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Artificial Intelligence (Al

1. This chapter uses the term “cloud” as a synonym for other service-based technology models such as everything-as-a-service (XaaS) and flexible consumption
models (FCM).

2. This chapter uses the term Al as a synonym for “cognitive computing.”

3. Cloud-based Al development services include “building blocks” such as application programming interfaces (APIs) and Al development platforms. This chapter uses
the terms “cloud-based Al development services,” “Al development services,” and “Al development platforms” interchangeably.

4. The global tech giants include Alphabet (Google), Alibaba, Amazon, Baidu, Facebook, Microsoft, Netflix, and Tencent. These are not the only companies to benefit
from Al, but simply the ones that have had the most success to date in using Al to improve operations and increase revenue.

5. Alex Hickey, “Salesforce’s Einstein Al makes 1B+ predictions daily,” CIO Dive, March 1, 2018.
Fahad Ali, “SAP sticking to its 2025 deadline,” Enterprise Resource Planner, May 22, 2018.

6. Deloitte’s "State of Al in the enterprise" survey 2018, global data.

7. These estimates were calculated based upon both current and planned usage of Al technologies from our 1,900 Al survey respondents.

8. Thirty-nine percent prefer advanced technologies such as Al-as-a-service, 15 percent prefer traditional IT, and another 30 percent say it depends on the situation.
See Gillian Crossan, Susanne Hupfer, Jeff Loucks, and Gopal Srinivasan, Accelerating agility with everything-as-a-service, Deloitte Insights, September 17, 2018.

78—\
Artificial intelligence: From expert-only to everywhere
https://www?2.deloitte.com/insights/us/en/industry/technology/technology-media-and-telecom-predictions/cloud-based-artificial-intelligence.html
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1. The sources for our forecast include Canalys, “Smart speaker installed base to hit 100 million by end of 2018,” July 7, 2018, and David Watkins, “Smart speaker price
tiers by units, ASP & value forecast by region 2014-2023,” Strategy Analytics, July 5, 2018.

2. Futuresource Consulting, “Wireless speakers command 75% of home audio shipments, smart speakers driving growth,” January 9, 2018.
3. Deloitte Global Mobile Consumer Survey, June 2018.

4. World Health Organization, “Blindness and vision impairment,” October 11, 2018

5. World Bank, “Literacy rate, adult total (% of people ages 15 and above),” accessed October 21, 2018.

6. Deloitte Global Mobile Consumer Survey, United Kingdom cut (survey fielded in May-June 2018).

7. Deloitte Global Mobile Consumer Survey, June 2018.

8. Ibid.
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Smart speakers: Growth at a discount

https://www?2.deloitte.com/insights/us/en/industry/technology/technology-media-and-telecom-predictions/smart-speaker-voice-computing.html
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HAT T AE b BEDER/MUNE  The International Communications Market 2017, Ofcom, 2017/12/18, Canadian Radio and Telecommunications Commission
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1. Radio is defined as AM/FM broadcast, both digital and analog, satellite radio, and internet streams of AM/FM radio. Revenue includes advertising revenues,
subscription fees, and public license fees where those exist.

2. With over a billion people in the developed world, radio’s reach will be about 900 million. Its 98 percent reach in China adds another billion. The rest of the
developing world of 4 billion will have at least another billion listeners, although we do not have exact reach data for all of them.

3. Nielsen, “Radio reaches more than 90 percent of all consumers over the age of 12 each week,” press release, September 23, 2009. TMT Predictions is an
independent publication and has not been authorized, sponsored, or otherwise approved by Apple Inc. iPod® is a trademark of Apple Inc., registered in the United
States and other countries.

4. Economist, “The lazy medium: How people really watch television,” April 29, 2010.

5. The data for all countries except Canada was published in an Ofcom report released on December 18, 2017 and all amounts were denominated in GBP. We have
converted them all into USD using the exchange rate of that day, which was 1GBP=1.3381USD. The Canadian figures are for 2016, not 2017, and were converted to
USD using the December 18, 2017 exchange rate of TUSD=1.2861CAD. Ofcom, The international communications market 2017, December 18, 2017.

6. The International Communications Market 2017, Ofcom, December 18, 2017; Canadian Radio and Telecommunications Commission data; Statista

J0—/NILRAX
Radio: Revenue, reach, and resilience
https://www?2.deloitte.com/insights/us/en/industry/technology/technology-media-and-telecom-predictions/radio-revenue.html
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