA
Depreciation upto year end
on revaluation adjusted 139 09 12 1333174
494 11 86 450 77 88
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31 91, 2012 o fRufar & AR ga-9+
BALANCE SHEET AS ON 31ST MARCH, 2012

IR 2 — IRf&fcr iR rfeRy (SIY)

Schedule 2 — RESERVES & SURPLUS (Contd.)

(000 =t Bg faa@m w @)

(000’s omitted)

31.3.2012 I fefa & @R
As on 31.3.2012

3

31.3.2011 =1 Rafq & @R

As on 31.3.2011

3

. 3R NI /Share Premium
2RI / Opening Balance

99 % IRE aRads
Addition during the year

IV. oG Ud 3= eTRfgrfrri/
Revenue & Other Reserves

31/ a) AT STRTATRT / General Reserve :
J12TRY /Opening Balance

oY SR BN O 9 sfaxor

Transfer from Profit & Loss Account

Transfer from Investment Fluctuation Reserve

o) faeft g sfaror smRfarfa

b) Foreign Currency Translation Reserve
312r919/Opening Balance
S cfafemr S oiar @ 3R
Add: Transfer from Exchange Suspense A/c

¥ &% SR yRaes/Addition during the year

99 & YR Heidl/Deduction during the year

V. o9 99 /Balance of Profit
312RIY / Opening Balance
A 3R BN o | SR

Transfer from Profit & Loss Account

901 84 25

269 62 48

399 73 03

399 73 03

78 21 39

13308 14

211 29 53

1685 17 03

425 93 97

117146 73

399 73 03

21129 53

211111 00

40 00 00

861 84 25

399 73 03

399 73 03

5202 25

2619 14

782139

1348 98 04

336 18 99

901 84 25

399 73 03

78 21 39

1685 17 03

AT (1 |V a%F) / TOTAL(I to V)

612572 11

4968 70 48
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31 91, 2012 o R & AR ga-94
BALANCE SHEET AS ON 31ST MARCH, 2012

et 3 — e

Schedule 3 — DEPOSITS

(000 =t Big fgam T ©)
(000’s omitted)

31.3.2012 =i Rafq & @R 31.3.2011 = Rarfa % eFER
As on 31.3.2012 As on 31.3.2011
z z
3L.A. | AT {489 /Demand Deposits
i) S®i |/From Banks 583 15 47 2128473
ii) 3T J/From Others 7497 48 87 7459 89 12
Il. ¥=a d% fA8u/Savings Bank Deposits 26322 35 05 24358 39 23
lll. Fifersd f819/Term Deposits
i) §BT /From Banks 17544 53 24 14233 15 08

ii) 3T A/From Others 102055 96 34 99013 32 02

IRT /TOTAL(, Il & I 154003 48 97 145277 60 18

JM.B. i) WRA H IRIRN & 989 Deposits of Branches in India 142016 95 57 136414 49 26
i) YRS & 9IEX DI IEIe & ey
Deposits of Branches outside India 11986 53 40 8863 10 92
1T /TOTAL 154003 48 97 145277 60 18
3'15?“ 4 — SUR (000 T BT fem o ¥)
SChedUIe 4 -_ BORROWINGS (000’s omitted)
31.3.2012 =it Rl % FER 31.3.2011 =t Rafa % @R
As on 31.3.2012 As on 31.3.2011
N 4
. YR H SUR /Borrowings in India
i) WRdT Ro1d do/Reserve Bank of India 6715 00 00 -
ii) 3T §&/Other Banks 1368 15 21
iii)  *3T=T WReATY 3R SRy
* Other Institutions and Agencies 5246 48 54 5143 31 44
Il. ¥Rd & 91ER SUR /Borrowings outside India 939 79 98 3313073
arr (I Td 1) / TOTAL (1 & 1) 12901 42 20 5474 77 38
IR | 3R || H enfire ufga SR
Secured borrowings included in | & Il above 87148 54 768 31 44
398 A 8 /* Includes
fasdt gAfd=/SIDBI Refinance 150 00 00 150 00 00
1aTS YAfa<i/NABARD Refinance 321 65 48 618 31 44
UAGTE! gAfd<i/NHB Refinance - -
97 0T/Subordinated Debt 2375 00 00 2375 00 00
U TR || 970s/Upper Tier |1 Bond 1620 00 00 1620 00 00
JMERLIRME/IPDI 380 00 00 380 00 00
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31 91, 2012 o fRufar & AR ga-9+
BALANCE SHEET AS ON 31ST MARCH, 2012

AL 5 — I ASIRAT SR qrag=
Schedule 5 — OTHER LIABILITIES & PROVISIONS

(000 =t Bt T T ©)
(000’s omitted)
31.3.2012 =i Rafq & oFER 31.3.2011 =t Rafq & oFER
As on 31.3.2012 As on 31.3.2011
T z
I. <" fda / Bills Payable 247 76 76 253 52 27
Il 3R -HrEied TS (IF)
Inter Office Adjustments (Net) 234 58 34 172 27 69
IIl. UIgya =TT/ Interest Accrued 732 24 36 77410 60
IV. * 3 (399 gTaen mfiyeT 8)/
* Others(including provisions) 3765 45 95 4026 94 97
I /TOTAL 4980 05 41 5226 85 53
* 398 S ® /% Includes
A MRRIAT & YISt # UTGe=/Provision on Standard Assets 502 73 49 396 37 59

IRIE 6 — WRaT Rerd §& 9 Tt iR sifoe
Schedule 6 — CASH & BALANCES
WITH RESERVE BANK OF INDIA (000 1 3t fem e )

(000’s omitted)
31.3.2012 =i el & @R 31.3.2011 ! ffq &% @R

As on 31.3.2012 As on 31.3.2011
4 4
I ETT-Thal (398 faqeh el Are afffed )
Cash in hand(including Foreign 308 40 47 237 34 93
Currency Notes)
1. IR Rod 6 # arfaeny/
Balances with Reserve Bank of India
i) =] @ W/In Current Accounts 7503 12 45 10166 67 69
ii) 3T @l #/In Other Accounts - -
B (Iws 1I)/TOTAL(l & 1) 7811 52 92 10404 02 62
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31 91, 2012 o fRufar & AR ga-9+
BALANCE SHEET AS ON 31ST MARCH, 2012

IRIE 7 — dopi ¥ SifRIY SR HiT Td 3req a1 9R ufaad i

Schedule 7 — BALANCES WITH BANKS AND
MONEY AT CALL AND SHORT NOTICE

(000 =t Bt T T ©)
(000’s omitted)

31.3.2012 %! Rafq % orER
As on 31.3.2012

31.3.2011 ! Rfq % @R
As on 31.3.2011

4 4

I. ¥Rd #/ In India
i) ST # arferery/Balances with Banks

) BT Wi |

a) In Current Accounts 48 57 82 96 28 60

W) 3=y R8T @t |

b) In Other Deposit Accounts
ii) AT Tl 3o e W AR IR 50 00 00

Money at Call and Short Notice

P) §bT b I

a) With Banks 3500 00 00 5033 20 94

) T eI b U

b) With Other Institutions - -

AT (i Ud i)/ TOTAL( &ii) 35485782 51794954
Il. WRd & dTER /Outside India
i) =me] @I #/In Current Accounts 390 90 98 692 74 90
i) 3= ety @i #

In Other Deposit Accounts 510 46 94 156 20 04
iii) HT gd areq gE-wR wfaed Afd

Money at Call and Short Notice 1342 19 80 547 96 08
AT (i,ii T iii) / TOTAL(:ii & iii) 22435772 13969102
el arT (1 T4 11) /GRAND TOTAL(1&I1) 5792 15 54 6576 40 56
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31 91, 2012 o R & AR ga-94

BALANCE SHEET AS ON 31ST MARCH, 2012

IR 8 — fafvem=

Schedule 8 — INVESTMENTS

(000 =1 Btg fEar =T 2)
(000’s omitted)

31.3.2012 =t ffa & o R 31.3.2011 =t Rafa % @R
As on 31.3.2012 As on 31.3.2011
4 z
yra ¥ frafaRaa § fAfNem/ Investments in India in
) RSN Uifei/Government Securities 39842 05 52 34651 09 34
iy o argAIfaa Ui/ Other Approved Securities 723077 84 38 47
iii)) IIR/Shares 388 09 42 460 68 43
iv) SdaR 3R duu3l/Debentures and Bonds 2452 84 20 213117 43
v) orgWft &R / 1 A IeH/Subsidiaries and/or Joint Ventures 247 47 51 174 67 50
vi) 3 (SRR e v RIgeTd s, AR ST ) U,
. Ul Uh. IR, UA. 3Mf)
Others (Indira Vikas Patra, Mutual 1625 96 71 3698 39 20
Fund, RIDF, C.P. FRN etc.)
IANU/TOTAL 44628 74 13 41200 40 37
Il. WRa & Trex fFfoRaa § fafvem=/ Investments outside India in
i) ERBRY TRt (5T < wifreRor wnfie €)
Government Securities(including Local Authorities) 972 52 27 1275 04 39
iiy 3=4/Others
®/a) IRR/Shares - .
@/b) feda=/Debentures 131 114
T/c)TT (THITRTYA 37fE)/Other Investments (FRN etc.) 170 21 81 451 82 39
IAN/TOTAL 1142 75 39 1726 87 92
Dol ari(l Td 11)*/GRAND TOTAL(l & II)* 45771 49 52 42927 28 29
*3TaeuT/ U Ul 3NE UTIEE @1 IR Bl "HeTdHR / * Net of Depreciation / NPI Provision
31.3.2012 % fRafd & R 31.3.2011 =t Rafd & s/ @ER
As on 31.3.2012 As on 31.3.2011
fafame el I e/ IS T oot g FIETI0T/ I oA
T kK o
INVESTMENTS Gross Value Depreciation/ Net Value Gross Value Depreciation/ Net Value
Provision ** Provision **
3 g 3 3 3 3
. MR #/IN INDIA 45038 34 34 409 60 21 44628 74 13 41388 26 39 187 86 02 41200 40 37
II. TRS &F qTER
OUTSIDE INDIA 1147 07 04 4 3165 1142 75 39 1736 17 17 929 25 1726 87 92
IAN/TOTAL 46185 41 38 413 91 86 45771 49 52 43124 43 56 197 1527 42927 28 29

** fafe H sraery/aSie ffeTT g wraer /

** DEPRECIATION ON INVESTMENTS / PROVISION FOR NON-PERFORMING INVESTMENTS
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31 91, 2012 o fRufar & AR gaa-94
BALANCE SHEET AS ON 31ST MARCH, 2012

et 9 — i

Schedule 9 — ADVANCES

(000 =t Bt T T ©)
(000’s omitted)

31.3.2012 = fefq & @R
As on 31.3.2012

31.3.2011 =t fafq % oFER
As on 31.3.2011

g g
3A. (i) ®HT fy 7Y &R fdiere W YA ey T e
Bills Purchased and Discounted 7546 22 87 3807 06 62
(i) NPs SUR, ARFUE AR AT W) yfeRiey SUR
Cash Credits, Overdrafts and Loans repayable on demand 34214 63 58 31460 35 99
(iii) @y YR /Term Loans 73779 14 57 63803 38 75
IANY/TOTAL 115540 01 02 99070 81 36
[B. (i) ¥ SMRRTAT gRT Ufy/Secured by Tangible Assets 79869 19 86 73479 00 26
(€1 o1 & TaS A A wfEq)
(includes advances against book debts)
(i) do/EReR gyl grT axfé/
Covered by Bank/Govt. Guarantees 8034 42 43 11359 72 84
(iii) ST9RM/Unsecured 27636 38 73 14232 08 26
IN/TOTAL 115540 01 02 99070 81 36
3/C. I. R H 1B/ Advances in India -
(i) wmefiar &5/ Priority Sectors 28924 55 09 24089 66 64
(i) WTdSIfTE &5/Public Sector 16510 85 34 1747281 35
(iii) S®/Banks 15 26 45 24 78 21
(iv) 3r=4/Others 60486 38 60 50186 25 80
INY/TOTAL 105937 05 48 91773 52 00
Il. WRd % drex AfiH/Advances outside India -
(i) @1 | "ur@/Due from Banks - -
(i) 3= ¥ 9rg/Due from Others
(@) w3 fy T &R ffiere w® Y ey Tw e
(a) Bills Purchased and Discounted 1895 04 67 2065 14 27
(@) 9Hfe® IUR
(b) Syndicated loans 1370 31 77 1222 57 19
M =
(c) Others 6337 59 10 4009 57 90
IANY/TOTAL 9602 95 54 7297 29 36
P I (3-1Td $-11)/GRAND TOTAL (C.I & C.II) 115540 01 02 99070 81 36
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31 9, 2012 ot RAfT & JFEAR gor-97
BALANCE SHEET AS ON 31ST MARCH, 2012

IR 10 — RR snfRi™i/Schedule 10 — FIXED ASSETS

(000 =t BiE fgam T ©)
(000's omitted)

31.3.2012 =t fafa & erER 31.3.2011 %t Rafq % @R
As on 31.3.2012 As on 31.3.2011
g g
I. URRAR/Premises
qaqd 99 & 31 A/ B R F R e W)
At cost as on 31st March of the preceding year 143 21 42 13397 83
99 F fd § vafed = W gy Ry wramsi 9 ddfed
el ¥ uRads & HRUT FHRISH
Adjustment on account of conversion of figures
relating to Foreign branches at rates as at year end 14 29 57 8 84 03
157 50 99 142 81 86
99 ¥ IR uRaEs / FHAeE
Additions/adjustments during the year 37 81 39 56
Y F IR FHelrt 157 88 80 143 21 42
Deduction during the year 36 67 -
157 52 13 143 21 42
TS BT IR TP GFedT & BRI URIE -
STHT
Additions to date on account of revaluation
credited to Revaluation Reserve 633 20 98 584 06 95
790 73 11 727 28 37
e 2g eaiRa enRRaal 3 3fRur
Transferred to Assets Held for Disposal - 36 67
790 73 11 726 91 70
3EIA- 379eTgvl/Depreciation to date 201 96 37 186 58 34
InT/ TOTAL 588 76 74 540 33 36
1. 3= ReR SRt (3979 BeiteR 3R fheaar enfiret €)
Yaaei a¥ & 3 B R & JFAR AT W
Other Fixed Assets(including Furniture & Fixtures)
At cost as on 31st March of the preceding year 787 21 16 690 48 06
3 @ a@w W e
TRl | T sl H uRadd & SR RIS
Adjustment on account of conversion of figures
relating to Foreign branches at rates as at year end 507 41 265 88
792 28 57 693 13 94
¥ & SR yRTET /Additions during the year 89 5152 99 87 46
881 80 09 793 01 40
¥ & IR delfrdi/Deductions during the year 22887 580 24
879 51 22 787 21 16
37T 319701/ Depreciation to date 666 72 98 590 24 26
IRYTOTAL 2127824 196 96 90
. fuer gg enfRa snf¥aai/Assets Held for Disposal
U5 96 [T 1 YF TGl A [0 W, T A W N 3D
At Net Book Value or Net Realisable
Value whichever is less
31/A. aRRER/Premises - 36 67
31/B. 3y STfaai/Other Fixed Assets - -
ARYTOTAL - 36 67
IV. I YST Heb#/Capital Work in Progress - 120 22
T/ TOTAL - 12022
Dol I (1,1 3R N+1V) /GRAND TOTAL (1,1l & llI+IV) 801 54 98 73887 15
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31 91, 2012 ot fRfr & AR gor=-94
BALANCE SHEET AS ON 31ST MARCH, 2012

A 11 — 37 3nferai
Schedule 11— OTHER ASSETS

(000 =t BiE fgar I @)
(000's omitted)

31.3.2012 =l feafq & @R | 31.3.2011 = Rafd & @R
As on 31.3.2012 As on 31.3.2011
3 3
JITR-BRTT FARSH (IF)
I.  Inter-Office Adjustments (Net) - -
Il.  UIgHS =TSl Interest Accrued 971 44 35 788 21 52
. 31 ¥ 9 d&d $/AT W BIeT T B
Tax paid in advance/Tax deducted at source 1274 40 66 908 05 99
IV. o ArTft AR ¥eiu/Stationery and Stamps 7 16 61 6 44 04
V. @@ g § o @l 18 IR-JeeR) ik
Non-Banking Assets acquired in satisfaction of claims - -
VI. RIR FR IRIART / Deferred Tax Assets 193 37 00 114 44 00
VII. 314/Others 2335 27 31 1863 89 79
IT/TOTAL 4781 65 93 3681 05 34
— AMHP SAAGIRY]
G‘Tﬁ 12 (000 =t BT Tz TAT ¥)

Schedule 12 — CONTINGENT LIABILITIES

(000's omitted)

31.3.2012 =t fafq & @R
As on 31.3.2012
z

31.3.2011 & Rafd & @R
As on 31.3.2011
3

I ¥% & favg a@ 5= ®T &
w0 ¥ wWeR & fma
Claims against the Bank
not acknowledged as debts

I1. 3fer yed foel & fog <zan/
Liability for partly paid Investments

. gHrn grreT i dfiemel o 99d 3 e
Liability on account of outstanding
Forward Exchange Contracts

IV. dEedi B AR F o T3 TR/
Guarantees given on behalf of
Constituents -
P) IRT A
a) In India
W) YRT & e}
b) Outside India

V. TR, Wi 3R 3= qreaang
Acceptances, Endorsements
and other obligations

V. 3/ 7 R 1T S e w0 & SRl §
Other items for which the Bank is
contingently liable

69 65 97

87950

30550 69 88

7687 7377

187 39 88

6581 13 33

3441 79 60

7163 71

19 54 50

28073 79 88

8529 10 99

99 64 48

6129 24 07

8448 16 48

INT / TOTAL

48527 21 93

51371 14 11
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31 9, 2012 & GAT 99 & fo1 o 3R e+ o

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED
31ST MARCH, 2012

gt 13 — 3ifSa &1<1 / Schedule 13 — INTEREST EARNED
(000 =t BE &2 T €)/(000’s omitted)

31.3.2012 Y FHIE 99
Year ended 31.3.2012

31.3.2011 &I FETE a9
Year ended 31.3.2011

4 4

I <IfiMi/faell IR =ITSI/9ET / Interest/Discount on Advances/Bills 11382 96 71 8505 39 38
1. faffem W em / Income on Investments 3156 34 56 2700 13 30
N, YR Red §6 & o4 iRy &R

SiR-Jo Mt R =S

Interest on Balances with Reserve Bank

of India and other Inter-Bank Funds 547179 124 23 53
IV. 34/Others 38 34 09 4104 03
INT/TOTAL 14632 37 15 11370 80 24

IRTE 14 — 39 o™

Schedule 14 — OTHER INCOME

(000 = Bg T 74T §)/(000's omitted)

31.3.2012 ) HAT T§ 31.3.2011 B HATG I
Year ended 31.3.2012 Year ended 31.3.2011
g g
I PHEE, R SR gl (I8)
Commission, Exchange and Brokerage (Net) 237 93 61 250 86 38
1. fafemsi & famg w= @
Profit on Sale of Investments 198 84 76 92 69 14
Herq - fafer & fawma w® '
Less: Loss on Sale of Investments 306 41 19578 35 10194 91 67 20
. iy, wa iR o= Tl & famg = @
Profit on Sale of Land, Buildings and Other Assets 91 09 533
g« gf, T 3R e enfRmEl ¥ Red T wify
Less: Loss on Sale of Land, Buildings and Other
Assets - 91 09 - 533
Iv. faeell ga1 derderi W oY
Profit on Exchange Transactions 139 77 92 114 57 95
Herd : faeell go1 derdeRi W Ef
Less: Loss on Exchange Transactions 24 48 09 11529 83 17552 112 82 43
V. RI/facw 3§ wenfUa srgufwi/dutar sik/a
YR STAT A A NS & wY H Ao
Income earned by way of Dividends, etc. from Subsi-
diaries/Companies and/or Joint Ventures abroad/in India 88922 74128
VI. W0t 3 / Miscellaneous Income 406 73 41 462 58 73
I/ TOTAL 965 55 51 925 41 35
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31 9=, 2012 & GaTT 99 & fIU o 3R g1+ <

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

IIREE 15 — =3 fhan T <

Schedule 15 — INTEREST EXPENDED

(000 =T BT =T 74T 8)/(000’s omitted)

31.3.2012 &) FHTE a9
Year ended 31.3.2012

31.3.2011 Y AT 99
Year ended 31.3.2011

3 i
. f¥€di 9= =TS / Interest on Deposits 9948 20 03 6842 42 67
Il IR Retd Ja/aidr-d9& SaRT W) &re
Interest on Reserve Bank of
India/Inter-Bank Borrowings 2754571 180 81 75
1. 3= /Others 506 61 29 502 64 16
1T /TOTAL 10730 27 03 7525 88 58

Al 16 — aR=res =

Schedule 16 — OPERATING EXPENSES

(000 =T BT =T 74T 8)/(000’s omitted)

31.3.2012 &I FETE a9
Year ended 31.3.2012

31.3.2011 Y T 99
Year ended 31.3.2011

g g

I HHATRAT BT I AR I o7 Jragm=

Payments to and provisions for employees 1383 06 22 1480 11 82
Il fB=mm, $x &R Ae/Rent, Taxes and Lighting 12277 53 105 72 22
IIl. &7 3R oRa=T-AH1/Printing & Stationery 26 69 29 2136 47
Iv. fasmoe sk y=mR/Advertisement and Publicity 2400 80 2168 22
V. §% @t duly o) ey

Depreciation on Bank’s Property 7812 28 80 55 06
VI. freemel @t v, W ek e

Directors’ fees, allowances and expenses 77 52 67 24
VII. a7 TIeThT & BT IR II(IET- o ET-uRieTdhl afgd)

Auditors’ fees and expenses

(including Branch Auditors) 247287 23 53 63
VIII. fafer gvR/Law Charges 132255 6 23 85
IX. SIP H8gd, R, Tellbl e/

Postages, Telegrams, Telephones, etc. 37 24 61 34 8324
X. TR 3R 3TI&T01/Repairs and Maintenance 662 38 6 46 30
XI. dHl/Insurance 11509 92 100 92 00
Xll. 3= =¥I/Other Expenditure 223 87 51 193 26 62
I /TOTAL 2056 23 48 2075 36 67
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Schedule 17 - PRINCIPAL ACCOUNTING POLICIES

ii)

iv)

Vi)

2.2,

ii)

qH= / GENERAL

faxira faRor, S e HfRrd fhar TR ® S9d R, ‘TRt RITRATe SRl &1 FhedT IR IRURFTT Al SR TR
TR f5d O € 8iR 9 WRaa Red §& (W R d%) & fFraell |fed ammae: wRa § Wigd orkan fagial, yaferd agfodr qer
wifafee Sudel & ey B 21

The financial statements are prepared under ‘going concern’ concept on historical cost basis, except as otherwise stated, and

conform to Generally Accepted Accounting Principles (GAAP) in India, the prevailing practices and statutory provisions includ-
ing directives of Reserve Bank of India (RBI).

fa<e ga1 3% & 9Racs &1 9w / EFFECT OF CHANGES IN FOREIGN EXCHANGE RATE

fa<eh H=1 %1 @< / FOREIGN CURRENCY TRANSACTIONS

=l 7z § oFeT 3 AR @1 RuiféT a1 ok faceh ga1 & 99 fafmy o= oy wxe Rulfén ga1 4 aRfie gea 1 faeeh
TET IR Reprs fpal oy ¥

Foreign currency transactions are recorded on initial recognition in the reporting currency by applying to the foreign currency
amount the exchange rate between the reporting currency and the foreign currency on the date of transaction.

el ga1 Hifes 711 B R IR =i 921 ARy 99 (YTHSSITRTE) B § BOR &% BT SUIN BRdb Bl Sl © |
Foreign currency monetary items are reported using the Foreign Exchange Dealers Association of India (FEDAI) closing spot
rate.

el ga1 IR-Aifgs 75 @, S WRET AT MR 48! & forg Suere axig e 7, RUIE o &) aig &1 fafma &=
BT ITART HRP B SR &

Foreign currency non-monetary items, which are carried in terms at historical cost, are reported using the exchange rate at the
date of the transaction.

=l ga1 7 Heaifha snefEs Saasi @ R aRd e 9a1 2 §9 $1 48 SR &R &7 ST H-db 3 Skl 2 |
Contingent Liabilities denominated in foreign currency are reported using the FEDAI closing spot rates.

A AGT F Froed w Wi R TR I EHaret 3R B, i URH H Rers o T = 9 e 8, 99 ey # oy a1 =
AT e & R 9 I B

Exchange differences arising on settlement of monetary items at rates different from those at which they were initially recorded
are recognised as income or as expense in the period in which they arise.

gorn faceh a1 wfaer vd fae &1 g IR facelt ga1 Rt w9 @ &)1 & SR far S 2 ofR aRvmt /e
P YAS ATE & 3 H oG H o ST S ©

Outstanding foreign exchange contracts and bills are revalued as per FEDAI Rates and the resultant gain/loss is taken to

revenue at the end of each month.

fageft aRare= /FOREIGN OPERATIONS

& @t fage Rera wmarsil &R gl Sraferl o IR-wrafaa aReErem & wu 4 ifga e w1 2

Foreign Branches and representative offices of the Bank have been classified as Non-integral Operations.

JEcAT-geelt / Translation

Aifsd vd IR-Aifsew faeh gar aRufml vd Saansi dor IR-garefoa el akaread & sreRed Sl $ goq-ud &
ARG 1 IR fa<eh ga1 st w9 g)1 SeRgfad e faftrre &= o= aRvrd far S 2|

Both monetary and non-monetary foreign currency assets and liabilities including contingent liabilities of non-integral foreign
operations are translated at closing exchange rates notified by FEDAI at the balance sheet date.

IR-FHTRiT fageh aRare Heelt o vd =g & fqmTe! &g 99 o) W) uRera fhar iar g1

Income and expenditure of non-integral foreign operations are translated at quarterly average closing rates.

TR-Tferd fageh aRere # faa frae w® Sa= fafme ofdR &1 e e & faem 9@ fageh go1 aRvra amRfarfa
wfrd e s g1
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3.3

3.4

3.5

3.6

3.7
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()

(i)

Exchange differences arising on net investment in non-integral foreign operations are accumulated in Foreign Currency Trans-
lation Reserve until the disposal of the net investment.

fafrem/INVESTMENTS

fafrem &1 A= ST | aiga B S 2, g aRugaar a6 &1kd, [y 2g Suae Ud Ha-fasa & fog aniRa den a6
qTg S8 RGN Hiergferl, s srgaifed wiogferal, AR, Rd=ri vd aiel, s vd Jigeh Serd SR o # aifigd febar e
gl

Investments are classified into three categories viz. Held to Maturity, Available for Sale and Held for Trading and are further

classified into Investments in Government Securities, Other Approved Securities, Shares, Debentures & Bonds, Subsidiaries
and Joint Ventures and Others.

IR IF aRT & w9 # iighd AN ST AT SMER R IR o ST ST 8 | S8t o sifdhd Joa & @1 g § a8
NHIH BT gRUFET SI AT 3@y TH & foIg gurdl &1 &= IgiT & IgaR aRNRR 6 STrar § | s 3 gT o9 &1 usdl
ATH-BI ok A fora1 ST € 3R S0 d1e HR Bl Do) SHH! ST Yofl SR okg # far orar €1 fasma 4 gg 81y
P ATH-BIM o W HIRG fhar San 1

Investments classified as Held to Maturity are carried at cost. Wherever the cost is higher than the face value, the premium is
amortised over the remaining period of maturity as per effective interest rate method. Profit on sale is initially taken to Profit
and Loss Account and then appropriated to Capital Reserve Account net of taxes. Loss on sale is charged to the Profit and
Loss Account.

faepd 2g Sude & w9 ¥ Figpd e 1 96R o0 & w9 3 3ifha f6a1 SI1a1 8| e auiaxvl 8 qedqls / Jedsd
BT G=d REpar fBar Srar 2 1 e adie e § Hafd gg Jedsm $1 av-gl okl R wIRT fBar Sar &, )y
et o affenvor 9 WM gg qoagls @l ToRaiars a1 S 2 | g9 e o Jo-u7 # Jeds™ gelax a9l S 2 |
Investments classified as Available for Sale, are marked to market. Scrip-wise appreciation/depreciation is aggregated for
each classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net apprecia-
tion in respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

(iii) TI-fapa & forg eTRa & w9 F i R[N B I9R o0 & wq A $ifehd B S 21 qeagls / st &1 9q=adq

BHUAR AT ST 8 | BTelif e quiasvl H Hatd Yg JedeT Bl av-81 o W) AR fhar S 8, uig foedl off
TRl & WO g Heagls o1 ToRsiErs B Sar g1 57 e &1 Ja=-u7 # Jeus™ geex S S 81
Investments classified as Held for Trading are marked to market. Scrip-wise appreciation/depreciation is aggregated for each
classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation in
respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

Ih <ii Aol H et & wrf¥er QY ufcrgferdl o Aol ), STEf sret / Herw 90 feH1 ¥ it srafer & fey g g, o
B UM 1 Bl il 3R I AR & god W fadeqol AMeES] & SgaR A gragr fhar S 2 |

In respect of securities, included in any of the above three categories where interest/ principal is in arrears for more than 90
days, income is not recognized and appropriate provision on the value of such Investments is made as per prudential norms.
&3 grfioT i, aftTies oAt qen oot e W fafe &1 oo x@me-arTa W et S 2

Investments in Regional Rural Banks, Commercial Papers and Treasury Bills are valued at carrying cost.

HY-[amy / Ff&e wraare f[fem & 6 3 qoR Siad Wie Tadesl § Sy e wa 9 formm S § 1 IReRT gy
BT T IR DA R AT fhaRe 7 A1 Ade U SRAfeed TAIRIE ot 33T (VHaSTHTASIY) Td Il Sielk
ARG 3ift Sfear (FEITens) §RT WY w0 A BId Jed R fHar S 2|

In respect of traded/quoted Investments, Market price is taken from the quotes available in the stock exchanges. Government
securities are valued at Market price or price declared by Primary Dealers Association of India (PDAI) jointly with Fixed Income
Money Market and Derivatives Association of India (FIMMDA).

o1 forgdl W Efed afy & foy ued/ I <l & 19 g / T & w9 | A Sl § SR 39 ore / e wfawa |
SEEINCRERIRSISIR

Broken period interest paid / received on debt instruments is treated as interest expense/income and is excluded from cost/
sale consideration.

& gRT ARMYRIAROT / QAFEIOT SO BT 921 TR i aReufcrl @1 area afyiresor / qAafmior Gt gRT SIRT gy
IRl @1 Heaw uierfr T & e e iR facfia aReufml & faa 98 ou 9 far w5 srar 2 1 e o sugw®
w9 ¥ iR Heu R afedl # Nl o San S € SR )/ axgen @1, afe @Is @, fafe @ gern srar g den fad
T2 oI ST T 2

Security receipts issued by securitisation / reconstruction company (SC/RC) in respect of financial assets sold by the Bank to
the SC/RC are valued at the lower of the redemption value of the security receipt and the Net Book Value of the financial
assets. The Investment is carried in the books at the price determined as above and the sale / realization if any, is reduced from
Investment and the net book value is shown.




4.2

4.3

4.4

6.2

6.3

6.4

6.5

6.6

M R. §& g1 RAfea IR-wifafdes gty srgua ffve § fAfves w® o] geg, e vd sy amds afafiaasor / gt
Ut gRT ST SRR <efie § F % R W an R o §)

The value, classification and other norms applicable to investment in non-SLR Investments prescribed by RBI are applied to
Bank’s investment in Security Receipts issued by SC/RC.

1ol §¥ W9 /INTEREST RATE SWAPS

a7 A=A & foT fHy 10 7t SR W9 F-GF @l 0T ST SR U B I ¥ T HA-fAmg Gee 9F-3F & qoiR
Hou &1 qfedl | sifehd fbar S & qor Moo geagrd & forg, afe @IS €1, wqer fbar orar 8, Si6fe geagly a1, afe &,
ToRatETS faam e 2

The Interest Rate Swap transactions undertaken for hedging are accounted for on accrual basis and transactions for trading
are marked to market and net depreciation, if any, is provided for, whereas appreciation if any is ignored.

I AT & oY fhy M7 FHIST 1oT & M9 U= 19 AT B BI MRIRIT I@T STl 8 3R S9! 8 d™ @iy &1 HfIgra
QY A 31T MR AT IR BT AY (A, T8 A S WY B &, F B oI T

Gain or loss on terminated interest rate swap transactions undertaken for hedging is deferred and recognized over the shorter
of the remaining contractual life of the swap or remaining life of the asset or liability.

FHI-fIHg W0 § T 119 iR = FF ggaH FIeH @ aRig & Bl SR g

Income and expenses relating to the trading swaps are recognized on the settlement date.

HI-[IHa T BT TN U= Y 19 AT B DI R 3T A1 T F w4 H Reprs fpan e 2

Gain or losses on the termination of the trading swaps are recorded as income or expense immediately.

faeeht =T BYIY/ FOREIGN EXCHANGE CONTRACTS

g argeT faeeh gu1 dfaerell o1 e AE & ofd & ITHR Yd Wi argal |fedr o aRueEdr 9 aRig W SeRe o
Hers &R TR fFaT ST 8 Ud SHSP Helwawey §Q olT4/11 1 % AT8 & 3fd # o Td 8 H of S e g |

Outstanding forward exchange contracts are revalued every month as per month end FEDAI rates applicable based on matu-

rity date of the forward contracts and the resultant gain/loss is taken to profit and loss at the end of the each month.
I3M/ADVANCES

0T U4 3IfRT BT 3TSieh Td Toidh MR & wT H el AR Red §& gR1 o)) ARTeell Rigia & smeR W faar S
21 9RA # 3ot 1T o1 e fA9eye! amEsl & AR B S § iR 9Rdy fFafa s R e @ aw /e
R AR S & 918 S e, wiery ud w1y snfaat # afied wvd wrae fRy S € e sifiE @1 Seorg W
B geM & a8 fHar s g

Loans and advances are classified as performing and non-performing based on the guidelines issued by the RBI. Non-Per-

forming advances in India are ascertained as per the Prudential Norms and provisions are made upon classifying the same into
‘Sub-Standard’, ‘Doubtful’ and ‘Loss’ assets after considering the claims Received/Receivable from ECGC and advances are
stated after netting of provisions.

faer Rerd omRamall & arToias AT & fofg STae eI sriersli a1 WRe Red d% & Anieel Righal &, 379 9 51 Y &1
21, IR fFar o 2|

Provision on Non-performing advances of foreign branches is made on the basis of local requirements or RBI guidelines
whichever is higher.

Ae gRAURE & oy A araer aad diemiferal SR W BT ST g

A general provision on Standard Assets is made on global portfolio basis.

AT ol TS BEIT WBHR B TR MR §& gRT SRR fHY Y 918 B 99, T8l ARG FRIG0T T8 el 8, SRRt B
e AT ST R |

In respect of Central Government Guarantees invoked and suit filed by the bank, wherever the Government does not repudiate,
the dues are considered good.

EEiaT gd e dddt aral & ArTel | ol el $ 91 92 9T STel oI ©

In respect of Compromise and Settlement Proposals, write-off is done on complete realisation.

G B 3ferdt: fAgeol 9€ @R STe o1 BRI e WHRI & AT & a8 Aell-a<-A1ell JMMER IR i 3fer & forg
foman < 21

Partial prudential write off of accounts is done upto unsecured portion level on a case to case basis on approval by the
Competent Authority.
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7.2

7.3

7.4

7.5

7.6

8.2

3A)/A)

3rTret SR<AT/FIXED ASSETS

3rEe SRR T RN TRURFI A1 JMER R/ QT4 [edd 11T H A AR Jedgd Pl °gcria) [Ba1 Sl § | giiedd 3 o
AR BT Yo STRIEIRT # ST foha ST 21

Fixed assets are stated at historical cost/revalued amount less accumulated depreciation. Surplus arising on revaluation is
credited to Revaluation Reserve.

areret ARl & AfwrEr &g fhY Y AR YA / oA A e aRal F wnfer Ry o # |

Advance payments/part payments made towards acquisition of fixed assets are included under other Assets.

ARA ¥ IREAR (AT / T9erapd A &1 AT Aled) TAT 397 3/dl ARG W (FRCIT DI BISHR) JeIB Bl TG
BUt arfRfem, 1956 @1 SRpEl XIV # fafed &)1 wR JeIsiia Jed Uiy & gaR fhar srar g1 1. R, 9 & fewnfice
P IR HRYRT TR g Al Hrh Jomel & MR W 33.33% 3t &% F f5a1 S g1 Jeus™ &1 yraes 30 fdeR
T BT 7Y gRadT F oy q&F &x uR J1 SUS 918 Y MY gRad & g el a) uR fdar S 2|

Depreciation on Premises (including cost of land wherever inseparable/not segregated) and other fixed assets (excluding
computers) in India is provided on written down value method at the rates prescribed in Schedule XIV to the Companies Act,
1956. Depreciation on computers is provided at the rate of 33.33% on Straight Line Method in terms of RBI guidelines.
Depreciation is provided at full rate on additions made upto 30" September and at half the rate on additions made thereafter.
ARA & qe” R @el R &7 919d Jeugi &1 I Gefia <97 o g &Y & rgaR @il Serit gomett /
TeUBTRIT o UG & SR W fmar S 2

Depreciation in respect of fixed assets situated outside India is provided on straight line/written down value method as per the
local laws of respective country.

YT I I IR g &1 AHo Jied SRR & Uiy fpam e 2|

Additional depreciation arising out of revaluation is set off against Revaluation Reserve.

TR SRl @ 9red ggT Nt @ 9 @ srafy 9o gk fear S 7

In respect of leasehold properties, the lease premium is amortized over the period of the lease.

FHaR) f&aen/EMPLOYEE BENEFITS

JTafey HHAR! fRAATH /Short Term Employee Benefits

HHAR! §RT UG &l T8 AT F Yol § 12 778 & Faa F SRM HHamRal o fafeedr gfaen, smafae get onfe sreamafe
HHARY e e / ST foran e 7

The short-term employee benefits, such as medical benefits, casual leave etc. which are paid/credited in exchange for the
services rendered by employees are recognised during the 12 month period when the employee renders the service.
Stefafy HHaR! fRaemv/Long Term Employee Benefits

AR fade/Post Employment Benefits

feriRa siere™ Ao /Defined Contribution Plan

wfasy (4 St FeiRa sterem Ao # e &1 am-g1f o W= Wik fvar sirar g | 59 swenRal 3 Tem RRaem &
famey &1 forar € S9a1 wfasy A sfere™ 9@ gr1 FeiRa g &1 fovar S &

Contribution to Defined Contribution Schemes such as Provident Fund etc., are charged to the Profit & Loss Account as and
when incurred. In respect of certain employees who have not opted for Pension Benefits, Provident Fund Contributions are
made to a Trust administered by the Bank.

amy/B) fuiRa fedemy asMIDefined Benefit Plan

D.
a.
.
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d% gr1 MgiRT fRaem o & Siavia SURH vd U AT &1 gRerer foar Siar 21

The bank operates gratuity and pension schemes which are defined benefit plans.

& 9t U HHETRAT BT SUGH TGN HRAT ¢ | S0 i I A HHAIRAT DI AAIHGRT W, AH & SRM g W1, a1
Bt B T TR YRR JIR7/THaRI I 39 YHR f6a1 Siar g i) 10,00,000 % &t ffersas |1 & aregel dar
& g qof af & 0 i) 15 R 31 3 (A + Q) A7 i) V4T F 9AF gt af F forg 15 Reft @1 I (At g A),
T 9 S ot 31f¥re 81 | U 9/ <9 99 @ AT (I TRS) TR B F SR T8 A TS AT ST B | W& e dWifed
&R1 Fafid sfaRTe R Py Y Heuiad & omeR R §& =Rl gr1 warfad (fy § aiffe sferem @xar 21

The Bank provides for gratuity to all eligible employees. The benefit is in the form of lump sum/one time payment to vested
employees on retirement, on death while in employment, or on termination of employment, for an amount equivalent to i) 15
days salary (Basic+DA) payable for each completed year of service, subject to a maximum amount of Rs.10,00,000 or ii) 15
days salary (Basic only) for each completed year of service ,whichever is higher. Vesting occurs upon completion of five years/
ten years (as applicable) of service. The Bank makes annual contributions to a fund administered by Trustees based on an
independent external actuarial valuation carried out at regular intervals.




¥/C)

h/a.

/b.

/c.

do 9t = FHETRAT & fog U2 o1 g SRl § | FRMgER 98 v aE sHaiiRal B dartgid ), e & SRE 9
W, I AH B I W, SR/ {F 5 A J v g, 91ie e $ wu F e o g | FrEgar A R ow
I8 9 IS a1 ST § | 907 & 10% URFTE $1 &R 9 3fRIGH F ardl Wad aral dHifehe gR1 Fafid sfertel W fhg 11w
AP & MR R I =ARAT gRT Fanfera [ 7 R aifiie sferam w-ar 2|

The Bank provides for pension to all eligible employees. The benefit is in the form of monthly payments as per rules and regular
payments to vested employees on retirement, on death while in employment, or on termination of employment as provided
under regulation. Vesting occurs at different stages as per rules. The Bank makes additional annual contributions to funds
administered by trustees based on an independent external actuarial valuation carried out at regular intervals besides monthly
contribution @ 10% of pay per month.

FgiRa ugfer yeM Py I AR &1 S@gRY dH9ifhe Jeaied g)1 Hedcs T Hiee A0S MMER IR fHaT S & S
AR Je-U5 B TRIG BT {61 ST & | el a1 1 SRR T8 {521 SI1a1 8 3R S dcbldd -1 o 3§ A=l
CRSICIES

The cost of providing defined benefits is determined by actuarial valuation using the projected unit credit method which is
normally carried out at each balance sheet date. Net liabilities are immediately recognised in the statement of profit and loss
and are not deferred.

3= Srafafyy HHart f&demi/Other Long Term Employee benefits

& & T 9T HHAR! ARIGRIAS JIRIRT T Gel I RIgd & §6aR € | §9 THR & SEae HHan] faeary ara &
A §o gRT <fiaR® wU 9 UG @I oIl

All eligible employees of the bank are entitled to compensated absences; leave travel concession. The costs of such long term
employee benefits are internally funded by the Bank.

9 IR b 3= FEIRT <rafafey R Jam SR B AN ST FaERT GHifhed i gRT Aoides e shiSe HrS AR
R BT ST & S WRROET -0 S TRIG B A1 S 8 | 9% A1 AN $I AR e A S § 3R 59 dwhrd
ATI-BI o | AT & IRl g

The cost of providing these other long term benefits is determined by actuarial valuation using the projected unit credit method
which is normally carried out at each balance sheet date. Past service cost is immediately recognised in the statement of profit
and loss and is not deferred.

uichIferes faerei o1 HaTghy & geard QarRia fRfeear giaer & @ 3§ fafecar giaen ge o Sl 8 | a9 &1 sidhed
wd fFrgiRor dHifee Jeaied gR1 Aoiecs e Hise Hers MR W B ST § iR Q41 Jedie Har-ghy & Hre-|me
quichTeres el & fTU Jere-u=1 1 ARG Bl BT STl €1 9 AT Pl doblel e9-8IH o H HI=el &f ol @ 3iR 9
SRR &1 @ ST 8

Medical benefits are extended to full time Directors, after their retirement as post retirement medical benefits. The cost is
ascertained and determined by actuarial valuation using the projected unit credit method and such valuation is carried out at
balance sheet date for retired as well as in service full time Directors. The liability is immediately recognized in the statement
of profit & loss and not deferred.

Q9 -15 FHHar] fedary (i 2005) # Hifa deiee dor S99 Safia AnTeslt fagia 98 e & aR 86 o 99 oIl
B AT | AHATBI a1 | ghg 1 aReNfd o= &1 fFreag fovan & et geam Qe $Hart fiden gor ger,
SUSH, GEl P THEHROT, THRT Geo! TaAuhHl/Tacr ofe 3t arad 31.03.2007 &t Reifdy & srgaR deiegs g4 vea-15
F IFAR kT a9 2007-08 3 et V1 3R R 5 981 qb &F & w9 H P T8 |

In terms of Limited Revision to AS-15 Employee Benefits (Revised 2005) and guidance note thereon, the Bank has decided to
amortise the increase in transitional liability over the liability that could have been recognised as per the pre revised AS-15 as
on 31.03.2007 in respect of long term employee benefits like Pension, Gratuity, Leave Encashment, Sick Leave, LFC/LTC,
etc., as an expense on a straight-line basis over 5 years from financial year 2007-08.

"TRERT &7 B dHI b FHARAT b U TR fper R F g6 H=1 AR SueH G H gig-fadeyet fafeme SR &
Hay # ARAT Rord §a & aRyz e Sdien<t didqt. §iwir.80/21.04.018/2010-11 fa=1/e 09.02.2011 # f3 7w fem-
el & orgaR §& 1 Fr=faRaa & sR AR <gd 31 aRenfea &= &1 o/ fear 2

In accordance with the guidelines given by Reserve Bank of India vide its Circular No. DBOD.BP.BC.80/21.04.018/2010-11
dated 09.02.2011 on “Re-opening of Pension Option to Employees of Public Sector Banks and Enhancement in Gratuity Limits
— Prudential Regulatory Treatment”, Bank has decided to amortize the additional liability on account of —

/a) O faemm FHAIRAT 7 T8l U2 &1 fadwen T2 a1 o 397 forg e &1 fJeed fiR | e, oiR

Re-opening of pension option for existing employees who did not opt for pension earlier; and

g/b)fa<fia a9 2010-11 F dra a9 H Ay T WeN-IWT MR TR FI & w9 ¥ IUSH HR IfAfFRE, 1972 F Il & IgaRo

# 10.00 9Irg % &1 affa 1 & 319K (3.50 oRg % ¥ §elaR) faemM &=l $1 SUSH &1 YA - & SR |

Payment of gratuity to existing employees as per the enhanced limit of ¥ 10.00 lakhs (increased from ¥ 3.50 lakhs) pursuant to
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9.2

10.

1.

12.

13.
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the amendment of the Payment of Gratuity Act, 1972, as an expense on a straight line basis over a period of five years from
the financial year 2010 -11.

IS4G ®! YgAT-/REVENUE RECOGNITION

T FH F AT MF Ud =T BT A7/l BT U= MMER R a9 7 fon S 21

ltems of Income and Expenditure are accounted for on accrual basis, except as otherwise stated.

FrefeRad wel & g 3ma o g8 agell AMER W &l S &

Income for the following items are recognised on realization basis:

3a) W1 R 4% & Arieel Rigidl & IJAR 3Toid RT3/ Income from non-performing assets in terms of RBI guidelines.
3b) SR fopy Y ARE-U3 &R RS 1R <1fSid wHieM/Commission earned on Letter of Credit and Guarantees issued.
3T 4R HYTAXES ON INCOME

I, PR BT AR a9 BT PR ANY M BT &G T BR P T R [HAT ST 2 3R TR YA et B- Afed a- $
o s foman S 2|

Current tax is determined on the amount of tax payable in respect of taxable income for the year and accordingly provision for
tax is made including Minimum Alternate Tax (MAT).

TG oI A6 22 B T[T P AFAR ARG BR AR AT SIA Bl ggd™ Jor-93 31 AR I TR I1 dead:
TR PR Bl &R BT AN BRP DI SR 2 | SRR R SMRTAT / SIRAT BT AHET 99 & SR g TR P AER W
TG Jo-I5 B GRE BT B SR

The deferred tax asset or liability is recognised using the tax rates that have been enacted or substantially enacted by the
Balance Sheet date, in terms of notified Accounting Standard 22. Deferred Tax Assets/Liabilities are reviewed at each
Balance Sheet date based on developments during the year.

3Rl @t 3FTSTeha1/IMPAIRMENT OF ASSETS

59 B AT el a1 Ryl g7 uRac & SR U ol b el o &1 k@-I@Ta 1131 &1 a¥gell 81 8l |Wobell &, 9
TSI P AThAT oG 3T NN BT AHIET BT ST & | TR 3R IYART BT STl ATRIAT BT aell AT BT NPT
oY 3R @1 I-aTa TR BT Jel1 H 3R §RT II= BIaTel I FaeT 981 Tdhal JdTe | HRdb har S 2| A
W SRAT Dl TSI HIFT SIAT & ol SEH! FSichdl B 3ol SR P WI-XEd B SF A F a1 SIrar & S snia
¥ S o 4 i Bl B

Fixed Assets are reviewed for impairment whenever events or changes in circumstances warrant that the carrying amount of
an asset may not be recoverable. Recoverability of assets to be held and used is measured by a comparison of the carrying
amount of an asset to future net discounted cash flows expected to be generated by the asset. If such assts are considered to
be impaired, the impairment to be recognised is measured by the amount by which the carrying amount of the asset exceeds
the fair value of the asset.

9fy 197 SSIM/EARNINGS PER SHARE

§% Yo 20 —'f IR 15, & IPAR IR TR A MR AP foid dl RIS wvar €1 ufy TR gl 3o @1 FreiRor ax
gsaTd frael Ay T MR IRl TR AT BT 9y § g Sfc Rl @ i WIRdAT | 9RT @R TR S 2

The Bank reports basic and diluted earnings per share in accordance with AS 20 — ‘Earnings per Share’. Basic earnings per
share computed by dividing the net profit after tax and dividend on preferential shares by weighted average number of equity
shares outstanding for the year.

IRY ¥RR S H HH IH AT AT BT THC BRI © 1 Y P SR AT A1 S IR IR FR4 TG 1 Afdar SRy
7 gRIRTT HR W BRI B | URT ¥RR 315 | T 1 FeiRer 9§ & ofd # garan SfEdt IR o) ofad wiRa e iR @
BTl FT SFRET SRRl BT SUIRT ) fhar I B

Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue equity shares
were exercised or converted during the year. Diluted earnings per share are computed using the weighted average number of
equity shares and dilutive potential equity shares outstanding at year end.

UG, ATHRADG TN Td MhRAS R Haeh oren RAfy

ACCOUNTING FOR PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS

SITSTNTRNTS EIRT 39 Hae H SN qu 29 “UIaeiT, R Saamsil Ud sMaReds SMRAl” & o1 %y §&% Wae & ggar at
PHRAT & G AT @ fHdl T & Wolkawy IAHT I 11 81, 99a 7 16 e o o affed s=earer dmei &1
gfeTie el @1 e SR 8 SMUfR 81, 3R 9 S1iica @1 1 &1 3=y sraeper far S 64 |

In conformity with AS 29, “Provisions, Contingent Liabilities and Contingent Assets” issued in this regard by the ICAI, the Bank
recognises provisions only when it has a present obligation as a result of a past event, it is probable that an outflow of

resources embodying economic benefits will be required to settle the obligation and when a reliable estimate of the amount of
the obligation can be made.

ATHRFD FR<AT BT frerRor i faa=on § T f6a1 S Fifh 530 BolwaRayd 39 371 Bl FeiRor 89 f5=7 91 ) agel
&N ST Hepel |

Contingent Assets are not recognised in the financial statements as this may result in the recognition of income that may never
be realized.




3]t / SCHEDULE 18

oW & A9y ¥ o™i / NOTES ON ACCOUNTS

1. goil / Capital
1.1 Ysit yaTwran 3rurd/Capital Adequacy Ratio

(= @=rs T #)/(Amount in X Crore)

Hg/ltems

i) WRIRTSMR (%)-aict- | / CRAR (%) — Basel |

(

(

(

(iv) WRIRUSIR (%)-ar¥al- Il / CRAR (%) — Basel I

(v) RIRGAR-fET=- | GST (%) / CRAR - Tier | capital (%)
(
(

vii) WRT IRER B IARTRAT BT UL

Amount of subordinated debt raised as Tier-ll capital
(X in Crore)

() SR -1l Gl % w7 ¥ Serd T AR (Frs T H)
(o & faceft g1 SR ARn)
Amount raised as Upper Tier-1l Capital (Z in Crore)
(Of which borrowings in foreign currency)

Amount raised as Tier-l Perpetual Debt Instruments
(X in Crore)

(droereiidio) @t <

raised as Tier | Capital

i) HRIRYSIR-feAR- | Sft (%) / CRAR - Tier | capital (%)
i) WHISIRGSR-feIR- I Yoit (%) / CRAR - Tier Il Capital (%)

vi) IRTRTAR-fETR- || SiT (%) CRAR - Tier Il Capital (%)

Percentage of the shareholding of the Government of India

(vii) fezR- 11 got & w9 & Serg TS T 0 Y AR (TS T H)

(x) fea=l Ifmr =or foraa & w9 9 Jei T IR (RIS R H)

(xi) feI=-l OS50 & 9§ Jerg T8 Tl el ST 2R

Amount of Perpetual Non Cumulative Preference Share (PNCPS)

31.03.12 &1 Refey 31.03.11 & Rufy
As on 31.03.12 As on 31.03.11
11.03 11.87
7.23 7.38
3.80 4.49
12.35 13.71
8.09 8.52
4.26 5.19
65.19 68.13
2375.00 2375.00
1620.00 1620.00
0.00 0.00
380.00 380.00
1823.00 1823.00

F) ¥ b IRM d% 7 RT WHR DI T 8249 iy IR &
M eg W 58,18,887 sf@dl R amEfed oy ok I
Rt IR & 2mded & gt T 47,99,99 988 63 @t 1f Ui
1 gud @ % 5,81,88,870 wiu” YSft @ # a0
% 42,18,11,118.63 3R WM @ & sfdRa ey g 2|

@) 99 F IRME §F 7 ARG Siad G 9 91 T 82 49 wfa
¥R & o g W 3,13,75 874 £t I smdfed fy €
3R 39 arded & dga T 258,81,95,846 26 i <IfT Ut Y
21 s@d ¥ T 31,37,58,740 v Ysft @rad # e
% 227 ,44,37,106 26 3R Wifgs @ 4 sfaRa fey g g1

2.0 fe

2.1 9% & 3% va faer W Jou-gra/arsia fawr & uf feg
Y WTAET & SAR-91d $ @R IR &

a) During the year, Bank allotted 58,18,887 equity Shares
to Government of India at an issue price of ¥ 82.49 per
Share and received X 47,99,99,988.63 against allotment
of the above equity Shares. Out of this, ¥ 5,81,88,870
is transferred to Share Capital Account and
% 42,18,11,118.63 towards Share Premium Account.

b) During the year, Bank also allotted 3,13,75,874 equity
Shares to LIC of India at an issue price of ¥ 82.49 per
share and received ¥ 258,81,95,846.26 against allotment
of the above equity Shares. Out of this, ¥ 31,37,58,740
is transferred to Share Capital Account and
% 227,44,37,106.26 towards Share Premium Account.

2.0 Investments

2.1 The Details of investments and the movement of
provisions held towards depreciation on the investments/
Non Performing Investments of the Bank is given below:
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(11 #_rs % #)/(Amount in % Crore)

Hg/ltems

31.03.12 =i Rafy
As on 31.03.12

31.08.11 &1 Rafa
As on 31.03.11

(1)

()

T BT Hd/Value of Investments

(i

(iii)

a1 @1 Wt Jed/Gross Value of Investments

(@) HRA H/In India

(b) WRA & 9=/ Outside India

joqalﬂ-l/wlﬂdﬂsr %@ UTaelTi/Provisions for Depreciation/NPI
(@) HRA H/In India

(b) WRA & dTER/Outside India

e &1 g oI /Net Value of Investments

(@) ®RA H/In India

(b) WRA & dTER/Outside India

e W eggr/gTdeTE & wiky f6y 1T IaeT™ @ SaR-gerd

Movement of provisions held towards depreciation on investments/NPI.

(i
(ii)

URf¥H AY / Opening balance

S : & SR fHar T wraes

Add: Provisions made during the year

: IR A9 BT e §Y

By reduction of Operating Profit

- fafere afar & iy

By Exchange Difference

el : 9§ & SR 92 WK STl 1491/ YARifsd faar war
rfaRed vraem

Less: Write-off/ write-back of excess provisions during the year

3ife™ 99/Closing balance

45038.34
1147.07

409.60
4.32

44628.74
1142.75

197.15

338.76

4.45

1.57

128.01
413.92

41388.26
1736.17

187.86
9.29

41200.40
1726.88

178.43

191.55

172.83
197.15

2.2 9 @9 / Repo Transactions (<1 @ T #)/(Amount in T Crore)
¥ & R ad & dRE ¥ & R 31 w1 2012
AT BRI i geTan afe sirra B FHE
CCapi
Minimum Minimum Daily Outstanding
outstanding outstanding Average as on 31+
during the year during the year outstanding March 2012
during the year
T % i S TS whfT
Securities sold under Repos 0.00 0.00 0.00 0.00
i) FRSRI ARIYRI/Government securities
ii. PRARE 0T TRRT
Raed 41 & fid T T8 wferygfa
Corporate debt securities
Securities purchased under 0.00 0.00 0.00 0.00

reverse Repos
i) FRSRI ARYRI/Government securities
iy PRART T FRryfT

Corporate debt securities

92



IR wifafere Freffer srqura faer |f9m/Non-SLR Investment Portfolio

() IR wifafe Taff sgua e & Siwatsli @t W= Issuer composition of Non SLR investments

(=R #xrs . #) / (Amount in ¥ Crore)
3. IR R et aR R | “faw ooft & RfeT 9 TR ‘ST
No. Issuer Amount Extent of Extent of Extent of Extent of
Private ‘Below ‘Unrated’ ‘Unlisted’
Placement Investment Securities Securities
Grade’
Securities
1 @ ®) (4) (5) (6) (7)
() F&AD IUHA/ PSUs 224.11 28.64 0.00 166.21 0.84
(i) o< w=ermd / Fls 1830.66 1650.36 183.26 486.14 569.53
@iy 9% /Banks 536.70 484.96 2.00 19.83 185.59
(iv) TSt SUt / Private Corporates 977.85 747.17 86.59 330.67 151.78
(v) Wﬂ/ﬂgﬁ‘ﬁ JIH/Subsidiaries/ Joint Ventures 249.61 249.61 0.00 249.61 249.61
(vi) 3T /Others 1302.11 251.12 0.00 1114.63 1292.35
(viiy 89 A () A (vi) TB
Sub Total (i to vi) 5121.04 3411.86 271.85 2367.09 2449.70
(viii) Y- g @ Uy fmar T A
Less Provision held towards depreciation 226.69 0.00 0.00 0.00 4.32
(ix) AT / Total (vii-viii) 4894.35 3411.86 271.85 2367.09 2445.38

(ii) 3T AR-wifafdre T sur fae1 / Non performing Non-SLR investments

(xfr w_1e 2. #) / (Amount in T Crore)

faa=oT / Particulars 31.03.2012
31T / Opening balance 12.31
9§ & R uRae /Additions during the year 90.76
¥ & SR HITAT / Reductions during the year 1.19
3ifer 919 / Closing balance 101.88
T T G FIgET / Total provisions held 52.90

2.4 fafs 9fdrml &t sfnfrl § feg 1o e &1 w@a g FAgar &
The gross value of Investments held in different categories of securities is as under:
(3 @=re T ®) / (Amount in T Crore)

faa=ot / Particulars 31.3.2012 31.3.2011
gRuFar I iRd/Held to Maturity

- §C UT /07 /-exempted category 1597.27 1384.20
- 31Y/-others 31539.23 26700.53
ot %@ YUcie/Available for Sale 12870.05 15039.66
HI-fay oY gTRa/Held for Trading 178.86 0.04

2.5 gaciva ot /4 st vd sfaror
TgereH Siofl B/ AT gd SfaR0T BT Jed 9y &b IRY H vaegH
Aol § g MY 99 F T8 &I B 5% A 3D T g 2 |

2.5 Sale and transfers to/from HTM Category

The value of sales and transfers of securities to/from HTM
category has not exceeded 5% of the book value of investments
held in HTM category at the beginning of the year.
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9y & R9 H Feere Fed & AT & UvEE iy 9y
2011-12 & arRM % 352969 @IS &1 iRkl 't & fog
U’ (TQwHUH) S0 aRYeRdl 96 W 7 (TAEeH) Sof
# foar T | 39 SR W X 4514 RIS B YRIBR W TG
I @ | "ern 147 |

During the financial year 2011-12 there was transfer of securities
from ‘Available for Sale’ (AFS) to Held to Maturity (HTM) category
of ¥ 3529.69 Crores with the approval of Board of Directors
(BOD) at the beginning of the year. Depreciation amounting to
% 45.14 Crore on account of such transfer has been charged to
Profit and Loss Account.

3.0 I~ / Derivatives
3.1 9ISl &R BRR/AIS <) WU / Forward Rate Agreement/ Interest Rate Swap

(x1f¥r Fr . #) / (Amount in ¥ Crore)

7 / ltems 2011-12 2010-11
i) &Y BRR BT ATATD JAGT

The notional principal of swap agreements 3300.00 4075.00
i) PR B AT BrSeR qfeal gRT 4=

SRl 1 YRT B H S Y S 4R IST$ SAaTedt 81

Losses which would be incurred if counter parties failed to

fulfill their obligations under the agreements 16.54 10.51
iy g H ehfiel 8 W 9% gRT e wurfadw

Collateral required by the bank upon entering into swaps 0.00 0.00
iv) WY ST FHUT SAIRGH BT HHGUT

Concentration of credit risk arising from the swaps 0.00 0.00
v) WY 98 &1 Sfua

The fair value of the swap book 0.23 -3.03

3.2 fafre aur e «® T+ / Exchange Traded Interest Rate Derivatives:

(w11 e %. #) / (Amount in % Crore)

9 9. | e RUR
S.No. Particulars Amount
(i) 4 & SR IR By 71U AT @R @ &) o i AgHI S g
f¥ (forEdar)
Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise) 0.00
) \a)
9) \ b)
T)\c)
(i) e 31 A/ 2011 &) RIMT & o aR Faman faf e @R & ) e 3
AFATS gt IR (fergdanr)
Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31t March 2011 (instrument-wise) 0.00
®) \a)
) \ b)
T)\c)
(iii) U AT TR =I1oT &% edsl &1 AgATS ol 0197 (fTeadar) S germ ©
g "eredd ward” e &
Notional principal amount of exchange traded interest rate derivatives 0.00
outstanding and not "highly effective" (instrument-wise)
@) \a)
) \ b)
T)\c)
(iv) W R amR e R e @1 e TR o (foreaar) S gern §
g "eredd ward” e &
Mark-to-market value of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise) 0.00
®) \a)
) \ b)
T)\c)
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3.3 IO # F1 SIREH BT ThSIHRol
%) TUIcHD T hRUl
(i) a1 o H SReA y&g @t TRa &R Te:

ITSAG S b Ild BRURE wWR R e Wy & o
HrRiUTeT® o9, el U9 wey  feere @ sfdad: feere
Hed B RUIE TRl B | 9T & AT S R H SIRIT Tae
T @1 gfua fear e 2

(ii) SR w19, SIRew a1 &R SiRew FrRT yonferi &1 &=
R TTw:
%) 9% gRT fHU <191 % W@ (I SR UH) e
IS Pae STd RAIRRAT T4 H-FAHT P TSl
Py oA 21 uUrEdt B Yo IR F w9 H
MR, §6 F AFEs] & IFIR Ry o 21 3
-3 MR F& & fRenfdel & oM R e
T$ & o Nt F AR fey o E
(@) = R WY dfaeei @ 9y eafy ¥ fog
FIATE TS &R & IAR-TSd P AR TR TS
R O T D SIRGH ATAT ST 2 | Shfkad
BT A P JATSTA T R R G e
B Wi fBar S g1 SIRew &1 Jedie
frar st & den RuiE stw /e, & W
TR &R faere dea & aer mafres w9 4
UK B I 2| RS &R G e B
ATPp-g-A1he RfT & MR W Sies W AR
RSN
(iii) STRew | F=rg R/ SAG IMA & forg ARt qen gama
STERAT/IRADBT B FRAR gHIfaaT R FRRE @ @ sriifa
g ufera:
IR A1 STsl & GRS @S 4R & fy e ) W@
P ST 21 ST e SR F=a @ gRudEar ffed
IREAURT/T b Fed IR gRFddr I Aferd T Bl & | gbra
TS R WY gl &F A1dh-g-rde Rerfty & MR w Silkaw
R AR ) ST & 92 TegaR g91d o g9riaar FeiRa @
SR 2 |
&N R WY B WUl duides g g1 Yol 3rden
JITRT B & foI G IRae-dRE & oM B T8 AT
TR WY BT SIS Jol AR 3R Afart @l Fdifta SiRkes
qIRAT &1 few@ & of o mm g1

3.3 Disclosures on risk exposure in derivatives
a) Qualitative Disclosures

i) The Structure and organization for management of risk in
derivatives trading:

The organization structure consists of Investment Wing at
the Corporate level which report to the Executive Directors
and Chairman & Managing Director and ultimately to the
Board. Risk Management Department is informed of the
transactions as and when they take place.

ii) The scope and nature of risk measurement, risk reporting
and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions
undertaken by the Bank are for hedging and
trading purposes. Derivative as a product is also
offered to the customer as per RBI norms. Such
transactions are undertaken as per policies of
the bank formulated based on RBI guidelines.

b) The risk is measured in the interest rate derivative
transactions depending on the movement of
benchmark interest rates for the remaining life
of the interest rate swap contracts. All interest
rate derivative transactions are included for the
purpose of risk measurement. The risk is
evaluated and reports are placed to the CMD/
ED daily and Board periodically. Risk is monitored
based on the mark to market position of the
interest rate derivative transactions.

(iii) Policies for hedging and /or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/ mitigants:

IRS is undertaken on the actual interest bearing underlying
assets or liabilities. The notional principal amount and
maturity of the hedge does not exceed the value and
maturity of underlying asset/liability. The risk is monitored
on the mark to market basis of the outstanding interest
rate swap contracts and accordingly the effectiveness of
the hedge is determined.

Collateral required upon entering into IRS is Nil. Notional
principal amount of IRS multiplied by the relevant
conversion factor and the respective risk weight of the
counter party has been taken into account for determining
the capital requirements.
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¥)/b) YATAHD TbSIBRYI Quantitative Disclosures

(x1fr #=rs T #) / (Amount in % Crore)

EANCER
Sl.No.Particulars 2011-12 2010-11
A | R G | G | A R G
Currency | Interest rate Currency Interest rate
Derivatives derivatives Derivatives derivatives
1 O (SATG e IR)
Derivatives (Notional Principal Amount) 27793.69 3300.00 28,258.60 4,075.00
%)/a) q91@ & foIT / For hedging 27793.69 150.00 28,258.60 150.00
@)/b) FI-9HT & foIy /For trading 0.00 3150.00 0.00 3,925.00
2 e g wae [RAf /
Marked to Market Positions
@)/a) AT (+) / Asset (+) 84.04 0.23 23.43 0.00
@)/b) <FaT (-) \ Liability (-) 3.84 0.00 3.99 3.03
3 W7 TaREISR \ Credit Exposure 988.20 35.29 853.14 45.76
4 IS R H UE R IRac @1 gifad gma (100+d-i01)
Likely impact of one percentage change
in Interest rate (100*PV01)
D)\ a) TG FTF W \ on hedging derivatives
31 \ Maximum NA -9.61 NA -8.79
A \ Minimum NA -1.19 NA 1.88
@)\b) FI-IHT T T \ on trading derivatives
3iferee™ \Maximum NA 0.36 NA -6.66
ATH \ Minimum NA 0.10 NA 0.60
5 993 oM 10004101 & aHfteam iR e Feeied W 9g T
Maximum and Minimum of 100*PVO01 observed during the year
FAMG-GaT IR~ \ on hedging
31 \ Maximum NA -7.76 NA -5.04
ATH \ Minimum NA 1.93 NA 0.99
HI-f95T W \ on trading
31 \ Maximum NA 0.30 NA -3.74
ATH \ Minimum NA 0.28 NA 3.93
) =T &R W@ % forT g wdben c) Other Disclosures for Interest Rate Swaps

§ 1 frfe uRwafer iR Sgamil &) Rer & aiRer 3ik aifker
¥ Rer &1 &) oo fog 21 aft sder wiféat ¥ oo arfi
R & 6y O SRfe @re )% W™ W) 31654 s (31051
FRIS) BT THAM BN | 15T X 419 & |Gy H fHy 77 ome
{ RO SIRGHT BT A0 e gAT & Hifb PrSek Ui & 2
3R TFHUISR AT TaduoR M & iR 2|

The Bank has undertaken fixed to floating and floating to
fixed interest rate swaps on underlying assets and liabilities.
The loss of income on the above IRS will be ¥ 16.54 Crore
(%10.51 Crore), in case counter-parties fail to fulfill their
obligations. There is no concentration of credit risk arising
from IRS transactions undertaken as the counter-parties
are banks and the exposure is within the exposure limit
permitted.
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4.0 9RHURT U / Asset Quality

4.1 3oid 9R¥ufi / Non-Performing Asset (iR wRr Z. #) / (Amount in % Crore)
7 \ ltems 2011-12 2010-11
() Faa ofm o 7 Fraa st IREAURT (%) / Net NPAs to Net Advances (%) 1.96 1.84
(iy eroie IREYRT (Whdl) BT SAR-T™ / Movement of NPAs (Gross)
@)/(a) 13Wa @ IR & AR Fdal 3Toid IRAURT / Gross NPAs as on 1st April 3150.36 1666.43
(@)/(b) 99 & IR URTe / Additions during the year 2401.16 2729.91
S 3ol URHURI/ (Fresh NPAs) Plus Exchange Differances
(3N)/(A) SU-IFT / Sub-total 5551.52 4396.34
(M)/(c) ©cra / Less:
(1) ®Ife =199 / Upgradations 416.66 225.91
(2 g (IS O W WM F B T IGell Pl BlSaR)
Recoveries (excluding recoveries made from upgraded accounts) 658.11 433.70
(38) g1 @M / Write-Offs 390.55 586.37
(arm)/(B) SU-TTT / Sub-total 1465.32 1245.98
(F)/(d) 31 A1 ol R & IR et 0w TREATRT (31-3M)/Gross NPAs as on 31st March (A-B)  4086.20 3150.36
@iy fraa sFSie gR¥URT &1 IAR-TSd / Movement of Net NPAs
(®)/(a) 31T ¥ / Opening balance 1824.55 966.28
(@)/(b) 3ifer 29 / Closing balance 2263.94 1824.55

(iv) 3FToie gREURT & forg Tmaeme o SaR-gerd (AFe aREuRmEl & fog Tmaems @ BredR)

Movement of provisions for NPAs (excluding provisions on standard assets)
(®)/(a) 3T 9 / Opening balance 1281.29 687.36
(@)b) ¥ & IRM fHy 77 wraem (faffa siar 3R uRere #1 BlsHy)

Provisions made during the year (including exchange difference and write back)* 759.83 1180.30
* Exchange Differance is of ¥ 0.38 Crores.
(M/(c) TS WA STAT / Write-off 390.55 586.37
(&)/(d) <3ifc’ 29 / Closing balance 1650.57 1281.29
4.2 YTRfE @l &1 fdavvi/Particulars of Accounts Restructured (Rfr @1 Z. #) / (Amount in % Crore)
WEISR FOTell  (CHUAS T @ GRS aper
CDR SME Debt
Mechanism Restructuring Others
IR A 18M
Standard advances restructured ~ SHRGAISI & T / No. of Borrowers 2 1141 10466
FHIAT AR / Amount outstanding 140.95 98.01 792.70
T ( 3fa geu 7 3r)
Sacrifice (diminution in the fair value) 0.00 1.66 0.79
TR S S 31M _
Sub-Standard advances restructured SETRWGAIST @1 T /No. of Borrowers 0.00 3 52
HIT AR / Amount outstanding 0.00 11.84 1.20
T (SR e o B9)
Sacrifice (diminution in the fair value) 0.00 0.00 0.00
Doubtful advances restructured  SETR&GRN @1 T / No. of Borrowers 0 0 0
T AR / Amount outstanding 0.00 0.00 0.00
@ (SR e W B9)
Sacrifice (diminution in the fair value) 0.00 0.00 0.00
Pel/Total IYRGAN BT IT / No. of Borrowers 2 1144 10518
&7 R / Amount outstanding 140.95 109.85 793.90
T ( 3fa geu 7 3)
Sacrifice (diminution in the fair value) 0.00 1.66 0.79
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4.3 e GerRiET % Forg SRRIEy/ g Bt B 9 T R st & <

Details of financial assets sold to Securitization / Reconstruction Companies for Asset Reconstruction
(11 @rs % #H) / (Amount in ¥ Crore)

fIaRT / Item 2011-2012 2010-11
(i) Tl @ F=AT / No. of accounts 2 62
(i) TE Ay R A B 9 MY GEl B FA oI (TG DI BISIR)

Aggregate value (net of provisions) of accounts sold to SC/RC 11.54 23.17
(i) Ppot gfiweT / Aggregate consideration 16.49 34.44
(iv) 99 & gui H SRS wTdi BT arad agel 1 TR HRidel

Additional consideration realized in respect of accounts transferred in earlier years 0.00 0.00
(v) e 98 9ea 9 s o av s

Aggregate gain/loss over net book Value 4.95 11.26

4.4 TR T/ TE Foia faxi kAl & <R/ Details of Non performing financial assets purchased/sold
31/A. TR Tl‘é ol faxitg <l & Eﬁ'\\’/Details of Non performing financial assets purchased:

(=11 FRrs T #) / (Amount in T Crore)

=1 / Particulars 2011-12 2010-11
(®) 9§ & IR WIS Y @At B G
1) (a) No. of accounts purchased during the year /Nl 2/Nil

(@)/(b) PeT IhTAT/Aggregate Outstanding
2. (@)/(a) ST & § af % AN gIRRRIG @dt A wen
Of these, number of accounts restructured during the year
(@)/(b) PT FbTAT/Aggregate Outstanding

3/B. It g 3 fAxi MRaA B =R/Details of Non performing financial assets sold:

(=11 FRrs T #) / (Amount in T Crore)

faaror / Particulars 2011-12 2010-11
1. 99 TTY @Il & W1 / No. of Accounts sold 2 62
2. ol 91T /Aggregate Outstanding 17.70 97.13
3. ol gfde g /Aggregate consideration received 16.49 34.44

4.5 919 31 YR UGEE/Provisions on Standard Assets

(=¥ =g T #) / (Amount in % Crore)

g /ltem 2011-12 2010-11

A SMKTAT &G TG /Provisions towards Standard Assets 502.73 396.38
5.0 HRIGR Ui /Business Ratios (1f¥r w_rs % ) / (Amount in % Crore)

HS /ltems 2011-12 2010-11
(i) PR Py B et # TS 3 BT R / Interest Income as a percentage to Working Funds 9.07 8.25
(i) ISR Y @ Ja F SOIR T B g

Non-interest income as a percentage to Working Funds 0.60 0.67
(iii) PrIERT (Y B o # gRETe @ @1 Ffid/Operating Profit as a percentage to Working Funds 1.74 1.96
(iv) SR TR 3T /Return on Assets 0.69 0.66
(v) vy FHEARY BRER (ST T 316) / Business (Deposits plus advances) per employee 11.64 TRIS/Cr. | 10.69 HRIS/Cr.
(vi) Ry HFEARY T / Profit per employee 5.09 <@/lakh | 4.19 ©Td/lakh
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6.0 onRa S yeEy famie 31.03.2012 & Rl vd Igamsll @t B w#el &t aRudar &1 @awd

6.0 Asset Liability Management - Maturity-pattern of certain items of asset and liabilities as on 31.3.2012

(1R FRrs T #) / (Amount in T Crore)

faaT 1] 297 8| 169 |29 | 3ar W[ 69w [[a9 4 [3qW [5a9 4 B
e | 14 &= 28 W3 | Me A | aRmd |ofEd |[fRwmd | e
GED EZ o= e TP 6| AP 1 | AR 3 | FBR 5
GED REZ AEdH | avas | 9§ 96 | af 9@
PARTICULARS Day 1 2to7 8to14 | 15t028 29 days Over 3 Over 6 Over 1 Over 3 Over 5 Total
days days days and up to months months year and |years and years
3 months and up to and up up to up to
6 months to 1 year 3years | 5years
STHT/Deposits 305.46 5053.25 3504.38 4644.06 39279.33 12086.48 40565.18 13985.48 2442.65 | 32137.22 | 154003.49
IfM/Advances  |1442.44 1708.89 1791.53 1494.69 9480.38 8992.83 12556.03 32697.62 | 12942.31 | 34397.32 | 117504.05
KGR
Investments 4813.75 | 1200.42 982.31 | 1070.56 8974.54 | 244855 9826.72 5048.82 | 1296.62 | 10523.12| 46185.41
SHR/Borrowings |7139.01 203.50 0.00 152.62 508.75 170.83 98.31 782.89 660.88 | 3184.63| 12901.42
foraelt
anfeerat
Foreign
Currency
Assets 960.87 1391.37 426.48 588.26 4101.62 2436.79 3757.76 1348.10 328.23 1141.68 | 16481.16
ferelt g1
CEOIN
Foreign
Currency
Liabilities 69.83 1827.06 400.76 558.29 3540.21 2765.66 1426.89 3358.67 291.23 2242.56 | 16481.16
7.0 UFAYISR/Exposure:
7.1 y-WY9aT &3 &I FUI/Exposure to Real Estate Sector (X1 w_re % #) / (Amount in  Crore)
2JofY/Category 2011-12 2010-11
3/a) YIS TFAUISR / Direct exposure
(i) T smareiT Hufy @ duw @R Xy MY golia: gfoed SUR S SuReal & q@d § ¥ a4
B A1 S foRg W) @ T8 B (wafiear ura a5 i # wifier e A Jufthd Imar
T QI USRI fRy Sme)
Residential Mortgages — Lending fully secured by mortgages on residential 4562.44 5038.54
property that is or will be occupied by the borrower or that is rented;
(Individual housing loans eligible for inclusion in priority sector advances may 3161.08 3203.08
be shown separately );
(ii) ATOTRT® woIaR &t & (AT Mo, eax WTell I, Jg-Se avfioas aReR,
9g-IRAR smarfiy wae, Fg-fRmy aret @it aReER, Sem O =R esd & o7 @reft s,
i ity e vd fafmion, onfe) due @eR QT 1Y afd SuR | vedoR 4 IR-F
TR (TAUHET) 1 A et &
Commercial Real Estate — Lending secured by mortgages on commercial 4522.79 5228.90
real estate’s (office buildings, retail space, multi-purpose commercial premises,
multi-family residential buildings, multi-tenanted commercial premises, industrial
or warehouse space, land acquisition, development and construction, etc.).
Exposure would also include non-fund based (NFB) limits;
(iiiyderes T aRrfr (Tadies) vd o w1 # frae
Investments in Mortgage Backed Securities (MBS) and other securitized
exposures —
%/a. AR / Residential, 7.93 5.25
@/b. a1 wImE” wuar / Commercial Real Estate. 0.00 0.00
31/b) U FUT/Indirect Exposure 2019.38 1917.81
MR AT 9 (TIUaE)) vd BT wig=it duf=it
(gergwd) &1 ffEr smenRa vd IR-Ffy smenRa kot
Fund based and non-fund based exposures on National Housing
Bank (NHB) and Housing Finance Companies (HFCs).
y-¥i9eT &7 B Hl F1 (31+3M)/Total Exposure to Real Estate Sector (a+b) 11112.54 12190.50
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7.2 Yol 99K &l TERIUISI/Exposure to Capital Market (1R @rs Z. #) / (Amount in T Crore)

siofl/Particulars 2011-12 2010-11
(i) | SRS TR W aRaEdE dfs, aRac fSdeR iR Sfaac IR =gt bs & Jiel
A gzt fraer, foe sraRya [ o1 qofa: fFaer saRe o1 7 fhar w2 &,

Direct investment in equity shares, convertible bonds, convertible debentures 525.13 503.64

and units of equity-oriented mutual funds the corpus of which is not exclusively
invested in corporate debt;

(iiy | R (emSdiel/duwaid wfed), aRada aiel, aRada fSd=ri sk St sifr
RIgeTe Be & gl # e 2g @fmal o weRr/ats/fedwr a1 s afyfost & wfa
a7 e e wR A1,

advances against shares / bonds / debentures or other securities or on clean 0.02 0.12

basis to individuals for investment in shares (including IPOs/ESOPs), convertible
bonds, convertible debentures, and units of equity-oriented mutual funds;

(i) | Tl o= yare & forg ¥, STt ¥R a1 gRacd=a g a1 gRad=a fed=r o
SRt «if RIgerd He & gfrel @1 wefie afafa Jm ST g;

advances for any other purposes where shares or convertible bonds or 0.00 0.00
convertible debentures or units of equity oriented mutual funds are taken as
primary security;

(iv)| fr=t o= waom & forw S <fimr @@ oM, S ¥R a1 uRadig g a1 uRad=g
fodor a1 SR s =g Be & gfiel & FasRie gRefy g o @ A SRt
AR/IRG gfe, aRacr fEda=/fct e wpgerd s & gfre I = mrerfie
afrfar o1 a1 g8 TRE R T FRA

advances for any other purposes to the extent secured by the collateral security 0.00 86.39
of shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds i.e. where the primary security other than shares/convertible bonds/

convertible debentures / units of equity oriented mutual funds does not fully cover
the advances;

(v) | ¥R Tl By S atet gRMd vd ity 1 e IRR Serel d IRR
Agemadtal B R | SR TR

secured and unsecured advances to stockbrokers and guarantees issued on 113.20 133.20
behalf of stockbrokers and market makers;

(vi) | FETET e @t g § T3 dufral @ e § yade & eiRE @ g1 aR & forg
JR/Fre/fdeR A1 o wfforll & ufa o1 iy emeR W Fufl o dxdiga T
loans sanctioned to corporate against the security of shares /bonds/ debentures 0.00 0.00

or other securities or on clean basis for meeting promoter’s contribution to the
equity of new companies in anticipation of raising resources;

(vil) | g S varg/Fr| & 9fd Sufril 31 g 17 w®e @1
bridge loans to companies against expected equity flows/issues; 0.00 0.00
(viii)| ¥R 1 ARSI dfs A1 gRacHI TR A1 Sl SRR =gerd hs & Jel &
wreIfie 7R @ q19d d1 gRT B T8 SEIERT afiasd;

underwriting commitments taken up by the banks in respect of primary issue of shares 0.00 0.00
or convertible bonds or convertible debentures or units of equity oriented mutual funds;
(ix) | =R 2f$T & forw ¥R gatrell B Ay oT/financing to stockbrokers for margin trading; 0.00 0.00
x) | =R Ffiea v (AT Td RAORGGT <91 a4 o7
all exposures to Venture Capital Funds (both registered and unregistered) 194.50 194.50
YSit ISR H Fel TaRIUIoR /Total exposure to Capital Market 832.85 917.85
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7.3 SIRaw AviaR @l TERAUISR / Risk Categary wise Country Exposure

(=¥ =g T #) / (Amount in ¥ Crore)

ShRe 31 7, 2012 @t Refy & 31 714, 2012 @t Refy 31 19, 2011 @t 31 14, 2011 ot Refy &

Syoft Rerd & arER IR fam fRufy & s o (frae) SrEr fan

71 (fFra) e T

Risk Category Exposure (net) as at Provision held as at Exposure (net) as at Provision held as at

31t March 2012 31st March 2012 31t March 2011 31st March 2011

T0g/Insignificant 3354.98 -- 1828.45 --
HH/Low 156568.25 -- 1636.71 --
AT/ Moderate 85.19 -- 85.30 --
318 /High 0.93 -- 1.63 --
JAfIE/Very High 0.00 -- 1.23 --
I/ Restricted 0.00 -- 0.00 --
FIIR/Off-credit 0.00 -- 0.00 --
PclTotal 4999.35 -- 3553.32 --

et 31.03.2012 o) Ry & AR d& @t go1 MRl &
MR TR Pl THRIUIOR & A ¥ I8 I 21§ 7 31 A9
2012 ) Rerfay & orgaR o9 <9 & iy <l 4 fag 1w =it &
Sitg @ Bl TG <9 A 96 1 Faa (e grdeRr S
aReal & 1% 3 34 2l

7.4 9% g1 ifasia thel SuREat w1 W (Tadiva),
TR SURGAl 31 W (Sidivd) & @R

(31) ¥ g1 AP THa SURGBAT w1 W

Based on the total assets of the Bank as on 31.03.2012, the
provision requirement on account of Country Exposure is Rs.
Nil. The Bank has taken a stock of its exposure in countries other
than the home country as on 31st March, 2012. The Bank's net
funded exposure in each country is below 1% of its assets.

7.4 Details of Single Borrower Limit (SBL), Group Borrower
Limit (GBL) exceeded by the bank.

A. Single Borrower Limit exceeded by the Bank:

(=¥ e % #) / (Amount in % Crore)

B SRSl TFIIoR & Hediga 3afdy, forch Hier™ 5 ¥ Sfectiad g€ & 31.03.12%
P M S A | AR o1 3ty & IR et Hedph AR fRf
T AT M 1R 1 Sifershen gam 1 &R
Sl. No Name of the Exposure Limit Period during Amount exceeded Board sanction Position as
Borrower Ceiling sanctioned which during the details on 31.03. 12
limit exceeded period in col.5
1 2 3 4 6 7 8
3/NIL T/NIL T/NIL T/NIL | 3/NIY 3/NIL T/NIL T/NIL

(3m) J grT AfeekfAa W SuRGar W fFR®
7 5 sfdaya fm

B.Group Borrower Limit exceeded by the Bank - NIL

7.5 Unsecured Advances
(%1 s %, #) / (Amount in % Crore)

fdarv1/Particulars

31.03.2012 @t Rerfr & 3IRAR/ASs at 31st March 2012

& & ot Afad IBm

Total Unsecured Advances of the Bank

27636.39

@) f9 & gt il gen 5w, osdd , TTfdeR
afe R 9R & Ui ghrT A o [0

a) Of which amount of advances outstanding against charge
over intangible securities such as rights,licences,authority etc

fR®/NIL

(@) A St wfrfert 1 IS ge

b) The estimated value of such intangible securities

@Y E1/Not Applicable
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8 fafay
8.1 3PN P foIv fHy U waem= @) Al

8. Miscellaneous

8.1 Amount of Provision made for Income Tax

®if¥r #=r$ T #H)/(Amount in ¥ Crore)

ﬁﬂ'\’UT/Particulars 31.03.2012 31.03.2011
JMIHR & AT UTaer=1/Provision for Income Tax

YRA H/In India 316.08 316.78
9T & d1e¥/Outside India 17.77 7.34

8.2

1. R. §% g1 AftRifUa Rl &1 Ybed

g Rord §6 7 96T faftrae s 1049 @ awy
46(4) P T b R P ART FERINT 781 & 21

9.0 Gl HME & AJAR THed uenst

9.1

MBI o § B8 ‘oafy gd w8’ wnfie el fpar
g, o w. R . Jo & Renfrdel & @y ufeq smswiems
BRI STRY UQE5 & STER Udhfed fBar S eriféra 21

9.2 YISRG P AT

ST fpU ¢ 9 = Ud TRfeAT wR 31fSd BRI §& &1
T AT & SITAR TS MR W ol &l 9l g, S
TGH-9 & AR 78l ¢ | gelifs, gat i vy 2|

9.3 TUH - 15 — BHAR! fEaeny

102

PN fedemd I 4o, SUGH, B B AHaiaRvl,
IR GET, TAUHHT /TS, HaTiged T HaRd faere
3fe T S URAR & Fewdl & oy fafec gfaer,
e 2 HAfRR oal Hd [QUA-15) & ATAR e
e 71T § | TUH-15 AR ey (Femieifad 2005)
U g AT Felg iR SHd R feenfrewr & s gar
o oy g Sran  9a 7 gfg o &, AR A1 31.03.2007
®I g4 AeNfoa gue-15 7 fawi af 2007-08 @ uig auf
T U I arel g & w9 Aar oF B ok fear
TR B | IR, ST H gfg 1 URNe $R & oIy a19-
T W BT 388.69 BRI W WIRG v 7ar 7 1 iy a9
2011-12 & ARG W S99 FGafa ®15 raRenfia afwr
& gl

froa iy 99 & <RM & 7 W HHaRal & forg Tem
BT faded bR & gofear &, e gd 9 e Arsn &
o fameq 81 fm ol 39 ®RU 9% B T 507.84
RIS Pl STARGT STAT BT T8 =1 Tl 2| sl fasii
T4 9 ff HHIRAT BT Ry I a1l SUSH @1 AT Bl
SUSH I, 1972 § GEE & wenfee e
T AT| §AG BRUT A §F B AT H T 292.51 RIS B
gfg g3 | ey Rotd de & ufkus swais
TIGRMST SdY §11.80.21.04.018/2010-11 &A% 09.02.2011
F el & AR, ¥ 7 T 800.35 HRIS B 3 T AR
P facia 9§ 2010-11 9 URY B Ui 981 |

B BT o fpar | =) TR aRd Rord 6 & S
aRuz # el & AR X 160.07 HRIS £160.07
HIS) B AR F AMEINT @I B "S™T AT gAY
7480.21 TRIS (3640.28 FHRIS) B RN BT ARG fhan
T E

8.2

9.0.
9.1

9.2

9.3

Disclosure of penalties imposed by RBI.

Reserve Bank of India has not imposed any penalty on the
Bank u/s 46(4) of the Banking regulation Act, 1949

Disclosures Requirement as per Accounting Standards:

There is no material "prior period item" included in Profit &
Loss account required to be disclosed as per AS - 5 issued
by ICAI read with RBI guidelines.

Revenue Recognition

Commission earned on Letter of Credit and Guarantees
issued are recognised on realization basis as per Bank's
accounting policy which is not in accordance with AS-9.
However, the amount is insignificant.

AS - 15 -Employee Benefits

Provision for Employee Benefits viz. Pension, Gratuity,
Leave Encashment, Sick Leave, LFC/LTC, medical benefits
to retired and in service Directors and their family members
etc. has been made as per Revised Accounting Standard
(AS) -15. In terms of Limited Revision to AS-15 Employee
Benefits (Revised 2005) and guidelines notes thereon, the
Bank has decided to recognise the increase in transitional
liability over the liability that could have been recognised
as per the Pre Revised AS-15 as on 31.03.2007 as an
expense on a straight-line basis over 5 years from financial
year 2007-08. Accordingly, ¥ 88.69 Crore has been charged
to Profit and Loss Account towards amortisation of the
increase in liability. There is no unamortized portion as at
the end of the financial year 2011-2012 in this regard.

During the last financial year, the Bank reopened the
Pension option for such of its employees who had not opted
for Pension scheme earlier. The Bank in result incurred an
additional liability of ¥ 507.84 Crore due to the same. In the
last financial year too, the limit of Gratuity payable to the
employees was enhanced to pursuant to the amendment
of Gratuity Act, 1972. As a result the liability of Bank was
also increased by ¥292.51 Crore. As per RBI guidelines as
enumerated in circular no. DBOD. BP.BC. 80.21.04. 018/
2010-11 dated 09.02.2011, the Bank decided to amortise
the entire expenditure ¥ 800.35 Crore in five years beginning
from financial year 2010-11. Accordingly a sum of ¥160.07
Crore (X 160.07 Crore) is charged to Profit and Loss A/C in
terms of the requirements of the above RBI Circular. The
balance amount of ¥ 480.21 Crore (¥ 640.28 Crore) is carried
forward.



Z 160.07 BRI (3160.07 BRIS) F IIARTT 2584.17 BRIS
(% 461.84 PITS) BT ARM AT a9 B IR & ®T
AN G e 18 8, Nd eHan) fRaemy @

Hefere et 2five € |

In addition to ¥ 160.07 Crore (X 160.07 Crore), an amount
of T 584.17 Crore (X 461.84 Crore) which includes liability
for the employees benefits, has been charged to Profit and
Loss Account towards current year's liabilities.

uRfYe d sifed i 919 &1 7T : / Reconciliation of opening and closing balances of obligations:

Q1 @_rs ¥ #)/(Amount in ¥ Crore)

fifére/FUNDED 1/ UNFUNDED
R SEEiE] gel &l TIUHHT/ CIEIN] IRENEIRE
SETCa SRR el Fafrcar wgfaen
Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors

IRM® SR
Opening Obligation 3066.66 744.64 252.24 22.51 7.55 0.17
T, AT AT
Current Service Cost 178.22 33.37 41.96 --- 2.04 0.00
BN EYIRG]
Interest Cost 260.66 59.12 21.44 1.91 0.64 0.02
e fademy
Benefit Paid (824.73) (98.16) L
dmifee a1t /(emv)
Actuarial Loss/(Gain) 69.84 81.10 (34.54) 0.87 (2.05) 0.10
3ifem a1
Closing Obligation 3250.65 820.07 281.10 25.29 8.18 0.29

URfYP T4 3ifem areTn 3nRa A9 @1 A / Reconciliation of opening and closing balances of plan assets:
QIR #Is ¥ #)/(R in Crore)

Yer/Pension SugH/Gratuity
ST SMRA &1 IRfYS Joa
Opening Value of Plan Assets 2316.81 450.27
ST IMRT TR FeaThia ufiet
Expected Return on Plan Assets 210.60 43.22
3-5 3
Contributions 892.27 406.49
e fademy
Benefits Paid (324.73) (98.16)
dwifes o /(=)
Actuarial Gain/(Loss) (139.70) 16.41
ST 3R 1 3ifcrd Jea
Closing Value of Plan Assets 2955.25 818.23
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| EG dHifhd @ e/ Actuarial Gain/Loss Reconciled

QT s % #)/ in Crore)

Yo SECiE] gal Bl TATHEl/ | IR g [RENER
BB TRt P ferfopear
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
99 & forg dwifes st/
@) SR
Actuarial Loss/(Gain)
for the Year - Obligation 69.84 81.10 (34.54) 0.87 (2.05) 0.10
99 & fore dwifees o/
@) - are i
Actuarial Gain/(Loss)
for the Year - Plan Asset (139.70) 16.41 -
¥ & Ty g sf/@m™)
Total Loss /(Gain) for the Year 209.54 64.69 (34.54) 0.87 (2.05) 0.10
dHifhe BT /(lmH)
Y H§ AT U
Actuarial Loss/(Gain)
Recognised in the Year 209.54 64.69 (34.54) 0.87 (2.05) 0.10

AT -BI ot faRoT § AT Ut <1/Expenses Recognized in Statement of Profit & Loss Account
®if¥r #=rs T #)/ in Crore)

e SACE] gE Bl | veUmdl/ | N gg freerept
ARSIHRT TS Pl ferfrear
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
T, AT AR
Current Service Cost 178.22 33.37 41.96 2.04
IST oI
Interest Cost 260.66 59.12 21.44 1.91 0.64 0.02
74 Jareit A T
Past Service Cost -
IS MR TR IR Ui
Expected Return on Plan Asset (210.60) (43.22) --- --- ---
Y H A W IE
dHifRd BT /()
Net Actuarial Loss/ (Gain)
Recognized in the Year 209.54 64.69 (34.54) 0.87 (2.05) 0.10
a1 fyeRor § AT U
Expenses Recognized in
Statement of Profit/Loss 437.82 113.96 28.86 2.78 0.63 0.12
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o

Pension

Gratuity

gel Bl
AHEIDBIOT

Leave
Encashment

TTUHl/
TS

LFC/LTC

R g

S

Sick
Leave

IRESIE
o fafpar

Medical
Benefits
to Directors

I feRer § A g g gd
TQH-15 Il 9 fd HhAvTHTer
U B 1/5 9RT gRenfa i
Amortisation amount being 1/5th

of Transitional Liability in excess of
Pre-Revised AS-15 liability recognized

in Statement of Profit / Loss

Yo & forg fagdita faewen gg Soa

7 gfg &R JarRa HHRET @t qraa
IueE A # g B 1/5 9
gRRemfeR T

Amortised amount being 1/5th of
increase in liabilities for second

option for pension and enhancement
of gratuity limit in respect of employees
in service

58.64

101.57

13.40

58.50

11.29

4.16

1.20

JeNe-gd YUH-15 SR 9 I1f% AHHAUIGTAM S9eR) @Tafy #o1) @ 2007-08 | URH H 2011-12 T 5 g6l A aRenfa feg

SIS %g)IT ransitional Liability (TL) in excess of Pre-revised AS-15 liability ( to be amortised in 5 years commencing from the

year 2007-08 and ended on 2011-12)

QIR T T #)/(Amount in ¥ Crore)

e SAEiE| gl @ | Teuwddl/ | SR g freerel
BB oAt P1 Fafee
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
o ll_c} JE—
A 31IF HAHHAUIBIEA SRR
Transitional Liability (TL)
in excess of Pre-revised AS-15 liability 293.18 66.92 56.54 20.79 6.00

31.03.2011 Bl AaRA FHHARAT B 991 F forg facha feq 37 Jen Iuem A &1 R 3.5 aRI 3 TR R 10 @G gy B &
2gan # gfg 3R @9 2010-11 | R &R 5 I8 § gRIRE fFy 99 2q)
Increase in liabilities for second option for Pension and enhancement of gratuity limit from ¥ 3.5 lacs to ¥ 10 lacs in respect
of employees in service as on 31.03.2011 (To be amortized in 5 years commencing from the year 2010-11)

QIR1 FRrs T #)/(Amount in ¥ Crore)

Yo JUSH
Pension Gratuity
STaisll § Aees Awrfad
Liability subjected to amortization 507.84 292.51
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T3 | A=A 9 AfR1/Amounts Recognized in the Balance S

heet

QIR @Rrs T #)/(Amount in % Crore)

RG] U g B | TeUHsdl/ | R g fAeerei
THSBIT Terert EaliEicasel
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
31.03.2012 B RAfT & ogaR
SR &1 aaH e o
Present Value of Obligations
as at 31.03.2012 3250.65 820.07 281.10 25.29 8.18 0.29
31.03.2012 B R & AR I
MR &1 Ifa Hea mmaam @ afd
Fair Value of Plan Assets/Amount
of Provision held as at 31.03.2012 2955.25 818.23 252.24 22.51 7.55 0.17
JoT o § Al o ae
SR /(31T
Net Liability/(Asset) recognized
in the Balance Sheet 295.40 1.84 28.86 2.78 0.63 0.12

e & =R

@) SueH Y & fog Wl S i fm & faeraoo0s
@) e Pl B g S e & wfoed & w0 H do

Investment Details:

a) Investment with LIC of India for Gratuity Fund - 100%
b) Major Categories of Plan assets as percentage of Fair Value

aReat 5 T ST in respect of Pension Fund
T WHR B afrfcrdt & 59 ISR @ wforyfort
Central Government & State Government Securities 43.98
AT &85 & SUPHH b s IAfe
PSU Bonds etc. 42.06
faery s/ ISEGD
Special Deposit NIL
3=y 3Rt
Other Assets 13.96
Pcl/Total 100.00%

T difdes 3a/Principal Actuarial Assumptions :

qg X d SED /Mortality Rate Table

Sites 1 fm/LIC(1994-96)

arferafier 31g/Superannuation Age

60 TY/60 Years

TFIYd HaTwgiy SR fdelid/Early Retirement & Disablement

10 Ffa¥ WY FR/10 Per Thousand Per Annum

45 Y B AT A 3P &b 6/6 Above age 45
29 U9 45 9¥ & §1F & 3/3 between 29 and 45
29 9§ 9§ &9 3 & 1/1 below age 29

R <¥/Discount Rate

8.50 %

HaRWIT S¥/Inflation Rate

5.00 %

o1 IMRT IR Ui el/Return on Plan Asset

9.09% (U ?@/For Pension )
9.60% ( ¥Uard %’@/For Gratuity )

QY AfHT SHa-/Remaining Working Life

9 q4/Years

9gad A/Formula Used

&jﬂTﬁﬂ ?i(ﬁ?,' o PhfSc Ufed/Projected Unit Credit Method
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9.4 wric Ruifé/segment Reporting
yrT-8 RN AWie/Part A: Business Segment

RTR1 =rs T #)/(Amount in X Crore)
oY HRYNC/BTedel S Rea S 3= dfh gReme™ Iy

Business Treasury Corporate/Wholesale Retail Banking Other Banking Total
Segment Banking Operations

[GERY| e I T |fUod ad @ el |fUed af| arg ey | fUed a¥| @ 9y | fUed 9y
Particulars Current Previous Current Previous Current | Previous | Current Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year

gRumq

Result 367.61 334.22 489.09 379.57 240.44 178.12 53.12 52.65 1150.26 944.56
IEfed
qgq
Unallocated 0.00 0.00
Expenses
Operating
Profit 2811.42 2694.96

Income Tax 41.59 38.02

AT

AT /BT
Extraordinary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Profit/Loss

faer @

Net Profit 1108.67 906.54

Other

Information
3 zi 2:IV
Segment 61288.83 61387.33 92303.48 | 79515.98 £6906.09 |22495.14 0.00 0.00 |180498.40 [163398.45
Assets

IrEfed
KuspIl
Unallocated 0.00 0.00
assets
ERUCUEL
Total Assets 180498.40 [163398.45
Segment 50799.85 49019.18 100425.06 | 89156.74 P9273.49 | 25222.53 0.00 0.00 180498.40 [163398.45
Liabilities
arTEfed
Unallocated 0.00 0.00
Liabilities
ESIRREIN
Total 180498.40 [163398.45
Liabilities
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Y- : ¥iMfers W< / Part B: Geographic segment

QIR1 FRrs T #)/(Amount in ¥ Crore)

JaNul/Particulars <3fi/Domestic 3fARRTSE Y/ International IIT/Total
EIGEL] oot ay eI L oot ad EIGEL oot ay
Current Year Previous Year Current Year | Previous Year Current Year | Previous Year
XToTvd/Revenue 15294.66 12042.33 303.26 253.88 15597.92 12296.21
IMRTAT/Assets 167351.10 153268.46 13147.30 10129.99 180498.40 163398.45

9.5 Wafda Ut g
F) W@ vduH HIRTH

i) oreuer vd ey fAeve

it 3T B (. 01.09.2010 )

ii) ®RUTes fFRerHTu

3 35T AR ({3, 30.09.2011 )

9.5 Related Party Disclosures:

a) Key Management Personnel

i) Chairman and Managing Director
Shri Arun Kaul (From 01.09.2010)

ii) Executive Directors

Shri Ajai Kumar ( Till 30.09.2011)

off T IR . 9EARIVE ([T, 01.09.2010 W)
2 T . F=eERT (R, 01.10.2011 9)

W) WE YEUH FISI & ARl Ao

Shri N.R. Badrinarayanan (From1-9-2010)
Shri S. Chandrasekharan (From 01.10.2011)

b) Transactions with Key Management Personnel

QI &g ¥ #)/ (Amount in ¥ lakh)

TG Jefe BT rafey L KR
Key Management Period ltems Amount
Personnel

ft 3rUT DI 01.04.2011 9 R,

areel vd uey e 31.03.2012 gRerf&ra gd e

Shri Arun Kaul 01.04.2011 to Remuneration, 14.61

CMD 31.03.2012 perquisites & Incentive
STHT/Deposits 25.36
7@ ¥ F I F FRw @)
Investments in UCO Shares 0.00
T &rSt /Interest Received 1.76
IYR/Borrowings 0.00

21 U9 3R . SRR 01.04.2011 & TR,

BRIUTd fe9Th 31.03.2012 @& gRerf&rar g siears

Shri N.R. Badrinarayanan 01.04.2011 to Remuneration, perquisites

ED 31.03.2012 & Incentive 12.58
SH1/Deposits 10.71
7@ ¥ F I F FRw @)
Investments in UCO Shares 0.00
T <o/ Interest Received 0.24
IYR/Borrowings 0.00

3 T, TEIRERA 01.10.2011 & aiReifre,

HRIUTd fa9TH 31.03.2012 @& gRef&rar gd e

Shri S. Chandrasekharan 01.10.2011 to Remuneration,

ED 31.03.2012 perquisites & Incentive 6.16
SH1/Deposits 0.90
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W JEu HIHD 3rafy qo RN
Key Management Period Items Amount
Personnel
TP d & IR A e ()
Investments in UCO Shares 0.00
g a1/ Interest Received 0.01
$HR/Borrowings 0.00
Al 351 AR 0L04.2011 & TRerfas,
Yaqd BRivTes fraers 30.09.2011 <& gRetferi v dicdre
Shri Ajai Kumar, EX-ED 01.04.2011 Remuneration,
to 30.09.2011 perquisites & Incentive 6.42
Deposits 12.82
TP ¥ & I F Fre (<)
Investments in UCO Shares 0.00
g a1/ Interest Received 1.19
$HR/Borrowings 0.00

M

=)

TeeT gRT JAT Hhfold Ud T
As compiled and certified by the management
LRI
§ g1 IR At I % Prear §
) SR UR AT 6
iy Bfert I=T IB
iii) B &= wEr de
iv) eI UTHIT d
v) uf¥ed § g §6

FEAIRT & 12T oIF O BT Udhed Uud-18, ™ Hefrq rct
Ydhed & W19 & e ToR -1a] fhal ™1 & wife Iad
I R Sl o O o Fefera uifeat & ey, i
3 157 RIS €, [y Srerel o < e qeped
PR ¥ ge fear T gl

9.6. ufd IR I (SHTw):

SRAETRY] HE F a8 ol U4 SIsfes URT IR 375 Uiy 2R
% 15.02

ufer 2RR 3ol (SHus) &1 uRebe / Calculation of EPS

c) Associates

Regional Rural Banks sponsored by the Bank are as under:

) Jaipur Thar Gramin Bank

ii) Kalinga Gramya Bank
ii) Bihar Kshetriya Gramin Bank

Mahakaushal Gramin Bank

v) Paschim Banga Gramin Bank

9.6.

The transactions with Associates have not been disclosed
in view of Para -9 of the AS-18, "Related Party Disclosure"
which exempts State Controlled Enterprises from making
any disclosures pertaining to their transactions with other
related parties, which are also State Controlled Enterprises

EARNINGS PER SHARE (EPS):

Basic & Diluted EPS after Extra-ordinary item: ¥ 15.02 per
share

QM1 @_rs T #)/(Amount in T Crore)

31.3.2012 31.3.2011
AT IRYURBI & fT7 SUTRT PR
& 95 faa oW (@RS T H)
Net profit (% in crore) after tax
available for equity shareholders 942.73 787.29
RS TR @ A=
Number of equity shares 66,47,12,240 62,75,17,479
SRR SfoacT IIRT BT Iz
Weighted Number of equity shares 62,77,20,729 55,08,58,911
aiT IR Aibfas qea @R 2 H)
Nominal Value per Share (Amount in ) 10.00 10.00
giy TR 9% U4 STecs oo QI % H)
Basic & Diluted Earnings per Share (Amount in %) 15.02 14.29
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9.7

dfs TEAfi Rga Sedl ¥ b @1 qednt @ e
fRa &1 &, era: ars<ivens gRT SNt i faehy favor
| Gafta e 21, wafea iy e § aganfer
forder & forg ofan ¥ wdfed que 23 ok Wy Sedl §
fed @ fachy RAfén | H&8T vow 27 §6 w® ar] 761
gl

9.8 3T IR HY

%)

Y & IR @l AP VOE-22 & AFAR % 78.93 TRIS
€30.51 BRIS) B faat W &) T8a Shs <RI THE &b
w9 H @ T T T, Redt & IER o o o T
%120.51 BRIS R371.27 BRIT) Bl B W IS <o TS
I WHR T8 far T 2l

9.7 As the Bank does not have Subsidiaries or controlling

interest in Associates/Joint Ventures, AS 21 relating to
Consolidated Financial Statements, AS 23 relating to
Accounting for Investments in Associates in Consolidated
Financial Statements and AS 27 relating to Financial
Reporting of Interest in Joint Ventures issued by the ICAI
are not applicable to the Bank.

9.8 Taxes on Income

a) During the year net amount of ¥ 78.93 Crore (X 30.51 Crore)

has been recognised as Deferred Tax Asset as per
accounting standard AS-22. However, DTA on carried
forward loss as per return to the extent of ¥ 120.51 Crore
(¥ 371.27 Crore) has gone for appeal, has not been
recognised on account of prudence.

QIR @=rs T #)/(Amount in T Crore)

[GER| fai® 31.03.2012 @1 | {91 31.03.2011 &
Rerftr & sgER Rerfer & srgaR
Particulars As on 31.03.2012 As on 31.03.2011

IRANT P MR/ Deferred Tax Assets
AW o S 7S eI/Carried forward loss 397.26 258.23
gl & TSI & ol TTaem/Provision for leave encashment 91.22 83.79
Sfad q ¥ gRI/Diminution in fair value 65.01 61.01
I AeT & U urae /g T -15/ Provision for wage revision/AS-15 11.65 165.79
A MRTAT & foTT Tgenm=i/Provision for Standard Assets 154.73 -
el SRl IR Jedwi/Depreciation on Fixed Assets 14.60 9.94
HUC /AMHRAG ST ME & fI7 IraemiProvision for Fraud/Contingent liability etc. 28.70 26.83
INT:/TOTAL : 763.17 605.59

QR @ T #)/(Amount in ¥ Crore)

faamor

Particulars

fei® 31.03.2012 @I

Rerfar & srgaR
As on 31.03.2012

fedi® 31.03.2011 &
ReIfr & aTgaR
As on 31.03.2011

MU BR TGN/ Deferred Tax Liabilities

TUH-15 & AR PHHAR! RTATH BT IR 3fer

Unamortized portion of employees 155.83 29.46
benefit as per AS-15

afedl vd o FR & I e e 7 iR

Difference in Investment valuations 413.98 461.70
between books and Income Tax

IT:/TOTAL: 569.81 491.16
IR ®) kT (Fract)/Deferred Tax Assets (Net) 193.36 114.43
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W) SRS gRT 9N Vemgex e, 1961 F ol
feanfrder A "F AR @ a¥ & g % 292.26 TR
(% 286.10 FRT9) & FAaH UHIIR HR FT B ¥ T4
I o § N YTaT U9 3N RAdGarg” & S1ei+ o fhan
T ¥ 3R SHG fIY <A THIR FX FT §haN] ol
B AW AT 7T ¥ IS T B T8 I T fF s
fafre, 1961 & Sudel & orgeR fffde safy &
SR Y9 THIAR HR 0T B TN BT ST e &1

9.9 Id snfeai 9.9 Intangible assets

arae JMRel # dger AR At & Ry amgeiivens gr
SR TUE-26 & SJAR IR SNR<AT WA WA 2| AHREAR
IRT &1 SaR-=eE IR e &

b) In accordance with the "Guidance Note on Accounting for
credit available in respect of MAT under the Income Tax
Act, 1961" issued by the ICAI, the MAT credit for the current
year amounting to ¥ 292.26 Crore (X 286.10 crore) has been
credited to P&L Account under "Provisions and
Contingencies" by debiting MAT credit entitlement Account
since the management is of the opinion that the MAT credit
can be set off during the specified period as per the
Provisions of the Income Tax Act, 1961.

Fixed Assets include computer software, which has been
considered as intangible assets as per AS-26 issued by
the ICAI. The movement in software asset is given below:

QIR &g ¥ #)/Amount in T Crore)

ferawor feqi® 31.03.2012 #t feTie 31.03.2011 Ft
Rerfar & sgaR Rerfa & sgaR
Particulars As on 31.03.2012 As on 31.03.2011

99 & URNY § b <Aib

Gross Block at the beginning of the year 36.03 29.09
¥ % SRT9 aRaed=/Addition during the year 5.11 6.94
HeIY: I ARl 1 farem qoid: giRenfera

Less: Retirement of intangibles fully amortised 19.76 0.00
AT/ Total 21.38 36.03
ey afod uRee @ Rl &t

Frae i1 Rt s e s )

Less: Amortization up to date

(Net of amount on assets retired) 13.70 26.58
HeTY: TATHT 81

Less: Impairment Loss 0.00 0.00
9§ & ofd # fFad <ile

Net Block at the end of the year 7.68 9.45

@1 Fre ¥ H)/Amount in ¥ Crore)

gRened

Amortization

feqi® 31.03.2012 @t
Refd & srgaR
As on 31.03.2012

festie 31.03.2011 @t
Refd & sgaR
As on 31.03.2011

YRfA% Y Opening balance 26.58 17.45
SIS 3T BTf/Add: Impairment Loss 0.00 0.00
SirS: 9§ & SR A gReie

Add: Amortization recognised during the year 0.00 9.13
gerg: foufua sniaal w fRfEes

Less: Appropriation on assets retired 12.88 0.00
3ifcr 919 /Closing Balance 13.70 26.58




9.10

IMRTT Bt ST
RGN AMG — 28 “3MRIT BF SFoIdhdl & Ts 5 H TS 13
TP & JAf~la difcad roidhdl & oeful T8l fomrs o

Bl I BT &AM H @ gY A1 [Iig a9 B I /e
JMRTAT @} STstara Sfera el 21

10.0 3ifReT UPpe:
10.1 WT9YE T4 3MMhRTHATE

9.10 Impairment of Assets

In view of the absence of the indication of material
impairment within the meaning of clause 5 to clause 13 of
Accounting Standard-28 "Impairment of Assets", no
impairment of fixed assets is required in respect of current
financial year.

10.0 Additional disclosures:

10.1 Provisions & Contingencies

QI @_Is T #)/Amount in T Crore)

AT o | @ oY & orefiA e a1, ay # e a¥
e Td B RASBAISA BT faservor
Break up of 'Provisions and Contingencies shown under Current Previous
the head Expenditure in Profit and Loss Account Year Year
I TR eIgId & fely HTaeT/Provision for depreciation on Investment 215.30 191.55
ST TRA & fTg wmaem=/Provision towards NPA 759.45 1180.65
wrdiens & forg wraem/Provision towards NP 40.59 -0.78
AE MRl & foTy UTae/Provision towards Standard Assets 102.01 67.85
PR & forg graem
Y WY U9 MTHRABATG (AR )
Provision towards Taxation 333.85 324.12
Other Provision and Contingencies (with details)
faftre ATTer / SMTHRAHAY / BUE / Legal Cases / Contingencies/Frauds -.29 5.89
I e # B4 / Diminution in Fair Value 27.02 -0.71
IR HY 3MR<ITi/Deferred Tax Assets -78.93 -30.51
AITH THIAR DR T / MAT Credit -292.26 -286.10
FHTAT I ARG / Arrear Wage Revision 0.00 13.00
afde UTaeT / Miscellaneous Provision 596.02 323.47
AT / Total 1702.76 1788.43
10.2 3MMHRADH IFAG 10.2 Contingent Liabilities
®) quliﬂ aﬁ' rjqimql; éﬁﬁ WT ngl-l ﬁ. TRITe a) Such liabilities as mentioned at Serial No. (I) of Schedule
y SPHR: r e e, ) 12 of Balance Sheet are dependent upon the judgement of
ﬁiﬁ YERT, 37diel & fuer BN 5] QT[?[, wfaarTe court, arbitration award, out of court settlement, disposal
I &) o, =ETd B Gﬁ? Hefer qifeal g @t T of appeals, the amount being called up, terms of contractual
T R R BRelt & T2 STEF 96 & faOeg g1a1 aead obligations, devolvement and raising of demand by
B dr 39 Rafy § sravae yrage far <Sirar 21 concerned parties, respectively and necessary provision is
] B made where claim against the Bank is tenable.
@) I e R AT el fofa & smeR ur/faare de
AT & AT BT dfdd @ gV il W HRATS e b) Based on various appellate decisions on identical issues /
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g B} &1 faarfea AfT, W, 3 90.91 &S
(% 10.66 BXI$) & TS Td o1 Y Bl Il 12 H
RS Iar & orefiF ¥ fhar war ®1 wEeM g
BT UG fhaT ST STasys -1E) THel T & Fiife

pending approval of Committee on Disputes for pursuing
appeals, disputed demand of Income Tax, Penalty, Interest
and Interest Tax amounting to ¥ 90.91 Crore (X 10.66 Crore)
has been shown in Schedule 12 under Contingent Liability.
No provision has been considered necessary by the



I Al faf=T |em WAl & 99 orfie & forg
ST € 3R T 35.65 IS (T 10.65 IRIS) F I/
FARIST BT G 11 ¥ o1 Rk 7 wnfirer o
gl

10.3 IRARI g
Nl

10.4 SYANT & HRUT ARl § w

SN & FRT R # g &0 7 g8 ¢ |
10.5 RemEal &1 ywHSIER
)  EH-RreEd

Management as the matters are pending for appeal before
various competent Authorities and payments/adjustment of
¥35.65 Crore (X 10.65 crore) has been included in Other
Assets in Schedule 11.

10.3 Floating Provisions

Nil

10.4 Draw Down From Reserves

There is no draw down from Reserves.

10.5 Disclosure of Complaints

A) Customer Complaints:

T ¥ & URY ¥ dfea Rreral o dwem

A No. of complaints pending at the beginning of the year 203
¥ 99 & IRH U Rrerd @ EReEr (2011-12)

B No. of complaints received during the year (2011-12) 3303
T 99 P SR U T2 Rerrdl @ S (2011-12)

C No. of complaints redressed during the year (2011-12) 3110
" AT, 2012 $ G 9Y & 3 H cfad Rrerdl s dwen

D No. of complaints pending at the end of the year March, 2012 396

3m) faAi® 31.03.2012 @t Rufd & AR dfea Rieral &
JaftErR Teithr

B) Age wise classification of pending complaints as on
31.03.12

30 fomr @@ 31 fo9 9 Aax 3 T ¥ fte 9 6 e W 3% T@ AT
3 HIE 96 B 6 AE IP
Upto 30 days 31 days to > 3 months to > 6 months Total
3 months 6 months
96 122 80 98 396

3) b Spure EFT TIRT sETe:

C) Awards passed by the Banking Ombudsman:

% qf & URY # wraffad T8 fHy 17 rare @ dem

a No. of unimplemented awards at the beginning of the year 8
g ¥ F IR T Aeure gR1 TR SaTS @ W

b No. of Awards passed by the Banking Ombudsman during the year 17
T Y F IRE GEfiad Ere & e

c No. of Awards implemented during the year 23
g 9¥ & 3fF ¥ srafiad T8 Ry 1T e @ der

d No. of unimplemented Awards at the end of the year* 2

* 2 cases are subjudice,

10.6 PN MATAA T3 BT THIHRUT

AT U5 SN} Rl 2 | Jdee & I § b gRT gt
T 9 a¥ & SRM R By g 3R fheteral a®man gahrh
T U5 &b 3l fopdY anfegess faia yuma e = fasiy
ST BT A &I a1 71 & | b gRT WY fbY Y g
ST 9 & Jfre &R R g

*2 A faRET €,

10.6 Disclosure of Letter of Comforts

The Bank issues Letter of Comforts on behalf of its various
constituents against the credit limits sanctioned to them. In
the opinion of Management, no significant financial impact
and cumulative financial obligations have been assessed
under LOCs issued by the Bank in the past, during the
current year and still outstanding. Brief details of LOCs
issued by the Bank are as follows:
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QI &g ¥ #)/Amount in T Crore)

Ty 2011-12 F ERM SRI BT T BRI AT 75

1 Letter of Comforts issued during the year 2011-12 5544.71
¥ 2011-12 & SRM IRYFE RE BT MY FaKi meara o=

2 Letter of Comforts matured/cancelled during the year 2011-12 5686.84
& 31.03.2012 & RART & JTAR THRT DI AT=AT T

3 Letter of Comforts outstanding as on 31.03.2012 3888.83

10.7 WTGETHIHROT HaRsl SITATd

famier 31.03.2012 & ReIfd & AR TTqe FHarsl 54.39%
(51.60%) 2

10.7 Provisioning Coverage Ratio

The provision coverage as on 31.03.2012 works out to 54.39
% (51.60%).

10.8 Income from Bancassurance

10.8 JHIRRH | I

%, JHERE ARE BRIGR & oy IR Shas
R SiR ST 9 -A8 % & oy Ry SFRd 939
BT T . BT BRUNE Tove € | JHIegE HRIAR A 3 P
@R feR €

Bank is a Corporate Agent of Life Insurance Corporation of
India for Bancassurance Life and Reliance General
Insurance Company Ltd for Bancassurance Non-Life
business. Details of income from Bancassurance is given
below:

QI @rs ¥ #)/Amount in T Crore)

PBRIAR BT THR wafen
Type of Business Amount
Life Business 5.90
A 8% BPRITR

Non Life Business 2.27

10.9 ST, M, W1 BT Hhgol
&) STHRIRE BT Fhgor

10.9 Concentration of Deposits, Advances, Exposures

a) Concentration of Deposits

Q¥ #=rs ¥ #)/Amount in T Crore)

IR AP TS STHIGARN BT ol STARI]
Total Deposits of twenty largest depositors

& B Pl SRR B o § S99 ARSI STHTBARN B SRR &1 afrerd

Percentage of Deposits of twenty largest depositors to total Deposits of the bank

20525.02

13.33%

b) Concentration of Advances
@1 Fr$ T #H)/Amount in % Crore)

W) AE BT Hhgur

R AP TS YRGS BT Pl A

Total advances to twenty largest borrowers

96 & Pt ABM BT JAN H I AN I SYRSATA b A HT FRrerd

Percentage of advances to twenty largest borrowers to total advances of the Bank

33416.51

25.09 %

) T BT Ahgul

c) Concentration of Exposures

QIR @€ ¥ #)/Amount in T Crore)

I AP T SURGBARA ATEHT B QU T FaT o
Total exposure to twenty largest borrowers/ customers

6 & YRGS /AEH B QU T Gl FT B o A
N AP I8 SYRGARA /ATED Bl U T 71 B7 wfaerd

Percentage of exposures to twenty largest borrowers/customers to total
exposure of the Bank on borrowers/customers

33590.61

24.32%
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10.10 31oidh MRAT BT Gehgur

10.10 Concentration of NPAs
QIR &g ¥ #)/Amount in T Crore)

@R/Particulars 2011-12 2010-11
IR TS TSP ARG @Al Bl QT MY Gl T
Total Exposure to top four NPA accounts 927.64 597.22
10.11 SFOR FSi® MR 10.11 Sector wise NPAs
wd. | & I &3 &1 for MU ot ABm H g A
3ot Rt &1 wfrerd
SI.No. Sector Percentage of NPAs to Total
Advances in that Sector
PN vd Hag Pricbary
1 Agriculture & allied activities 6.47
JENT (@&H vd oY) FWSle Ud §9
2 Industry (Micro & small)
Medium and Large 3.85
Jar &
3 Services 6.07
Jufhed o7
4 Personal Loans 2.92

10.12 3 oid MR F He-g¢

10.12 Movement of NPAs

QIR F_rs T #)/Amount in T Crore)

IR/Particulars

e 01.04.2011 # RRT & JTAR APl TSI RN
ORfYe W)

Gross NPAs as on 01.04.2011

(Opening Balance)

98 F IR R @S rTsia siReat)

Additions (Fresh NPAs) during the year

plus Exchange Difference*

9 IT @7)/Sub Total (A)

©clu:/Less:

(i) Is I=T/Upgradations
(i) TR @S IIIY MY @l F BT TE GGl BT BISHR)

Recoveries (excluding recoveries
made from upgraded accounts)

(iii) 9 @I STAT/Write-offs

SYANT (3M/Sub total (B)

ot 31 A7/, 2012 @ R & AR Fhdt arToias Rk
Gross NPAs as on 31st March 2012 (Closing Balance) (A-B)

3150.36

2401.16
5551.52

416.66

658.11
390.55

1465.32

(aifer 9) (31 - am)

4086.20

“f T 3R T 8.52 RIS

*Exchange Difference X 8.52 Crores
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10.13 faer Rea snlRaai, smoie sniawi iR JorRa

10.13 Overseas Assets, NPA's and Revenue
QR Fre % #H)/Amount in ¥ Crore)

ﬁER'UT/Particulars 2011-12 2010-11
3R/ Total Assets . .

/Total A 13147.30 10129.99

£ 3o SR/ Total NPA's 66.49 60.19

Dol oY/ Total revenue 303.27 253.88

10.14 g9 9 9§ SaR R gEddt
d 7 fpf Tt @1 g el e g
10.15 MRTN 9 8k SueH ITarg

10.14 Off-balance Sheet SPVs sponsored
Bank has not sponsored any SPVs.

10.15 Unamortised Pension and Gratuity Liabilities.
QIR @€ T #)/Amount in T Crore)

Y3/Pension SYSH/Gratuity I/ Total

31.03.2012 & IR RN o

Unamortised Portion as on 31.03.2012 304.70 175.51 480.21

10.16 e

feri 31.03.2012 TP IR TRAT @] 31K AR b gl
® A ¥ e wfaftedt @1 e wR forr 'l
Afed faR -4 ol 3R ITe, S Il , IRAT FHR—ITS
TR At o <, ffY sfeRvr, AR afdRvr, snRaal &
arferreer =g e M 9§ e 9w, fafdy dFer o
SiaR -TaT oral § g ufaftedl & e &1 et wf
R | YT B T H o /ROt /SIdiei R SHBT
BIS difeqed T9Td 8T T= |

10.17 3raa HaRwdt
®) T 7 Yd § PIIT FaRI W T IR BT JTHT

ARG B gl ¥ fd SR IR o 6l
IR & ST R 17 o7 | 3T &1 aRIE |
SR Y (et Y 12 el & Aeifda G2l
BISH?) Pl RN T633.21 TS (584.09 TRIS) T
IR ST YT e R ([ & 18 Rl |
WA gTieds @I BlSHR) TR HIRT JTHfoad 39T R
UG 139.09 PRIS (I133.32 FRIS) T

@) IR A T2.44 IRIS (32.58 PRIS) P JougIiad o

Y INRTAT M &, BT ITad TR ThR0T RIS IDHR0T
&1 B ofdd B

GSira ol R R el @1 (M @1 s
FeTes foam ST 2§, ST SIgAT IRT %11.90
RIS (36.36 PRIS) & AP yraeam =81 fhar T g1

10.18 3FSid STIHI $ JRETER , IRYRIER Td &=aR Jraer

®1 fasawor 781 fbar S §1 S f6 gemud @
3! 9 | bel T 7, et ARl F SIS SR
TR ITH! BN BT SR B |

10.19 @IShl § fUsd 9§ & sffes feu 7w &1 w&f f
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SRR S T ©, e 9y & sffdsi Bl U7 c WEpd/
= FrefRa faan wam 8

10.16 Reconciliation:

Reconciliation of entries outstanding has been drawn upto
31.03.2012 in case of Inter-Branch Accounts and in
Inter-Bank Accounts. Elimination of entries outstanding in
Inter-Bank Accounts including Reserve Bank of India, State
Bank of India, NOSTRO Accounts etc. and in Inter-Branch
Accounts viz. drafts, suspense, branch adjustment, clearing
transactions, fund transfers, telegraphic transfers, balances
pertaining to advances paid for acquisition of assets, sundry
creditors etc. is in progress. In the opinion of the
management, consequential effect of the above on the
revenue/assets/liabilities will not be material.

10.17 Fixed Assets

a) Bank had revalued on few occasions in the past, its
premises by independent qualified valuers and the excess
of fair market value over the original cost was credited to
revaluation reserve. As on date aggregate amount of
revaluation reserve (net of revaluation relating to assets
disposed of) is ¥ 633.21 Crore (X 584.09 Crore) and
depreciation on the revalued portion charged to the above
revaluation reserve (net of depreciation relating to assets
disposed of) is ¥ 139.09 Crore (X 133.32 Crore).

b) Premises include revalued Assets with written down value
of ¥ 2.44 Crores (X 2.58 Crores ) in respect of which
documentation/ registration is pending.

c) Estimated amount of contracts (net of advance) remaining
to be executed on capital account and not provided for
% 11.90 Crore (X 6.36 Crore)

10.18 Break up of provision held against non-performing
advances into facility-wise, security-wise and sector-wise
is not ascertained. The same is deducted on estimated
basis from gross advances in the various categories to
arrive at the balance of net advances as stated in Schedule
9 of the Balance Sheet.

10.19 The bracketed figures indicate previous year's figures.

Previous year's figures have been re-grouped /
re-arranged / re-casted wherever considered necessary.



I@r-uRierdl i RArd
AUDITORS’ REPORT

dar |

RA &b gt

To

The President of India,

1.

T gPT S & f&1P 31 A€, 2012 & AR Ja-U3 I ISP A1 SUEG ST ARG B FATE a9 & ATH-81 ok FoT
Tha] TaTe faaRor & RaTaRlET @ B, T 8UR gRT JEToRIfRTd 20 IRETST Ud Udh DIy T, 3170 IRGTORIeTh] §IRT oRaTIxIard
1511 TTETRT (5 AaT TmEnel Afge) dorr facelt i rearierel gRT eraruRifara facer Rerd 4 waren &) faa=frt wnfier
21 §% 7 TR 3R 31 oRITINIETHT §RT SETIRIfA eRamal #1 =99 WRad Reid §% R SR faenf~ee & igaR f6ar 2|
Fo-U5 3R A-BT( o § 856 TS (17 Wa wrEnel wied) @t faxfrt o wfre 2, et orarmdien W @ 8 g1 87
IR-CIETIRIETT STETall B WIER] §% & Fol AT § 1.77%, STHRIRT H 11.38%, 1T 3 H 1.69% Td &A1 &3 H 10.21%
:::l 3 i faa=oil @1 S1fie § & veee R 2 | E9RT SR SR SIETIRIE & STER W S Ay faavoi uR e I &
|
We have audited the attached Balance Sheet of UCO Bank as at 315t March, 2012 and also the Profit and Loss Account and the
cash flow statement annexed thereto for the year ended on that date in which are incorporated the returns of 20 branches and
one Treasury Branch audited by us, 1511 branches (including 5 Service Branches) audited by other auditors and 4 foreign
branches audited by overseas local auditors. The branches audited by us and those audited by other auditors have been selected
by the Bank in accordance with the guidelines issued by the Reserve Bank of India. Also, incorporated in the Balance Sheetand
the Profit and Loss Account are the returns from 856 branches (including 17 Service Branches). These unaudited branches
account for 1.77% of Total Advances, 11.38% of Total Deposits, 1.69% of Interest Income and 10.21% of Total Interest Expenses
of the Bank. These financial statements are the responsibility of the bank’s management. Our responsibility is to express an opinion
on these financial statements based on our audit.
B MRT W AMRI: W5 oRaTIRIE AP b TR ATIRIE B 2| S AMS] P A8 Ue § B g9 oramIRien bl
ASHEE BT U 39 IR A0 IR b 89 JRAATd ©U I IR 8l G (& faxiiy favor difcass e gaan 9 9
g1 ot oramden # foxfrr fyavon & SfeaRad I vd gadiaxvr & @@ed # Weg o Sifg T MER W A S
M 21 5 oRaraRien ¥ Wy ol el Al Jen weEe gR1 fPY 10 AUl el BT MRl BRAT 3R [
fRTr faRoT & IRGART BT edidd d1 W) Wi g1 &9 35y & f&6 g9 9 &1 gRegeh omeR af+fed 2
We have conducted our audit in accordance with the auditing standards generally accepted in India. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free
of material mis-statement. An audit includes examining on a test basis, evidence supporting the amounts and disclosures
in the financial statements. An audit also includes assessing the accounting principles used and significant estimates made
by the management, as well as evaluating the overall financial statement presentation. We believe that our audit provides
a reasonable basis for our opinion.

I )T 1 A IfeaRad T@mRIeT B AR & I R SHER! HU (SUHAT BT S AR SfRon) AfEE, 1970

BT AT P ATAR UG IAH IR THCIHRT Bl el & e Ted gY, &9 I8 RUIS axa € & :

Subject to limitations of the audit indicated in paragraph 1 above and as required by the Banking Companies (Acquisition and

Transfer of Undertakings) Act, 1970 and subject to the limitation of disclosures required therein, we report that:

gao—cﬁrﬁﬁﬁw—vfamﬁw, 1949 BT AT AT P BIF T 3R H HAM. JoI-UF UF A AR B oAl IR hy 7Y
|

The Balance Sheet and the Profit and Loss Account have been drawn up in Forms ‘A’ and ‘B’ respectively of the Third

Schedule to the Banking Regulation Act, 1949.

T U W g U9 SRR yTe R § S AR Hakd SHaR iR I F SR g orErdRieT 8w

ERIH & TAT 1 I© Ao Td Tl B

We have obtained all the information and explanations, which to the best of our knowledge and belief, were necessary for

the purpose of our audit and have found them to be satisfactory.

FTART TSR H Y §6 & 99 GaeR 6 o ARpdl & 9iaR © |

The transactions of the Bank which have come to our notice have been within the powers of the Bank.

& 3 e/ REe wrtesl qun fadw Rea srifesi 9 wra ReRPRT g9 ekamaien & warered e o8 1§

The returns received from the Branches/ Controlling and Overseas offices of the Bank have been found adequate for the

purpose of our audit.

T fR-IF oF-q7 et g wlafledl & T F Sk FHAS & SR ol W gSHdlel UHId & Ady H S T
< H o €1 (< gl 18 @1 fewoh ¥, 10.16)

We are unable to express an opinion on the effect on the accounts if any due to non reconciliation and adjustment of
outstanding entries in inter-branch transactions (refer to Note No. 10.16 of Schedule 18)
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TR MR R BRI T BT AGih-T RO F4] AGHR WA §RT ORI NORG & U89 I Hfd oigr A9d- 9
P FFAR el fear T 7| A o @ v REd T8 @ S wat §l

Accounting of commission earned on letter of credit and guarantee issued is on cash basis which is not in accordance with
Accounting Standard- 9 on ‘Revenue Recognition’ issued by the Institute of Chartered Accountants of India. The quantum of

A 18 @ fewft . 1.1 gensfeatRaa (o waiaar Td o rguId ST IRT (9) 3R () § 1 T8 fewnft & srerefi

Capital Adequacy and Other Ratios disclosed in Note No. 1.1 of Schedule 18 are subject to the effects of the observations

=)
f)
such income has not been ascertained.
)
g
9)
in para (e) and (f) above.
4,

ST RT3 (S) ¥ (V) T& Ud G o1 Al & A1 gfSd 3R e gl 17 U9 18 & SR i@l W fewfiri
FAR ATAHT o 3T BH M g RUIC I &

Subject to our observations in Para 3 (e ) to (g) above and read with Principal Accounting Policies and Notes on Accounts

as per Schedules 17 and 18 respectively, we further report that:

FARY I | TAT TAR! FaAraH SIMGRT Ud 849 AT U o & @t 9l § g9y 0 WEiaxvl & aR iy faaxer Su®

RT3 (@) F feaRea wfral # BlesHr IRA § AT WigHd ol TR $ FET § T

in our opinion and to the best of our information and according to the explanations given to us and as shown by the books

of the Bank, the financial statements are in conformity with the accounting principles generally accepted in India except to

the extent stated in Para 3 (f) above and :

(i) @S feulrli & W ufdd Jo=-u |l vd Yo Jor-ud & o a9t e faavor siafdse € ok 9 agfa
w9 H 59 THR IR B 1 ® 6 g 31 A, 2012 @1 RIRT & AR 96 & B 3 T 3R 3R g Refy
T e T |
The Balance Sheet, read with the notes thereon is a true and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and fair view of the state of affairs of the Bank as on 31st

March, 2012 ;

(iy @ 3R T o SwW AT F AT ufsd Hel oW WY YefRa FRal ©; iR

The Profit and Loss Account, read with the notes thereon shows a true balance of Profit ; and

(iiiy TP yarE faver S aNE B FAE ad § Tt vars @ 98 vd geae Refa et g

the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.

P PIORI TS HUAt
T TETHR
Yo = 3011788
For Kothari & Co.
Chartered Accountants
Registration No 301178E
(TS SRITHR TITH gToiT)
RIRicINg
Hegdl 4. 15289
(CA Gautam Banerjee)
Partner
Membership No. 15289

P AT TS Sl
TS TETHR
Yo W= 01201974
For Ved And Company
Chartered Accountants
Registration No. 012019N

(GREUCICIE SIS ])
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eyl 9 .098551
(CA Pooja Gupta)
Partner
Membership No. 098551
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TRIE / Dated: 05" #3 / May, 2012
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Membership No. 087262



31 9, 2012 &I IS 99 T dhal Jdreg faavon

STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2012.

(000 =1 B f&am M B)
(000's omitted)

31.3.2012 &1 J9w 99 31.3.2011 &I |99 99

Year ended 31.3.2012 Year ended 31.3.2011
g g g 3
3. uRareN BRiGAm | THel YarE:
A. Cash flow from operating activities :
9= gd faa @ /Net Profit before taxes 11502638 9445604
WS / Adjustments for :
3rerel STl IR 37/@eravT 2 / Depreciation on fixed assets 781228 805506
fiaT W= r@er@mT ©F /Depreciation on investments 2558900 1907700
arelier ol B qe @Ry ST/
TSI ST B qTad JTae =g
Bad debts written off / Provision in respect of
non-performing assets 7563200 11806500
AMS KTl F fory wraem 8/ Provision for Standard Assets 1020100 678500
3 W= & foQ e 89/ Provision for other items 5469500 3111400
I Tl &t @t W (am)/ 816 ¥F /(Profit)/Loss on sale of fixed assets (9109) (533)
TTOT 0T W AT & YIIH/HTEE 2 (39 3Tl @M 1)
Payment/provision for interest on subordinated debt (treated separately) 1979851 1978145
SN/ | T AT 3 (S SFT XeET )
Dividend received from subsidiaries/others (treated separately) (88922) (74128)
feaR-|l df<t @ U =TSt B (3 AT @ T4T)
Interest received from Tier-1l Bonds (treated separately) (93914) (361336)
TSI R Yad @l 2 (33 37T I 7))
Interest paid on IPDI (treated separately) 358286 357550
IR feaR-2 o1 fogdl W U Sl 2 (S 37 @ TR
Interest paid on Upper Tier-2 Debt Instruments (treated separately) 1472224 1469200
SU-TT /Sub-total 32513982 31124108
g : Y& Uuel d/Less: Direct Tax Paid (3680000) (3500000)
28833982 27624108
RS /Adjustments for :
e # (afg)/a ¥F / (Increase)/Decrease in investments (31001023) 4033808
fi # (gfg)/aH 2 /(Increase)/Decrease in advances (172255166) (177469298)
=g ¥l # (gfg)/@H 8 /(Increase)/Decrease in other assets (11006059) (12018997)
IR H gfg/(@wH) 2 /Increase/(Decrease) in borrowings 74266482 (7890667)
ST A gfg/(@ ) B /Increase/(Decrease) in deposits 87258879 228620513
3 SRINAT Td wraET # gie/(@H) =g
Increase/(Decrease) in other liabilities & provisions (6282812) 15401320
IR=ITer fShaTdetml | fRae o ware (31)
Net cash flow from operating activities (A) (30185717) 78300787
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31 H1d, 2012 ®I A I BT Al YarE fAavor (SRY)

STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2012. (Contd.)

(000 &1 BIS faaT 7141 )
(000’s omitted)

31.3.2012 &I |aT< a9
Year ended 31.3.2012

31.3.2011 &I 9ATE a9
Year ended 31.3.2011

g g g g
an. e frarwardt | FHd) vare:
B. Cash flow from investing activities :
arae MR @t WRIE /Purchase of fixed assets (886911) (1012891)
3T anfeqat @ fsl/fae / Sale/disposal of fixed assets 35663 58557
ajsiﬁraﬁ/am I U @i /Dividend received from subsidiaries/others 88922 74128
feaR-Il Sil & 9T =191 /Interest received from Tier-1l Bonds 93914 361336
e Prieamt A faa T e (3m)
Net cash flow from investing activities (B) (668412) (518870)
3. fa<9Iver sRieemdl 4 6t yarg/
C. Cash flow from financing activities :
froidies & i & o IfR1/Proceeds from issue of PNCPS 0 6730000
$fFaet IRRI o1 AR FrfA/Preferential issue of Equity Shares 371947 781575
R IRRT S W IR WEFF /Share Premium on issue of Equity Shares 2696248 8618425
ve< ier/Dividend Paid (3387735) (1486179)
JMEYIEISME TR U &1t /Interest paid on IPDI (358286) (357550)
IR feR-2 o7 foradl W e =15T/Interest paid on Upper T-2 Debt Instruments  (1472224) (1469200)
T T W e <751/ Interest paid on subordinated debts (1979851) (1978145)
frdieor srdwel A e T6d yaE (3)
Net cash flow from financing activities (C ) (4129901) 10838926
qHa 3R Tha! wAged | Faa gfg (sT+am+ 3)
Net increase in cash & cash equivalents (A+B+C) (34984030) 88620843
fa<eft 7g1 9t Tc-9g & forg |AMIST/Adjustment for Foreign Exchange Fluctuation 1216558 140167
AHat 3R THd WG § fact gfg/Net increase in cash & cash equivalents  (33767472) 88761010
AT 1 318 2011 SR 2010 & AR F AR Thel Ta THa! Ao
Cash and cash equivalents as at April 1,2011 & 2010 respectively 169804318 81043308
AT 31 W 2012 3R 2011 P} RART F AR THdl vd <t T
Cash and cash equivalents as at March 31,2012 & 2011 respectively 136036846 169804318
3. 9 F ARY § TH1 3R AR T
D. Cash and Cash Equivalents at the beginning of the Year
g1 A Tl (fageh a1 Aie vd ot afza)
Cash in Hand (including foreign currency notes and gold) 2373493 2355086
R Rord §6 # SHRIRRI/Balance with Reserve Bank of India 101666769 70072208
ol 5 SHRIRMT T2 AT &R sred ga R uReg
Balance with Banks and Money at Call and Short Notice 65764056 8616014
169804318 81043308
3. a4 F 3id # THel iR THe) TG
E. Cash and Cash Equivalents at the end of the Year
g1 A Tl (fageh a1 Aie vd ot afza)
Cash in Hand (including foreign currency notes and gold) 3084047 2373493
R Rord §6 # SHRIRRI/Balance with Reserve Bank of India 75031245 101666769
ol 3 SRR T2 AT &R 3red o R uireg i
Balance with Banks and Money at Call and Short Notice 57921554 65764056
136036846 169804318
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eIl YHEIHRU/BASEL-Il DISCLOSURES

difeTpT ST -2
TABLE DF-2
it e
Capital Structure
TOIHE THSITHIT

Qualitative Disclosures

(%) @ goit foraal &t gamn, deag

(@) Summary information of all Capital instruments

1. 3fRct 4ot merfirear & SRAE & e & SR W 9¥ & IR SR IR Yo B 7S H §F B IRT WIR 4 T 48 TS
Td WRART SiaT 1 w9 T 2568.82 aRrs U g¢ | i goa ¥ 8249 afi IR 21 P IR # 9 37,19 RIS IR GO
3R ¥ 269.63 #xIs IR WA @ F sfaRa fdar | SFi feaw-1 ot # wnfre &= 3 €|

1. Equity Capital: During the year, Bank received capital infusion of I 48 crore from Govt. of India and ¥ 258.82 crore from Life
Insurance Corporation of India towards equity share capital on the basis of preferential allotment of equity. The issue price is I 82.49
per share. Of the total amount ¥ 37.19 crore is transferred to Share capital and ¥ 269.63 crore towards Share premium accounts.
Both are eligible for inclusion in Tier —| capital.

2. feuv-1 4oit # wnfie &9 Ay IR eIt ifdmma R (dioeedidios)
Perpetual Non-Cumulative Preference Shares (PNCPS) eligible for inclusion in Tier-1 Capital

& & T 1823 PR & WU € it 31.03.2012 &1 RaIfy & AR YR I8 ¥ ARA WRPR gRT e ¢ | I dig=idies
IR TP & § S AT SRR HUT deRTh | X &R F WY H gRakTd FRd gg 100 e B |fed |t aRRg 1 arg
W R R Affd MR W ARG fHy S|

The Bank is having ¥1823 crore of PNCPSs which is fully subscribed by Govt of India as on 31.03.2012. These PNCPSs are in
perpetual nature carrying an annual floating coupon bench-marked to Repo rate plus spread of 100 bps which will be reset annually
based on the prevailing Repo rate on the relevant date.

3. feaR-1 goit # wnfie w¥ g Fad Rt wor foraa

Innovative Perpetual Debt Instruments eligible for inclusion in Tier-1 Capital

§ 7 goll Tl B 3R Hoigd &R AR 4 & <rafafy damEHl o 99 b oy, feav-1 gofl @1 gem 8 3@ a@ 380 @i
& AFIE TPiT F smfya sRacar gt Ifndt gfe SNt fory 21 3 afs oFfd wu # 9N Y U 9 &R |1 ¥ weifiEi gr
1 RAET BT 7E oY, S “UY-" U “UY WX ReR o+ g¢ ® | Ui afs sifebd Hew vd v geg ¥10,00,000/- RIS o1 3R =LATH
I 3MPR Udh g€ Ud $6d 915 U a1 $ UST & w4 4 AT IS e @M T o Wy IRag Rod 96 & gd srgAeT 4
AT P SFAG IR I 10 96 $T T R A9ed TR DI A fAed™ § qo7 aded &I mgare arig 9 10 guf
P AT W PieT AR BT FANT T f6T S H1 g20 § 10 a9 & 918 WY U= &1 e ff A5E 21 R Reid 96 &
AMGS & AR B! R R A &A1 Sar g1 J THa ©ih gaaad i sfear fafice (Tigws) & ofe #1 IR
(S=rgis) wwie § gEag 2

The Bank has so far raised Unsecured Non-Convertible Subordinated Perpetual Bonds in the nature of Promissory Notes to the tune
of ¥ 380.00 crore for augmenting the Tier-1 Capital for strengthening the Capital Adequacy and enhancing long term resources of the
Bank. The Bonds were issued in Dematerialized Form and rated by two rating agencies carry ‘AA-" and ‘AA’ stable. Face Value and
Issue Price per bond is ¥ 10,00,000/- and minimum application size was one bond and in multiples of one bond thereafter. There was
no put option, but call option is there at par at the end of 10™ year from the deemed dates of allotment with the prior approval of RBI
and step up coupon after ten years if call option is not exercised at the end of 10" year from the deemed date of allotment. The interest

is to be paid semi-annually subject to RBI norms. These are listed on the Wholesale Debt Market (WDM) segment of the National Stock
Exchange of India Limited (NSE).
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4. feER-2 qoit & wfre A A ol IR feaR-2 wur feraa
Subordinated Upper Tier-2 Debt Instruments eligible for inclusion in Tier-2 Capital

% 7 3T USRI BT R AT BRA 3IR §% &b SrAaey e B geM P oy, fEIR-2 4ol 98 g o/ a® I1620
HRIS & UFIC ©T A W ARSI URacg il 3R feaR-2 ais 9K {6y ¥ 1 9f€ offd ®T # 9™ fhy 7Y & &fR &1 e
TSIl EIRT $7a1 I &1 18 off, i1 “Uu ReR” U9 “vetgy Rerr” | ufy afe sifed Hea vd A g € 10,00,000/- TS, 3iR
AT IMMAT MHR VS ars AR IAh a8 UG d1s & OISl & w0 H 7 f6a1 T o1 315 e e Tal o IRy feed &
3TgATD dRIg A 10 af &) A1 IR FHHed W Bl @ [GedM 8 | AR Rord 96 & Aesl & JgdR BHTE] AMER 1R
o1 T S 21 aRudadr & &g ugee R ey feax-2 foradt W) o wdtaer 2g aRafdid ge wr w1 €, Srar 5 ey srge o
@ ot erafdy & sifem G af F ST 71 A TS Wi YaRTaS! 3 ST fafics & oie 01 IOk e § Jai9E §

The Bank has so far raised Unsecured Redeemable Non-Convertible Subordinated Upper Tier -Il Bonds in the nature of Promissory
Notes to the tune of ¥1620.00 crore for augmenting the Tier — Il Capital for strengthening the Capital Adequacy and enhancing long
term resources of the Bank. The Bonds were issued in Dematerialized Form and the ratings of two rating agencies carry ‘AA’ Stable
and ‘LAA Stable’. Face Value and Issue Price per bond is ¥10,00,000/- and minimum application size was one bond and in multiples
of one bond thereafter. There was no put option, but call option is there at par at the end of 10" year from deemed date of allotment.
The interest is to be paid semi-annually subject to RBI norms. The Upper Tier -l instruments are subjected to progressive discount

for capital adequacy purposes as they approach maturity as in the case of long term subordinated debt over the last five years of
their tenor. These are listed on the Wholesale Debt Market segment of the National Stock Exchange of India Limited.

5. faR-2 goft # wnfra &3 arg W (dier fewr-2) o1 foraa
Subordinated (Lower Tier-2) Debt Instruments eligible for inclusion in Tier-2 Capital

§p =1 SToel Yofl T 1 SR HSIgd B 3R deb o <raidfe WAl bl ger b oy, fear-2 ot ggm 8q 9@ d@ I 2825.15
IS F UMle WO H Hfyd emuRada oWt @leR feaR-2 afs S fy €1 %450.15 R & wom oA &9 (feAie
30.06.2006 @& ¥150.15 &-Is & %¥-1, faAied 07.04.2007 & ¥150.00 a=Is & HH-2 d fadie 08.05.2008 &l
%150.00 g_rs & HH-3 HIfad §Y) Ugel & AIfed 81 g 21 AY IS 3fqd wu # & & et I < T weifkrat gy @) S o,
S “vy ReR” Td “Teqy ReR” & | $1g Y2 i 3R Bid =M 71 o7 | Irar gprar At & g afifes qer 2w ol & forg eare!
YR TR AT &A1 S 81 597a! gRuygadr Rer & iR uRyaadr & &g yga- W 39 4R uRaffd ge ura exdl & | [ foradt
P RS gRyFddr Fafy Tra af | w9 2, a1 e aRued e 9 ve 9y 9y 8, I feaR- 1| §off & ffRy & wu § wnfiet 78t
fFar STTaT B 1 32 e Wit YT 3 S fafiics & ofie or aeiR wnie § gElag R R 71 A A wWie vades
3w gfsan fafics & oie =0 aiR A § galeg 2|

The Bank has so far raised Unsecured Non convertible subordinated Tier-Il Bonds in the nature of Promissory Notes to the tune of
¥ 2825.15 crore for augmenting the Tier — || Capital for strengthening the Capital Adequacy and enhancing long term resources of the
Bank. The first three series aggregating ¥ 450.15 crore have already been redeemed (X 150.15 crore Series | redeemed on
30.06.2006, T 150.00 crore Series Il redeemed on 07.04.2007 and ¥ 150.00 crore Series |1l redeemed on 08.05.2008 respectively).
The outstanding bonds are in Dematerialized Form and the rating by two rating agencies carry ‘AA+ stable and ‘LAA+ Stable’. There
was no put option and no call option. The interest is to be paid on annual basis in case of five series outstanding and for the remaining
series interest is to be paid semi annually. These carry fixed maturity and as they approach maturity they are subjected to
progressive discount. Instruments with an initial maturity of less than five years or with a remaining maturity of one year are not to

be included as part of Tier — Il Capital. These are listed on the wholesale Debt Market segment of the National Stock Exchange of India
Limited.

122



THITCH® Uhelh Ul / Quantitative Disclosures

(@3r$ T H/Z In Crore)

(®w/b) fea= 1 gsht/ Tier-1 Capital 7890.76
ITH &/ Of which -
yes goit / Paid-up Capital 664.71
aRféra ffdr / Reserves :
R WfH / Share Premium 1171.47
USil arRferd [ / Capital Reserve 290.07
wifafere smRfara [/ Statutory Reserve 1447.93
| JRfa 1 / General Reserve 399.73
yfaenRa 31ferdiy /Surplus Retained 2111.11
A=t Tt o1 foREa / Innovative Perpetual Debt Instruments 380.00
IS TRyl IS YRR / Perpetual Non-Cumulative Preference Shares 1823.00
foR-1 ot 9 e @1 18 ¥, R arg vd e enfire ©
Amounts deducted from Tier-I Capital including Goodwill & Investment 397.26
(We) feaR-2 goft @t Pt IR (feAR-2 Yo | Ferdl fby S & q1e g1 i)

The total amount of Tier-2 Capital (Net of deductions from Tier-2 Capital) 4151.46
(/d) Feor o forad o orR feax-2 Oof # wnfie =+ Arg §

Debt Capital Instruments eligible for inclusion in Upper Tier-2 Capital :

Pl gHrT 1T / Total amount outstanding 1620.00

R & 1] & v e T Wl

Of which amount raised during the current year 0.00

YSia (i & w9 § /9 S A [0

Amount eligible to be reckoned as Capital Funds 1620.00
(Sfe) o o1 S ARR feaR-2 4o # Mide fbg M A §

Subordinated Debt eligible for inclusion in Lower Tier-2 Capital :

P 91T R/ Total amount outstanding 2375.00

R & 1] ¥ B A e T R

Of which amount raised during the current year 0.00

Y % IR A IR/Redeemed during the year 0.00

ol Y & wu & A o A R

Amount eligible to be reckoned as Capital Funds 1775.00
(T/f) gt | =1 welfad, afs eS8 / Other deductions from Capital, if any Nil
(®/g) T A goi/Total eligible Capital 12042.22
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dfeTepT St UH -3
TABLE DF-3
Yol gt

Capital Adequacy

OIS THCIHRVT / Qualitative Disclosure

(%) fremm fraream vd a1 fhareaml o wafia o= 3 onfda Rt o foedl &1 9’ & & fou & @t
IoT A FS9Te Hed B THI XTI TR A HRIAT SAT | e ded gRT S9! Irafde aHiem ot @ S 2

Board is apprised periodically of Bank’s plan for raising different Capital instruments needed for supporting current activities

(a)

and future activities. This is also reviewed periodically by the Board.

YHIcdd UPh<IdbRYl / Quantitative Disclosure

(@r$ % # /% in crore)

(@) =01 SiRew & forg deiima smaegaarn

(b)

(c)

AMDIGT SCHIUT & Aeef GreHiferar

Capital requirements for Credit Risk :
Portfolio subject to Standardized Approach
gRIfeReT TeaueR

Securitisation Exposures

AHIHA A g

o R SRad

feft g SR (st wfee)

iRt SiRes

Capital requirements for Market Risk :

Standardized Duration Approach

Interest Rate Risk
Foreign Exchange Risk (including Gold)

Equity Risk
gRETeTa SiRed & forg dofird smeaerasar:

Il gEw Sfeemm

Capital requirements for Operational Risk :
Basic Indicator Approach

AT ol fear -1 goft argurd
Total and Tier-1 Capital Ratio

|dred ARG A8 & o7 / For the top consolidated group

Ieag g 9% Ferad dufal & foy (efer T geR @y
BT & S MUK W (0 M9 # Rerd a1 Su-w3fha)

For significant bank subsidiaries (stand alone or sub-consolidated depending
on how the Framework is applied)

7750.73

NI

502.58

403.06
2.25

97.27

526.25

12.35%
8.09%

@Y <8l /Not Applicable

1Y el /Not Applicable
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qferehT SIvw -4
TABLE DF-4

T SHRaH
Credit Risk

OIS THEIHRYT / Qualitative Disclosure:

1)

free a@r Td IFed W (SEied TN B])

Past Due and Impaired Accounts (for accounting purpose):

e Wed gR1 fafad orgAifcd 9% 9t arfeie <R ey ifd & orgaR 5 onRa &1 fr=iifea Refa # fiser gern/
TSI SMRRT AT ST © -

In terms of Bank’'s NPA Management Policy duly approved by the Board of Directors, an asset is treated as Past due/impaired asset
where —

Hrart o1 & W § @S iR/A gol o @l fhe 90 faAt & <1 Wy 9 gerar e 7
Interest and/or installment of principal remain overdue for a period of more than 90 days in respect of a term loan.
JMERGITS/THS T & A # 1 # 37 T 7 & R @rar 90 A | ot a7 9% ifvafia<ear 2 |

The account remains ‘out of order’ for a period of more than 90 days as given in para below, in respect of an overdraft/cash
credit (OD/CC).

AT T T YA Y A & A # fAd 90 A1 9 ofds aa 9% @R B § |
The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,

FATA P BEA F [T g &7 P B A1 I W A &1 Bl & AGH b P Il © |

The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.

Safafy B Bl U g g7 @I H a1 SH R 1S TP BEA S AT dh gHr &l g |

The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

T @ P AfTafa #ET ST ® 519/ An account is considered out of order when

2)

FHTIT I ARTAR Fipa AHI-IMERVT AHR F A a1 &< 2, a1 @i @I Afafia 71 S 21

The outstanding balance remains continuously in excess of the sanctioned limit/drawing power; the account is treated as out
of order.

JHTIT A AR TG HHT-ATERT JRAFR F FHH B € frg amar 90 i T w1 afdy sr 1€t @) St & & smr 6y 1 ¥y = g
Qg &7 & g gt 7€t B ©

The balance outstanding is less than the sanctioned limit/drawing power but there are no credits continuously for 90 days or the
credits are not sufficient to cover the interest debited.

§% ® *®u SiRaw u€y Y/ Bank’s Credit Risk Management Policy:
S DI T SR TG TG eI Hoet g faftradt Srgeifad S el W SmenRa 7, forrT s art o ey wr feaferRad nfia =

Bank’s Credit Risk Management practices are based on policy directives duly approved by the Board which, inter-alia, encom
passes the following:

T SRgw arfeRrevr - HTIfRY vd N/ Credit Risk acquisition — strategies & policies,
T éﬁ’ﬂﬁ—d—v{ ufoha/Credit approval processes.

o1 SiRgd R ufohan/Credit Risk monitoring processes.

ol SIRgw fi=ro1 ufehan/ Credit Risk control processes.

zq feenfde MefRa #=7 & foy Screr € ok 98 T & srged o1 Sifeq wdy g, fagegol dmm &1 feRor qen sae!
A AT TR FHIEAT T SIRGA & AT9S BT ol Grisied Rl g1 07 SRgd Jae [y o7 i vd ufshan 9 |9 J&i 3
e o ¥ & & MR R T SiRgH & fagelvor, FRRET den fd3or 1 StRerl © |
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Board of Directors has over all responsibility for management of Credit risk and Risk Management Committee of the Board is
responsible for setting up guidelines for Credit Risk Management and reporting, ensuring that Credit Risk Management processes
conform to the policy, setting up prudential limit and its periodical review and ensuring robustness of risk modules. Credit Risk
Management Committee is responsible to deal with issues relating to Credit policy and procedures and to analyze monitoring and
control credit risk on bank wide basis.

§% 1 M1 SAIRGT gy 39T §6 gRT FaiRa Sikew wmcsi SR fadeyel ko1 A9 B ] SR 3R Iqh Jgured &I FIRE
PRAT &1 I§ FAUNT SR i TGy &1 FeiRor qem ko1 |fR9RT #F o @ FIRET, SRl @1 ggde a1 Jfedl &
IR R AT Jeaie dd 59 T 8 TSy &1 e W dxar g1 o7 SIRew Jee fawrT &1 o1 J9EH 7d %07
AR W | et T W A 7

Credit Risk Management Department of the Bank enforces and monitors compliance of the risk parameters and prudential limits set
by the Bank. They also lay down risk assessment system, monitor quality of loan portfolio, identify problems and correct deficiencies,
develop MIS for the purpose including portfolio evaluation. Credit Risk Management Department is independent of Credit Processing
& Credit Monitoring Departments.

T SR BT i o1 @Al & Sof-FaiRor & wreem 3 fhar S 21 §% 4 25 a9 @ 9 AffE & aquioR arel 94 @rdi
% oft FeRY & Y (FSHRE 0T BT Bred) Th Ugia e g1 do 2oft FeRer Agiem o sae e § 9o s A
Aol FERT & oy SfiaRe go a8 [AeRa o €1 g =1 @1 FafRoer wenfid fof fFrafRer weil & g <=1 & a9t fbar s
gl

Assessment of Credit Risk is done through rating of credit accounts. The bank has a system of rating all accounts (excepting those

under schematic lending) having exposure of above ¥ 25 lacs. Bank tracks rating migration and has developed internal default rates
across rating. The mapping of default rates is also carried out with default rate of established rating agencies.

@, T8l el Gd SR oUfdrd BT B, Sugdd |uildd a1 TREGARI B AETH § HT @l 9 IS ARG BT BH I Pl W
Avg PR a1 21 39% MfaRew R waf vd feemi & orfe =01 wiga vy ot €, 9 9 o1 9§ IS SIRawl a1 &9 &
A FEe B 21 SIREAl @ B S | @l o frafa fRE gd s o were g 21 SiRedl @ e e & fag 9
7 afie vd og Sedl & fou fafa s RS e vd e RS A = @ g @rdl o e 1 W aRar B

The bank makes all possible efforts to mitigate risks associated with credit accounts through suitable collaterals or guarantors
wherever it is considered feasible and desirable. In addition to that, terms and conditions under which credit is sanctioned also go
a long way to mitigate risks associated with credit. Regular monitoring and control of accounts also add to the risk mitigation. In order
to mitigate risk, the Bank has taken necessary cover for eligible accounts from Export Credit Guarantee Corporation and Credit
Guarantee Fund Trust for Micro and Small Enterprises.

TUIHE TheIHRUl / Qualitative Disclosure
31.3.12 Bl FETHS YhIHIol ([ IR wxrs )/

Quantitative Disclosures (all amount in T Cr) as on 31.3.2012 (@97 Z #Z In Crore)
ffr amenfRa IR-f4f smenRa
Fund Based Non-Fund Based

(P) Pt AT F0T TRAUISIR

a) Total Gross Credit Exposure 117,504.07 14,456.27
@) FON BT HMferd Afaavor

b) Geographical Distribution of Exposure

fagel / Overseas 9,664.17 978.02
<=1 / Domestic 107,839.90 13,478.25
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(71) 31 A" 2012 P FKOI BT IUER AfIaRor

c) Industry type distribution of Exposures as on 31t March 2012

(@r$ % #/Z In Crore)

e IR BT A ffy snenfRa R-ffd
Fre TR anenRa .
Industry  Industry Name Fund based Non-Fund Total

Code Exposure based

Exposure
1 BIIel /Coal 1,120.17 523.39 1,643.56
2 g /Mining 569.89 15.49 585.38
3 T 4 ¥4 /Iron and Steel 10,797.37 2,139.46 12,936.83
4 = o7 U4 &1 SaTs /Other Metal & Metal Products 1,457.68 645.93 2,103.61
5 ) gonfrafT & /All Engineering 2,949.08 3,054.27 6,003.35
5.1 S 9 seragia /Of which Electronic 1,311.60 82.71 1,394.31
6 fa=[a /Electricity 3,010.66 220.60 3,231.26
7 ?ﬁ 9 /Cotton Textiles 3,235.97 227.95 3,463.92
8 & 9 /Jute Textiles 21.66 0.73 22.39
9 3= g% /Other Textiles 3194.54 192.41 3,386.95
10 <1 /Sugar 512.51 29.73 542.24
11 =¥ /Tea 676.49 4.40 680.89
12 @& yEwhRv/Food Processing 2,139.65 69.47 2,209.12
13 @i Ja vd aufd/Vegetable Oils and Vanaspati 331.11 119.17 450.28
14  TW9% Td TH1g I/ Tobacco and Tobacco Products 179.80 0.45 180.25
15 DTSl Ud DITSl Iare/Paper and Paper Products 570.12 16.48 586.60
16  Yds Td ¥§$ Idre/Rubber and Rubber Products 293.47 43.22 336.69
17  I9RA, SI39, Yed snfe/Chemicals, Dyes, Paints, etc. 2,022.53 168.85 2,191.38
17.1 T A SRS/Of which Fertilisers 110.73 2.05 112.78
17.2 98 9 U ¥4Gra+/Of which Petro-Chemicals 304.38 18.25 322.63
17.3 379 9 3wy vd wAMReHe/Of which Drugs and Pharmaceuticals ~ 989.31 20.42 1,009.73
18  dWc/Cement 565.96 60.03 625.99
19 = Ud 9 Scae/Leather and Leather Products 169.92 9.02 178.94
20 ¥ U9 SEarexid/Gems and Jewellary 627.60 39.35 666.95
21 fafymfor /Construction 2,719.51 2,419.12 5,138.63
22  ueiferga/Petroleum 1,647.08 9.97 1,657.05
23 JieHEge, g Wdfed/Automobiles including Trucks 1,294.67 308.01 1,602.68
24 FgeR wredIR/Computer Software 476.66 80.75 557.41
25 gfmrEt gfeemd/infrastructure 28,535.77 3,349.24 31,885.01
25.1 s ¥ fISrell/Of which Power 14,778.87 1,923.44 16,702.31
25.2 T ¥ RAIR/Of which Telecommunications 3,446.86 385.50 3,832.36
25.3 T 9 ¥$& Ud de<e/Of which Roads and Ports 6,643.16 819.74 7,462.90
26 31 IEN/Other Industries 1,999.04 162.36 2,161.40
27  TAEIUWRi /NBFCs 12,887.90 26.73 12,914.63
SN AT / INDUSTRY TOTAL 84006.81 13936.58 97,943.39
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(u1)(d) 3nRaal #t a9y wfierwe uRugaar @t @#IfG / Residual contractual maturity breakdown of assets
(@R1$ T W2 In Crore)
1 297 891415428 29RA 37 W 6aew 13 3afw 5af

Faae Re BT R dsme 9Rw ofw I aRw @
Particulars GED GED GED T NI 6 g1 T¥q 3 wg 5 afire

AE db J4 TP qf g 9 9B
1 day 2to7 8to14 15t028 29daysto Over3 Over6 Over 3 Over 5 Total

days days days 3 months months & months & 3::: 81( years & years
upto 6 upto 1 upto 3 upto 5
months year years years

STHT / Deposits 305.46 5053.25  3504.38 4644.06 39279.33 12086.48 40565.18 13985.48  2442.65 32137.22 154003.49
AT /Advance

HAdh<l/Gross 1442.44 1708.89  1791.53 1494.69 9480.38 8992.83 12556.03 32697.62 12942.31 34397.32 117504.05
ferder/Investment 4813.75  1200.42 982.31 1070.56 8974.54 244855 9826.72 5048.82 1296.62 10523.12 46185.41
FuT/Borrowing  7139.01  203.50 0.00 15262 508.75 170.83 98.31  782.89 660.88 3184.63 12901.42
[EENIREL

SRR

Foreign

Currency

-Asset 960.87 1391.37 426.48 588.26 4101.62 2436.79 3757.76 1348.10 328.23 1141.68 16481.16
[EENIR:EL

A/

Foreign

Currency-

Liability/ 69.83 1827.06 400.76  558.29 3540.21 2765.66 1426.89 3358.67 291.23 224256 16481.16
Liabilities

difetehT SIU® -5 TABLE DF-5
FUT SIRGA : AFS gedIvl & fedel= | &1 ghcianror

Credit Risk : Disclosures for Portfolio subject to the Standardised Approach

UIHE AHSIHIUT /Qualitative disclosures:

frfaRaa oot faRe il gt fhe 10 o7 sof-faRor &1 STE 99 gfican & 1 &R o1 @l & Sikew wiRkar
&g foar e ® -

Credit rating accorded by the following credit rating agencies has been used in assigning risk weights to our credit accounts under
standardized approach:

1) WUSTRS/CARE  2) HBTRIMSUH3ETl/CRISIL 3) THATEERATH/FITCH 4) JATSAIARY/ICRA
(Elﬁ‘sb_q I W/Listed in alphabetical order)

¢ 39 YOO 2g SUANT @ T8 o1 v frake il 7 o aRads @ fear g
There has been no change in the credit rating agencies used for the purpose.

¢ ION-FreRe TOiRT 7 BiRe vadeR &1 fvi-feiRor far € / Rating agencies have rated corporate exposures.

¢ IR SfeafRad S FaRe iRl gR1 ued |reautte R @t goft 1= smenlRa @rai o1 Sofi-faiRer o= 7 & 7 R
Rod §o & Arex RuA amRdlemg/2011-12/61S16N<T. . €idt. €xft. 11/21.06.001/2010-11 =i 1 Gﬁﬁ 2011
# fau w1y feenfcet &1 urew fear €
In assigning rating to accounts based on public issue rating given by the above mentioned rating agencies, followed

thebank has guidelines of Reserve Bank of India communicated vide their Master circular RBI/2011-12/61
DBOD.No.BP.BC.11/21.06.001 / 2010-11 dated July 1, 2011.

TS UdhclaYo/Quantitative disclosures :
AME gRedIvr § FARTT B FH HIA & 918 TERIIOR

Exposure after risk mitigation in Standardized Approach: (W T A% In Crore)
100% ¥ &9 &I SiiRkgA MR/Below 100% Risk Weight 66,840.82
100% SIRg" WR /100% Risk Weight 35,424.79
100% 3 31w &1 SIRaA ¥R/More than 100% Risk Weight 14,102.87
Fern /Deductions 12,131.92
T/ Total 1,16,368.48
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TIfeThT SITH -6
TABLE DF-6
T ARG UeTH

Credit Risk Mitigation

TOIHS THSIHU / Qualitative disclosures :

(&) o U5 3R SUD AR b ARG BT STAN 5 A1 b 9 gRT fBAT ST & DT 2Ab A1 IS g Aifey v
afhaT o1 SREH TR TS Jord UF & FARIS Haet

(a) Policies and processes for, and an indication of the extent to which the bank makes use of, on and off balance
sheet netting

0T SIRIH Yo dhe - GEERCE] F A ¥del / Credit risk mitigation techniques- On Balance Sheet netting
§ 39 I P AL Al T YRIUISR & 3R WX Yoil ATqehehal] Bl 0T el & feb-

The Bank computes capital requirements on the basis of net credit exposure subject to the conditions that the bank

) §% & 9 I8 ey e @1 ue ghafaa f[&fte smar € 6 A eeexurd! feanfern sierar wie e § orerEr T8,

TAh T SRR § ST A1 HAET PRR Tad-1g 2|

has a well founded legal basis for concluding that the netting or off setting agreement is enforceable in each relevant
jurisdiction regardless of whether the counterparty is insolvent or bankrupt;

iy To R ff T S BrecRure! & o/ vd SHRIRRT B FuiRa BR wwar § o AT ayaven & e B

is able any time to determine loans/advances and deposits with the same counterparty that are subject to the netting
arrangement;

iy  §& e MUR W G TRIAIORT IR IR Sgar § @R SUR FRET $Rar 7, on &R I 3l vridioR & w9 /AT
ST ® SR SRR B dursfe uffa & w9 d w7 o7 2

monitors and controls the relevant exposures on a net basis; Loans and advances are treated as exposure and deposits are
treated as collaterals.

0T SIRIA WA dd-tb-TTRE! /Credit risk mitigation techniques- Guarantees
) TIRS B U"el, ¥, RGO U9 eiRfgd €M1 AffW/Guarantees should be direct, explicit, irrevocable and unconditional.

iy HfReTTT SgeaRen AN # S| §9 YR PISCRUTS Bl g A BH SIRGH WR dTell Bl §RT SR MRS | Gofl R &9
BT Rifh HISUIET TaAUoR & AR 3fer § TREHAT &1 SReH AR TR § Siafdh SRR ofer # g Frecvure
P SIRgT WR AfenRa 2|
Substitution approach will be applied. Thus guarantees issued by entities with lower risk weight than the counterparty will lead

to reduce capital charge since the protected portion of the counterparty exposure is assigned the risk weight of the guarantor,
whereas the uncover portion retain the risk weight of the underlying counterparty.

iiiy RS & foy aReErer smemt e YRt @1 S @1fdy/Operational requirement for guarantees must be met.

iv) I RGN (SR TREBANst) @1 Siofi/Range of eligible guarantors (counter guarantors)

frrfaRaa w=em gRT 3T U k07T WRE0T $I J=IGr € SITUHI/Credit protection given by the following entities will be recognized:

F/a) AHR, TN H (FMSTH, MSUHATE, JRA Hgel o, TadE!, TERioil ik HSiduawns), 9% vd Hreeurdt &
o ¥ &9 SIReA 9R aTel At Sy,
Sovereigns, sovereign entities (including BIS, IMF, European Central Bank, MBDs, SCGC and CGTSME), Banks and Primary
dealers with a lower risk weights than the counter party;

@/b) ‘TC AT IFH d8R ST arelt o Hufdt : gHH g, WERE Ud Aag Hufa gRI 3 mn RS wer 9w Rafa # wnfira
BIT, 519 ST SIRGH MR IRy 69 8

Other entities rated AA- better. This would include guarantee covered provided by parent, subsidiary and affiliated companies
when they have a lower risk weight than the obligor.
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v)  SRME 3 H§ ARETU U BT SRgT WIR WA g/Protected portion is assigned the risk weight of the protection provider.
(enb) wuifas Jeuies ud wEy & fag ugfa ud ufhan/Policies and processes for collateral valuation and Management
Ify iy @1 9! & forg IRga 5 a1 @ 1 0 da- & w9 3 89 HURT & 99 I9R Jed Bl & | 9§, et IwiE bar 9§ 3
S § | qedied SR Jedidd Ughd gRT fpar S &, St affT & & 7 <t ST arelt 3 oRaal & a6k Jod &1 & § @ 2 |

As a banker we are concerned with market value of the property that can be expected from a buyer if the property is put to
sale. So valuation is made by Asset Valuation Methodology which takes into consideration the market value of tangible assets
taken as security.

faf=1 gerR @ sfengfol & HJeaies @t 9gRT / Method of valuation of various types of securities:

(i) Yf ©d wa & i/ Valuation of land and building

d% B A1 A A WA doipd Hedibdl gR1 Al YUl BT gedidd fBar Sg | i &1 Hed e § SRl Se SR
TR el Afed ARERT MR §RT T Jeaid-l ¥ IS Joil dl SMeh | 9 4 =R fHy 1y fFmior Srf &1 qeaied
IS § fpar S qen 9 FuRT &1 91 SR TR Y T Hod F SHD! el Bl St |

All landed properties must be valued by Registered valuers who are in the current empanelled list of bank. The value of the land will
be assessed separately and would be compared with valuation on record by Govt. Authorities including Municipal Bodies. Construc-
tion on the said land would be valued separately and compared with value of insurance taken to cover the said property.

frrfaRaa #<] @1 &g § /@1 ST/ The following points are taken into consideration:

i) 7T # WPT / Nature of construction

i)y  HIT B IR AT IAD! [IEHH A / Age of the building and its present strength
iy fBRTT | €M 9Tel 3 / Rental yield

iv) faiRa/mea @= @ IR / Tax amount assessed/paid

v) 9 Td 9aT & & / Area of land and building

vi) fHfor @t @A/ Cost of construction

vii) ST T Hed / Value of site

(i) S ¥ufEl &1 Hedided / Valuation of Movable properties:

gicdyfda/RRdl ¥&l T8 SRl &1 Jedihd B AHY Jedidh Bl MHR diote H QU T Jed I IR Jed B, 379 4 S A
®H B, M H @ Y|

In valuation of hypothecated/pledged assets, basis of valuation is invoice price or market price whichever is lower.
(iii) ¥R &1 Yeuiw { Valuation of shares:
TR qeF BT URPe 71 JPR 4 a1 Sr & /Market value is calculated as below:

(@) TR BT AT TR T -

a)  Current market price of the share

by fIee 52 AwE & IR U & Ioaam Td Frieam gl 7 4 1 WY B9 21 IqHT 3id | R[FeTe B & giIe & AW
q (ergAifed gl § ool AR WRI B WM fbar 71 8) Fraet s ged (TTUa)/ghg SIHd a1 a6k Jed d 4 Sl
ff %9 21, o forn S|
Average of high and low prices of security during last 52 weeks whichever is lower. In case of units of mutual funds (only

Master Share has been included in the approved list) Net Asset Value (NAV)/Repurchase price or the market price, whichever
is less, has to be taken.

(iv) Ta og 4t diferft &1 Yaid+/Valuation of LIC Policy:
diferTl T a<HE 3raduy H{a / Present surrender value of the policy.

St off wfergfer <ft S 81, 39 91 @1 e R Y R S waf| Wy 9 g fhar e € ol w e fafds simenReant
T B TS © a1l Reifdr U9 B W S AT foredl B3 5 agen o1 9 | g9F sifaRad ot & e w8 9@ wfavf
R AR AR @ SR 2 |

Whatever security is obtained, care should be taken to see that it is adequately charged and all necessary legal formalities are
completed so that it can be realized without any difficulty, whenever an emergency arises. Moreover, during the lifetime of an
advance constant watch over the security is necessary.
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(We) % gr1 fog oM T W wuifas ffaRaa § / Main types of collateral taken by Bank are —
) 9 Td HET Sl wRmeR AuRiEl @1 it due/IRRSIGd dudw

Equitable Mortgage/ Registered Mortgage of immovable properties like land and building.
i) AEF v AR, BArER/JeAR Sl S SRl @1 gftedes
Hypothecation of movable fixed assets like plant & machinery furniture/fixtures.
iy 2R/ fedeRi/Sfafedl/ggere v gfiel @ frdt @
Pledge of shares/debentures/equities/units of Mutual Funds
iv) RSl TIferdt &1 W
Assignment of LIC Policies
v)  §% @ St Arafyy S AT W) UBUMRIBR / Lien over Bank’s own Fixed Deposit receipts
vi)  TAUER/BAd @ AR 94T / Pledge of NSCs/KVPs
(9) 7@ 9HR & TRAGAI HISCIURT Td It F0T INeIem
(d) The main types of guarantor counterparty and their credit worthiness
AT § EfIRad TeR & TREIG] BISERUTS! o 3 TRy $Ral &
Normally Bank insists on following types of guarantor counterparty-
) ATERIAR-TRIER Feeri/ery ueeRl & dafthe TR,
Personal guarantee of partners/non-professional directors/third parties,
iy  PURe TR/ Corporate Guarantee
iy T WHR DI TR/ Guarantees of State Government
§ oY Widdd A ol/aRS Hu ¥ 39 Ry # RS 9w aR Ahd1 § Sd F0T GAe SH THE b SuRGd! el I gSH
EIRSISI

The bank may also obtain guarantees at its discretion from parent/holding Company when credit facilities are extended to borrowing
units in the same group.

g Jafthd RS AR SR @ A1 @fh B g siferddr & ifacayel Su B & | @ S |

When personal guarantees are warranted, they should bear reasonable proportion to the estimated worth of the person.
(S/e)TerA & WiaR HUT SIRaA AHUl & IR H GIl:

Information about credit risk concentrations within the mitigation taken —

T SIRGHT BT HH BR o UFAUISR BT QUi : AT 3731 < Tebal , TRIfy A1 I Proevurc] F SHRIRAT, foefl el ver a1 TR
BRT B e Sam 2

In order to mitigate the credit risks, exposures are collateralized in whole or in part by cash, securities, deposits from the same
counterparty, guarantee of a third party.

TR oI H IAR-=E[A & SRV INR ARG Ia el &, o f[ept <dfaar, sudien &1 faedivor, aosft =) e wd Ffe
PR B HH A BH fpar ST 2|

Market risks arise from movements in market prices which are mitigated through sales contacts, consumer financing, buy back
clause and deficiency agreement.

YHTATHS UHheIdNol / Quantitative disclosure:

AME GRCHIVT & ST TIRBE Bl AN PR & I8 A iy At gRT ot T13932.29 FRIS & TaAUoR 1 GRIEW fhar
T

Total exposure covered by eligible financial collaterals after application of haircut under standardized approach- I 13932.29 cr.

131



feTehT SIvw -8
TABLE DF-8
wa-fasha afgdl § o SiRew
Market Risk in Trading Book

TUMTHSD UPHSIhRYT / Qualitative disclosures :

1. 299 Ud @i / Objective & Policies:
frder ok el ga1 fordl 3§ aoiR SiRew o1 WfHa B= 3| 9P 1Y § 7 =M 3R =l erRareii =g a€ g1 SrgAifed
Hfrdt e 2 |
To limit the market risk in Investment and Forex instruments. For this the Bank adopted policies approved by the Board for
Domestic as well as Overseas Branches.

2. R ud uftear / Strategies and Processes:

I Hifv TedioR W A= drwsit &1 aaue s 21 g Rea =i & forg srgAifea ifd & srgar fager Rea &
P R reritsn Al SRR iR uftear @R e &< 1

Policy provides various limits on exposures. Local ALCO Committee of overseas centers takes care of strate-
gies and processes as per approved policy for overseas centers.

3. Ydftra Sifed wdy S $t WREE vd e
Structure and organization of the relevant risk management function:
fraer 9 <dfta ol sRe fAae afafa g foe sk €1 s 9fifa § sriures fFewe g wRM srRke =, fis
HURe , s vd Iy o, §a8 & FemadeTor e | fieer Rea &8l W $5i & J&1 SriuTds! & o1 Wy
wfifr e dsd gRT srgHIfed Arieel Rigial & o vk oll | 9% H HoR HraTeI® JerTa g e 3iifhd,
fire ofifth v 9 3fifth BRI & | SRaA yde faumT, veme srte a9y GfavrT & o e ofifthd & v 9 a1t
Far gl
Investment decisions are taken by Corporate Investment Committee comprising of Executive Director, General
Managers of Flagship Corporate Credit, Mid Corporate, Finance and Treasury Branch, Mumbai. At overseas
centers local committee under Chief Executives of the centers takes decision as per guidelines approved by
the Board. The Bank has front office, mid office and back office for strict functional segregation. Risk Manage-
ment Department at Head Office performs the function of mid office for overall portfolio.

4. <iRaw @t Ruifén iR /a1 99 ughy &1 PrRie vd w@w g
The scope and nature of risk reporting and/or measurement system:
<ol Ud facell emRensii gIRT faT 1Y de 0T 1 R 4RO FHY <A9T IR YOI HrAferd Bl WSl ST & | SIRGH] & Jedid
& A1 foHTET JMaR o= RAIET ff @t Sl 2 1 da6 gR1 99 1 718 fAf=1 fadeyut vd o dmeil 9 et are & faerer
DI LA T AP JFAGT B T HrTerd Bl &l STl & |
Periodic Reporting of full details of Bank’s exposure undertaken by the domestic and overseas branches are sent to Head
Office. Quarterly reporting with evaluation of risks are also made. Any breaches from various prudential and other limits fixed
by the Bank are also referred to H.O for necessary approval.

5. IR | g9 3R/ 99 W HA F forg At vd gama /e @ smaRd guEEiRar w® IR t@m 8 sEf d s
Policies for hedging and/or mitigating risk and strategies and processes for monitoring the continuing effec-
tiveness of hedge/s mitigants:
da @ T T T facel gg1 9 o e Refay a9y <t Sg | ey, et el # famRia, AR orRft fafe
AT 1 T WU § 6 & ARG WUl H AR B gaa Refa W o1 FuRer e T g iR seat iR
T T R B ST drell RAIfeT & MR ) & St 2|
The Bank’s policy is to maintain near square position in Forex. However various limits like daylight, overnight in respective
currencies as well as overnight open position limit in Indian rupees for the Bank as a whole have been fixed and the same is
monitored through periodic reporting.

YIS UHlbRYT / Quntitative disclosures : (a,—\ﬁg TH/TIn Crore)
feraforRaa & forg ot @t smawg@ar / Capital requirements for :

TS G SIIRaH/ Interest Rate Risk 403.06
$fFadt Rafa SIRaw/Equity Position Risk 97.27
fadeh g1 SIRaw/Foreign Exchange Risk 2.25
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dfeThT SIUw - 9
TABLE DF - 9

aReEre g ShifRaw

Operational Risk

TUNId THEIHIOT: / Qualitative Disclosure:
dop 7 e & forg ugf, ufshar vd PR @qwen s—w @ 8-

The Bank has put in place systems, processes and monitoring mechanism for -

|t wEEyut Swral, farwer i, afhameti ofik gkl # faemms aRererra SiRedl @) ugem qen qeaie
Identification and assessment of operational Risks inherent in all material products, activities, processes and systems,
IRATATIT SIRGH AibTged a1 BT & IRYey 3 Hewaqol vaquioR W FRREY @1 d2n gk yee gd Foers ded
DI ALID A T&H AT

Monitoring operational risk profiles and material exposure to losses and reporting pertinent information to Senior Manage-
ment and Board of Directors.

Hecaqol aReEre T SiRedl ®1 MR S e $8 @)1 =g Nl ufpanel vd SRl $1 fFEier e

Framing policies, processes and procedures to control and mitigate material operational risk.

IRETa SIRIH Ty & v e e o 79 TR 9 § -

The Organizational set up for operational risk management is as follows:

%% e / The Board of Directors

s Aed o IIRaw wdy Ay (smRueRiidt)/ Risk Management Committee of the Board (RMCB)
IRATATIT SIRGH Fefer AT (FN3MRTA)/Committee for Operational Risk Management (CORM)
YRATATITT SIRIH e hel (SMITRUHAR)/Operational Risk Management Cell (ORMC)

PBRAR YRATATTT SRGH e (13NeReH)/Business Operational Risk Managers (BORM)
IRATET SR Uy faRysT (SMSTRYHTH)/Operational Risk Management Specialists (ORMS)
SiRgH e fawTT/Risk Management Department

e Ase AWt SRl , fhareadl, wfaeli vd ggfodl § aReera SiRew & wdy 3g 9ReErea sied wey i, ol
Iqd FrEGIT v A, ufsaneii vd erivonferal @1 srgAeT aRar g

Board of Directors approves Operational Risk Management framework, implementation and policies, processes and procedures for
managing operational risk in all products, activities, processes and systems.

Eal GER! 3R / I1 919 UgfT BT HRIEH UG T /Scope and nature of Risk Reporting and/or measurement system:

AR B Saret RIS iR 9@t smafdidar FR-TJER /The reports that are collected and the periodicity is as follows:

ires| Roié &1 9 m STafermar
No. Name of the Report Frequency
1 FHUC B qf¥E Fer s

Annual Review of frauds Yearly
2 IMfF g€ M &7 favor ¥

Details of levy of penalties Yearly
3 e BT AT ElILED

Compliance of reviews Yearly
4 AT SU-aR IR 99 SIT UPR T4 WR &

SSSINICESIENINIRERIES|

Loss Data analyzed business line-wise and as per Basel event types and levels. BHTEN/Half yearly
5 UTg-3aferha faveryur #fgai/Impact-frequency analysis matrix BHTEN/Half yearly
6 g ¥ 3R Il TS oG B1f1/Revenue leakage detected and recovered foTEY/Quarterly
7 fafter orar-wden Raef @t TR sifafiaaet &1 R - gRererra Sikew ddh IREIG

Gist of serious irregularities in various audit reports — operational risk related Quarterly

133



o o wenfua il vd afhareil @ vt § WS oied gd orue oY FRaY PR & ofT & wu # walfd erfaRe
TG B SN T | R Asd S damRiaT | raRie S1iwH & Bries gd At gifRad et g PRl
JfaRe & &1 AP vd Tiaerr oRam g |

In order to provide independent assessment of adequacy of and compliance with, bank’s established policies and procedures

adequate internal audit coverage is in place as a part of ongoing monitoring. The Audit committee of the Board ensures the scope and
frequency of the audit programme. The Inspection department develops and oversees the internal function.

[ facig 9T /ARIER gH1eal & giua fear 731 8 75 T RuAst & 78 fifaftsi, 98 9gali, SAm@l 1d aRare
IREcHT & IR H G TRE A IR i R ff e Rerfa 7 ot St SiRewi @Y ggE @ S 9% |

All financial departments/business units have been informed to keep the RMD fully informed of new developments, initiatives,

products and operational changes to identify all associated risks at an early stage.
do 7 = =1 sd< YR vd aar SR & e (SrFer-ll & SF9R) R uRared S| B aifdsi & FUe0 & o
TRY T € @I aRETe g SiReaH & HRT Yol Aaeddhd] Bl fbeld B & [ G A ®I fadbr fBar S b |

The Bank has commenced collection of relevant operational risk loss data under different loss event types as also different business

lines (as per Basel-ll) to develop a model to estimate capital requirement on account of operational risk.

TRETEa SiRew o FreiRer & foag §@ 71 g dode e &1 S e g, e dReear wRag R §@ gr
“Yofl aferer g aroiR rgemed R fade gl Arteel fgid—n gof waiwar s &1 R, vy ) S9¢ 97 fadie 27
adier, 2007 ¥ faRq g1

For operational risk capital assessment the Bank used Basic Indicator approach as envisaged by Reserve bank of India in their

communication dated 27th April, 2007 on the subject “Prudential guidelines on capital adequacy and market discipline — Implementation
of New Capital Adequacy Framework”.
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qIfeTehT SITH -10
TABLE DF-10

Jfp afRal § st e} FIRaA (SSIRIRANE)
Interest Rate Risk in the Banking Books (IRRBB)

OIS YdheIHuT/Qualitative disclosure:

§ 1 ool MR ST Wy T IR B2 S A1 @ afedl § @re &) SiRew | Hdfdd gE @1 fFues a2 §% arg
O a8 &1 9 /@ R AT & TP 99 &l a & oy IiRed R 3o ($T3TR) & TS U4 e og IR Rod §@
ERT AU 7Y femmfeeel & SAR ST &% AReRAT & IR A YA A [GaRv TR FRal g | 9% R Red 9% gRT 39 wAeH
zg fau U feenfeel & srgaR aRefER @y o1 faRur W g@e AEN IR BT § 3R @Y et giiedivr & sfaid @
R H 100 MR 3T & uRacy & fory et # uRac™ (I Aeael) &1 Mhe dar 1 T & faaxo a5t wwien §& o feers
Aed @ RG ST wdy |fiky/SiRew vey |fifd gRT @t SRl 7

Bank has in place Asset Liability Management policy that addresses issues related to Interest rate risk in Banking Book. Bank draws
every month statement of Interest Rate sensitivity in accordance with the guidelines given by Reserve Bank of India for the purpose
and estimates of Earnings at Risk (EaR) for the remaining period of the current financial year and as well as over one year horizon.
Bank also draws every month statement of modified duration in accordance with the guidelines given for this purpose by Reserve
bank of India and estimates change in the Equity (i.e. Net Worth) for 100bps change in the interest rate under Duration Based
Approach. Both the statements are reviewed by Bank’s Asset Liability Management Committee and Risk management Committee of
the Board.

TS Fheideul (31 ard, 2011 &t Rufdr & 3ER)
Quantitative disclosures : (As on 31st March, 2012) (@1 T ¥/ In Crore)

1) 100 MR 3id & = (Sedrfl) R oifes & forg
I A gl (3T)

1) Estimated increase (decline) in earnings for
Downward (upward) rate shock of 100 basis point 3 2.63 DNIS/Cr.

2) 100 MR 3fw & = (SEFm) R e & fog
e gour ¥ arEitia 9fy (31)

Estimated increase (decline) in economic value for
Downward (upward) rate shock of 100 basis point 9.95% of Equity
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UCO Bank Form "B
Head Office : 10, B. T. M, Sarani Kolkata - 700 001

Proxy Form
(To be filled in and signed by the Shareholder)
Ninth Annual General Meeting
Dated June 26", 2012

Regd. folio No.
(if not Dematerialised)

DP ID No.

Client ID No.
(if Dematerilesed)

I/We resident/s of in the district of
in the state of being a share holder/shareholders of UCO Bank, Kolkata hereby appoint
Shri/Smt. resident of in the district of
in the state of or failing him, Shri/Smt.
resident of in the district of in the state of

as my/or our proxy to vote for me/us and on my/our behalf at the Ninth Annual General Meeting of the shareholders of UCO Bank, to be
held on Tuesday the 26" June 2012 at 11.00 A.M. at Bhasha Bhavan Auditorium, National Library, Belvedere Road, Alipore, Kolkata-

700 027 and at any adjournment thereof.
Re. 1/-
Revenue
Signed this day of 2012 Stamp
Signature of Proxy
Name : Signature of first named / sole Shareholder

Address :
Instructions for Signing the Proxy form:

1. No instruments of proxy shall be valid unless,
(a) In the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing;
(b) In the case of joint holder, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in writing;
() In the case of a body corporate signed by its officer or an attorney duly authorised in writing,

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her
mark is affixed thereto, and attested by a judge, Magistrate, Registar or Sub-Registrar of Assurance or other Government Gazetted
Officer or an Officer of UCO Bank.

3. The proxy together with

(a) the power of attorney or other authority (if any) under which it is signed, or

(b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head Office
of UCO Bank, Finance Dept. (Share Section), 2, India Exchange Place, 3rd floor, Kolkata-700 001 not less than FOUR DAYS
before the date of the Annual General Meeting i.e., on or before the closing hours of Thursday, the 21st June, 2012.

. No instrument of Proxy shall be valid unless it is as per Form "B" and is duly stamped.

. An instrument of Proxy deposited with the Bank shall be irrevocable and final.

. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to

which such instrument relates.

8. No person shall be appointed duly authorised representative or a proxy who is an officer or an employee of UCO Bank.

N o o
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UCO BANK
ELECTRONIC CLEARING SERVICES (ECS) — MANDATE FORM

Date :

M/S. Karvy Computershare Private Lid
Plot No. 17 to 24, Vittalrao Nagar,
Madhapur,

Hyderabad — 500 081

Dear Sirs,

Re : ECS Mandate

With reference to above, |/We are pleased to exercise the option for Electronic Clearing Services
(ECS) and furnish hereunder the particulars of bank account to receive payments through Electronic

Clearing Services :

Folio Number

Name of the Bank (Full Name)

Name of the Branch

Full address of the Bank

9 digit code number appearing on the

MICR Band of the cheque supplied by the Bank
Account Type (Savings/Current/Cash Credit)

Account Number (as appearing on the

cheque book)

(Please attach a photo copy of a cheque of your bank duly cancelled for ensuring accuracy of
the bank name, branch and code number.)

|/We hereby declare that the particulars given above are correct and complete. If the transaction
is delayed because of incomplete or incorrect information, |I/we would not hold the Company/
Registrar responsible. |/we agree to discharge the responsibility expected of me as a participant

under the Scheme.

Folio No. Name(s) of the Registered Holder Signature of the First holder
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Jhl §F / UCO Bank

T w1t ¢ 10, fa. 3. 7. §1ott, SierawrEr - 700001
Head Office : 10, B. T. M. Sarani Kolkata - 700 001

SuRafd et | Attendance Slip
(wde HIA FHG ST BR) | (To be surrendered at the time of entry)
el : HeER, 26 2012, T@IEF 11.00 &
T @ WIHT WA SASTINIAA, e ATGeRI, TSR IS, IeAYR, HISAHIAT - 700 027
Date : Tuesday, 26th June, 2012 at 11.00 a.m.
Venue : Bhasha Bhavan Auditorium,National Library,Belvedere Road, Alipore, Kolkata - 700 027
# TagERT §% @ 41 aif¥e o 5% T SURRIRT g1 R £

| hereby record my presence at the Ninth Annual General Meeting of the Bank

IRYRG/IRIN/S Ul . .
[IES e BRI / e TR 7 ERCIRR
gty o1 = TEE A Number of Shares Signature
Name of the Shareholder/ Regd. Folio / DPID/Client ID No.

Proxy/Representative present

SuRefd =il | Entry Pass

(wder BId FHY WHT BR) | (To be surrendered at the time of entry)

R i BIfeTdl / UMD UgaATT AT AR B A TXIER
19 e deR ? Folio / Client ID No. Number of Shares Signature
Name: (in BLOCK Letter)
Member/Proxy
fadi®d 26 S 2012 AgRaRE [uRief [wftrga wfaffe & gwaer
Dated 26" June 2012 Signature of

Shareholder/Proxy/ Authorised Representaive

AIRYRF! [ wRieh, g § sy B S @ 5 d @w-9ad q a9 2g 39 SuRef uel-we-aaw v W SWIER SR Uk H] | HAW U3 arel
3ter o1 AaRgR ! [ wRieh [ufaff¥al &) aruw w1 e sem 9 4 9% gad a R ura v™ | R ) sgvgear wwg oA R Hfalk® weanus/
T F IuI 4IW BV aAfa ) e feel ff aRRefy § 99-vaT & wavgR w® 318 gRerde SuRyfy udif-wg-udw wm 9 98 e wmomi

Shareholders/Proxy representatives are requested to produce this Attendance Slip-cum-Entry Pass signed, for admission to
meeting hall. The Entry Pass portion will be handed back to the shareholders/proxy/representatives, who should retain it till the
conclusion of the meeting. The admission may, however, be subject to further verification/checks, as may be deemed necessary.
Under no circumstances, will any duplicate Attendance Slip-cum-Entry Pass be issued at the entrance to the meeting hall.

T 4°F & 9G9I HI3 SUSR/SUER FUF T8 &Y G| Hun Ferrw qiffd RAS @1 a0+ wfa @qmer ang|
Note : No gift/gift coupons will be distributed at the meeting. Please bring your copy of the enclosed Annual Report.
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